Sheraton Home Care Services LLC

Audrey Powell
208 Greenwood Avenue Unit 10
Bethel,CT 06801

Phone Number: (203) 792-2273 Fax: (203) 826-7887 Cell Phone:

Email:  Audrey@sheratonhc.com AVRS ID#: 008064159 Last Verification Date:  05/11/2020

Regions: Towns:

Eastern,North Central,Northwestern,South Central,Southwestern, Amston, Andover, Ansonia, Avon, Bantam, Barkhamsted, Beacon Falls, Berlin, Bethany, Bethel, Bethlehem,

Bloomfield, Bolton, Branford, Bridgeport, Bridgewater, Bristol, Broad Brook, Brookfield, Burlington, Canaan,
Canton, Centerbrook, Cheshire, Chester, Clinton, Cobalt, Colebrook, Collinsville, Cornwall, Cos Cob, Cromwell,
Danbury, Darien, Deep River, Derby, Durham, East Berlin, East Canaan, East Glastonbury, East Granby, East
Haddam, East Hampton, East Hartford, East Hartland, East Haven, East Windsor, East Windsor Hill, Easton,
Ellington, Enfield, Essex, Fairfield, Falls Village, Farmington, Gaylordsville, Georgetown, Glastonbury, Goshen,
Granby, Greenwich, Guilford, Haddam, Hadlyme, Hamden, Hartford, Harwinton, Hawleyville, Hebron,
Higganum, Ivoryton, Kent, Killingworth, Lakeside, Lakeville, Litchfield, Madison, Manchester, Marion,
Marlborough, Meriden, Middle Haddam, Middlebury, Middlefield, Middletown, Milford, Monroe, Moodus, Morris,
Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New Milford, Newington,

Approval Date:  02/26/2016 Will do back up: ~ N/A Newtown, Norfolk, North Branford, North Canton, North Granby, North Haven, Northford, Norwalk, Old
Greenwich, Old Lyme, Old Saybrook, Orange, Oxford, Pawcatuck, Pequabuck, Pine Meadow, Plainville,
Plantsville, Plymouth, Poquonock, Portland, Prospect, Redding, Redding Ridge, Ridgefield, Riverside, Riverton,
Rockfall, Rocky Hill, Roxbury, Salisbury, Sandy Hook, Seymour, Sharon, Shelton, Sherman, Simsbury,
Somers, Somersville, South Britain, South Glastonbury, South Kent, South Windsor, Southbury, Southington,
Southport, Stafford, Stafford Springs, Staffordville, Stamford, Stevenson, Stratford, Suffield, Tariffville,
Terryville, Thomaston, Tolland, Torrington, Trumbull, Unionville, Vernon Rockville, Wallingford, Warren,
Washington, Washington Depot, Watertown, Weatogue, West Cornwall, West Granby, West Hartford, West
Hartland, West Haven, West Simsbury, West Suffield, Westbrook, Weston, Westport, Wethersfield, Wilton,
Winchester Center, Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury,

Notes: Additional Experience/Skills:

Client referrals and client related matters: Trevlyn Staton (203) 792-2273 Marita SPANISH, PORTUGUESE,
DockeryEmail:trevlyn@sheratonhc.com marita@sheratonhc.comAfter hours: (203) 792-2273;

(203) 297-5779We have a case manager on call 24 hours a day seven days a week. We are

always available to do intakes as well as assist our clients and caregivers with any problems or

inquiries.***PCA LIVE IN PROVIDED IN NC NW SW W &amp; SC*****HOURLY

PROVIDED IN BETHEL BROOKFIELD DANBURY NEW MILFORD NEWTOWN

RIDGEFIELD
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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SLM & JIML LLC dba Right At Home

Susan Malafronte

200 Bridgeport Avenue
Milford,CT 06460

Phone Number: (203) 713-8855 Fax: (203) 693-3799 Cell Phone:  (203) 713-8855

Email: susan@rahnewhaven.com AVRS ID#: 008063085 Last Verification Date: ~ 11/07/2019

Regions: Towns:

Eastern,South Central, Ansonia, Beacon Falls, Bethany, Branford, Derby, East Haven, Guilford, Hamden, Madison, Milford, New

Haven, North Branford, North Haven, Northford, Orange, Seymour, West Haven, Woodbridge,

Approval Date:  12/08/2015 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Susan Malafronte (203) 713-8855 (after hours
also)Email: susan@rahnewhaven.com

Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Sound View Home Care LLC

Caleena Namdev

1200 Summer Street Suite 105
Stamford,CT 06905

Phone Number: (203) 661-6969 Fax: (203) 724-1659 Cell Phone:

Email: cj@synergyhomecarect.com AVRS ID#: 008045384 Last Verification Date:  07/02/2019
Regions: Towns:

Southwestern, Cos Cob, Darien, Greenwich, New Canaan, Norwalk, Old Greenwich, Stamford,
Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Karen Pantoja (203) 661-6969 (24 hours live
answering)Email: karen.pantoja@synergyhomecare.com

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
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Southern Home Care Services

Yuliya Novikava
100 Beard Sawmill Road Suite 201
Shelton,CT 06484

Phone Number: (203) 288-4505 Fax: 203-230-0203 Cell Phone:

Email:  Yuliya.Novikava@rescare.com AVRS ID#: 008044664 Last Verification Date:  02/03/2020

Regions: Towns:

North Central,Northwestern,South Central,Southwestern, Bethany, Bridgeport, Cheshire, East Haven, Fairfield, Greenwich, Hamden, Milford, Monroe, New Britain, New

Haven, North Haven, Norwalk, Old Greenwich, Orange, Ridgefield, Shelton, Southport, Stamford, Stratford,
Trumbull, Waterbury, West Haven, Westport, Woodbridge,

Approval Date:  07/01/2013 Will do back up: N/A
Notes: Additional Experience/Skills:
Client referrals and client related matters: Yuliya Novikava (203) 288-6356(203) 288-4505 UKRANIAN, RUSSIAN, POLISH,

(after hours also)Email: yuliya.novikava@rescare.comAdult Day Center: 1435 Bedford St.
Stamford CT 06905Transportation serves the towns of: Bethany Branford East Haven
Hamden New Haven North Haven Milford West Haven Woodbridge. (in and out of town).

Adult Day Health - Half Day (CHC) $45.87
Adult Day Health - Medical (CHC) $72.34
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Southwestern CT Agency on Aging Inc

Bill Schempp

1000 Lafayette Blvd 9th Floor

Bridgeport,CT 06604

Phone Number: (203) 333-9288 Fax: Cell Phone:  (203) 332-2619

Email: rharvey@swcaa.org AVRS ID#: ACR20169 Last Verification Date: ~ 11/14/2019

Regions: Towns:

Southwestern, Bridgeport, Brookfield Center, Cos Cob, Darien, Easton, Fairfield, Greenwich, Monroe, New Canaan, Norwalk,
Old Greenwich, Riverside, Southport, Stamford, Stratford, Trumbull, Weston, Westport, Wilton,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Assistive Technology (CHC) $0.00
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Sovereign Home Health Care LLC

Felix Effa
1096 Silver Lane
East Hartford,CT 06118

Phone Number: (860) 461-1631 Fax: (860) 206-3815 Cell Phone: (203) 809-0875

Email: info@sovereignhomehealthcare. AVRS ID#: 008067458 Last Verification Date:  03/20/2020

Regions: Towns:

CT - Statewide,Eastern,North,North Central,Northwestern,South,South Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Central,Southwestern,West, Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,

Bristol, Broad Brook, Brookfield, Brookfield Center, Brooklyn, Burlington, Canaan, Canterbury, Canton,
Centerbrook, Chaplin, Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia,
Cornwall, Cos Cob, Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River,
Derby, Durham, East Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East
Hartford, East Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East
Woodstock, Eastford, Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Franklin,
Gales Ferry, Gaylordsville, Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale,
Groton, Guilford, Haddam, Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron,
Approval Date: Will do back up: ~ N/A Higganum, Ivoryton, Jewett City, Kensington, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard,
Lisbon, Litchfield, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle
Haddam, Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic,
Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford,
Newington, Newtown, Niantic, Norfolk, North Branford, North Canaan, North Canton, North Franklin, North
Granby, North Grosvenordale, North Haven, North Stonington, North Towns, North Windham, Northford,
Norwalk, Norwich, Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange, Oxford,
Pawcatuck, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret, Poquonock,
Portland, Preston, Prospect, Putnam, Quaker Hill, Quinebaug, Redding, Redding Ridge, Ridgefield, Riverside,
Riverton, Rockfall, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook, Scotland, Seymour, Sharon,
Shelton, Sherman, Simsbury, Somers, Somersville, South Britain, South Glastonbury, South Kent, South Lyme,
South Towns, South Willington, South Windham, South Windsor, South Woodstock, Southbury, Southington,
Southport, Stafford, Stafford Springs, Staffordville, Stamford, Sterling, Stevenson, Stonington, Storrs, Storrs
Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington,
Trumbull, Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Warren, Washington,
Washington Depot, Waterbury, Waterford, Watertown, Wauregan, Weatogue, West Cornwall, West Granby,
West Hartford, West Hartland, West Haven, West Mystic, West Simsbury, West Suffield, West Towns, West
Willington, Westbrook, Weston, Westport, Wethersfield, Willimantic, Willington, Wilton, Winchester Center,
Windham, Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley,

Yantic,
Notes: Additional Experience/Skills:
Client referrals and client related matters: Georgina Effa860-461- SPANISH,

163linfo@sovereignhomehealthcare.comAfter hours: 860-937-0088

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Sovereign Home Healthcare LLC

Felix Effa
68 Southfield Avenue
Stamford,CT 06902

Phone Number: (203) 921-0370 Fax: Cell Phone: (860) 869-9126

Email: AVRS ID#: 008067458 Last Verification Date: ~ 11/04/2019

Regions: Towns:

CT - Statewide,Eastern,North,North Central,Northwestern,South,South Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Central,Southwestern,West, Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,

Bristol, Broad Brook, Brookfield, Brookfield Center, Brooklyn, Burlington, Canaan, Canterbury, Canton,
Centerbrook, Chaplin, Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia,
Cornwall, Cos Cob, Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River,
Derby, Durham, East Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East
Hartford, East Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East
Woodstock, Eastford, Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Franklin,
Gales Ferry, Gaylordsville, Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale,
Groton, Guilford, Haddam, Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron,
Approval Date: Will do back up: ~ N/A Higganum, Ivoryton, Jewett City, Kensington, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard,
Lisbon, Litchfield, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle
Haddam, Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic,
Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford,
Newington, Newtown, Niantic, Norfolk, North Branford, North Canaan, North Canton, North Franklin, North
Granby, North Grosvenordale, North Haven, North Stonington, North Towns, North Windham, Northford,
Norwalk, Norwich, Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange, Oxford,
Pawcatuck, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret, Poquonock,
Portland, Preston, Prospect, Putnam, Quaker Hill, Quinebaug, Redding, Redding Ridge, Ridgefield, Riverside,
Riverton, Rockfall, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook, Scotland, Seymour, Sharon,
Shelton, Sherman, Simsbury, Somers, Somersville, South Britain, South Glastonbury, South Kent, South Lyme,
South Towns, South Willington, South Windham, South Windsor, South Woodstock, Southbury, Southington,
Southport, Stafford, Stafford Springs, Staffordville, Stamford, Sterling, Stevenson, Stonington, Storrs, Storrs
Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington,
Trumbull, Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Warren, Washington,
Washington Depot, Waterbury, Waterford, Watertown, Wauregan, Weatogue, West Cornwall, West Granby,
West Hartford, West Hartland, West Haven, West Mystic, West Simsbury, West Suffield, West Towns, West
Willington, Westbrook, Weston, Westport, Wethersfield, Willimantic, Willington, Wilton, Winchester Center,
Windham, Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley,

Yantic,
Notes: Additional Experience/SKills:
Client referrals and client related matters: Georgina Effa860-461- SPANISH,

1631linfo@sovereignhomehealthcare.comAfter hours: 860-937-0088

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
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Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20

Speedrain Enterprises LLC dba On The Mend Medical

Liam OKeeffe

385 Main Street South Unit 102

Southbury,CT 06488

Phone Number: (203) 262-0383 Fax: (888)407-1211 Cell Phone:  (203) 262-0383

Email: liam@onthemendmedical.com AVRS ID#: ACR52978 Last Verification Date: ~ 02/27/2017

Regions: Towns:

Eastern,North Central,Northwestern,South Central,Southwestern, Bantam, Barkhamsted, Beacon Falls, Bethel, Bethlehem, Bridgeport, Bridgewater, Bristol, Brookfield, Danbury,
Gaylordsville, Goshen, Hawleyville, Kent, Litchfield, Middlebury, Milford, Monroe, Morris, Naugatuck, New
Britain, New Fairfield, New Haven, New Milford, Newington, Newtown, Oxford, Redding, Redding Ridge,
Ridgefield, Roxbury, Sandy Hook, Seymour, Shelton, Sherman, South Britain, Stratford, Thomaston, Trumbull,
Waterbury, Watertown, West Haven, Westbrook, Weston, Wolcott, Woodbridge, Woodbury,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Assistive Technology (CHC) $0.00
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St Francis Hospital Lifeline

Peter Maxwell
500 Blue Hills Avenue
Hartford,CT 06112

Phone Number: (860) 714-2626 Fax: (860) 714-8504 Cell Phone:  (860) 573-3024

Email: PMaxwell@TrinityHealthOfNE.org AVRS ID#:. ACR633 Last Verification Date: ~ 08/05/2019

Regions: Towns:

Eastern,North Central,Northwestern,South Central,Southwestern, Abington, Amston, Andover, Ashford, Avon, Ballouville, Baltic, Barkhamsted, Berlin, Bethel, Bloomfield, Bolton,

Bozrah, Bristol, Broad Brook, Brooklyn, Burlington, Canterbury, Canton, Centerbrook, Chaplin, Cheshire,
Chester, Clinton, Colchester, Colebrook, Collinsville, Columbia, Coventry, Cromwell, Danielson, Dayville, Deep
River, Durham, East Berlin, East Glastonbury, East Granby, East Haddam, East Hampton, East Hartford, East
Killingly, East Lyme, East Windsor, East Windsor Hill, East Woodstock, Eastford, Ellington, Enfield, Essex,
Fabyan, Farmington, Franklin, Gales Ferry, Glastonbury, Goshen, Granby, Griswold, Grosvenor Dale, Groton,
Haddam, Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hebron, Higganum, Ivoryton, Jewett
City, Kensington, Lebanon, Ledyard, Lisbon, Manchester, Mansfield Center, Marion, Marlborough, Meriden,
Middle Haddam, Middlefield, Middletown, Montville, Moodus, Moosup, Mystic, New Britain, New London,
Newington, Niantic, North Canton, North Franklin, North Granby, North Grosvenordale, North Stonington, North

