| hope this email finds you well. | am reaching out to inquire about the ACR Provider List and our listing
on it. | noticed that several agencies are listed 3 to 4 times with the same information, and | was
wondering if ABl Resources may do the same? Would ACR please list ABI Resources on the ACR
Provider List in the same manner as other agencies listed 3 to 4 times with the same information? The
directory is produced by program. ABI Resources participates in the ABI Program and appears on that
directory only.

What is the process for being listed at the top of the ACR Provider List and how may ABI Resources
ensure that we are consistently listed at the top of the list? The directory is sorted by alphabetical order.

As a reputable agency, we would like to ensure that our services are easily accessible to those seeking
care, and being listed at the top of the provider list would help us achieve this goal. Therefore, | would
appreciate any information you can provide on how this process works and what we can do to be listed at
the top consistently. The directory is sorted by alphabetical order

Additionally, the ACR PIU document provided does not show areas and locations, which raises the
concern that ABI Resources may not be listed for all areas. Therefore, | would like to ensure that we are
listed for all areas to better serve our clients. ABI Resources is listed for statewide services as indicated
on the directory page | sent you on Friday.

Furthermore, the ACR PIU document provided does not show service types, including PCA services. As
ABI Resources offers a wide range of services, | would like to ensure that we are listed for all services,
including PCA services, to make it easier for our clients to find us and access the care they need. We
have you in our system for the ABI Program only. If you wish to add the PCA Program, please send in
current copies of your insurance certificates (liability, WC, theft) and your DCP. We will process your
request and send you the letter you will need to enroll for PCA Waiver billing.

Lastly, we would like to inquire about the accessibility of the ACR Provider List to the public and what
steps consumers need to take to access the list? Per DSS directive, the directory is not for public view. It
is for program participants/reps and DSS care managers

As a provider of services, we would like to ensure that our clients and potential clients can easily access
the list to find the services they need. Therefore, | would appreciate it if you could provide information on
the accessibility of the list and any steps that consumers need to take to access it. It is not for public view

Would it be possible for you to provide us with the link to the public ACR Provider List, so we may share it
with our clients and make it easier for them to access? There is no link to the Provider Directory that
Allied produces and maintains

Please let me know if there are any steps we need to take to update our listing or if you require any
additional information from us.

Thank you for your time and consideration.

All the best,
David Medeiros
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From: Marihonor Flagg <mflagg@alliedgroup.org>

Sent: Friday, March 10, 2023 2:59 PM

To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>
Subject: RE: Request for Documentation to Update and Confirm Information on Provider Registries
unsecure

Hi David — attached please find the directory listing for your agency. | have attached an Update form to
make any changes in the contact information if need be.
Thank you.

Mavihonor Flagg
Outreach & Training Coordinator
Allied Community Resources
Fax: (860) 627-0230

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Friday, March 10, 2023 2:33 PM

To: ACR@alliedgroup.org; Marihonor Flagg <mflagg@alliedgroup.org>

Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>
Subject: Request for Documentation to Update and Confirm Information on Provider Registries

Hello Allied Community Resources,

| am writing on behalf of ABI Resources to request an update and confirmation of our information on your
provider registries. We value our partnership with your organization and want to ensure that our
information is accurate and up-to-date.



Could you kindly provide us with the documentation necessary to update and confirm our information on
your provider registries? We are committed to providing quality services to our clients and believe that
accurate information is essential to maintaining our reputation and credibility as a provider.

Thank you for your assistance in this matter. We appreciate your efforts to help us maintain the highest

standards of professionalism and quality in our services.

All the best,
David Medeiros
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RE: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure
Consumer Safety

Dumont, Amy E <Amy.Dumont@ct.gov>
Tue 5/23/2023 3:33 PM

To:ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Cc:Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>;Slitt, Michael <Michael.Slitt@ct.gov>

David- | will follow up with the Case Manager to determine when a meeting will be rescheduled for. | will also
have him review with you the services that ABI resources should be providing on the clients plan. Thank you!

Amy

Amy Dumont, LCSW

Interim Director/Program Manager
CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963

amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>

Sent: Tuesday, May 23, 2023 2:43 PM

To: Dumont, Amy E <Amy.Dumont@ct.gov>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: Re: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Subject: Request for Provision of DSS Plan and Inclusion of Conservator in Meetings

Dear Amy,

| hope this message finds you well.

| am writing to address a concern that has come to our attention regarding our most recent meeting and
communications. The conservator, an integral part of our team, was not included in the previous meeting.
This absence has unfortunately resulted in a lapse in communication and understanding of the current
status and plans.

Furthermore, we have yet to receive the DSS plan you referred to in our latest correspondence. This has
led to some confusion, as your previous response seemed to suggest that such a plan was already in
place and available for review.

We appreciate your diligent work and understand that oversights can occur, however, it is crucial for the

transparency and success of our shared goals that these documents and updates are disseminated
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promptly and inclusively. The conservator, along with all the members of our team, should be kept
abreast of these developments.

In light of the above, we kindly request that you share the referred plan with us at your earliest
convenience, ensuring a copy is also sent to ABl Resources. Additionally, we would appreciate it if you
could confirm the meeting date that will include the conservator, so we can ensure full team participation.

Thank you for your attention to this matter. We believe that, moving forward, enhanced communication
and transparency will significantly benefit our joint efforts and help us work together more effectively.

Looking forward to your prompt response.

All the best,
David Medeiros

Compassionate Care,

Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.
ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and
regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: Dumont, Amy E <Amy.Dumont@ct.gov>

Sent: Wednesday, April 26, 2023 1:55 PM

To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: RE: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety
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client’s conservator, it was determined that the client is in a safe situation and had an appropriate plan of care.
This case can be discussed further at next Thursday’s team meeting, where the Department will be present.

Thank you!
Amy

Amy Dumont, LCSW
Program Manager

CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963
amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Tuesday, April 25, 2023 3:33 PM

To: Dumont, Amy E <Amy.Dumont@ct.gov>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: Re: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

To the DSS Care Management Team,

We are writing to address the recent critical incident report, which highlights pressing concerns related to liability
and safety within your department. In response to these concerns, it is of utmost importance that immediate action
is taken to implement clear and concise care management directives, ensuring compliance with industry best
practices and relevant regulatory standards.

By prioritizing these concerns and demonstrating a proactive approach, we not only reaffirm our commitment to
providing exceptional care but also protect our organization from potential adverse consequences. Your diligent
attention to this matter is critical for upholding our reputation as a trusted care provider and fostering an
environment that promotes continuous improvement.

