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June 2, 2026

David Medeiros
215 Mountain St
Willimantic, CT 06226

RE: OCR Transaction Number: CU-26-656216
Medeiros, David v Guardiantrac, LLC (DBA GT Independence)

Dear Sir or Madam:

On December 18, 2025, the U.S. Department of Health and Human Services (HHS), Office for Civil
Rights (OCR), received your complaint.

OCR enforces federal civil rights laws which prohibit discrimination in the delivery of health and human
services based on race, color, national origin, disability, age, sex, religion, and the exercise of
conscience, and also enforces the HIPAA Privacy, Security and Breach Notification Rules and the
Confidentiality of Substance Use Disorder Patient Records regulation, 42 CFR part 2 (“Part 2”).

We have reviewed your allegations against Guardiantrac, LLC (DBA GT Independence) and have
determined that OCR will not investigate your complaint. Therefore, OCR is closing this complaint with no
further action, effective the date of this letter.

OCR’s determination as stated in this applies only to the allegations in this complaint that were reviewed
by OCR.



We regret that we are unable to assist you in this matter. If you have any questions about this letter, please
contact Centralized Case Management Operations at (800) 368-1019 or (202) 619-3276 (TDD).

Sincerely,

Mgkt

Maqueda Fuller
Supervisor, Centralized Case Management
Operations (CCMO)

English

If you speak a non-English language, call 1-800-368-1019 (TTY: 1-800-537-7697),
and you will be connected to an interpreter who will assist you with this document
at no cost.

Espanol - Spanish

Si usted habla espafol marque 1-800-368-1019 (o a la linea de teléfono por texto
TTY 1-800-537-7697) y su llamada sera conectada con un intérprete que le asistira
con este documento sin costo alguno.

F X - Chinese WMRRH A |, EFT1-800-368-1019 ( F FHBiF : 1-800-537-7697), RIGFHE 1
B—wHEEHNEFIANREREZRES.

Tiéng Viét - N&u ban néi tiéng Viét, xin goi 1-800-368-1019 (TTY: 1-800-537-7697), va ban s&

Vietnamese duoc ké&t néi véi mdt thdng dich vién, ngudi nay sé hé trg ban véi tai liéu nay mién

phi.

=04 - Korean

= 0{& 35t AI™ 1-800-368-1019 (&2 & oH&: 1-800-537-7697) £ Q1= FAM|R2.
St AL FAo| MR E FEE T E2|Z&LC

Tagalog (Filipino)

Kung ikaw ay nagsasalita nang Tagalog, tumawag sa 1-800-368-1019 (TTY: 1-
800-537-7697) para makonek sa tagapagsalin na tutulong sa iyo sa dokumentong
ito na walang bayad.

Pyccknin - Russian

Ecnu Bbl roBopute no- pycckun, Habepute 1-800-368-1019. [Insg kKnueHTOB C
OrpaHNYeHHbIMU CNYXOBbIMU N pedeBbiMU BO3MOXHOCTAMMU: 1-800-537-7697), n
BaC COEANHAT C PYCCKOroBOPSLLMM NePEBOAYNKOM, KOTOPbLIA BaM NMOMOXET C 3TUM
JOKYMEeHTOM 6e3B03Me3aHO.