Approval Date: Will do back up: ~ N/A Windham, Norwich, Oakdale, Old Mystic, Oneco, Pawcatuck, Pine Meadow, Plainfield, Plainville, Plantsville,
Pomfret, Poquonock, Portland, Preston, Putnam, Quaker Hill, Quinebaug, Rockfall, Rocky Hill, Rogers, Salem,
Scotland, Simsbury, Somers, Somersville, South Glastonbury, South Lyme, South Willington, South Windham,
South Windsor, South Woodstock, Southington, Stafford, Stafford Springs, Staffordville, Sterling, Stonington,
Storrs, Storrs Mansfield, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington,
Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Waterbury, Waterford, Wauregan,
Weatogue, West Granby, West Hartford, West Hartland, West Mystic, West Simsbury, West Suffield, West
Willington, Wethersfield, Willimantic, Willington, Windham, Windsor, Windsor Locks, Winsted, Wolcott,
Woodstock, Woodstock Valley, Yantic,

Notes: Additional Experience/Skills:

Client referrals and client related matters: Peter Maxwell (860) 714-8908Email: SPANISH,
pmaxwell@stfranciscare.orgLanguage Line providedPersonal ERS 2 Way Install:

$36.06Personal ERS &amp; Med Dispenser Install: $36.06Personal ERS 2 Way Monthly:

$44.41ERS 2nd Pendant Household: $10.30Additional GPS pendant household $15.45Two

Way Cellular: $49.56Two Way Cellular w/Fall Detector: $60.09GPS go-Safe Landline/Cellular

w/Fall Detector: $60.09Purchase GPS MHB: $100.98Medication Dispenser Monthly:

$60.09ERS 2 Way w/Reminders: $29.88

Assistive Technology (CHC) $0.00
P.E.R.S. - Installation (CHC) $36.06
P.E.R.S. Two Way (CHC) $60.09
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Standards Care Staffing Inc dba Standards Caregivers AFC

Agnes Moses
33 Dixwell Avenue Suite 133
New Haven,CT 06511

Phone Number: 978-922-0088 Fax: 978-922-0422 Cell Phone:

Email: standardshomecare@gmail.com AVRS ID#: 008095778 Last Verification Date:  08/21/2020
Regions: Towns:

CT - Statewide, CT - Statewide,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Also Haitian &amp; Creole speakingClient referrals and client related matters:Agnes Moses SPANISH,

(978)-922-0088 (after hours also)Email: standardshomecare@gmail.comAFL service Admin
fee = 25% of bill rateStipend to Caregiver = 75% of bill rate

Adult Family Living/Foster Care - Level 1 (CHC) $43.87
Adult Family Living/Foster Care - Level 2 (CHC) $65.31
Adult Family Living/Foster Care - Level 3 (CHC) $79.61
Adult Family Living/Foster Care - Level 4 (CHC) $110.29

376 of 443



Stay At Home Care by Rita LLC

Rita Redente
2 Linsley Street
North Haven,CT 06473

Phone Number: (203) 909-4887 Fax: (203) 909-4887
Email: stayathomecarebyrita@gmail.com

Regions:

Eastern,North Central,Northwestern,South Central,Southwestern,

Approval Date:  04/19/2016 Will do back up: N/A

Cell Phone:
AVRS ID#: 008064947 Last Verification Date: 04/03/2020

Towns:

Ansonia, Bethany, Branford, Bridgeport, Bristol, Centerbrook, Cheshire, Clinton, Cromwell, Danbury, Darien,
Derby, Durham, East Haddam, East Hampton, East Haven, Essex, Fairfield, Greenwich, Guilford, Haddam,
Hamden, Hartford, Higganum, Jewett City, Killingworth, Madison, Meriden, Middlefield, Middletown, Milford,
New Haven, New London, North Branford, North Haven, Northford, Norwalk, Norwich, Old Greenwich, Old
Lyme, Old Saybrook, Orange, Prospect, Rocky Hill, Southington, Stamford, Trumbull, Wallingford, Waterbury,
West Hartford, West Haven, Westbrook, Westport, Wolcott, Woodbridge,

Notes:

Client referrals and client related matters: Rita Redente (203) 909-4887Email:
stayathomecarebyrita@gmail.comAfter hours: (203) 904-4887

Additional Experience/Skills:

Bill Payer (CHC)

Chore (CHC)

Companion (CHC)

Homemaker (CHC)

PCA Respite - Agency Overnight

PCA Respite - Agency Per Diem

PCA Respite - Agency per gtr hour

Personal Care Assistance - Hourly (CHC)
Personal Care Assistance - Overnight (CHC)
Personal Care Assistance - Per Diem (CHC)
Respite Care in Home - Comp Hourly(CHC)
Respite Care in Home - Hmkr Hourly(CHC)

$5.10
$4.20
$4.09
$4.20
$178.84
$241.20
$4.87
$4.87
$178.84
$241.20
$4.09
$4.20
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Stephen Day

33 Porach Road
Uncasville,CT 06382

Phone Number: (860) 912-3030 Fax: Cell Phone:

Email: AVRS ID#: ACR48941 Last Verification Date: ~ 12/01/2016

Regions: Towns:

Eastern, East Lyme, Gales Ferry, Ledyard, Montville, Mystic, New London, Niantic, North Franklin, Norwich, Oakdale,

Old Lyme, Old Mystic, Quaker Hill, South Lyme, Uncasville, Waterford, Yantic,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

All forms of remodeling including bathroom renovations decks and ramps new kitchens and
door installations.

Environmental Adaptations/Home Mods (CHC) $0.00
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Sterling Care LLC

Steven Katz
235 Glenville Road 3rd Floor
Greenwich,CT 06831

Phone Number: (203) 532-0500
Email: steve.katz@sterlingcare.com
Regions:
Northwestern,Southwestern,

Approval Date:  07/01/2013

Fax: (203) 813-3532 Cell Phone:
AVRS ID#: 008034769 Last Verification Date: 01/24/2017
Towns:

Bridgeport, Cos Cob, Darien, Easton, Fairfield, Georgetown, Greenwich, Hadlyme, Hawleyville, Lakeside,
Monroe, New Canaan, Norwalk, Old Greenwich, Pawcatuck, Redding, Redding Ridge, Riverside, Sandy Hook,
Southport, Stamford, Stratford, Trumbull, Weston, Westport, Wilton,

Will do back up: N/A

Notes:

Additional Experience/Skills:

Home Health Agency (CHC) $0.00

379 of 443



Stonewall Lane Associates LLC dba Branford Hills Homecare

Patti Fisher
29 Business Park Drive Suite One

Branford,CT 06405

Phone Number: (203) 488-7544 Fax: (203) 488-7514 Cell Phone:

Email: FisherPF2@aol.com AVRS ID#: 008044534 Last Verification Date: ~ 09/02/2020

Regions: Towns:

Eastern,South Central, Branford, Clinton, East Haven, Guilford, Hamden, Lyme, Madison, New Haven, North Branford, North Haven,

Northford, West Haven,

Approval Date:  07/01/2013 Will do back up: N/A
Notes: Additional Experience/Skills:
Primary contact for client referrals and client related matters: Marie Puccino (203) 488- ITALIAN, SPANISH,

7544Email: mariepuccion@yahoo.comAfter hours: (203) 889-6548We have 2 dba's under
Stonewall Lane Associates LLC. One dba is Homemakers &amp; Companions of Guilford
located at 669 Medical Center Rt. 1 Branford CT. The other dba is Branford Hills Home Care
Services at 29 Business Park Drive Suite One Branford. We provide the same services from
both offices. All of our caregivers and office staff work for both dba's. The only difference is
that our clients from Guilford to Old Saybrook are handled out of our Guilford office and clients
south of Guilford are scheduled out of the Branford office.

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20

380 of 443



Stratford Visiting Nurse Association Inc

Mary Therien
88 Ryders Lane
Stratford,CT 06614

Phone Number: (203) 375-5871 Fax: (203) 378-8193 Cell Phone:

Email: mtherien@stratfordvna.com AVRS ID#: 004042404 Last Verification Date: ~ 08/17/2016

Regions: Towns:

South Central,Southwestern, Ansonia, Bridgeport, Derby, Easton, Fairfield, Milford, Monroe, Orange, Sandy Hook, Seymour, Shelton,

Stratford, Trumbull, West Haven, Westport,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Skilled AVRS: 004042404Primary contact for referrals and client related matters: Valerie
Grogan Intake Nurse

Home Health Agency (CHC) $0.00
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Strong House Adult Day Care Center

Kate Blais
546 Durham Road
Madison,CT 06443

Phone Number: (203) 245-0524 Fax: (203) 245-8915 Cell Phone:

Email:  kblais@vna-commh.org AVRS ID#: 008044585 Last Verification Date:  09/23/2019
Regions: Towns:

Eastern,South Central, Clinton, Durham, Guilford, Killingworth, Madison, Old Saybrook, Westbrook,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Primary contact name for client referrals and client related matters: Kate Blais RN (203) 245-
0524 (after hours also)Email: kblais@vna-commh.orgMedical model adult day center provides
transportation full nutritious meals recereation cognitive programs wellness &amp; exercise
programs.

Adult Day Health - Medical (CHC) $72.34
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Sugar Hill Building & Design LLC

Amy Finke
46 Marlboro Glade
Tolland,CT 06084

Phone Number: (860) 875-9968

Email: amy@shbdremodel.com

Regions:

Eastern,North Central,Northwestern,South Central,

Approval Date:  07/01/2013

Fax: (860) 875-7152

Will do back up:

N/A

Cell Phone:  (860) 463-3427

AVRS ID#: ACR18950 Last Verification Date: 03/10/2017

Towns:

Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Beacon Falls, Berlin, Bethany,
Bloomfield, Bolton, Botsford, Bozrah, Branford, Bristol, Broad Brook, Brooklyn, Burlington, Canterbury, Canton,
Centerbrook, Chaplin, Cheshire, Chester, Clinton, Cobalt, Colchester, Collinsville, Columbia, Coventry,
Cromwell, Danielson, Dayville, Deep River, Derby, Durham, East Berlin, East Glastonbury, East Granby, East
Haddam, East Hampton, East Hartford, East Hartland, East Haven, East Killingly, East Lyme, East Windsor,
East Windsor Hill, East Woodstock, Eastford, Ellington, Enfield, Essex, Fabyan, Farmington, Franklin, Gales
Ferry, Glastonbury, Granby, Griswold, Grosvenor Dale, Groton, Guilford, Haddam, Hamden, Hampton,
Hanover, Hartford, Hebron, Higganum, Ivoryton, Jewett City, Kensington, Killingworth, Lebanon, Ledyard,
Lisbon, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle Haddam,
Middlefield, Middletown, Milford, Montville, Moodus, Moosup, Mystic, New Britain, New Haven, New London,
Newington, Niantic, North Branford, North Canton, North Franklin, North Granby, North Grosvenordale, North
Haven, North Stonington, North Windham, Northford, Norwich, Oakdale, Old Lyme, Old Mystic, Old Saybrook,
Oneco, Orange, Pine Meadow, Plainfield, Plainville, Plantsville, Pomfret, Poquonock, Portland, Preston,
Putnam, Quaker Hill, Quinebaug, Rockfall, Rocky Hill, Rogers, Salem, Scotland, Seymour, Simsbury, Somers,
Somersville, South Britain, South Glastonbury, South Lyme, South Willington, South Windham, South Windsor,
South Woodstock, Southington, Stafford, Stafford Springs, Staffordville, Sterling, Stevenson, Stonington,
Storrs, Storrs Mansfield, Suffield, Taftville, Tariffville, Thompson, Tolland, Uncasville, Unionville, Vernon
Rockville, Versailles, Voluntown, Wallingford, Waterford, Wauregan, Weatogue, West Granby, West Hartford,
West Hartland, West Haven, West Mystic, West Simsbury, West Suffield, West Willington, Westbrook,
Wethersfield, Willimantic, Willington, Windham, Windsor, Windsor Locks, Woodbridge, Woodstock, Woodstock
Valley, Yantic,

Notes:
***\/etted provider; 1 quote process***

Additional Experience/Skills:

Environmental Adaptations/[Home Mods (CHC) $0.00
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Sullivan Senior Center City of Torrington

Kerry Vitali
88 East Albert Street
Torrington,CT 06790

Phone Number: (860) 489-2211 Fax: (860) 489-2529 Cell Phone:  (860) 489-2211

Email: Kerry_Vitali@torringtonct.org AVRS ID#: 008044558 Last Verification Date:  05/02/2019
Regions: Towns:

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Carol Tucker (860) 489-2580 - after hours number
alsoEmail: carol_tucker@torringtonct.org

Chore (CHC) $4.20
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Sunset Shores of Milford Inc

Gladys Soto
720 Barnum Avenue Cutoff Suite 1
Stratford,CT 06614

Phone Number: (203) 380-1228 Fax: (203) 380-1481 Cell Phone:

Email: gsoto@cteldercare.com AVRS ID#: 008044897 Last Verification Date: ~ 09/24/2019

Regions: Towns:

Northwestern,South Central,Southwestern, Ansonia, Bridgeport, Derby, Fairfield, Milford, Monroe, Naugatuck, Orange, Seymour, Shelton, Stratford,
Trumbull,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Susan Secondi - (203) 380-1228 x 104Emaiil:
ssecondi@cteldercare.comMary Pruzinski - (203) 380-1228 x 105Email: mpruzinsky
@cteldercare.com After Hours: (230) 314-6839 - Gladys Soto

Adult Day Health - Half Day (CHC) $45.89
Adult Day Health - Medical (CHC) $72.34
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Sunshine Elderly Care LLC

Carmen Christie
220 Norwich New London Tpke Ste 5
Uncasville,CT 06382

Phone Number: (860) 892-8183

Email:  sunshineelderlycare@gmail.com
Regions:

Eastern,

Approval Date:

Fax: (844)821-7815 Cell Phone: 860-514-9376
AVRS ID#: 008071985 Last Verification Date: 07/02/2019
Towns:

Colchester, East Lyme, Gales Ferry, Groton, Jewett City, Ledyard, Montville, Moosup, Mystic, New London,
Niantic, Norwich, Oakdale, Old Mystic, Plainfield, Preston, Quaker Hill, Salem, South Lyme, Uncasville,
Waterford, West Mystic, Yantic,

Will do back up: N/A

Notes:

Additional Experience/Skills:

Client referrals and client related matters: Carmen Christie Lewis (860) 326-7085 (860) 514-
9376 (860) 574-0455Email: sunshineelderlycare@gmail.comAfter hours phone number: 800-

308-7654

Companion (CHC) $4.09
Homemaker (CHC) $4.20
Personal Care Assistance - Hourly (CHC) $4.87
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20

386 of 443



Sybi Bylykbashi

25 Norris Street

Waterbury,CT 06705

Phone Number: (860) 309-0268 Fax: Cell Phone:

Email: AVRS ID#: ACR56817 Last Verification Date:  06/25/2019

Regions: Towns:

Eastern,North Central,Northwestern,South Central,Southwestern, Ballouville, Bantam, Berlin, Bethany, Bloomfield, Bridgeport, Bridgewater, Bristol, Broad Brook, Brookfield,
Brooklyn, Centerbrook, Chester, Cobalt, Colchester, Colebrook, Columbia, Cornwall, East Glastonbury, East
Hampton, Enfield, Fairfield, Falls Village, Gaylordsville, Georgetown, Glastonbury, Goshen, Haddam, Hadlyme,
Hamden, Harwinton, Hawleyville, Killingworth, Lakeside, Litchfield, Lyme, Manchester, Marion, Middle
Haddam, Middlebury, Monroe, New Canaan, New Fairfield, New Hartford, New Milford, Norwalk, Norwich,
Oakdale, Old Greenwich, Old Mystic, Pine Meadow, Plainfield, Plainville, Plymouth, Pomfret, Poquonock,
Quinebaug, Redding, Redding Ridge, Rocky Hill, Salem, Simsbury, Somers, South Windsor, South Woodstock,
Staffordville, Stonington, Suffield, Taftville, Tariffville, Tolland, Unionville, Vernon Rockville, Waterford,
Wauregan, Weatogue, West Granby, West Hartford, West Simsbury, Westport, Windsor, Windsor Locks,
Woodstock Valley,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

For services billed to Allied: ACR56817

Environmental Adaptations/Home Mods (CHC) $0.00
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T & B Business LLC

Bryant Frierson
447 Broad Street Apt 4-12
Meriden,CT 06450

Phone Number: (203) 935-6673 Fax: (203) 235-8230
Email: tandbbllc@yahoo.com
Regions:

Eastern,North Central,Northwestern,South Central,Southwestern,

Approval Date: Will do back up: N/A

Cell Phone:  (203) 745-6575

AVRS ID#: 008077588 Last Verification Date: 07/24/2020

Towns:

Ansonia, Avon, Beacon Falls, Berlin, Bethany, Bloomfield, Branford, Bridgeport, Bristol, Cheshire, Cromwell,
Derby, Durham, East Berlin, East Glastonbury, East Granby, East Hartford, East Haven, East Windsor, East
Windsor Hill, Enfield, Farmington, Glastonbury, Granby, Guilford, Hamden, Hartford, Madison, Manchester,
Marion, Meriden, Middlefield, Middletown, Milford, Naugatuck, New Britain, New Haven, Newington, North
Branford, North Granby, North Haven, Northford, Orange, Oxford, Plainville, Plantsville, Poquonock, Portland,
Rocky Hill, Seymour, Shelton, Simsbury, Somers, South Glastonbury, South Windsor, Southington, Stratford,
Suffield, Thomaston, Trumbull, Unionville, Vernon Rockville, Wallingford, Waterbury, Watertown, West Granby,
West Hartford, West Haven, West Simsbury, West Suffield, Wethersfield, Windsor, Windsor Locks, Wolcott,
Woodbridge,

Notes:

Client referrals and client related matters: Bryant Frierson (203) 935-6673Email:
tandbbllc@yahoo.comAfter hours: (203) 745-6575

Additional Experience/Skills:
SPANISH,

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
Personal Care Assistance - Hourly (CHC) $4.87
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Task Medical Staffing dba Task Home Care Services

Mei Chiang
19 Post Road East
Westport,CT 06880

Phone Number: (203) 438-3811 Fax: (203) 226-6967
Email: mei@taskmed.com

Regions:

Eastern,North Central,Northwestern,South Central,Southwestern,

Approval Date: Will do back up: N/A

Cell Phone:

AVRS ID#: 008065757 Last Verification Date: 01/06/2020

Towns:

Amston, Andover, Ansonia, Avon, Bantam, Barkhamsted, Berlin, Bethany, Bethel, Bethlehem, Bolton, Botsford,
Bozrah, Branford, Bridgeport, Bridgewater, Bristol, Broad Brook, Brookfield, Brookfield Center, Burlington,
Canterbury, Canton, Centerbrook, Chaplin, Cheshire, Chester, Clinton, Cobalt, Colchester, Collinsville,
Cornwall, Cos Cob, Cromwell, Danbury, Danielson, Darien, Deep River, Derby, Durham, East Berlin, East
Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East Hartland, East Haven, East Lyme,
East Windsor Hill, Easton, Ellington, Essex, Fairfield, Falls Village, Farmington, Gaylordsville, Georgetown,
Goshen, Granby, Greenwich, Griswold, Groton, Guilford, Haddam, Hadlyme, Hamden, Hampton, Hartford,
Harwinton, Hawleyville, Hebron, Higganum, Jewett City, Kent, Lakeside, Lakeville, Lebanon, Ledyard, Lisbon,
Litchfield, Lyme, Marion, Marlborough, Meriden, Middlebury, Middlefield, Middletown, Milford, Monroe,
Montville, Moodus, Moosup, Morris, Mystic, Naugatuck, New Britain, New Canaan, New Fairfield, New
Hartford, New Haven, New London, New Milford, Newington, Newtown, Niantic, North Branford, North Canton,
North Franklin, North Granby, North Haven, North Stonington, North Windham, Northford, Norwalk, Norwich,
Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange, Oxford, Pawcatuck,
Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret, Poquonock, Portland, Prospect,
Quaker Hill, Redding, Redding Ridge, Ridgefield, Riverside, Rockfall, Rocky Hill, Rogers, Sandy Hook,
Seymour, Sharon, Shelton, Sherman, Simsbury, Somersville, South Britain, South Glastonbury, South Kent,
South Lyme, South Willington, South Windsor, South Woodstock, Southbury, Southington, Southport, Stafford
Springs, Stamford, Stevenson, Stonington, Storrs Mansfield, Stratford, Suffield, Taftville, Thomaston, Tolland,
Torrington, Trumbull, Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Warren,
Washington, Washington Depot, Waterbury, Waterford, Watertown, West Granby, West Hartford, West Haven,
West Simsbury, West Suffield, Westbrook, Weston, Westport, Wethersfield, Willimantic, Wilton, Windham,
Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Yantic,

Notes:

Client referrals &amp; client related matters: Sheila Sheehy RN/Administrator (203) 438-3811
X 241Email: sheila@taskmed.com After hours: (203) 438-3811 24/7AFL/FC:Stipend:
70%Admin. Fee: 30%

Additional Experience/SKills:

Adult Family Living/Foster Care - Level 1 (CHC) $43.87
Adult Family Living/Foster Care - Level 2 (CHC) $65.31
Adult Family Living/Foster Care - Level 3 (CHC) $79.61
Adult Family Living/Foster Care - Level 4 (CHC) $110.29
Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Team Inc

Kathleen Nunez

30 Elizabeth Street

Derby,CT 06418

Phone Number: (203) 736-5420 Fax: (203) 736-5425 Cell Phone:

Email: knunez@teaminc.org AVRS ID#: 008044571 Last Verification Date: ~ 12/30/2019
Regions:

Towns:

Northwestern,South Central,Southwestern, Ansonia, Derby, Oxford, Seymour, Shelton,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Kathleen Nunez (203) 736-5420 X4225Email: SPANISH,
knunez@teaminc.orgAfter hours: (475) 355-2653

Home Delivered Meals - Double (CHC) $9.03
Home Delivered Meals - Single (CHC) $4.94
Homemaker (CHC) $4.20
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Tender Loving Care Health Care Services of New England

30 Main Street Suite 405

Danbury,CT 06810

Phone Number: Fax: Cell Phone:

Email: cathy.cardillo@amedisys.com AVRS ID#: Last Verification Date: ~ 01/24/2017
Regions: Towns:

Northwestern,South Central,Southwestern,

Approval Date:  07/01/2013 Will do back up:

N/A

Ansonia, Beacon Falls, Bethany, Bethel, Branford, Bridgeport, Brookfield, Brookfield Center, Cheshire, Cos
Cob, Danbury, Darien, Derby, East Haven, Easton, Fairfield, Gaylordsville, Georgetown, Greenwich, Guilford,
Hamden, Hawleyville, Lakeside, Meriden, Milford, Monroe, Naugatuck, New Canaan, New Fairfield, New
Haven, New Milford, Newtown, North Branford, North Haven, Northford, Norwalk, Old Greenwich, Orange,
Oxford, Pawcatuck, Prospect, Redding, Redding Ridge, Ridgefield, Riverside, Sandy Hook, Seymour, Shelton,
Sherman, Southbury, Southport, Stamford, Stratford, Trumbull, Wallingford, Waterbury, Watertown, West
Haven, Weston, Westport, Wilton, Woodbridge, Woodbury,

Notes:

Client referrals and client related matters: Cathy Cardillo 203-730-
9035cathy.cardillo@amedisys.com

Additional Experience/Skills:

Home Health Agency (CHC)

$0.00
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Tenderkare Home Care Agency

Marcia Peck
84 Ashford Street
Hartford,CT 06120

Phone Number: 860-216-5758 Fax: 860-461-0822
Email: tenderkarehomecare@gmail.com

Regions:

North Central,

Approval Date: Will do back up: N/A

Cell Phone:
AVRS ID#: 008090844 Last Verification Date: 10/15/2019

Towns:

Avon, Bloomfield, Canton, East Hartford, East Windsor, Enfield, Farmington, Glastonbury, Hartford,
Manchester, New Britain, Newington, Rocky Hill, Simsbury, South Windsor, West Hartford, West Simsbury,
Wethersfield, Windsor, Windsor Locks,

Notes:

Client referrals and client related matters:Marcia Peck (860) 216-5758Email:
tenderkarehomecare@gmail.comAfter hours: (860) 978-8275

Additional Experience/Skills:

Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Teodosio & Sons Construction Company

Edwin Teodosio

Phone Number: (203) 732-5160
Email: ed@teosons.net
Regions:

Eastern,Northwestern,South Central,Southwestern,

Approval Date:

Fax:

Will do back up:

N/A

Cell Phone:  (203) 996-9909

AVRS ID#: ACR76746 Last Verification Date: 05/03/2019
Towns:

Ansonia, Beacon Falls, Bethany, Bethel, Branford, Bridgeport, Brookfield, Cheshire, Danbury, Derby, East
Haven, Guilford, Hamden, Harwinton, Madison, Middlebury, Milford, Monroe, Naugatuck, New Haven,
Newtown, North Branford, North Haven, Orange, Oxford, Prospect, Sandy Hook, Seymour, Shelton, Southbury,
Southport, Stratford, Torrington, Trumbull, Wallingford, Waterbury, Watertown, West Haven, Westport, Wolcott,
Woodbridge, Woodbury,

Notes:

Additional Experience/Skills:

Environmental Adaptations/Home Mods (CHC) $0.00
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The Angels Homecare LLC

Maria Ramirez
919 Stratford Avenue STE 2
Stratford,CT 06615

Phone Number: (203) 465-8689 Fax: Cell Phone:

Email: Ramirez_m9l@hotmail.com AVRS ID#: 008079707 Last Verification Date:  05/08/2020

Regions: Towns:

North Central,Northwestern,South Central,Southwestern, Ansonia, Bridgeport, Cos Cob, Darien, Derby, East Hartford, East Haven, Easton, Fairfield, Georgetown,

Greenwich, Hadlyme, Hartford, Hawleyville, Lakeside, Milford, Monroe, Naugatuck, New Britain, New Canaan,
New Haven, North Haven, Norwalk, Old Greenwich, Orange, Pawcatuck, Redding, Redding Ridge, Riverside,
Sandy Hook, Shelton, South Britain, Southport, Stamford, Stratford, Torrington, Trumbull, West Haven,
Weston, Westport, Wilton,

Approval Date: Will do back up: N/A
Notes: Additional Experience/Skills:
Client referrals and client related matters:Maria Ramirez (203) 465-8689 (after hours SPANISH,

also)Email: Ramirez_m91@hotmail.com

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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The Bridge Family Center Inc

Shannon Tighe
1022 Farmington Avenue

West Hartford,CT 06107

Phone Number: (860) 313-1119 Fax: (860) 521-8036 Cell Phone: (860) 313-1119

Email: stighe@bridgefamilycenter.org AVRS ID#: 008044655 Last Verification Date: ~ 04/09/2019

Regions: Towns:

North Central, Avon, Berlin, Bloomfield, Bolton, Bristol, Broad Brook, Burlington, Canton, Collinsville, East Berlin, East

Glastonbury, East Granby, East Hartford, East Windsor, East Windsor Hill, Ellington, Enfield, Farmington,
Glastonbury, Granby, Hartford, Kensington, Manchester, New Britain, Newington, North Canton, North Granby,
Plainville, Poquonock, Rocky Hill, Simsbury, Somers, Somersville, South Glastonbury, South Windsor,
Southington, Stafford, Stafford Springs, Suffield, Tariffville, Tolland, Unionville, Vernon Rockville, Weatogue,
West Granby, West Hartford, West Simsbury, West Suffield, Wethersfield, Windsor, Windsor Locks,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:
Client referrals and client related matters: Kim Kelly LCSW (860)521-8035After hours: (860)

647-3620

Mental Health Counseling - Home Visit (CHC) $55.89
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The Bullock Company Inc

Clifford Bullock
123 Middle Road
Ellington,CT 06029

Phone Number: (860) 870-7444 Fax: (860) 870-1212
Email: Cliff@BullockAccess.com

Regions:

CT - Statewide,Eastern,North Central,Northwestern,South Central,Southwestern,

Approval Date:  02/23/2016 Will do back up: N/A

Cell Phone:
AVRS ID#: ACR28198 Last Verification Date: 01/30/2020

Towns:

Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,
Bristol, Broad Brook, Brookfield, Brooklyn, Burlington, Canaan, Canterbury, Canton, Centerbrook, Chaplin,
Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia, Cornwall, Cos Cob,
Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River, Derby, Durham, East
Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East Hartford, East
Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East Woodstock, Eastford,
Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Franklin, Gales Ferry,
Gaylordsville, Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale, Groton,
Guilford, Haddam, Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron,
Higganum, Ivoryton, Jewett City, Kensington, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard,
Lisbon, Litchfield, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle
Haddam, Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic,
Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford,
Newington, Newtown, Niantic, Norfolk, North Branford, North Canaan, North Canton, North Franklin, North
Granby, North Grosvenordale, North Haven, North Stonington, North Windham, Northford, Norwalk, Norwich,
Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange, Oxford, Pawcatuck,
Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret, Poquonock, Portland, Preston,
Prospect, Putnam, Quaker Hill, Quinebaug, Redding, Redding Ridge, Ridgefield, Riverside, Riverton, Rockfall,
Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook, Scotland, Seymour, Sharon, Shelton, Sherman,
Simsbury, Somers, Somersville, South Britain, South Glastonbury, South Kent, South Lyme, South Willington,
South Windham, South Windsor, South Woodstock, Southbury, Southington, Southport, Stafford, Stafford
Springs, Staffordville, Stamford, Sterling, Stevenson, Stonington, Storrs, Storrs Mansfield, Stratford, Suffield,
Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington, Trumbull, Uncasville, Unionville,
Vernon Rockville, Versailles, Voluntown, Wallingford, Warren, Washington, Washington Depot, Waterbury,
Waterford, Watertown, Wauregan, Weatogue, West Cornwall, West Granby, West Hartford, West Hartland,
West Haven, West Mystic, West Simsbury, West Suffield, West Willington, Westbrook, Weston, Westport,
Wethersfield, Willimantic, Willington, Wilton, Winchester Center, Windham, Windsor, Windsor Locks, Winsted,
Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley, Yantic,