Please be advised that failure to address these issues in a timely and effective manner may result in legal action,
emphasizing the necessity for a prompt and thorough response on your part. We trust that you will take the
appropriate steps to rectify the situation and safeguard the well-being of our consumers.

Sincerely,

All the best,
David Medeiros
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Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and

regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>

Sent: Monday, April 24, 2023 1:09 PM

To: Dumont, Amy E <amy.dumont@ct.gov>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: Re: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

Hello Amy
Nicolle Collins, Paige Chen and possibly others from their organization.

Please find a CIR attached to this email for your review. We are currently awaiting the development and approval
of a care management plan tailored to address the consumer's specific needs and mitigate any potential risks.

As we work together to provide the best possible care for our consumers, input and collaboration is crucial. We
kindly request that you review the attached CIR. ABI hopes this will help expedite the process and ensure a

comprehensive and effective care management plan.

We look forward to working closely with you to address this and continue providing exceptional care for
consumers.

ABI Resources - Is Awaiting Care Management Plan for the Attached CIR
Thank you for your attention and prompt response.

Sincerely,
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All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and

regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: Dumont, Amy E <Amy.Dumont@ct.gov>

Sent: Monday, April 24, 2023 10:25 AM

To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: RE: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

Amy Dumont, LCSW
Program Manager

CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173
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Fax: 860 424:4963
amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Sunday, April 23, 2023 5:15 AM

To: Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Dumont, Amy E <Amy.Dumont@ct.gov>; Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael
<Michael.Slitt@ct.gov>; ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Subject: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety
Importance: High

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Subject: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

Dear DSS and COU,

As an ABI Resources representative, | am writing to urgently express our concerns about NeuroDiverse
Consulting, LLC, a service provider for the MFP and ABI Waiver programs. They have inappropriately pressured
and directed our agency and staff to participate in activities outside the program scope, such as "off working hour"
non-billable research, trainings, and non-working hour communications with consumers. This is consistent for each
team we mutually serve.

Problematic actions include:
Directing staff to deliver waiver services without consumer presence.

Instructing staff to provide waiver services while consumers are unsupervised in their communities for undefined
periods.

Insisting on "non-working hour" team research and trainings without consumer involvement conducted by
NeuroDiverse Consulting LLC.

Conducting Medicaid Waiver meetings without consumer participation.
Communicating with consumers when not working.

These practices risk significant liabilities for DSS, DMHAS, Care Management, and ABI Resources and jeopardize
consumer safety and person-centered care quality.

ABI Resources is committed to providing legally compliant training programs for our staff and adhering to
established guidelines. We respectfully request DSS and COU to intervene and instruct NeuroDiverse Consulting
to immediately cease activities exceeding the waiver program scope. Our staff's role is limited to providing non-
medical and non-therapeutic support services, and we are dedicated to working closely with consumers and their
support networks.

We seek your assistance in addressing these issues and ensuring adherence to waiver guidelines for consumer
support, allowing us to provide exceptional care collectively.

Thank you for your prompt attention. We look forward to working together to find a constructive solution to resolve
these concerns.
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All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and

regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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RE: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure
Consumer Safety

Dumont, Amy E <Amy.Dumont@ct.gov>
Tue 5/23/2023 3:33 PM

To:ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Cc:Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>;Slitt, Michael <Michael.Slitt@ct.gov>

David- | will follow up with the Case Manager to determine when a meeting will be rescheduled for. | will also
have him review with you the services that ABI resources should be providing on the clients plan. Thank you!

Amy

Amy Dumont, LCSW

Interim Director/Program Manager
CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963

amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>

Sent: Tuesday, May 23, 2023 2:43 PM

To: Dumont, Amy E <Amy.Dumont@ct.gov>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: Re: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Subject: Request for Provision of DSS Plan and Inclusion of Conservator in Meetings

Dear Amy,

| hope this message finds you well.

| am writing to address a concern that has come to our attention regarding our most recent meeting and
communications. The conservator, an integral part of our team, was not included in the previous meeting.
This absence has unfortunately resulted in a lapse in communication and understanding of the current
status and plans.

Furthermore, we have yet to receive the DSS plan you referred to in our latest correspondence. This has
led to some confusion, as your previous response seemed to suggest that such a plan was already in
place and available for review.

We appreciate your diligent work and understand that oversights can occur, however, it is crucial for the

transparency and success of our shared goals that these documents and updates are disseminated
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promptly and inclusively. The conservator, along with all the members of our team, should be kept
abreast of these developments.

In light of the above, we kindly request that you share the referred plan with us at your earliest
convenience, ensuring a copy is also sent to ABl Resources. Additionally, we would appreciate it if you
could confirm the meeting date that will include the conservator, so we can ensure full team participation.

Thank you for your attention to this matter. We believe that, moving forward, enhanced communication
and transparency will significantly benefit our joint efforts and help us work together more effectively.

Looking forward to your prompt response.

All the best,
David Medeiros

Compassionate Care,

Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.
ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and
regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: Dumont, Amy E <Amy.Dumont@ct.gov>

Sent: Wednesday, April 26, 2023 1:55 PM

To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: RE: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety
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client’s conservator, it was determined that the client is in a safe situation and had an appropriate plan of care.
This case can be discussed further at next Thursday’s team meeting, where the Department will be present.

Thank you!
Amy

Amy Dumont, LCSW
Program Manager

CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963
amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Tuesday, April 25, 2023 3:33 PM

To: Dumont, Amy E <Amy.Dumont@ct.gov>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: Re: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

To the DSS Care Management Team,

We are writing to address the recent critical incident report, which highlights pressing concerns related to liability
and safety within your department. In response to these concerns, it is of utmost importance that immediate action
is taken to implement clear and concise care management directives, ensuring compliance with industry best
practices and relevant regulatory standards.

By prioritizing these concerns and demonstrating a proactive approach, we not only reaffirm our commitment to
providing exceptional care but also protect our organization from potential adverse consequences. Your diligent
attention to this matter is critical for upholding our reputation as a trusted care provider and fostering an
environment that promotes continuous improvement.

Please be advised that failure to address these issues in a timely and effective manner may result in legal action,
emphasizing the necessity for a prompt and thorough response on your part. We trust that you will take the
appropriate steps to rectify the situation and safeguard the well-being of our consumers.

Sincerely,

All the best,
David Medeiros
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Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES
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An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and

regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>

Sent: Monday, April 24, 2023 1:09 PM

To: Dumont, Amy E <amy.dumont@ct.gov>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: Re: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

Hello Amy
Nicolle Collins, Paige Chen and possibly others from their organization.

