	[image: ]
	
STATE OF CONNECTICUT
	OFFICE OF STATE ETHICS	




December 17, 2024
David Medeiros
ABI Resources
Via Email: AabiWR@live.com

	Re:  Your Freedom of Information-Related Request dated December 4, 2024

Dear Mr. Medeiros:
This letter acknowledges your communication dated December 4, 2024, in which you make various allegations about previous Freedom of Information requests you made in October and November, 2024, to the Office of State Ethics (OSE), all of which were acknowledged and completed.  
In relevant part, you stated:
Accommodations Previously Requested
The following accommodations, explicitly outlined in prior communications, remain unfulfilled:

1. Exclusive Use of MuckRock Platform
Requested: All communications must be routed exclusively through the MuckRock platform. No external portals, password-protected links, or alternate communication methods are acceptable.
Non-Compliance: Communications have directed me to use external portals and password-protected links, violating ADA guidelines and my explicit requests.

Response: OSE does not use portals or password-protected links when providing records to members of the public.  However, in your October 21, 2024 request you asked:

Electronic Format: Please provide all requested records in electronic format
(PDF) and send them to my email at AabiWR@live.com.
Email Attachments Only: Please do not send links to portals or any other forms of communication requiring external access. The records should be provided as direct email attachments in PDF format.
Plain Language Communication: I request that all communications and instructions be provided in plain language to accommodate cognitive difficulties resulting from my condition.

Response: You sent your first Freedom of Information (FOI) request to OSE as of October 18, 2024, using a Muckrock email address.  Paralegal Specialist Melissa Hamilton responded to that request, at the email address you provided, on October 23, 2024. There were no responsive records for that request.  At no time have you received items from OSE without a responsible employee’s signature and information on reaching him or her.  We then provided requested documents to the different email address you specified (please see the text of your October 21, 2024 email above) and in the format you requested on October 29, 2024, after acknowledging this to you on October 22, 2024.  Another FOI request received October 23, 2024, was completed in multiple steps, via email in accordance with your specific instructions, and was completed on November 15, 2024. Finally, this same response holds true for the “Appeal” you sent on November 8, 2024, and which was acknowledged and then completed and closed on November 15, 2024.

2. Accessible Document Formatting
Requested: All documents must be provided as screen-reader compatible PDFs, properly labeled and indexed for ease of navigation and accessibility.
Non-Compliance: Provided documents have not adhered to accessibility standards, preventing effective access to critical information.

Response: All PDF copies provided to you, in the format you requested, adhere to ADA accessibility standards.

3. Simplified Summaries for Complex Records
Requested: Simplified summaries must accompany all complex or technical records to enhance comprehension and ensure equitable participation.
Non-Compliance: No summaries have been provided, creating unnecessary barriers to understanding the records.

Response: The documents you received are summaries.  State agencies provide true copies of documents; no complex or technical records were provided to you.

4. Identification of Responsible Personnel
Requested: Each communication must include the name, title, and role of the individual responsible for processing or responding to my requests.
Non-Compliance: Correspondence has consistently lacked this information, hindering accountability and effective follow-up.

Response: Please see above in Response #1, where I respond to each of the multiple FOI requests you sent to OSE.  All responses to the public from any OSE staff member are fully identified with his or her name, title, email address, telephone number, and identifying information.

Sincerely,
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Diane P. Buxo
Assistant General Counsel  
Phone (860) 263-2400     Fax (860) 263-2402
165 Capitol Avenue, Suite 1200– Hartford, Connecticut 06106
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