Notes:
***\/etted provider; 1 quote process***

Additional Experience/Skills:

Environmental Adaptations/Home Mods (CHC) $0.00
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The Care Connection LLC

Debra Giannetto
38 Breezy Knoll Drive
Watertown,CT 06795

Phone Number: (860) 274-1251 Fax: (860) 274-2852
Email: DGIANNE587@AOL.COM
Regions:

North Central,Northwestern,South Central,Southwestern,

Approval Date:  07/01/2013 Will do back up: N/A

Cell Phone:  (860) 274-1251

AVRS ID#: 008044371 Last Verification Date: 03/25/2019

Towns:

Ansonia, Bantam, Barkhamsted, Beacon Falls, Berlin, Bethany, Bethel, Bethlehem, Bridgewater, Bristol,
Brookfield, Burlington, Canaan, Cheshire, Colebrook, Cornwall, Derby, East Canaan, Falls Village, Farmington,
Goshen, Granby, Harwinton, Hawleyville, Kent, Lakeside, Lakeville, Litchfield, Marion, Meriden, Middlebury,
Morris, Naugatuck, New Britain, New Hartford, New Milford, Newtown, Norfolk, North Canaan, Oxford,
Pequabuck, Pine Meadow, Plainville, Plantsville, Plymouth, Prospect, Riverside, Roxbury, Salisbury, Sandy
Hook, Seymour, Sharon, Shelton, South Britain, South Kent, Southbury, Southington, Stevenson, Terryville,
Thomaston, Torrington, Warren, Washington, Washington Depot, Waterbury, Watertown, West Cornwall,
Winchester Center, Winsted, Wolcott, Woodbury,

Notes:

Primary contact for client referrals and client related matters: Debra Giannetto(860) 274-
1251Email: dgianne587@aol.comAfter hours: (860) 274-1251 or (800) 635-6156This agency
also provides services to Milldale Union City North Canaan &amp; Yalesville.Emergency
Response System (landline) $50.79Additional help button $5.00ERS cellular (wireless)
$58.33ERS with fall detector button $58.33ERS telephone (landline) with med reminder
$58.33ERS with med dispenser (landline) $58.33additional fall detec tor help button $10.00

Additional Experience/Skills:

P.E.R.S. - Installation (CHC)
P.E.R.S. Two Way (CHC)

$36.06
$60.09
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The HomeAides LLC

Bryan Dylewski
517 Centerpoint Drive
Middletown,CT 06457

Phone Number: (860) 920-5800 Fax: 860-788-3219
Email: bryan@thehomeaides.com
Regions:

CT - Statewide,Eastern,North,North Central,Northwestern,South,South
Central,Southwestern,West,

Approval Date: Will do back up: N/A

Cell Phone:
AVRS ID#: 008078472 Last Verification Date: 07/12/2020

Towns:

Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,
Bristol, Broad Brook, Brookfield, Brookfield Center, Brooklyn, Burlington, Canaan, Canterbury, Canton,
Centerbrook, Chaplin, Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia,
Cornwall, Cos Cob, Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River,
Derby, Durham, East Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East
Hartford, East Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East
Woodstock, Eastford, Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Franklin,
Gales Ferry, Gaylordsville, Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale,
Groton, Guilford, Haddam, Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron,
Higganum, Ivoryton, Jewett City, Kensington, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard,
Lisbon, Litchfield, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle
Haddam, Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic,
Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford,
Newington, Newtown, Niantic, Norfolk, North Branford, North Canaan, North Canton, North Franklin, North
Granby, North Grosvenordale, North Haven, North Stonington, North Towns, North Windham, Northford,
Norwalk, Norwich, Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange, Oxford,
Pawcatuck, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret, Poquonock,
Portland, Preston, Prospect, Putnam, Quaker Hill, Quinebaug, Redding, Redding Ridge, Ridgefield, Riverside,
Riverton, Rockfall, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook, Scotland, Seymour, Sharon,
Shelton, Sherman, Simsbury, Somers, Somersville, South Britain, South Glastonbury, South Kent, South Lyme,
South Towns, South Willington, South Windham, South Windsor, South Woodstock, Southbury, Southington,
Southport, Stafford, Stafford Springs, Staffordville, Stamford, Sterling, Stevenson, Stonington, Storrs, Storrs
Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington,
Trumbull, Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Warren, Washington,
Washington Depot, Waterbury, Waterford, Watertown, Wauregan, Weatogue, West Cornwall, West Granby,
West Hartford, West Hartland, West Haven, West Mystic, West Simsbury, West Suffield, West Towns, West
Willington, Westbrook, Weston, Westport, Wethersfield, Willimantic, Willington, Wilton, Winchester Center,
Windham, Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley,
Yantic,

Notes:

Client referrals and client related matters:Tina Chillemi LPN (860) 920-5800(860) 597-1558
cellEmail: tina@thehomeaides.comAfter hours: (860) 920-5800

Additional Experience/Skills:

Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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The Life Guardian LLC

Jim Esposito
102 Loomis Street
Milford,CT 06460

Phone Number: (203) 481-7000 Fax: (866) 726-6085
Email:  jimesposito99@optonline.net
Regions:

CT - Statewide,Eastern,North,North Central,Northwestern,South,South
Central,Southwestern,West,

Approval Date:  07/01/2013 Will do back up: N/A

Cell Phone:  (203) 589-9076
AVRS ID#: 008044356 Last Verification Date: ~ 04/09/2019

Towns:

Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,
Bristol, Broad Brook, Brookfield, Brookfield Center, Brooklyn, Burlington, Canaan, Canterbury, Canton,
Centerbrook, Chaplin, Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia,
Cornwall, Cos Cob, Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River,
Derby, Durham, East Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East
Hartford, East Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East
Woodstock, Eastford, Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Franklin,
Gales Ferry, Gaylordsville, Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale,
Groton, Guilford, Haddam, Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron,
Higganum, Ivoryton, Jewett City, Kensington, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard,
Lisbon, Litchfield, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle
Haddam, Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic,
Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford,
Newington, Newtown, Niantic, Norfolk, North Branford, North Canaan, North Canton, North Franklin, North
Granby, North Grosvenordale, North Haven, North Stonington, North Towns, North Windham, Northford,
Norwalk, Norwich, Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange, Oxford,
Pawcatuck, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret, Poquonock,
Portland, Preston, Prospect, Putnam, Quaker Hill, Quinebaug, Redding, Redding Ridge, Ridgefield, Riverside,
Riverton, Rockfall, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook, Scotland, Seymour, Sharon,
Shelton, Sherman, Simsbury, Somers, Somersville, South Britain, South Glastonbury, South Kent, South Lyme,
South Towns, South Willington, South Windham, South Windsor, South Woodstock, Southbury, Southington,
Southport, Stafford, Stafford Springs, Staffordville, Stamford, Sterling, Stevenson, Stonington, Storrs, Storrs
Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington,
Trumbull, Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Warren, Washington,
Washington Depot, Waterbury, Waterford, Watertown, Wauregan, Weatogue, West Cornwall, West Granby,
West Hartford, West Hartland, West Haven, West Mystic, West Simsbury, West Suffield, West Towns, West
Willington, Westbrook, Weston, Westport, Wethersfield, Willimantic, Willington, Wilton, Winchester Center,
Windham, Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley,
Yantic,

Notes:

Primary contact for client referrals and client related matters: Jim Esposito Trish Esposito
&amp; Angelo DiRienzo (203) 589-9076 (203) 507-3189 (203) 589-9096Email:
jimlifeguardian@optonline.netAfter hours phone number: (203) 481-7000 (203) 693-
2822Spanish speaking central station operatorsNo charge: Install ERS Second Pendant
Monthly PERS 2 Way Care Call Monthly Lock Box MonthlyERS Monthly: $35.00ERS Med
Dispenser Monthly $58.91ERS Fall Sensor Monthly $39.00ERS Cell Unit 2 Way 3G Monthly
$58.91ERS Cell Unit w/Fall Sensor Monthly $58.91ERS 2 Way Fall Sensor and Med
Dispenser Monthly $58.91Mobile Care (GPS) Fall Sensor Pendant Monthly $58.91Wireless
Med Dispenser Fall Sensor Pendant Monthly $58.91

Additional Experience/SKills:

P.E.R.S. - Installation (CHC)
P.E.R.S. Two Way (CHC)

$36.06
$60.09
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The Mary Wade Home Inc

Tyisha Barrett
118 Clinton Avenue
New Haven,CT 06513

Phone Number: (203) 672-7835 Fax: (203) 773-6995 Cell Phone:  (203) 672-7835

Email: tbarrett@marywade.org AVRS ID#: 008044986 Last Verification Date: ~ 10/04/2019
Regions: Towns:

South Central, East Haven, Hamden, New Haven, North Haven, West Haven,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Primary contact for client referrals and client related matters: Tyisha Barrett (203) 672-7835
Email: tbarrett@marywade.orgAfter hours phone number: (203) 985-59540pen 7 days a week
we provide our own transportation but do provide ADC services outside of transportation
area.Town list is for the Adult Day Center. Respite is provided in the RCH or SNF.

Adult Day Health - Half Day (CHC) $45.89
Adult Day Health - Medical (CHC) $72.34
Respite Care out of Home CC/NH (CHC) $265.28
Respite Care out of Home RCH (CHC) $265.28
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There For You Home Care Services LLC

Jose Negron RN
1299 Meriden Road Unit S-2
Waterbury,CT 06705

Phone Number: (203) 756-2049
Email: JNegron@thereforyouhcs.com
Regions:

Northwestern,South Central,Southwestern,

Approval Date:  09/01/2015

Fax: (203) 756-2055 Cell Phone:
AVRS ID#: 008052776 Last Verification Date: 02/04/2019
Towns:

Ansonia, Bethel, Bridgeport, Cromwell, Danbury, Derby, East Haven, Harwinton, Litchfield, Meriden,
Middlebury, Middletown, Naugatuck, New Hartford, New Haven, Oxford, Plantsville, Plymouth, Prospect,
Sharon, Shelton, Southbury, Thomaston, Torrington, Waterbury, Winsted, Wolcott, Woodbury,

Will do back up: N/A

Notes:
Medical services only.

Additional Experience/Skills:

Home Health Agency (CHC) $0.00
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Timothy Lambert

25 Briar Hill Road
Norwich,CT 06360

Phone Number: 860-705-9975
Email:

Regions:

Eastern,

Approval Date:

Fax:

Will do back up:

N/A

Cell Phone:
AVRS ID#: ACR87088 Last Verification Date: 12/09/2019

Towns:

Abington, Ashford, Ballouville, Baltic, Botsford, Bozrah, Brooklyn, Canterbury, Chaplin, Colchester, Columbia,
Coventry, Danielson, Dayville, East Killingly, East Lyme, East Woodstock, Eastford, Fabyan, Gales Ferry,
Griswold, Grosvenor Dale, Groton, Hampton, Hanover, Jewett City, Lebanon, Ledyard, Lisbon, Mansfield
Center, Montville, Moosup, Mystic, New London, Niantic, North Franklin, North Grosvenordale, North
Stonington, North Windham, Norwich, Oakdale, Old Mystic, Oneco, Plainfield, Pomfret, Preston, Putnam,
Quaker Hill, Quinebaug, Rogers, Salem, Scotland, South Lyme, South Willington, South Windham, South
Woodstock, Staffordville, Sterling, Stonington, Storrs Mansfield, Taftville, Thompson, Uncasville, Versalilles,
Voluntown, Waterford, Wauregan, West Mystic, Willimantic, Willington, Windham, Woodstock, Woodstock
Valley, Yantic,

Notes:
Carpentry

Additional Experience/Skills:

Environmental Adaptations/Home Mods (CHC) $0.00
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TLC Homecare LLC

Roberta Winters

43 Sherman Hill Road Building D Suite 202B

Woodbury,CT 06798

Phone Number: (203) 632-5549 Fax: (888) 574-9034 Cell Phone:

Email: tlchomecarellc@yahoo.com AVRS ID#: 008086459 Last Verification Date:  12/23/2019

Regions: Towns:

North Central,Northwestern,South Central,Southwestern, Ansonia, Bantam, Barkhamsted, Beacon Falls, Bethany, Bethel, Bethlehem, Bridgeport, Bridgewater, Bristol,
Brookfield, Cheshire, Danbury, Derby, Harwinton, Litchfield, Middlebury, Middletown, Monroe, Morris,
Naugatuck, New Britain, New Fairfield, New Milford, Newtown, Oxford, Plainville, Plymouth, Prospect,
Ridgefield, Roxbury, Sandy Hook, Seymour, Shelton, South Britain, Southbury, Southington, Terryville,
Thomaston, Torrington, Wallingford, Washington, Washington Depot, Waterbury, Watertown, Wolcott,
Woodbridge, Woodbury,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Roberta Winters (203) 632-5549 (after hours
also)Email: tichomecarellc@yahoo.com

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Tobii Dynavox LLC

Alicia Trax

2100 Wharton Street STE 400
Pittsburgh,PA 15203

Phone Number: (800) 344-1778 Fax: (866) 336-2737 Cell Phone:  (412) 222-7824

Email:  alicia.trax@tobiidynavox.com AVRS ID#: ACR12537 Last Verification Date:  01/22/2019
Regions: Towns:

CT - Statewide, CT - Statewide,

Approval Date:  02/28/2014 Will do back up: N/A

Notes: Additional Experience/Skills:

Email: Team.Forbes@dynavoxtech.comSpeech Generating Devices Accessories Mounting

Systems

Assistive Technology (CHC) $0.00
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Topnotch Care Services LLC

Rose Derosier
892 Stillson Road
Fairfield,CT 06824

Phone Number: (203) 449-9426 Fax: (203) 292-7629 Cell Phone:

Email: rose@topnotchcareservices.com AVRS ID#: 008081521 Last Verification Date:  07/23/2020

Regions: Towns:

Northwestern,South Central,Southwestern, Ansonia, Bridgeport, Brookfield, Cos Cob, Danbury, Darien, East Haven, Easton, Fairfield, Georgetown,

Greenwich, Hadlyme, Hamden, Hawleyville, Lakeside, Milford, Monroe, Naugatuck, New Canaan, New Haven,
Newtown, North Haven, Norwalk, Old Greenwich, Pawcatuck, Redding, Redding Ridge, Riverside, Sandy
Hook, Shelton, Southport, Stamford, Stratford, Trumbull, West Haven, Weston, Westport, Wilton,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Rose Derosier (203) 449-9426 (after hours
also)Email: rose@topnotchcareservices.com

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Totality Home Care Agency LLC

William McAllister
546 Boston Post Road
Milford,CT 06460

Phone Number: (203) 693-3999 Fax: (203) 693-3997 Cell Phone:  860-995-0577

Email: totalityhomecare@gmail.com AVRS ID#: 008069461 Last Verification Date: ~ 10/04/2019

Regions: Towns:

South Central,Southwestern, Ansonia, Bridgeport, Derby, East Haven, Fairfield, Hamden, Milford, New Haven, North Haven, Orange,