Please find a CIR attached to this email for your review. We are currently awaiting the development and approval
of a care management plan tailored to address the consumer's specific needs and mitigate any potential risks.

As we work together to provide the best possible care for our consumers, input and collaboration is crucial. We
kindly request that you review the attached CIR. ABI hopes this will help expedite the process and ensure a

comprehensive and effective care management plan.

We look forward to working closely with you to address this and continue providing exceptional care for
consumers.

ABI Resources - Is Awaiting Care Management Plan for the Attached CIR
Thank you for your attention and prompt response.

Sincerely,
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All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and

regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: Dumont, Amy E <Amy.Dumont@ct.gov>

Sent: Monday, April 24, 2023 10:25 AM

To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: RE: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

Amy Dumont, LCSW
Program Manager

CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173
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Fax: 860 424:4963
amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Sunday, April 23, 2023 5:15 AM

To: Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Dumont, Amy E <Amy.Dumont@ct.gov>; Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael
<Michael.Slitt@ct.gov>; ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Subject: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety
Importance: High

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Subject: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

Dear DSS and COU,

As an ABI Resources representative, | am writing to urgently express our concerns about NeuroDiverse
Consulting, LLC, a service provider for the MFP and ABI Waiver programs. They have inappropriately pressured
and directed our agency and staff to participate in activities outside the program scope, such as "off working hour"
non-billable research, trainings, and non-working hour communications with consumers. This is consistent for each
team we mutually serve.

Problematic actions include:
Directing staff to deliver waiver services without consumer presence.

Instructing staff to provide waiver services while consumers are unsupervised in their communities for undefined
periods.

Insisting on "non-working hour" team research and trainings without consumer involvement conducted by
NeuroDiverse Consulting LLC.

Conducting Medicaid Waiver meetings without consumer participation.
Communicating with consumers when not working.

These practices risk significant liabilities for DSS, DMHAS, Care Management, and ABI Resources and jeopardize
consumer safety and person-centered care quality.

ABI Resources is committed to providing legally compliant training programs for our staff and adhering to
established guidelines. We respectfully request DSS and COU to intervene and instruct NeuroDiverse Consulting
to immediately cease activities exceeding the waiver program scope. Our staff's role is limited to providing non-
medical and non-therapeutic support services, and we are dedicated to working closely with consumers and their
support networks.

We seek your assistance in addressing these issues and ensuring adherence to waiver guidelines for consumer
support, allowing us to provide exceptional care collectively.

Thank you for your prompt attention. We look forward to working together to find a constructive solution to resolve
these concerns.
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All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and

regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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RE: Steps for Consumers to Officially Change Care Managers in MFP and ABI Waiver
Programs

Dumont, Amy E <Amy.Dumont@ct.gov>
Mon 4/24/2023 12:50 PM

To:ABI RESOURCES 860 942-0365 <aabiwr@live.com>;Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>
Cc:Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>;Slitt, Michael <Michael.Slitt@ct.gov>

David- If an individual would like to change case managers, they are permitted to do so by contacting their current
case manager, access agency, or supervisor at the access agency to request such a change. The request will be
granted based on case manager availability.

Amy

Amy Dumont, LCSW
Program Manager

CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963
amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Monday, April 24, 2023 6:20 AM

To: Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Dumont, Amy E <Amy.Dumont@ct.gov>; Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael
<Michael.Slitt@ct.gov>

Subject: Steps for Consumers to Officially Change Care Managers in MFP and ABI Waiver Programs

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Steps for Consumers to Officially Change Care Managers in MFP and ABI Waiver Programs.

Dear CT DSS and COU,

As a provider of waiver services for the Money Follows the Person (MFP) and Acquired Brain Injury (ABI)
programs, ABI resources is reaching out to request information regarding the steps consumers must take to
officially change their care managers. Your guidance in this matter would be greatly appreciated, as we aim to have

a clear understanding of the process.

To help us have a comprehensive understanding of the procedures involved, kindly provide details on the following
aspects:

The necessary forms or paperwork to be completed by the consumers, if any.

The appropriate channels or points of contact for consumers to submit the required documentation.
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The expected timeframe for processing the change request and the potential impact, if any, on the clients' current
services.

Any additional steps or considerations that consumers should be aware of during this process to ensure a
seamless transition.

We appreciate your support in providing this information, as it will allow us to better understand the process and
ensure that our practices align with the proper procedures. If possible, please provide any resources or guidance
materials that could be helpful in understanding and completing the process.

Thank you in advance for your assistance. | look forward to receiving your response and any additional information
you can provide.

Sincerely,
ABI Resources

All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.
ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and
regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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RE: Solicitation of ABI Waiver Consumers by CCSNCT

Dumont, Amy E <Amy.Dumont@ct.gov>
Tue 5/23/2023 3:29 PM

To:ABI RESOURCES 860 942-0365 <aabiwr@live.com>;Slitt, Michael <Michael.Slitt@ct.gov>;Orejuela,
Elizabeth <Elizabeth.Orejuela@ct.gov>;DSS, Commis <Commis.DSS@ct.gov>

Cc:ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>

Amy Dumont, LCSW

Interim Director/Program Manager
CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963

amy.dumont@ct.gov

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>

Sent: Tuesday, May 23, 2023 12:01 PM

To: Amy Dumont <amy.dumont@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>; elizabeth orejuela
<Elizabeth.Orejuela@ct.gov>

Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>
Subject: Re: Solicitation of ABI Waiver Consumers by CCSNCT

05/23/2023

Hello Amy and Department of Social Services (DSS) COU.

I am writing this letter to formally bring to your attention a matter of grave concern, which pertains to the activities
of the ABI Waiver Program behavioral service provider, CCSNCT, with regards to Medicaid Acquired Brain Injury

(ABI) Waiver consumers referrals and solicitation.
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CCSNCT, in their capacity as a Medicaid ABI Waiver service provider, is involved in a concerning practice of
actively referring, promoting and encouraging ABI Waiver consumers to register for events and services organized
by Project Genesis, an entirely separate entity. These solicitations have included adding Project Genesis events to
consumer calendars and communication logs, and verbal endorsements of their services during Medicaid Waiver
Team meetings as well as directly with consumers.

This practice violates the established norms and principles of professional conduct and integrity. It unfairly
influences the choices of ABI Waiver consumers who rely on CCSNCT for their caregiving needs, and creates an
undue burden on these individuals to participate in services or events they may not have otherwise chosen or
needed.

