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Thank you for contacting the U.S. Department of Health and Human Services, Office for Civil Rights
(OCR). OCR enforces federal civil rights laws which prohibit discrimination in the delivery of health and
human services based on race, color, national origin, disability, age, sex, religion, and the exercise of

conscience, and also enforces the Health Insurance Portability and Accountability Act (HIPAA) Privacy,
Security and Breach Notification Rules.

Please do not fax, email, or mail a copy of this complaint to us as that may delay the processing
of your complaint.

If you have any additional questions or need a reasonable accommodation, please contact OCR’s
Customer Response Center at 1-800-368-1019, Monday through Friday, 8:00 am to 6:00 pm, ET.
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