Shelton, Stratford, Trumbull, West Haven, Woodbridge,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Ruth Youyou &amp; William McAllister (203) 693-
3999 (after hours also)Email: totalitycompanion@gmail.comMedical certified for SN PT OT
ST MSW HHA

Companion (CHC) $4.09
Home Health Agency (CHC) $0.00
Homemaker (CHC) $4.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Town of Berlin DBA Berlin Visiting Nurse

Linda Colella

Town Hall

Berlin,CT 06037

Phone Number: (860) 828-7030 Fax: (860) 828-7420 Cell Phone:
Email: Icolella@town.berlin.ct.us AVRS ID#: 008045136 Last Verification Date: 10/15/2018
Regions: Towns:

North Central,South Central, Berlin, Cromwell, East Berlin, New Britain, Newington,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Marlo Matassa (860) 828-7030Email:

mmatassa@town.berlin.ct.usAfter hours: (860) 828-7030 (answering service)Medical AVRS
ID: 004042560

Home Health Agency (CHC) $0.00
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Town of Enfield Adult Day Center

Damian Humphrey
1A Beech Road
Enfield,CT 06082

Phone Number: (860) 763-7485 Fax: (860) 763-7584 Cell Phone:

Email: dhumphrey@enfield.org AVRS ID#: 008045475 Last Verification Date: ~ 10/03/2019

Regions: Towns:

North Central, Broad Brook, East Windsor, East Windsor Hill, Ellington, Enfield, Granby, North Granby, Somers, Somersuville,

Stafford, Stafford Springs, Suffield, West Suffield, Windsor, Windsor Locks,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Primary contact for client referrals and client related matters:Joanne McKeownPhone: (860)
763-7485Email: jmckeown@enfield.orgAfter hours: (860) 763-7537Days of operation:
Monday-FridayHours of operation: 8am-4pmFull Day/Half Day optionHealth Services -
Licensed nurse dailySocial Activities: Support groups MSWPersonal Care AssistanceSnacks
(am &amp; pm) hot meal daily

Adult Day Health - Half Day (CHC) $45.89
Adult Day Health - Medical (CHC) $72.34
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Town of Greenwich Dept of Social Services

Marcia Lawrence
Town Hall

Greenwich,CT 06830

Phone Number: (203) 622-7794 Fax: (203) 622-3836 Cell Phone:

Email: Marcia.Lawrence@greenwichct. AVRS ID#: 008045317 Last Verification Date:  05/08/2020
Regions: Towns:

Southwestern, Greenwich,

Approval Date:  09/10/2015 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Marcia Parkin- Lawrence (203) 622-3801 Email: ENGLISH, SPANISH,

marcia.lawrence@greenwichct.org

Companion (CHC) $4.09

Homemaker (CHC) $4.20
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Tracy K Weiss LLC dba Right At Home

Tracy Weiss

7 Wallace Row

Wallingford,CT 06492

Phone Number: (203) 269-4400 Fax: (203) 678-4359 Cell Phone:

Email: info@rightathome-ct.com AVRS ID#: 008071833 Last Verification Date:  07/02/2019

Regions: Towns:

Northwestern,South Central,Southwestern, Bethlehem, Cromwell, Durham, East Hampton, Hamden, Lakeside, Meriden, Middlebury, Middlefield,

Middletown, Naugatuck, Oxford, Plymouth, Portland, Prospect, Rockfall, Thomaston, Torrington, Wallingford,
Washington, Waterbury, Watertown, Wolcott, Woodbury,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Client referals and client related matters: Tracy Weiss or Simona Johnson (203) 269-4400
(after hours also) Email: info@rightathome-ct.com

PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
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Trinity Hill Care Center LLC

Dennis Billings
151 Hillside Avenue
Hartford,CT 06106

Phone Number: (860) 951-1060
Email:  DBIllings@trinity-hill.com
Regions:

Eastern,North Central,Northwestern,South Central,

Approval Date:  12/01/2015

Fax: (860) 951-3459

Will do back up:

N/A

Cell Phone:
AVRS ID#: 008063712 Last Verification Date: 05/08/2020

Towns:

Amston, Andover, Avon, Barkhamsted, Berlin, Bloomfield, Bolton, Bristol, Broad Brook, Burlington, Canton,
Cheshire, Cobalt, Colchester, Collinsville, Columbia, Coventry, Cromwell, Durham, East Berlin, East
Glastonbury, East Granby, East Haddam, East Hampton, East Hartford, East Hartland, East Windsor, East
Windsor Hill, Ellington, Enfield, Farmington, Glastonbury, Granby, Haddam, Hartford, Harwinton, Hebron,
Higganum, Lebanon, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle Haddam,
Middlefield, Middletown, Moodus, New Britain, New Hartford, Newington, North Canton, North Granby,
Pequabuck, Pine Meadow, Plainville, Plantsville, Plymouth, Poquonock, Portland, Prospect, Riverton, Rockfall,
Rocky Hill, Simsbury, Somers, Somersville, South Glastonbury, South Willington, South Windsor, Southington,
Storrs Mansfield, Suffield, Tariffville, Terryville, Thomaston, Tolland, Torrington, Vernon Rockville, Wallingford,
Watertown, Weatogue, West Granby, West Hartford, West Hartland, West Simsbury, West Suffield,
Wethersfield, Willimantic, Willington, Windsor, Windsor Locks, Wolcott,

Notes:

Client referrals and client related matters: iCentral (Centralized Admissions)(860) 812-0788

(after hours also)Email: iCentral@icarehn.com

Additional Experience/Skills:
SPANISH,

Respite Care out of Home CC/NH (CHC) $265.28
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Trio Home Care LLC

Jacqueline Dalton

365 Main Street Unit B First Floor
Kensington,CT 06037

Phone Number: (860) 828-8282 Fax: Cell Phone:

Email: triohomecarellc@gmail.com AVRS ID#: 008091089 Last Verification Date: ~ 11/05/2019

Regions: Towns:

North Central,South Central, Berlin, Bristol, Cromwell, East Berlin, Hartford, Meriden, Middletown, New Britain, Newington, Plainville, Rocky

Hill, Southington, Wallingford, West Hartford, Wethersfield,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Primary contact for client referrals and client related matters:Jacqueline Dalton (860) 828-
8282Email: Triohomecarellc@gmail.com(860) 463-2686 (after hours)

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Recovery Assistance (CHC) $5.76
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Tutela Services LLC

Irma Matuk
2537 Post Road

Southport,CT 06890

Phone Number: (203) 612-6139 Fax: (203) 345-7689 Cell Phone:

Email: info@aeseniorcare.com AVRS ID#: 008044565 Last Verification Date: ~ 07/23/2020

Regions: Towns:

Eastern,North Central,Northwestern,South Central,Southwestern, Ansonia, Bantam, Barkhamsted, Beacon Falls, Bethany, Bethel, Bethlehem, Branford, Bridgeport, Bridgewater,

Brookfield, Canaan, Centerbrook, Cheshire, Chester, Clinton, Cobalt, Colebrook, Cornwall, Cos Cob, Cromwell,

Danbury, Darien, Deep River, Derby, Durham, East Canaan, East Haddam, East Hampton, East Hartland, East
Haven, Easton, Essex, Fairfield, Falls Village, Gaylordsville, Georgetown, Goshen, Greenwich, Guilford,
Haddam, Hadlyme, Hamden, Harwinton, Hawleyville, Higganum, Ivoryton, Kent, Killingworth, Lakeside,
Lakeville, Litchfield, Madison, Meriden, Middlebury, Middlefield, Middletown, Milford, Monroe, Moodus, Morris,
Naugatuck, New Canaan, New Fairfield, New Hartford, New Haven, New Milford, Newtown, Norfolk, North
Branford, North Haven, Northford, Norwalk, Old Greenwich, Old Lyme, Old Saybrook, Orange, Oxford,
Pawcatuck, Pequabuck, Plantsville, Plymouth, Portland, Prospect, Redding, Redding Ridge, Ridgefield,
Riverside, Riverton, Rockfall, Roxbury, Salisbury, Sandy Hook, Seymour, Sharon, Shelton, Sherman, South

Approval Date:  07/01/2013 Will do back up: ~ N/A Britain, South Kent, Southbury, Southport, Stamford, Stevenson, Stratford, Thomaston, Torrington, Trumbull,
Wallingford, Warren, Washington, Washington Depot, Watertown, West Cornwall, West Haven, Westbrook,
Weston, Westport, Wilton, Winchester Center, Winsted, Wolcott, Woodbridge, Woodbury,

Notes: Additional Experience/Skills:

Primary contact for client referrals and client related matters: Irma Matuk (203) 543-8733Email: OTHER (OPEN TEXT FIELD), ITALIAN, UKRANIAN, SPANISH, RUSSIAN, POLISH,
info@aeseniorcare.comAfter hours: (203)-612-6139

Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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United Community & Family Services Inc

Linda Rogoff
165 McKinley Avenue
Norwich,CT 06360

Phone Number: (860) 822-4468 Fax: (860) 892-2340 Cell Phone: (860) 822-4468

Email: jdavis@ucfs.org AVRS ID#: 008045188 Last Verification Date: ~ 09/24/2019

Regions: Towns:

Eastern, Baltic, Bozrah, Canterbury, Franklin, Gales Ferry, Griswold, Groton, Hanover, Jewett City, Lebanon, Ledyard,
Lisbon, Montville, Mystic, New London, North Franklin, North Stonington, Norwich, Oakdale, Oneco, Preston,
Quaker Hill, Salem, Taftville, Uncasville, Versailles, Voluntown, Waterford, Yantic,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Amy Merchant RN (860) 889-1252Email:
amerchant@ucfs.orgRosemary KamireddyEmail: rkamireddy@ucfs.orgAfter hours: (860) 334-
4449The agency utilizes Language Line as needed.

SPANISH,

Adult Day Health - Half Day (CHC) $45.89
Adult Day Health - Medical (CHC) $72.34
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Unity Home Care LLC
Comfort Bempong RN

4 Forest Park Drive

Farmington,CT 06001

Phone Number: (860) 674-8900 Fax: (860) 674-8901

Email:  unityhomecarect@yahoo.com
Regions:

Eastern,North Central,Northwestern,South Central,Southwestern,

Approval Date:  09/10/2014 Will do back up: N/A

Cell Phone:

AVRS ID#: 008054612 Last Verification Date: 06/05/2020

Towns:

Avon, Berlin, Bloomfield, Bridgeport, Bristol, Brookfield, Brooklyn, Canaan, Canton, Colchester, Collinsville,
Columbia, Cornwall, Coventry, Cromwell, Danbury, Deep River, Durham, East Berlin, East Glastonbury, East
Granby, East Haddam, East Hampton, East Hartford, East Haven, East Windsor, East Windsor Hill, Ellington,
Enfield, Farmington, Glastonbury, Granby, Guilford, Hampton, Hartford, Hebron, Manchester, Mansfield Center,
Marlborough, Meriden, Middle Haddam, Milford, Naugatuck, New Britain, New Haven, New Milford, Newington,
North Canton, North Granby, North Haven, Old Lyme, Old Saybrook, Orange, Plainville, Ridgefield, Rocky Hill,
Sandy Hook, Seymour, Shelton, Simsbury, Somers, Somersville, South Glastonbury, South Kent, South
Windsor, Southbury, Southington, Stafford, Storrs Mansfield, Suffield, Thompson, Tolland, Torrington,
Trumbull, Uncasville, Unionville, Vernon Rockville, Wallingford, Watertown, Weatogue, West Cornwall, West
Granby, West Hartford, West Hartland, West Haven, West Simsbury, West Suffield, West Willington,
Wethersfield, Willimantic, Windsor, Windsor Locks, Wolcott, Woodbury,

Notes:

Primary contact for client referrals and client related matters:Comfort Bempong RN (860)-674-
8900Email: unityhomecarect@yahoo.comAfter hours phone numbers: (888)-745-8848 (860)-
404-0180

Additional Experience/Skills:

Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Uplifts LLC

Jon Auriemme
94 Centennial Avenue

Meriden,CT 06451

Phone Number: (860) 761-0008 Fax:
Email: jauriemme@upliftsct.com
Regions:

CT - Statewide,Eastern,North,North Central,Northwestern,South,South
Central,Southwestern,West,

Approval Date: Will do back up: N/A

Cell Phone: (203) 903-6345
AVRS ID#: ACR61964 Last Verification Date: 10/04/2019
Towns:

Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,
Bristol, Broad Brook, Brookfield, Brookfield Center, Brooklyn, Burlington, Canaan, Canterbury, Canton,
Centerbrook, Chaplin, Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia,
Cornwall, Cos Cob, Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River,
Derby, Durham, East Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East
Hartford, East Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East
Woodstock, Eastford, Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Franklin,
Gales Ferry, Gaylordsville, Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale,
Groton, Guilford, Haddam, Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron,
Higganum, Ivoryton, Jewett City, Kensington, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard,
Lisbon, Litchfield, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle
Haddam, Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic,
Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford,
Newington, Newtown, Niantic, Norfolk, North Branford, North Canaan, North Canton, North Franklin, North
Granby, North Grosvenordale, North Haven, North Stonington, North Towns, North Windham, Northford,
Norwalk, Norwich, Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange, Oxford,
Pawcatuck, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret, Poquonock,
Portland, Preston, Prospect, Putnam, Quaker Hill, Quinebaug, Redding, Redding Ridge, Ridgefield, Riverside,
Riverton, Rockfall, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook, Scotland, Seymour, Sharon,
Shelton, Sherman, Simsbury, Somers, Somersville, South Britain, South Glastonbury, South Kent, South Lyme,
South Towns, South Willington, South Windham, South Windsor, South Woodstock, Southbury, Southington,
Southport, Stafford, Stafford Springs, Staffordville, Stamford, Sterling, Stevenson, Stonington, Storrs, Storrs
Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington,
Trumbull, Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Warren, Washington,
Washington Depot, Waterbury, Waterford, Watertown, Wauregan, Weatogue, West Cornwall, West Granby,
West Hartford, West Hartland, West Haven, West Mystic, West Simsbury, West Suffield, West Towns, West
Willington, Westbrook, Weston, Westport, Wethersfield, Willimantic, Willington, Wilton, Winchester Center,
Windham, Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley,
Yantic,

Notes:

Additional Experience/Skills:

Environmental Adaptations/[Home Mods (CHC) $0.00

416 of 443



Utopia Companion Services Inc

Travis Tetta
550 Summer Street Suite 2
Stamford,CT 06901

Phone Number: (203) 388-0561 Fax: (203) 724-3328 Cell Phone:

Email: tteta@utopiahomecare.com AVRS ID#: 008050345 Last Verification Date:  02/03/2020

Regions: Towns:

Southwestern, Cos Cob, Darien, Easton, Greenwich, Norwalk, Old Greenwich, Southport, Stamford, Westport, Wilton,
Approval Date:  03/17/2014 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Intake: (800) 227- SPANISH,

3449CTINTAKE@utopiahomecare.comAfter hours phone number: (203) 388-0561For Allied
billed service: ACR38094

Chore (CHC) $4.20
Chore - Highly Skilled (CHC) $0.00
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Utopia Home Care Inc

