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At least one letter has been posted to your Connecticut Medical Assistance Program (CMAP)

Secure Web portal account associated to Master User ID ABIRESOURCES. Please go to

www.ctdssmap.com and select "Provider" followed by "Secure Site" to log in to your Secure Web

Portal account. Once you are logged in, select "Trade Files" followed by "Download" and select

E-Delivery from the drop down box to view the letter(s) posted.

It is very important that you review the letter(s) and take any appropriate action as

indicated in the letter(s) in a timely manner. It is your responsibility to save the letter(s)

for your organization for future reference; these letters will be purged from this site on a

routine basis.

Please note that, if you have not logged in to your Secure Web portal account within the last

ninety (90) days, your account may be disabled. You may unlock your account by selecting

"reset password" from the Provider > Secure Site page. You will then be prompted to re-enter

your user ID and respond to your stored questions and answers. Selecting "unlock" should then

re-enable your account. You may then be prompted when you sign back in to reset your password.

If you have any questions, please contact the Provider Assistance Center at 1-800-842-8440,

Monday - Friday from 8:00 am to 5:00 pm.
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