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Conduct an Independent Audit: 

Hire an independent entity to conduct a thorough review of the Medicaid referral 

processes within the ABI Waiver Program to identify any biases or unfair 

practices. 

The audit should also evaluate the performance and quality of services provided 

by ABI Resources and other service providers to ensure that referrals are based on 

merit and the ability to meet the needs of individuals with acquired brain injuries. 

Implement a Fair and Equitable Referral System: 

Develop a standardized and objective referral system that ensures all service 

providers are evaluated based on the same criteria. 

Consider incorporating a randomized component to the referral process to prevent 

bias and ensure a fair distribution of referrals. 

Engage Stakeholders: 

Create a platform for open dialogue between Medicaid officials, service 

providers, individuals with acquired brain injuries, and their families to discuss 

concerns related to the referral process. 

Use feedback from stakeholders to continuously improve the referral system and 

address any emerging issues. 

Provide Training and Education: 

Offer training to Medicaid officials and other stakeholders involved in the referral 

process to raise awareness about potential biases and the importance of a fair and 

equitable system. 

Educate service providers about the referral process, criteria for referrals, and 

steps they can take if they believe they have been treated unfairly. 