Todd Dawid
444 Foxon Road
East Haven,CT 06512

Phone Number: (203) 466-3050 Fax: (203) 466-1826
Email: tdawid@utopiahomecare.com

Regions:

Eastern,North Central,Northwestern,South Central,Southwestern,

Approval Date:  07/01/2013 Will do back up: N/A

Cell Phone:

AVRS ID#: 008044368 Last Verification Date: 10/04/2019

Towns:

Ansonia, Avon, Beacon Falls, Berlin, Bethany, Bethel, Bloomfield, Bozrah, Branford, Bridgeport, Bristol,
Burlington, Cheshire, Clinton, Colchester, Cos Cob, Darien, Dayville, Derby, Durham, East Glastonbury, East
Granby, East Hartford, East Haven, East Lyme, Easton, Enfield, Fairfield, Farmington, Franklin, Gales Ferry,
Glastonbury, Greenwich, Griswold, Groton, Guilford, Haddam, Hamden, Hartford, Jewett City, Lebanon,
Ledyard, Lisbon, Madison, Manchester, Meriden, Middlefield, Middletown, Milford, Monroe, Montville, Moosup,
Mystic, Naugatuck, New Britain, New Canaan, New Haven, New London, Newington, Niantic, North Branford,
North Franklin, North Haven, North Stonington, Northford, Norwalk, Norwich, Oakdale, Old Greenwich, Old
Lyme, Old Mystic, Old Saybrook, Orange, Oxford, Plainville, Prospect, Rocky Hill, Salem, Seymour, Shelton,
Simsbury, South Lyme, Southington, Staffordville, Stamford, Stonington, Storrs Mansfield, Stratford, Taftville,
Torrington, Trumbull, Uncasville, Voluntown, Wallingford, Waterbury, Waterford, Watertown, West Hartford,
West Haven, West Mystic, Westport, Wethersfield, Willimantic, Willington, Wilton, Windsor, Windsor Locks,
Wolcott, Woodbridge, Woodbury,

Notes:

Client referrals: Central Intake Dept.Client matters: Joan Stewart (203) 466-3050 (after hours
also)Email: joanstewart@utopiahomecare.comMedical Services AVRS is 004181468

Additional Experience/Skills:
SPANISH, RUSSIAN,

Chore (CHC) $4.20
Companion (CHC) $4.09
Home Health Agency (CHC) $0.00
Homemaker (CHC) $4.20
Mental Health Counseling - Home Visit (CHC) $55.89
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Valued Relationships Inc

Chris Hendriksen
1400 Commerce Center Drive

Franklin,OH 45005

Phone Number: (800) 860-4230 Fax: (800) 692-8189
Email: contracts@vricares.com

Regions:

CT - Statewide,Eastern,North Central,Northwestern,South Central,Southwestern,

Approval Date: Will do back up: N/A

Cell Phone:  (937) 247-0140
AVRS ID#: 008065671 Last Verification Date: 12/09/2019

Towns:

Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,
Bristol, Broad Brook, Brookfield, Brookfield Center, Brooklyn, Burlington, Canaan, Canterbury, Canton,
Centerbrook, Chaplin, Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia,
Cornwall, Cos Cob, Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River,
Derby, Durham, East Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East
Hartford, East Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East
Woodstock, Eastford, Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Franklin,
Gales Ferry, Gaylordsville, Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale,
Groton, Guilford, Haddam, Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron,
Higganum, Ivoryton, Jewett City, Kensington, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard,
Lisbon, Litchfield, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle
Haddam, Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic,
Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford,
Newington, Newtown, Niantic, Norfolk, North Branford, North Canaan, North Canton, North Franklin, North
Granby, North Grosvenordale, North Haven, North Stonington, North Windham, Northford, Norwalk, Norwich,
Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange, Oxford, Pawcatuck,
Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret, Poquonock, Portland, Preston,
Prospect, Putnam, Quaker Hill, Quinebaug, Redding, Redding Ridge, Ridgefield, Riverside, Riverton, Rockfall,
Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook, Scotland, Seymour, Sharon, Shelton, Sherman,
Simsbury, Somers, Somersville, South Britain, South Glastonbury, South Kent, South Lyme, South Willington,
South Windham, South Windsor, South Woodstock, Southbury, Southington, Southport, Stafford, Stafford
Springs, Staffordville, Stamford, Sterling, Stevenson, Stonington, Storrs, Storrs Mansfield, Stratford, Suffield,
Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington, Trumbull, Uncasville, Unionville,
Vernon Rockville, Versailles, Voluntown, Wallingford, Warren, Washington, Washington Depot, Waterbury,
Waterford, Watertown, Wauregan, Weatogue, West Cornwall, West Granby, West Hartford, West Hartland,
West Haven, West Mystic, West Simsbury, West Suffield, West Willington, Westbrook, Weston, Westport,
Wethersfield, Willimantic, Willington, Wilton, Winchester Center, Windham, Windsor, Windsor Locks, Winsted,
Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley, Yantic,

Notes:

Service specifics:In Home PERS analog/digital: $37.08In Home PERS cellular; $60.09Mobile
PERS w/out fall detection: $29.95Mobile PERS w/GPS &amp; fall detection: $45.95Installation
fee: $36.06Fall detection pendant: $10.00Extra pendant: $5.00Strobe: $10.00Special adaptive
equipment: $21.25Monitored medication dispenser: $21.25Monitored smoke detector:
$10.00Lockbox: n/cAVRS # for Assistive Technology: ACR35647

Additional Experience/Skills:

Assistive Technology (CHC)

P.E.R.S (CHC)
P.E.R.S. Two Way (CHC)

$0.00
$35.35
$60.09
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Vicarah LLC

Marie Guerrier

941 East Main Street

Bridgeport,CT 06608

Phone Number: 203-449-6320 Fax: 203-374-5745 Cell Phone:

Email: dguerrier@vicarah.com AVRS ID#: 008089594 Last Verification Date:  06/16/2020

Regions: Towns:

Eastern,Northwestern,South Central,Southwestern, Ansonia, Bethel, Branford, Bridgeport, Clinton, Cos Cob, Darien, Derby, East Haven, Easton, Fairfield,
Greenwich, Guilford, Hamden, Killingworth, Madison, Milford, Monroe, Naugatuck, New Canaan, New Haven,
North Branford, North Haven, Northford, Norwalk, Old Greenwich, Old Lyme, Old Saybrook, Orange, Redding,
Ridgefield, Riverside, Seymour, Shelton, Southbury, Southport, Stamford, Stratford, Trumbull, West Haven,
Westbrook, Westport, Woodbridge,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Marie D. Guerrier (203) 449-6320 (after hours OTHER (OPEN TEXT FIELD), SPANISH, FRENCH,

also)Email: dguerrier@vicarah.comAFL/FC Admin Fee: 32%Caregiver Stipend: 68%Creole
French &amp; Spanish speaking

Adult Family Living/Foster Care - Level 1 (CHC) $43.87
Adult Family Living/Foster Care - Level 2 (CHC) $65.31
Adult Family Living/Foster Care - Level 3 (CHC) $79.61
Adult Family Living/Foster Care - Level 4 (CHC) $110.29
Bill Payer (CHC) $5.10
Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
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Victoria Guglielmone

14 Pinegrove Drive

Tolland,CT 06084

Phone Number: (860) 990-2971 Fax: Cell Phone:

Email: AVRS ID#: 008072803 Last Verification Date: ~ 09/11/2020

Regions: Towns:

Eastern,North Central, Coventry, South Willington, South Windsor, Stafford, Stafford Springs, Tolland, Vernon Rockville, Willington,
Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Victoria Guglielmone (860) 990-2971 (after hours
also)Email: victoria@connectedcounselingllc.com

Mental Health Counseling - Home Visit (CHC) $55.89
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Visiting Nurse & Hospice of Fairfield County Inc

Sharon Bradley
761 Main Avenue Suite 114

Norwalk,CT 06851

Phone Number: (203) 762-8958 Fax: (203) 761-8889 Cell Phone: (203) 762-8958

Email:  bradleys@visitingnurse.net AVRS ID#: 008044969 Last Verification Date: ~ 04/09/2019

Regions: Towns:

Southwestern, Cos Cob, Darien, New Canaan, Norwalk, Old Greenwich, Southport, Stamford, Weston, Westport, Wilton,
Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Andy Addison Intake Team Leader Phone: (203) RUSSIAN,

762-8958 - after hours alsoEmail: addisona@visitingnurse.net &amp;
rossm@visitingnurse.net24/7 careMedical AVRS ID:008017946

Companion (CHC) $4.09
Home Health Agency (CHC) $0.00
Homemaker (CHC) $4.20
Mental Health Counseling - Clinic Visit (CHC) $45.68
Mental Health Counseling - Home Visit (CHC) $55.89
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Visiting Nurse Assoc of Southeastern CT Inc

Ralph Heath
403 N Frontage Road
Waterford,CT 06385

Phone Number: (860) 444-1111 Fax: (860) 440-0677 Cell Phone:

Email: rheath@vnasc.org AVRS ID#: 004042511 Last Verification Date:  02/24/2016

Regions: Towns:

Eastern, East Lyme, Gales Ferry, Groton, Ledyard, Lyme, Montville, Mystic, New London, Niantic, Oakdale, Old Lyme,

Old Mystic, Quaker Hill, South Lyme, Stonington, Waterford, West Mystic,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:
AVRS for medical services is: 004042511

Home Health Agency (CHC) $0.00
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Visiting Nurse Association Community Healthcare Inc

Janine Fay
753 Boston Post Road Suite 200
Guilford,CT 06437

Phone Number: (203) 458-4200 Fax: (203) 458-4390 Cell Phone:

Email: fay@vna-commh.org AVRS ID#: 004042453 Last Verification Date:  11/17/2016

Regions: Towns:

Eastern,Northwestern,South Central, Ansonia, Beacon Falls, Bethany, Branford, Centerbrook, Cheshire, Chester, Clinton, Cromwell, Deep River,

Derby, Durham, East Haddam, East Hampton, East Haven, Essex, Guilford, Haddam, Hamden, Higganum,
Ivoryton, Killingworth, Lyme, Madison, Meriden, Middletown, Milford, Moodus, New Haven, New London,
Niantic, North Branford, North Haven, Northford, Old Lyme, Old Saybrook, Orange, Portland, Seymour,
Wallingford, West Haven, Woodbridge,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:
**STRONG HOUSE ADULT DAY CENTER*** this is a service of VNA Community Healthcare

Inc.Client referrals and client related matters:Lori Murphy RN (203) 245-0524Email:
Imurphy@vna-commbh.org

Home Health Agency (CHC) $0.00

424 of 443



Visiting Nurse Association of Ridgefield Inc

Debra Trevelin
27 Governor Street

Ridgefield,CT 06877

Phone Number: (203) 438-5555 Fax: (203) 431-6583
Email: info@ridgefieldvna.org
Regions:

Northwestern,Southwestern,

Approval Date:  07/01/2013 Will do back up: N/A

Cell Phone:

AVRS ID#: 008049924 Last Verification Date: 06/04/2020
Towns:

Bethel, Bridgewater, Brookfield, Cos Cob, Danbury, Darien, Easton, Fairfield, Georgetown, Greenwich,
Monroe, New Canaan, New Fairfield, New Milford, Newtown, Norwalk, Old Greenwich, Oxford, Redding,
Redding Ridge, Ridgefield, Riverside, Roxbury, Sandy Hook, Sherman, Southbury, Southport, Stamford,
Trumbull, Washington, Weston, Westport, Wilton, Woodbury,

Notes:

Client referrals and client related matters: Melissa Wordhouse (403) 438-5555 x1212Email:
mwordhouse @ridgefieldvna.orgAfter hours: (403) 438-5555 (answering service)Medical AVRS
#is: 004042917

Additional Experience/Skills:
SPANISH, PORTUGUESE,

Home Health Agency (CHC) $0.00
Homemaker (CHC) $4.20
P.E.R.S. - Installation (CHC) $36.06
P.E.R.S. Two Way (CHC) $60.09
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Visiting Nurse Services Inc of Southern Connecticut

Michelle Yamin
24 Scott Street
Hamden,CT 06514

Phone Number: (203) 281-5500

Email: myamin@vnssct.com
Regions:

Northwestern,South Central,Southwestern,

Approval Date:  07/01/2013

Fax: (203) 287-1203

Will do back up: N/A

Cell Phone:
AVRS ID#: 008044362

Towns:

Last Verification Date: 08/08/2019

Ansonia, Beacon Falls, Bethany, Branford, Bridgeport, Cheshire, Derby, Durham, East Haven, Guilford,
Hamden, Meriden, Middletown, Milford, Monroe, Naugatuck, New Haven, North Branford, North Haven,

Northford, Orange, Oxford, Prospect, Seymour, Shelton, Southbury, Stratford, Trumbull, Wallingford,
Waterbury, West Haven, Woodbridge,

Notes:

Client referrals and client related matters: Michelle Yamin Phone: (203) 281-5500 (after hours
also)Email: myamin@vnssct.comMedical Services AVRS number: 004189016

Additional Experience/Skills:

Companion (CHC)
Home Health Agency (CHC)
Homemaker (CHC)

$4.09
$0.00
$4.20
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Visiting Nurse Services of CT Inc

F. Edward Nicolas
765 Fairfield Avenue
Bridgeport,CT 06604

Phone Number: (203) 366-3821
Email: Edward.Nicolas@hhchealth.org

Regions:

Northwestern,South Central,Southwestern,

Approval Date:  07/01/2013

Fax: (203) 334-0543

Will do back up:

N/A

Cell Phone:

AVRS ID#: 008045822 Last Verification Date: 08/04/2020

Towns:

Ansonia, Barkhamsted, Beacon Falls, Bethany, Bethel, Bethlehem, Bridgeport, Cheshire, Darien, Derby, East
Haven, Easton, Fairfield, Goshen, Greenwich, Hamden, Harwinton, Hawleyville, Lakeside, Litchfield,
Middlebury, Milford, Monroe, Morris, Naugatuck, New Canaan, New Hartford, New Haven, Newtown, North
Haven, Norwalk, Orange, Oxford, Pequabuck, Plymouth, Prospect, Riverside, Roxbury, Sandy Hook, Seymour,
Shelton, Southbury, Southport, Stamford, Stevenson, Stratford, Terryville, Thomaston, Torrington, Trumbull,
Watertown, West Haven, Weston, Westport, Wilton, Winchester Center, Winsted, Woodbridge, Woodbury,

Notes:

AVRS for medical services: 004042644Client referrals and client related matters: Colleen
Mikolichick800-551-8671 (after hours also)cmikolichick@vnsct.org***THIS AGENCY IS HHA

ONLY?***

Additional Experience/Skills:

Home Health Agency (CHC)

$0.00
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VNA Home Inc

Nichole Brant

1 Old Park Lane Road Unit 1
New Milford,CT 06776

Phone Number: (860) 946-6161 Fax: (860) 799-5050 Cell Phone:

Email:  Nichole@vnahome.org AVRS ID#: ACR46110 Last Verification Date: ~ 12/05/2019