Given the sensitive nature of the services offered and the vulnerability of the consumers under the Medicaid ABI
Waiver, such behavior by CCSNCT is highly inappropriate. It can potentially lead to a conflict of interest, and
adversely affect the consumers' ability to make fully informed decisions regarding their care and participation in
various events or services.

In light of these concerns, ABI Resources respectfully request immediate attention and intervention from the
Department of Social Services. The promotion of Project Genesis by CCSNCT to Medicaid ABI Waiver consumers
should cease forthwith to ensure the preservation of the consumers' rights, as well as to maintain the ethical
standards that service providers are expected to uphold.

Thank you in advance for your attention to this matter. | have full faith that the Department will take appropriate
action to rectify this situation.

Will DSS provide detailed information on the specific steps the department plans to take in rectifying the ongoing
issue of unauthorized solicitation and steering by CCSNCT towards ABI Waiver consumers for Project Genesis.

Your prompt response is highly appreciated.

All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI

Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
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viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and
regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Tuesday, May 23, 2023 11:59 AM

To: Amy Dumont <amy.dumont@ct.gov>; Jennifer.cavallaro@ct.gov <Jennifer.Cavallaro@ct.gov>; Slitt, Michael
<Michael.Slitt@ct.gov>; elizabeth orejuela <Elizabeth.Orejuela@ct.gov>

Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>; ABI
RESOURCES 860 942-0365 <aabiwr@live.com>

Subject: Solicitation of ABI Waiver Consumers by CCSNCT

05/23/2023

Hello Amy and Department of Social Services (DSS) COU.

| am writing this letter to formally bring to your attention a matter of grave concern, which pertains to the activities
of the ABI Waiver Program behavioral service provider, CCSNCT, with regards to Medicaid Acquired Brain Injury
(ABI) Waiver consumers referrals and solicitation.

CCSNCT, in their capacity as a Medicaid ABI Waiver service provider, is involved in a concerning practice of
actively referring, promoting and encouraging ABI Waiver consumers to register for events and services organized
by Project Genesis, an entirely separate entity. These solicitations have included adding Project Genesis events to
consumer calendars and communication logs, and verbal endorsements of their services during Medicaid Waiver
Team meetings as well as directly with consumers.

This practice violates the established norms and principles of professional conduct and integrity. It unfairly
influences the choices of ABl Waiver consumers who rely on CCSNCT for their caregiving needs, and creates an
undue burden on these individuals to participate in services or events they may not have otherwise chosen or
needed.

Given the sensitive nature of the services offered and the vulnerability of the consumers under the Medicaid ABI
Waiver, such behavior by CCSNCT is highly inappropriate. It can potentially lead to a conflict of interest, and
adversely affect the consumers' ability to make fully informed decisions regarding their care and participation in
various events or services.

In light of these concerns, ABI Resources respectfully request immediate attention and intervention from the
Department of Social Services. The promotion of Project Genesis by CCSNCT to Medicaid ABI Waiver consumers
should cease forthwith to ensure the preservation of the consumers' rights, as well as to maintain the ethical
standards that service providers are expected to uphold.

Thank you in advance for your attention to this matter. | have full faith that the Department will take appropriate
action to rectify this situation.

Will DSS provide detailed information on the specific steps the department plans to take in rectifying the ongoing
issue of unauthorized solicitation and steering by CCSNCT towards ABI Waiver consumers for Project Genesis.

Your prompt response is highly appreciated.

All the best,
David Medeiros
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Compassionate Care,

Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and

regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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Re: Solicitation of ABI Waiver Consumers by CCSNCT

ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Tue 5/30/2023 2:45 PM

To:
e Dumont, Amy E <amy.dumont@ct.gov>;
e Slitt, Michael <Michael Slitt@ct.gov>;
e Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>;
e DSS, Commis <commis.dss@ct.gov>
Cc:

o ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com
<abi@ctbraininjury.com>

Dear DSS Commissioner, Amy Dumont, COU CT Department of Social Services.

I am writing to again draw your immediate attention to a matter of significant concern and
urgency. It has come to our notice that ABI Resources, a vital service provider within our
community, has been subject to a series of distressing incidents which, to our knowledge, have
not been appropriately addressed by the Department of Social Services (DSS).

The lack of evident response or preventative measures from DSS is raising concerns about the
department's commitment to promoting a safe and supportive environment for such essential
organizations like ABI Resources. Their invaluable contribution towards serving some of our
community's most vulnerable individuals cannot be underestimated, and it is deeply concerning
to observe the apparent lack of action taken to safeguard this vital institution.

We understand the complexities involved in such circumstances, but it is crucial that DSS
acknowledges the issue to further occurrences. This includes conducting a thorough
investigation into these incidents, implementing stricter security measures where necessary, and
ensuring those responsible are held accountable for their actions.

By addressing these concerns promptly and efficiently, DSS COU will send a strong message
that such behaviors are unacceptable and will not be tolerated. This decisive action will
undoubtedly contribute to the strengthening of community trust and confidence in the
department's dedication to ensuring the safety and welfare of all organizations under its
jurisdiction.

We look forward to your prompt attention to this matter. We are confident that the DSS COU will
take our concerns seriously and demonstrate its commitment to uphold the dignity and safety of
all service providers in our community, particularly those as vital as ABI Resources.

Please inform us about the measures that are being taken to address this situation. We remain
hopeful that with your department's prompt intervention, we can ensure a safer and more secure
environment for ABI Resources, allowing them to continue their important work unhindered.

Thank you for your cooperation.

David Medeiros



Compassionate Care,
Profassionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of
themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy
Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or
drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure,
discussion, dissemination, distribution or copying of this information by anyone other than the intended recipient or their legal
agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or the confidentiality of
this message. If you have received this in error, please notify ABl Resources by e-mail and/or telephone at 860-942-0365, delete
the original message and any copy of it from your system. Also, ABI Resources accepts no responsibility for any loss or damage
from the use of this message and/or any attachments, including damage from viruses. Thank you. NOTE: Messages to or from the
State of Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-

DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: Dumont, Amy E <Amy.Dumont@ct.gov>

Sent: Tuesday, May 23, 2023 3:29 PM

To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>; Slitt, Michael <Michael.Slitt@ct.gov>; Orejuela,
Elizabeth <Elizabeth.Orejuela@ct.gov>; DSS, Commis <Commis.DSS@ct.gov>

Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>
Subject: RE: Solicitation of ABlI Waiver Consumers by CCSNCT

Hi David! | am looking into this matter and | will get back you.
Amy

Amy Dumont, LCSW

Interim Director/Program Manager
CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173



Fax: 860 424:4963
amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>

Sent: Tuesday, May 23, 2023 12:01 PM

To: Amy Dumont <amy.dumont@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>; elizabeth orejuela
<Elizabeth.Orejuela@ct.gov>

Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>
Subject: Re: Solicitation of ABI Waiver Consumers by CCSNCT

05/23/2023
Hello Amy and Department of Social Services (DSS) COU.

I am writing this letter to formally bring to your attention a matter of grave concern, which pertains to the
activities of the ABI Waiver Program behavioral service provider, CCSNCT, with regards to Medicaid
Acquired Brain Injury (ABI) Waiver consumers referrals and solicitation.

CCSNCT, in their capacity as a Medicaid ABI Waiver service provider, is involved in a concerning practice
of actively referring, promoting and encouraging ABI Waiver consumers to register for events and
services organized by Project Genesis, an entirely separate entity. These solicitations have included
adding Project Genesis events to consumer calendars and communication logs, and verbal
endorsements of their services during Medicaid Waiver Team meetings as well as directly with
consumers.

This practice violates the established norms and principles of professional conduct and integrity. It unfairly
influences the choices of ABI Waiver consumers who rely on CCSNCT for their caregiving needs, and
creates an undue burden on these individuals to participate in services or events they may not have
otherwise chosen or needed.

Given the sensitive nature of the services offered and the vulnerability of the consumers under the
Medicaid ABI Waiver, such behavior by CCSNCT is highly inappropriate. It can potentially lead to a
conflict of interest, and adversely affect the consumers' ability to make fully informed decisions regarding
their care and participation in various events or services.

In light of these concerns, ABI Resources respectfully request immediate attention and intervention from
the Department of Social Services. The promotion of Project Genesis by CCSNCT to Medicaid ABI
Waiver consumers should cease forthwith to ensure the preservation of the consumers' rights, as well as
to maintain the ethical standards that service providers are expected to uphold.

Thank you in advance for your attention to this matter. | have full faith that the Department will take
appropriate action to rectify this situation.

Will DSS provide detailed information on the specific steps the department plans to take in rectifying the
ongoing issue of unauthorized solicitation and steering by CCSNCT towards ABI Waiver consumers for
Project Genesis.

Your prompt response is highly appreciated.

All the best,



David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of
themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.
NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy
Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or
drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure,
discussion, dissemination, distribution or copying of this information by anyone other than the intended recipient or their legal
agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or the confidentiality of
this message. If you have received this in error, please notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete
the original message and any copy of it from your system. Also, ABI Resources accepts no responsibility for any loss or damage
from the use of this message and/or any attachments, including damage from viruses. Thank you. NOTE: Messages to or from the
State of Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-

DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Tuesday, May 23, 2023 11:59 AM

To: Amy Dumont <amy.dumont@ct.gov>; Jennifer.cavallaro@ct.gov <Jennifer.Cavallaro@ct.gov>; Slitt,
Michael <Michael.Slitt@ct.gov>; elizabeth orejuela <Elizabeth.Orejuela@ct.gov>

Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>;
ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Subject: Solicitation of ABI Waiver Consumers by CCSNCT

05/23/2023
Hello Amy and Department of Social Services (DSS) COU.

| am writing this letter to formally bring to your attention a matter of grave concern, which pertains to the
activities of the ABI Waiver Program behavioral service provider, CCSNCT, with regards to Medicaid
Acquired Brain Injury (ABI) Waiver consumers referrals and solicitation.



CCSNCT, in their capacity as a Medicaid ABI Waiver service provider, is involved in a concerning practice
of actively referring, promoting and encouraging ABI Waiver consumers to register for events and
services organized by Project Genesis, an entirely separate entity. These solicitations have included
adding Project Genesis events to consumer calendars and communication logs, and verbal
endorsements of their services during Medicaid Waiver Team meetings as well as directly with
consumers.

This practice violates the established norms and principles of professional conduct and integrity. It unfairly
influences the choices of ABI Waiver consumers who rely on CCSNCT for their caregiving needs, and
creates an undue burden on these individuals to participate in services or events they may not have
otherwise chosen or needed.

Given the sensitive nature of the services offered and the vulnerability of the consumers under the
Medicaid ABI Waiver, such behavior by CCSNCT is highly inappropriate. It can potentially lead to a
conflict of interest, and adversely affect the consumers' ability to make fully informed decisions regarding
their care and participation in various events or services.

In light of these concerns, ABI Resources respectfully request immediate attention and intervention from
the Department of Social Services. The promotion of Project Genesis by CCSNCT to Medicaid ABI
Waiver consumers should cease forthwith to ensure the preservation of the consumers' rights, as well as
to maintain the ethical standards that service providers are expected to uphold.

Thank you in advance for your attention to this matter. | have full faith that the Department will take
appropriate action to rectify this situation.

Will DSS provide detailed information on the specific steps the department plans to take in rectifying the
ongoing issue of unauthorized solicitation and steering by CCSNCT towards ABI Waiver consumers for
Project Genesis.

Your prompt response is highly appreciated.

All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of
themselves.
ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy



Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or
drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure,
discussion, dissemination, distribution or copying of this information by anyone other than the intended recipient or their legal
agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or the confidentiality of
this message. If you have received this in error, please notify ABl Resources by e-mail and/or telephone at 860-942-0365, delete
the original message and any copy of it from your system. Also, ABI Resources accepts no responsibility for any loss or damage
from the use of this message and/or any attachments, including damage from viruses. Thank you. NOTE: Messages to or from the
State of Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-

DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417



8/8/23, 12:40 PM RE: Subject: Immediate Action Required: Solicitation and Protocol Violations by ABI Waiver Behaviorist Nichole Collins. - David M...

RE: Subject: Immediate Action Required: Solicitation and Protocol Violations by ABI
Waiver Behaviorist Nichole Collins.

Dumont, Amy E <Amy.Dumont@ct.gov>
Fri 7/7/2023 5:00 PM

To:ABI RESOURCES 860 942-0365 <aabiwr@live.com>;DSS, Commis <Commis.DSS@ct.gov>
Cclegal@ctbraininjury.com <legal@ctbraininjury.com>

David- | am acknowledging the receipt of this email. As you know, | was in attendance at the referenced team
meeting. We will look into your allegations.

Thank you!!
Amy

Amy Dumont, LCSW

Interim Director/Program Manager
CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963

amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Thursday, July 6, 2023 2:04 PM

To: DSS, Commis <Commis.DSS@ct.gov>

Cc: Dumont, Amy E <Amy.Dumont@ct.gov>; legal@ctbraininjury.com

Subject: Subject: Immediate Action Required: Solicitation and Protocol Violations by ABI Waiver Behaviorist
Nichole Collins.

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Subject: Immediate Action Required: Solicitation and Protocol Violations by ABI Waiver Behaviorist Nichole Collins.

To the attention of: DSS Commissioner and Amy Dumont, DSS / COU.
| trust this message finds you well.

In reference to our recent meeting, we, at ABI Resources, are writing with an escalating concern regarding a
repeated breach of protocol by one of the ABI Waiver Behaviorists, Ms. Nichole Collins. Her continued actions are
compromising not only the integrity of our client support system but also that of the Medicaid ABI Waiver program.
Today’s discovery is yet another additional request for DSS intervention.

It has been observed, reported and documented that Ms. Collins, in her role as a behaviorist, has been directing
case management activities and implementing care plans without appropriate consultation or consensus, which are
strictly against the established procedures of the ABI Waiver program. Her unilateral decisions and actions have
violated the program's guidelines and potentially endangered consumer safety.

about:blank?windowld=SecondaryReadingPane3 1/3



8/8/23, 12:40 PM RE: Subject: Immediate Action Required: Solicitation and Protocol Violations by ABI Waiver Behaviorist Nichole Collins. - David M...

Additionally, her actions have involved unilaterally referring and transitioning a client to an agency of her choice, an
act that unequivocally constitutes solicitation and an explicit violation of the ABI Waiver protocols. This approach
not only infringes on the client's rights to explore all appropriate options but also has created unnecessary conflicts
of consumer safety. Her repeated advocacy for preferred agencies, which has been shared with the conservator, is
beyond the bounds of her role and is, quite frankly, unacceptable.

In line with the regulations specified by Sec. 17b-260a-17, we are formally requesting that the Department of Social
Services (DSS) and the Chief Operating Unit (COU) urgently investigate this matter. It is clearly articulated in this
section that providers must adhere strictly to the stipulated guidelines, with failure to do so leading to potential
repercussions, including the termination of the provider's service contract, removal from the Provider Directory, or
disqualification as a provider.

Our primary concern is to ensure the safety, well-being, and best interests of our clients. In pursuit of this, we
hereby request the removal of Ms. Nichole Collins from the Waiver program based on the grievances described
above and in compliance with Sec. 17b-260a-17.

We trust in your commitment to uphold the integrity of the DSS ABI Waiver program, ensuring its operations remain
fair, transparent, and fundamentally client-focused. Should you require any further information or documentation
pertaining to this matter, we stand ready to provide the same.

We look forward to your prompt action in this regard.

Thank you for your immediate attention to this matter.

Sincerely,

David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from

viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and
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8/8/23, 12:40 PM RE: Subject: Immediate Action Required: Solicitation and Protocol Violations by ABI Waiver Behaviorist Nichole Collins. - David M...

regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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8/7/23, 3:47 PM Mail - ABI RESOURCES 860 942-0365 - Outlook

Dumont, Amy E <Amy.Dumont@ct.gov>
Fri 7/7/2023 5:00 PM
To:ABI RESOURCES 860 942-0365 <aabiwr@live.com>;DSS, Commis <Commis.DSS@ct.gov>

Cc:legal@ctbraininjury.com <legal@ctbraininjury.com>

Amy Dumont, LCSW

Interim Director/Program Manager
CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963

amy.dumont@ct.gov

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments unless you trust the sender and know the content is safe.
Subject: Immediate Action Required: Solicitation and Protocol Violations by ABI Waiver Behaviorist Nichole Collins.

To the attention of: DSS Commissioner and Amy Dumont, DSS / COU.

| trust this message finds you well.

In reference to our recent meeting, we, at ABI Resources, are writing with an escalating concern regarding a repeated breach of protocol by one of the ABI Waiver
Behaviorists, Ms. Nichole Collins. Her continued actions are compromising not only the integrity of our client support system but also that of the Medicaid ABI Waiver
program. Today'’s discovery is yet another additional request for DSS intervention.

It has been observed, reported and documented that Ms. Collins, in her role as a behaviorist, has been directing case management activities and implementing care
plans without appropriate consultation or consensus, which are strictly against the established procedures of the ABI Waiver program. Her unilateral decisions and
actions have violated the program's guidelines and potentially endangered consumer safety.

Additionally, her actions have involved unilaterally referring and transitioning a client to an agency of her choice, an act that unequivocally constitutes solicitation and an
explicit violation of the ABI Waiver protocols. This approach not only infringes on the client's rights to explore all appropriate options but also has created unnecessary
conflicts of consumer safety. Her repeated advocacy for preferred agencies, which has been shared with the conservator, is beyond the bounds of her role and is, quite
frankly, unacceptable.

In line with the regulations specified by Sec. 17b-260a-17, we are formally requesting that the Department of Social Services (DSS) and the Chief Operating Unit (COU)
urgently investigate this matter. It is clearly articulated in this section that providers must adhere strictly to the stipulated guidelines, with failure to do so leading to

potential repercussions, including the termination of the provider's service contract, removal from the Provider Directory, or disqualification as a provider.

Our primary concern is to ensure the safety, well-being, and best interests of our clients. In pursuit of this, we hereby request the removal of Ms. Nichole Collins from the
Waiver program based on the grievances described above and in compliance with Sec. 17b-260a-17.

We trust in your commitment to uphold the integrity of the DSS ABI Waiver program, ensuring its operations remain fair, transparent, and fundamentally client-focused.
Should you require any further information or documentation pertaining to this matter, we stand ready to provide the same.

We look forward to your prompt action in this regard.
Thank you for your immediate attention to this matter.
Sincerely,

David Medeiros

https://outlook.live.com/mail/0/inbox/id/AQQKADAWATNIZmYAZC1hNTUAOCOWYjQ3LTAWAIOWMAOAEAAuU8Cylh5dgRJxeofLpknYr 12



8/7/23, 3:47 PM Mail - ABI RESOURCES 860 942-0365 - Outlook

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission
may include privileged medical, psychiatric, and/or drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or
the confidentiality of this message. If you have received this in error, please notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system.
Also, ABI Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from viruses. Thank you. NOTE: Messages to or from the State of

Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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A.B.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Phone: (860) 942-0365

Fax: (860) 465-9591
https://www.CTbrainINJURY.com

August 1, 2022.

Connecticut Community Care Inc.
43 Enterprise Drive
Bristol, Connecticut 06010

Formal inquiry and request for internal investigation.

In reference to consumer services, provided under the guidelines of the ABI Waiver Program and
protocols set forth by Medicaid and Connecticut’s Department of Social Services. On July 25,
2022, at 8:00 am, Connecticut Community Care manager Doreen Andrews directed the
immediate removal of ABI Resources without notice with a Willington Consumer of the Medicaid
Abi Waiver Program. An ABI Resources Program Support Manager recieved a text message with
the care management immediate directive. ABI Resources is concerned this action may appear to

conflict with the regulations of the Medicaid ABI Waiver Program as well as the values and
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mission of ethical person-centered care provided by Connecticut Community Care as a whole.

ABI Resources is requesting a Connecticut Community Care internal investigation.

Regards,

David Medeiios CBIS

Member David Medeiros CBIS
Founder, CEO, Director, Team Member
ABI Resources, LLC

A .B.l. resourcEs £

ABI RESOURCES LLC
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ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




A.B.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Phone: (860) 942-0365

Fax: (860) 465-9591
https://www.CTbrainINJURY.com

August 1, 2022.

Connecticut Community Care Inc.
43 Enterprise Drive
Bristol, Connecticut 06010

Formal inquiry and request for internal investigation.

In reference to consumer services, provided under the guidelines of the ABI Waiver Program and
protocols set forth by Medicaid and Connecticut’s Department of Social Services. On July 25,
2022, at 8:00 am, Connecticut Community Care manager Doreen Andrews directed the
immediate removal of ABI Resources without notice with a Willington Consumer of the Medicaid
Abi Waiver Program. An ABI Resources Program Support Manager recieved a text message with
the care management immediate directive. ABI Resources is concerned this action may appear to

conflict with the regulations of the Medicaid ABI Waiver Program as well as the values and

0
LL]
O
(T
)
0
)
LL|
it
L]

mission of ethical person-centered care provided by Connecticut Community Care as a whole.

ABI Resources is requesting a Connecticut Community Care internal investigation.

Regards,

David Medeiios CBIS

Member David Medeiros CBIS
Founder, CEO, Director, Team Member
ABI Resources, LLC

A .B.l. resourcEs £

ABI RESOURCES LLC
e N

NGS SUTEC

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




A.B.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Phone: (860) 942-0365

Fax: (860) 465-9591
https://www.CTbrainINJURY.com

August 1, 2022.

Connecticut Community Care Inc.
43 Enterprise Drive
Bristol, Connecticut 06010

Formal inquiry and request for internal investigation.

In reference to consumer services, provided under the guidelines of the ABI Waiver Program and
protocols set forth by Medicaid and Connecticut’s Department of Social Services. On July 25,
2022, at 8:00 am, Connecticut Community Care manager Doreen Andrews directed the
immediate removal of ABI Resources without notice with a Willington Consumer of the Medicaid
Abi Waiver Program. An ABI Resources Program Support Manager recieved a text message with
the care management immediate directive. ABI Resources is concerned this action may appear to

conflict with the regulations of the Medicaid ABI Waiver Program as well as the values and

0
LL]
O
(T
)
0
)
LL|
it
L]

mission of ethical person-centered care provided by Connecticut Community Care as a whole.

ABI Resources is requesting a Connecticut Community Care internal investigation.

Regards,

David Medeiios CBIS

Member David Medeiros CBIS
Founder, CEO, Director, Team Member
ABI Resources, LLC

A .B.l. resourcEs £

ABI RESOURCES LLC
e N

NGS SUTEC

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




Page 1 of 16



Page 2 of 16

A.E.l. Resources LLC
39 Kings Highway, Suite C

Gabes Farry CT, 06335

Phone: (860) 342-0365

Fax: (850) 465-9591

bitps: /S CThrain]NIUPRY, com

CT DSS FOLA request 1 17072022,
Medicaid Programs.

T the Connecticut Department of Social Services, DSS Legal, and FOTA reguest
departments. In reference to Medicaid funding of ABI Waiver programs | and 11, and
MFP, Money Follows the Person program,

Medicaid FOLA request: Current Medicaid funding service information pertaining to
Movember 7, 2022,

1. What 15 the total number of Medicaid ABI Warver programs 1 and 11, and MFP
Maoney follows the Person program consumers mumeally served by The
Supported Living Group Inc and Connecticut Community Care Inc?

2. What is the total number of Medicaid ABI Waiver programs 1 and 11, and MFP
Maoney follows the Person program consumers mutually served by The
Supperted Living Group Inc and SWCAA Southwestern Connecticul Area on
Ageing?

3, What i3 the todal number of Medicaid ABI Waiver programs [ and 11, and MFP
Money follows the Person program consumers mutually served by The
Supported Living Group Inc and WOAAA Western Conpecticul Area on Aging?
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4. What is the total number of Medicaid ABI Waiver programs [ and 11, and MFP
Money follows the Person progeam consumers muially served by The
Supported Living Group Inc and Area on Aging South Central Connecticut?

Best regards,

Bl Feclading

David Medeiros CBIS
Brain Injury Survivor and
Founder of

ABI Resowrces, LLC

A AR T L

AE| Resgurces LLC 39 Kings Highway Suite C. Gales Ferry, CT. D335
wwew. CThraindNIURY.com  BG50 942-0365
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The artists associated with SLG's vacational art program are thankful for the engoing suppart that
they have receivad from Connacticut Community Care in showcasing their waork across thair
cooperate offices!

Thank yau Ron Sturm, Amanda Gaipa, Sherry Ostrout, Michelle Moguin, Debbie Farslow and
Karen Green for helping to make the collaboration happen! Interested in viewing the pleces for
purchase? Email communications@ctcommunitycare.ong
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: community and apen dislogue arowund the complex recovery process that they have faced.

©oe

1]

Chrissongslg-ct.oom To learn more about SLG's array of specialized brain injury support services contact ws today at
860-774-2400.
supportedivinggraup.org njuryawareness #braininjuryrecovery #otbraininjury #artist

Open now

10@

Rating - 4.9 (23 Reviews) ﬂ

84

Add diversity info

Suggest Edits

Photos See all photos




Page 8 of 16

éLC’ QurStory OurTeam Programs Join Our Team Contact Us Employee Portal  §
Bupported Liviod

Michelle Brisman, Ph.D

Director of Clinical Services

r as a clinical neuropsy

ociation in NY




Page 9 of 16

A.E.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Fhone: (B60) 942-0365

Fax: (BG0) 465-9591

hitkps: Sfweww . CThrainl NIURY . com

To.
Connecticut Department of Social Services, DSS Legal, Formal FOLA request,
In reference to what may appear to be ABI Waiver program discriminatory and

biased practices, challenges, and concerns. Additionally, these concerns also
relate to the MFP program.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (6 of 8)

I Infermed Chedee of Providers. Describe how participants are assisied in oblainisg information about and selecting from
aming, qualified providers of the walver services in the service plan.

Case managers share with walver consumers the provider listing, which is developed by 2 D5SS contracied Adudary. This!
listing identifies prowiders by service type and geographic coverage are who meet the qualifications as set forth by D53
to service walver panticipants. The case masagers facilimie appontunitses for participanis s speak with andlor bserview
p«ﬂp«l]wptm-hi'rs priar to selecibon. Pmar.!m participants are ahle to comdaci the Flscal inicrnediany in et an updmd
anel sussomized listing of the peovider direciory, For household employess, o background check s conducned by the
Fiscal i||||-|m1|i,||_||- s the pesulis ape shaped sdth the cossames o abd in iheir sebection

The DSS contracted fiduciary listing may appear to be discriminatory to the
disabled ABI Waiver population it serves and Medicaid providers:

)
L]
O
i
J
0
0
L
1
-

The listing is not accessible or viewable to the public.

o Locked and only accessible via an email address wverification
process, username and created password for consumers of the ABI
Waiver Program.

s  Much of the disabled ABI Waiver Program population cannot afford
intermet and the equipment needed to access the internet to navigate
their listing.

s Much of the disabled ABI population are unable navigate and
understand internet-based communication processes.

s  The majority of the disabled ABI Waiver population live with
communication, and memory challenges. Calling the DSS
contracted fiduciary, waiting on hold, leaving voicemail requests for
call backs or to request the listing be mailed to their home address
is a very complicated process for most,

o Case Managers are providing verbal recommendations to ABI
Waiver and MFP consumers of providers that they believe would be
a good fit for the consumer without providing the complete DSS

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
wanw, CThrainlNIURY com 860 942-0365
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contracted fiduciary listing. This action is not ethical and biased as
disabled ABI waiver consumers are not being afforded their
complete options and possibly bias selection of providers that may
provide a more beneficial Case Management relationship. ABI
Waiver and MFP consumers may appear to be not completely
informed and misled during the decision-making process and may
be left completely out of the selection process. This may appear to
be discriminating and misleading to consumers with disabilities and
not providing them the same civil rights into their person-centered
program decision process, An example of this would be a verbal
phone conversation promoting a specific provider, leading or
steering a client to meet with or arranging referral before a consumer
is completely informed or provided their complete options by a Case
Management selected provider.

« |t may appear that DSS, Case Management providers and the
contracted fiduciary listing provider are aware of these
discniminatory processes and practices.

s How does DSS ensure the disabled population is not being
discriminated against and provide the procedural validation system
used to ensure civil rights are completely adhered to?

= Additionally, it may appear that the DSS contracted fiduciary listing
is discriminatory and biased to intentionally confuse the disabled
ABI Waiver consumer in this way as well. Below are the first 2
webpages of many, that DSS'S contracted fiduciary is listing, note
that agency providers are listed biasedly and misleadingly, listing
the same providers in duplicate, triplicate and more.

M) B 1 Weml HaaTindd
ma3j B L Wieml Ha b
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ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
wiwny CThralinifJURY.com 860 942-0365
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= Note ABI Resources is listed once,

= Note that disabled ABI Waiver consumers may have significant challenges
with understanding the list of provider types,

o1 Faopis

Dirmctory Report Critaria

Bt et Larauages:

ABI Resources LLE 39 Kings Highway Suite C. Gales Ferry, CT. 06335
waw CThrainiNJURY com 860 942-0365%
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» Note the services do not list the services that the disabled ABI Waiver
consumers understand and are familiar with such as Companion, ILST,
homemaker RA and more. This may appear to be misleading and confusing.

Diresctory Report Criteria

Wil ramnie b b Db Poresies Daesissy Hees s oo smarh b pssdees Based sn poreskes (g seeanes g

mienl biraris wererns s languages spsken

Frire ller Types R Hevaices

[ e Sl L.

# CBT and or Behaviorist services are not listed on the DSS contracted

fiduciary listing. This creates many questionable and conceming challenges
that may promote a discriminatory and’or bias decision-making process.
Case Managers are not providing the disabled ABI Waiver program listing
to choose from and may be selecting, making proactive referrals, and
promoting behaviorists that benefit Case management relationships more
than the Disabled ABI Waiver consumer, This may appear to be a
discriminatory and bias practice.

ABI Resources is formally requesting a Department of Social Services internal
investigation of these practices and concerns as well as a FOIA request for the policies and
practices of protecting the civil rights of the disabled under the ABI Waiver program guidelines.

Best regards,

David Medeiros CBIS
David Medeiros CBIS
Brain Injury Survivor and
Founder of

ABI Resources, LLC
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SBI Resources LLE 39 Kings Highway Suite C. Gales Ferry, CT. 06335
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Patricia Hinrichs S R & & 7 -

To: LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@comcast.net); ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365 Mon 10/10/2022 10:17 AM
: Guerreiro, John; Kyer, Danielle; Samantha Scott

Good morning,

| received notice that HFSC will no longer be able to provide services for JP, | have made a referral for CBT services with Ms. Brisman through SLG for 4 visits 1xmonth. | will keep the team update on
this matter

A.B.l. RESOURCES L.L.C. 860 942-0365
To: Patricia Hinrichs; LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@comcast.net)

Cc: Guerreiro, John; Kyer, Danielle; Samantha Scott
Hi Patty,

Would you please check with DSS on the CBT referral process in regards to the ABI wavier program?

Sent from my Verizon, Samsung Galaxy smartphone
Get

This message is encrypted. What's e

Patricia Hinrichs
To: ABIL RESOURCES LLC. 860 942-0365; LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@ 3 Mon 10/ 11:51 AM

Cc: Guerreiro, John; Kyer, Danielle; Samantha Scott
Dave,

| was notified by HFSC and in returned confirmed this with JP and offered the new agency which he accepted. | have to go with what JP agrees to as he is not conserved.