Regions: Towns:

Northwestern, Bantam, Bethel, Bethlehem, Bridgewater, Brookfield, Cornwall, Danbury, Gaylordsville, Goshen, Kent,

Litchfield, Middlebury, Naugatuck, New Fairfield, New Milford, Newtown, Oxford, Ridgefield, Roxbury,
Sherman, South Kent, Southbury, Torrington, Warren, Washington, Washington Depot, Watertown, Winsted,
Woodbury,

Approval Date:  01/14/2016 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Roel Brennan (860) 946-6161 (same for after hours
choose option 1)Email: clientcare@vnahome.orginstallation Fee: $35.00HomeSafe Standard:
$29.95HomeSafe Standard w/Fall Detection $50.00HomeSafe Standard Voice Extension
$10.00HomeSafe Wireless $39.95HomeSafe Wireless w/Fall Detection $48.95Dual Subscriber
$8.00Dual Subscriber Fall Detection $10.00

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
P.E.R.S. - Installation (CHC) $36.06
P.E.R.S. Two Way (CHC) $60.09
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20

428 of 443



VNA Northwest Inc

Martin Donovan
607 Bantam Road Unit F
Bantam,CT 06750

Phone Number: (860) 567-6000
Email: mdonovan@vnanw.org
Regions:

Northwestern,

Approval Date:  07/01/2013

Fax: (860) 567-6014

Will do back up:

N/A

Cell Phone:

AVRS ID#: 004042735 Last Verification Date: 01/07/2020
Towns:

Bantam, Barkhamsted, Bethlehem, Bridgewater, Canaan, Colebrook, Cornwall, East Canaan, Falls Village,
Gaylordsville, Goshen, Harwinton, Kent, Lakeville, Litchfield, Morris, New Hartford, New Milford, Norfolk, North
Canaan, Pequabuck, Plymouth, Roxbury, Salisbury, Sharon, South Kent, Terryville, Thomaston, Torrington,
Warren, Washington, Washington Depot, Watertown, West Cornwall, Winchester Center, Winsted, Woodbury,

Notes:

Client referrals and client related matters: 860-567-6000LCook@vnanw.org

Additional Experience/Skills:

Home Health Agency (CHC)

$0.00
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VNA of South Central CT Inc

Carla Giugno
One Long Wharf Drive
New Haven,CT 06511

Phone Number: (203) 859-6100 Fax: (203) 787-5198
Email:  cgiugno@vnascc.org
Regions:

Eastern,North Central,Northwestern,South Central,Southwestern,

Approval Date:  07/01/2013 Will do back up: N/A

Cell Phone:

AVRS ID#: 004042503 Last Verification Date: 02/12/2015
Towns:

Ansonia, Beacon Falls, Bethany, Branford, Bridgeport, Cheshire, Clinton, Derby, Durham, East Haven,
Fairfield, Guilford, Hamden, Killingworth, Madison, Meriden, Middlebury, Middlefield, Middletown, Milford,
Monroe, Naugatuck, New Haven, North Branford, North Haven, Northford, Old Saybrook, Orange, Oxford,
Prospect, Seymour, Shelton, Southbury, Southington, Stratford, Trumbull, Wallingford, Waterbury, Watertown,
West Haven, Westbrook, Wolcott, Woodbridge, Woodbury,

Notes:

Admin Contact: Carla Guigno - Email: cguigno@vsascc.orgReferrals: Samantha Dicicco (203)
859-6102Email: sdicicco@vnascc.orgAfter Hours: (203) 777-5521

Additional Experience/Skills:

Home Health Agency (CHC)

$0.00
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Waveny Care Center

Anne Pelisson
3 Farm Road
New Canaan,CT 06840

Phone Number: (203) 594-5410 Fax: (203) 594-5412 Cell Phone:
Email: alasalandra@waveny.org AVRS ID#: 008045195 Last Verification Date:  01/27/2020
Regions: Towns:

CT - Statewide,Northwestern,Southwestern, Bridgeport, Cos Cob, CT - Statewide, Darien, Easton, Fairfield, Georgetown, Greenwich, Hadlyme, Hawleyville,

Lakeside, Monroe, New Canaan, Norwalk, Old Greenwich, Pawcatuck, Redding, Redding Ridge, Riverside,
Sandy Hook, Southport, Stamford, Stratford, Trumbull, Weston, Westport, Wilton,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Anne Pelisson (203) 594-5301 Email:
apelisson@waveny.org

Adult Day Health - Medical (CHC) $72.34
Respite Care out of Home - Hourly (CHC) $11.51
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Wellness Home Care LLC

Oheneba Nti
2304 Berlin Turnpike Suite 202
Newington,CT 06111

Phone Number: (860) 667-2273 Fax: (860) 665-9005 Cell Phone:

Email: ohene@comcast.net AVRS ID#: 008056525 Last Verification Date: ~ 11/26/2019
Regions: Towns:

CT - Statewide, CT - Statewide,

Approval Date:  12/01/2014 Will do back up: N/A

Notes: Additional Experience/Skills:

Primary Admin contact for client referrals and client related matters: Oheneba Niti (860) 295-
6444 Email: ohene@comcast.netAfter hours phone number: (860) 295-6444

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Westbrook Visiting Nurses & Public Health

Deborah Lovelette
866 Boston Post Road

Westbrook,CT 06498

Phone Number: (860) 399-3088 Fax: (860) 399-3096 Cell Phone:

Email: westbrookphns@yahoo.com AVRS ID#: 004042479 Last Verification Date: ~ 08/12/2015
Regions: Towns:

Eastern,South Central, Clinton, Deep River, Essex, Killingworth, Old Saybrook, Westbrook,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Home Health Agency (CHC) $0.00
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Western Connecticut Homecare Inc

Susan Genua
100 Saw Mill Road

Danbury,CT 06810

Phone Number: (203) 792-4120 Fax: (203) 791-2955 Cell Phone:

Email: Susan.Genua@wchn.org AVRS ID#: 008045591 Last Verification Date: ~ 12/04/2019
Regions: Towns:

Northwestern,Southwestern,

Approval Date:  07/01/2013 Will do back up: N/A

Bethel, Bridgewater, Brookfield, Danbury, Darien, Fairfield, Gaylordsville, New Canaan, New Fairfield, New

Milford, Newtown, Norwalk, Redding, Redding Ridge, Ridgefield, Roxbury, Sandy Hook, Sherman, Southbury,
Washington, Washington Depot, Weston, Westport, Wilton, Woodbury,

Notes:

Client referrals and client related matters:Christine Cummings (203) 730-5222Emaiil:

christine.cummings@wchn.orgMedical Services: AVRS ID 004043105

Additional Experience/Skills:
SPANISH, PORTUGUESE,

Home Health Agency (CHC)

$0.00

Mental Health Counseling - Home Visit (CHC) $55.89
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Westside Care Center LLC dba Westside Care Center

Sylvia Szleszynski
349 Bidwell Street
Manchester,CT 06040

Phone Number: (860) 647-9191
Email: SylviaS@westsidecarectr.com
Regions:

Eastern,North Central,South Central,Southwestern,

Approval Date:  12/10/2015

Fax: (860) 643-6147

Will do back up:

N/A

Cell Phone:
AVRS ID#: 008063526 Last Verification Date: 05/08/2020

Towns:

Amston, Andover, Ashford, Avon, Baltic, Berlin, Bloomfield, Bolton, Bozrah, Bristol, Broad Brook, Burlington,
Canton, Chaplin, Chester, Cobalt, Colchester, Collinsville, Columbia, Coventry, Cromwell, Durham, East Berlin,
East Glastonbury, East Granby, East Haddam, East Hampton, East Hartford, East Windsor, East Windsor Hill,
Eastford, Ellington, Enfield, Farmington, Glastonbury, Granby, Haddam, Hadlyme, Hampton, Hartford, Hebron,
Higganum, Ledyard, Manchester, Mansfield Center, Marlborough, Meriden, Middle Haddam, Middlefield,
Middletown, Moodus, New Britain, Newington, North Franklin, North Granby, North Windham, Pine Meadow,
Plainville, Plantsville, Poquonock, Portland, Rockfall, Rocky Hill, Salem, Scotland, Simsbury, Somers,
Somersville, South Glastonbury, South Willington, South Windham, South Windsor, Southington, Stafford,
Stafford Springs, Storrs Mansfield, Suffield, Tariffville, Tolland, Vernon Rockville, Weatogue, West Granby,
West Hartford, West Simsbury, West Suffield, Wethersfield, Willimantic, Willington, Windham, Windsor,
Windsor Locks, Yantic,

Notes:

Client referrals and client related matters: iCentral (Centralized Admissions) (860) 812-0788

(after hours also)iCentral@icarehn.com

Additional Experience/Skills:
SPANISH,

Respite Care out of Home CC/NH (CHC) $265.28
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Where The Heart Is

Susan Griffin

34 Waterbury Road Suite 1

Prospect,CT 06712

Phone Number: (203) 527-7080 Fax: (203) 527-7852 Cell Phone:

Email: susan@wthi.net AVRS ID#: 008044415 Last Verification Date: ~ 10/04/2019

Regions: Towns:

North Central,Northwestern,South Central, Beacon Falls, Bristol, Cheshire, Middlebury, Naugatuck, Plainville, Plantsville, Plymouth, Southbury,
Southington, Terryville, Waterbury, Watertown, Wolcott, Woodbury,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Primary contact for client referrals and client related matters: Susan Griffin CEO (203) 527- SPANISH, PORTUGUESE,

7080Cell: (203) 558-1491 (after hours also)Email: Susan@wthi.net****PERS SERVICE
AREA****NC Waterbury Bridgeport Monroe Sandy Hook Stamford Trumbull Bantam
Beacon Falls Bethel Bethlehem Brookfield Cheshire Danbury Harwinton Litchfield
Middlebury Morris Naugatuck New Hartford Newtown Oxford Plymouth Prospect
Southbury Terryville Thomaston Torrington Watertown Winsted Wolcott Woodbury
Ansonia Bethany Branford Chester Clinton Cromwell Deep River Derby Durham East
Haddam East Hampton East Haven Guilford Haddam Hamden Killingworth Madison
Meriden Middletown Milford New Haven North Branford North Haven Orange Plantsville
Portland Seymour Shelton Wallingford West Haven Woodbridge.Effective March 1
2019ERS $29.95 per monthERS w/Medication Dispenser $49.95 per monthMedication
Dispenser Stand Alone $28.00 per monthNEW - Replacement of ERS button $25.00 each

Companion (CHC) $4.09
Homemaker (CHC) $4.20
P.E.R.S. Two Way (CHC) $60.09
Personal Care Assistance - Hourly (CHC) $4.87
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White Rose Home Healthcare Agency

Jody Prendergast
1000 Lafayette Boulevard Suite 1100

Bridgeport,CT 06604

Phone Number: (203) 683-6055 Fax: (203) 683-5901 Cell Phone:

Email:  jprendergast@whiterosehomecare AVRS ID#: 008091090 Last Verification Date: ~ 11/05/2019
Regions: Towns:

Eastern,North Central,Northwestern,South Central,Southwestern,

Abington, Ansonia, Ashford, Ballouville, Beacon Falls, Bethany, Bethel, Branford, Bridgeport, Bristol, Brookfield
Center, Brooklyn, Canaan, Canterbury, Cheshire, Chester, Clinton, Cobalt, Cornwall, Cos Cob, Cromwell,
Danbury, Darien, Derby, East Hartford, East Haven, East Windsor, Easton, Enfield, Fairfield, Farmington,
Georgetown, Greenwich, Griswold, Guilford, Haddam, Hadlyme, Hamden, Hartford, Hawleyville, Jewett City,
Lakeside, Litchfield, Madison, Manchester, Meriden, Middlebury, Middlefield, Middletown, Milford, Monroe,
Mystic, Naugatuck, New Britain, New Canaan, New Fairfield, New Haven, New Milford, Newington, Newtown,
Niantic, North Branford, North Haven, Norwalk, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Orange,
Oxford, Pawcatuck, Plainville, Plantsville, Portland, Prospect, Redding, Redding Ridge, Ridgefield, Riverside,
Rocky Hill, Sandy Hook, Seymour, Shelton, Simsbury, Southbury, Southington, Southport, Stamford, Stratford,
Taftville, Terryville, Thomaston, Torrington, Trumbull, Uncasville, Wallingford, Waterbury, Waterford,

Approval Date: Will do back up: ~ N/A Watertown, West Hartford, West Haven, Weston, Westport, Wethersfield, Wilton, Winsted, Woodbridge,
Woodbury,
Notes: Additional Experience/Skills:

Client referrals and client related matters: Jody Prendergast (203) 683-6055 (after hours also
press 2)Email: jprendergast@whiterosehomecareagency.com***new satellite location: 1 Long
Wharf Drive Suite: 104B New Haven CT***

Chore (CHC)
Companion (CHC)
Homemaker (CHC)

$4.20
$4.09
$4.20

Mental Health Counseling - Clinic Visit (CHC)
Mental Health Counseling - Home Visit (CHC)
PCA Respite - Agency Overnight

PCA Respite - Agency Per Diem

PCA Respite - Agency per gtr hour

Personal Care Assistance - Hourly (CHC)
Personal Care Assistance - Overnight (CHC)
Personal Care Assistance - Per Diem (CHC)
Respite Care in Home - Comp Hourly(CHC)
Respite Care in Home - Hmkr Hourly(CHC)

$45.68
$55.89
$178.84
$241.20
$4.87
$4.87
$178.84
$241.20
$4.09
$4.20
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William Pierce

89 Belgian Circle
Bristol,CT 06010

Phone Number: (860) 305-0522 Fax: Cell Phone:
Email: AVRS ID#: ACR62117 Last Verification Date:  07/08/2019
Regions: Towns:

North Central,Northwestern,South Central, Andover, Avon, Berlin, Bloomfield, Bolton, Bristol, Broad Brook, Burlington, Canton, Cromwell, East Granby,

East Hartford, East Windsor, Ellington, Enfield, Farmington, Glastonbury, Granby, Hartford, Hebron, Litchfield,

Manchester, Marlborough, Middletown, New Britain, Newington, Oxford, Plainville, Plantsville, Plymouth, Rocky
Hill, Simsbury, Somers, South Windsor, Southbury, Southington, Stafford, Stafford Springs, Suffield, Terryville,

Thomaston, Tolland, Torrington, Watertown, West Hartford, Wethersfield, Windsor, Windsor Locks, Wolcott,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Environmental Adaptations/Home Mods (CHC) $0.00
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Wintonbury Care Center LLC dba Touchpoints At Bloomfield

Jaime Faucher
140 Park Avenue
Bloomfield,CT 06002

Phone Number: (860) 243-9591

Email: JFaucher@wintonburycarecenter.
Regions:

Eastern,North Central,Northwestern,South Central,

Approval Date:  12/01/2015

Fax: (860) 286-0161

Will do back up:

N/A

Cell Phone:

AVRS ID#: 008063648 Last Verification Date: 05/08/2020
Towns:

Amston, Andover, Barkhamsted, Berlin, Bloomfield, Bolton, Bristol, Broad Brook, Burlington, Canton, Cobalt,
Colebrook, Collinsville, Coventry, Cromwell, East Berlin, East Glastonbury, East Granby, East Hampton, East
Hartford, East Hartland, Ellington, Enfield, Farmington, Glastonbury, Hartford, Harwinton, Hebron, Manchester,
Marion, Marlborough, Meriden, Middle Haddam, Middlefield, Middletown, New Britain, New Hartford,
Newington, North Canton, North Granby, Pequabuck, Pine Meadow, Plainville, Plantsville, Poquonock,
Riverton, Rockfall, Rocky Hill, Simsbury, Somers, Somersville, South Glastonbury, South Willington,
Southington, Suffield, Tariffville, Terryville, Thomaston, Torrington, Unionville, Vernon Rockville, Weatogue,
West Granby, West Hartford, West Hartland, West Simsbury, West Suffield, Wethersfield, Winchester Center,
Windsor, Windsor Locks, Winsted, Wolcott,

Notes:

Client referrals and client related matters: iCentral (Centralized Admissions)860-812-0788

(after hours also)Email: iCentral@icarehn.com

Additional Experience/Skills:
SPANISH,

Respite Care out of Home CC/NH (CHC) $265.28
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Woodridge Holdings dba Brookside Professional Home Care

Pat Fatone
4639 Main Street Suite 6

Bridgeport,CT 06606

Phone Number: (203) 378-2478 Fax: (203) 378-2551 Cell Phone: (203) 378-2478

Email: arcadiaCT@msn.com AVRS ID#: 008079445 Last Verification Date: ~ 10/04/2019

Regions: Towns:

South Central,Southwestern, Ansonia, Bridgeport, Derby, Easton, Fairfield, Milford, Monroe, Orange, Seymour, Shelton, Southport, Stratford,
Trumbull, Westport,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Patricia Fatone (203) 378-2478 (after hours SPANISH,

also)Arcadiact@msn.com or Pfatone@ArcadiaHomeCare.com

Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Xcel Care LLC

Patricia Ackeifi

1 Regency Drive # 202
Bloomfield,CT 06002

Phone Number: (860) 874-8969 Fax: (860) 216-6101 Cell Phone: (860) 874-8969

Email: ghanabeats@gmail.com AVRS ID#: 008062062 Last Verification Date: ~ 12/19/2019
Regions: Towns:

CT - Statewide, CT - Statewide,

Approval Date:  09/04/2015 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: John Ackeifi (860) 874-8969Email: SPANISH,

ghanabeats@gmail.comAfter hours: 860-874-8969

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Yale New Haven Hospital

Monica Brantley
1450 Chapel Street
New Haven,CT 06511

Phone Number: (203) 789-3938 Fax: (203) 789-4289 Cell Phone:

Email:  Monica.brantley@ynhh.org AVRS ID#: 008067593 Last Verification Date:  01/10/2020

Regions: Towns:

Eastern,Northwestern,South Central,Southwestern, Ansonia, Bethany, Bethel, Branford, Cheshire, Clinton, Derby, Durham, East Haddam, East Haven, Guilford,

Haddam, Hamden, Killingworth, Madison, Meriden, Milford, New Haven, North Branford, North Haven,
Northford, Old Saybrook, Orange, Seymour, Shelton, Stratford, Trumbull, Wallingford, West Haven, Westbrook,

Woodbridge,
Approval Date: Will do back up: N/A
Notes: Additional Experience/Skills:
Client referrals and client related matters: Monica BrantleyPhone: (203) 789- SPANISH,

3938Monica.Brantley@YNHH.orgAfter hours: (800) 635-6156 weekdays(203) 789-3702 -
weekends/holidayslInstallation (1 time): $35.00Service calls: no chargeLifeline PERS 2 way
communication 24/7: $34.95Standard service landline: $34.95Wireless: $41.95AutoAlert - Fall
Detection Landline: $44.95Wireless: $56.95GoSafe 1 PERS Pendant $149 monthly fee:
$54.95GoSafe 2 PERS Pendant $99.95 montly fee: $40.00Installation service calls and billing
provided by trained YNHH staff. Two bilingual (english/spanish) staff available to translate for
spanish speaking callers.

P.E.R.S. - Installation (CHC) $36.06
P.E.R.S. Two Way (CHC) $60.09
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Zabel Coleman

433 Capitol Avenue Suite 1
Hartford,CT 06106

Phone Number: 860-760-0343 Fax:
Email:
Regions:

CT - Statewide,Eastern,North,North Central,Northwestern,South,South
Central,Southwestern,West,

Approval Date: Will do back up: N/A

Cell Phone:
AVRS ID#: ACR89023 Last Verification Date: 03/09/2020

Towns:

Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,
Bristol, Broad Brook, Brookfield, Brookfield Center, Brooklyn, Burlington, Canaan, Canterbury, Canton,
Centerbrook, Chaplin, Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia,
Cornwall, Cos Cob, Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River,
Derby, Durham, East Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East
Hartford, East Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East
Woodstock, Eastford, Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Franklin,
Gales Ferry, Gaylordsville, Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale,
Groton, Guilford, Haddam, Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron,
Higganum, Ivoryton, Jewett City, Kensington, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard,
Lisbon, Litchfield, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle
Haddam, Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic,
Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford,
Newington, Newtown, Niantic, Norfolk, North Branford, North Canaan, North Canton, North Franklin, North
Granby, North Grosvenordale, North Haven, North Stonington, North Towns, North Windham, Northford,
Norwalk, Norwich, Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange, Oxford,
Pawcatuck, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret, Poquonock,
Portland, Preston, Prospect, Putnam, Quaker Hill, Quinebaug, Redding, Redding Ridge, Ridgefield, Riverside,
Riverton, Rockfall, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook, Scotland, Seymour, Sharon,
Shelton, Sherman, Simsbury, Somers, Somersville, South Britain, South Glastonbury, South Kent, South Lyme,
South Towns, South Willington, South Windham, South Windsor, South Woodstock, Southbury, Southington,
Southport, Stafford, Stafford Springs, Staffordville, Stamford, Sterling, Stevenson, Stonington, Storrs, Storrs
Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington,
Trumbull, Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Warren, Washington,
Washington Depot, Waterbury, Waterford, Watertown, Wauregan, Weatogue, West Cornwall, West Granby,
West Hartford, West Hartland, West Haven, West Mystic, West Simsbury, West Suffield, West Towns, West
Willington, Westbrook, Weston, Westport, Wethersfield, Willimantic, Willington, Wilton, Winchester Center,
Windham, Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley,
Yantic,

Notes:
For Allied billed services:ACR89023

Additional Experience/Skills:

Environmental Adaptations/[Home Mods (CHC) $0.00

443 of 443



ALLIED

COMMUNITY

ABI Waiver Program esources

ABI Program Services — Cognitive Behavioral Services Description:

Individual interventions designed to increase an individual's cognitive and behavioral capabilities and to further
the individual's adjustment to successful community engagement including:

e Comprehensive assessment of cognitive strengths and liabilities, quality of adjustment and behavioral
functioning

e Development and implementation of cognitive and behavioral strategies

e Development of a structured cognitive/behavioral intervention plan

e Ongoing or periodic consultation with the waiver participant, support system and providers concerning
cognitive and behavioral strategies and interventions specified in the cognitive/ behavioral intervention
plan

e Ongoing or periodic assistance with training of the waiver participant, support system and providers
concerning cognitive behavior strategies and interventions

e Periodic reassessment and revision as needed, of the cognitive/behavioral intervention plan.

This service is performed within the context of the individual’s person-centered team, in concert with the case
manager. Cognitive/behavioral programs may be provided in the individual’s home or in the community in
order to reinforce the training in a real-life situation.

The service will be delivered utilizing two procedure codes, one for in person face to face visits that include the
participant, providers and/or supporters. A quarterly, in person meeting with the waiver participant is required
for this service.

The second procedure code is for non-face-to-face service that includes development of the cognitive behavioral
plan and phone or other types of interactions with participants, providers or supporters.

Provider Qualifications:

Agency: CARF certification in Brain Injury, or JCAHO, or Accreditation for Behavioral Health Care; Employ
individual who meet qualifications below.

Individual: Professional licensed as any of the following with at least three years of experience in
cognitive/behavioral programming for people with a brain injury, delivered in community settings:

. Behavior Analysts ° Occupational ° Speech therapists
. Psychologists therapists . Physical therapists
. Neuropsychologists . Educational

Psychologists

Training requirement (if not proven as part of educational record):

Attend the ABI Basic Information Session and pass the associated quiz with a grade of 80 or higher.

e Provider will have completed an approved training program(s) concerning acquired brain injury and
person-centered planning, given by a state agency, the fiduciary, community providers, Brain Injury



ALLIED

Alliance of CT, or an Independent Living Center prior to providing services to a A%)e%wégérogram
participant.
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David Medeiros

215 Mountain St.
Willimantic CT. 06226

David.M@ctbraininjury.com

860 463-3638

Would the Department please keep my personal information confidential to your agency only? | will
speak with and aid the Department to provide more clarity. | may be a valuable resource as | have had
the unique experience of being a provider for Connecticut Medicaid programs since they began in 1998
and as a survivor of TBI. | have significant concerns about whistleblower retaliation against me

personally and the agency | am the founder of, ABI Resources LLC.

This information is based on my past and current experiences providing services for the brain-injured
population of Connecticut. | am unsure if this is indeed fraudulent activity or if people are using
loopholes to achieve personal financial gain; however, it does appear to be wrong for many reasons. The

disclosure is based on a reasonable belief that the alleged wrongdoing has occurred.

November 28, 2022.

1. Who: What may appear to be;
a. Medicaid Consumers, possibly hundreds of Medicaid Consumers.

b. The Connecticut Department of Social Services CT DSS,

c. Medicaid Care Management Agencies and

d. The Medicaid agency provider, The Supported Living Group LLC

2. What: What may appear to be;
a. Federal Medicaid Funded Programs. Multiple Medicaid-Funded home-based community
services and Medicaid Funded Cognitive Therapy for each Brain Injury Program.

b. CT Acquired Brain Injury (ABI) Waiver (0302.R05.00),

c. CT ABI Waiver 1l (1085.R01.00) and,

d. The Money Follows the Person Program, MFP.

e. Multiple Medicaid-funded home-based and community services.
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Medicaid-funded cognitive behavioral therapeutic services.

The total number of agencies on the CT DSS Medicaid Approved Agency Provider List.
The total number of these Medicaid Consumers on the above brain injury programs.
The total number of these Medicaid Consumers currently with The Supported Living
Group LLC.

The time period of bulk Medicaid Referrals to The Supported Living Group LLC.

CT DSS Care Management has and continues to make an astounding amount of
Medicaid Referrals to The Supported Living Group LLC. There are hundreds of CT DSS
Medicaid-approved providers.

For both The Supported Living Groups' Medicaid Home-based services, as well as,

The Supported Living Groups Medicaid Cognitive Behavioral Therapy services.

3. How: What may appear to be;

a.

Corruption of medical decision-making, patient steering, unfair competition,
monopolization efforts, kickbacks, or inducements for Medicaid Referrals.

Violation of any law, rule, or regulation;

Gross mismanagement;

Gross waste of funds;

Abuse of authority; or

CT DSS care management appears to be funneling Medicaid Referrals to the Supported
Living Group LLC exclusively and not using the CT DSS Medicaid approved agency
provider list. Excluding hundreds of approved Medicaid Agencies, the Consumer's right
to choose and use what may appear to be a referral kickback process.

Undocumented verbal authorizations, Using the Medicaid Consumer's disabilities to
manipulate and mislead.

The Medicaid Consumers' urgent need for financial support to recover at home, the
family's need to return to work, and the Medicaid Consumer's economic desperation.
CT DSS care management is making medical therapeutic Medicaid Referrals to The
Supported Living Group LLC for Medicaid home-based services as well as Cognitive
Behavioral Therapy services. The Supported Living Group LLC therapist dictates the
amount of Medicaid funding services each Consumer requires then the Supported Living

Group LLC provides these Medicaid-funded home-based services.
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The Supported Living Group LLC LLC's Medicaid home-based service providers then
provide the need for more Medicaid Therapeutic services in what appears to be a
conflict of interests and kickback system.

CT DSS Medicaid approved provider list is intentionally biased, discriminatory, and
corrupt. This corruption has been repeatedly reported to CT DSS for many years. CT DSS
and the access agency that manages the Approved Provider Lists have a mutually

beneficial relationship.

4. Why: What may appear to be;

a.

Consumers have the right to choose their Medicaid providers. Consumers can select
multiple Medicaid providers for their home-based and community services. CT DSS care
management is steering Medicaid-Funded program services and Medicaid Consumers to
the Supported Living Group to reduce the CT DSS care management workload, violating
the Medicaid Consumers' right to choose. These actions also place the individual into a
significantly disadvantaged situation forcing the level of CT DSS care management to be
reduced. Additionally, the relationship between CT DSS care management and the
Supported Living Group is a significant conflict of interest for the Medicaid Consumer,
and each agency works together for their agenda, not the Individuals' needs to support
the kickback system.

CT DSS care management agencies benefit financially by reducing the number of Care
Managers needed and reducing the operating costs of their time and effort. CT DSS's
benefits include one place to contact and one location to have multiple required
meetings on the same day. CT DSS care managers want to refrain from speaking with
various agency providers.

The Supported Living Group LLC appears to receive payment from Medicaid Consumers
for housing, Medicaid Funded home-based services, and Medicaid-funded Therapeutic
services. This arrangement traps the Medicaid consumer into services and contractual
relationships.

Some Medicaid Consumers may appear to be paid stipends from The Supported Living
Group LLC to trap the Medicaid consumer into services and contractual relationships.
Monetary gain.

Time and ease of care management operations.

Reduced care management operating costs.
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The Connecticut Department of Social Services may appear to be manipulating Medicaid
Consumers recovering from brain injuries for financial gain. CT DSS may be using the Medicaid
Consumer's disabilities against them. CT DSS may appear to be using a complete lack of knowledge, a
crafted complex information system, desperation, time constraints, compromised communication skills,
memory challenges, and cognition disabilities. CT DSS care management may appear to be fostering and
praying on disabled Medicaid Consumers' lack of informed knowledge and awareness of the rights and
policies of their personal Medicaid service programs. CT DSS care management has and continues to
arrange and assign Medicaid Referrals to The Supported Living Group LLC to Medicaid Consumers
forcing, misleading, and tricking the unaware into using the Medicaid services of the Supported Living

Group LLC exclusively.

CT DSS care management first provides the Medicaid program Consumers Medicaid referral to
the Supported Living Group LLC with the Medicaid Consumer's information. Secondly, CT DSS care
management informs Medicaid Consumers when home Medicaid services will begin through The
Supported Living Group LLC. The Medicaid referral process may appear to be completed verbally, mostly
over phone calls, leaving the Medicaid Consumer at the will of CT DSS care management directives and
conversation time constraints. During this process, the Medicaid Consumer may appear not to be made
aware of the DSS-approved Medicaid agency provider list and that there are numerous Medicaid-
approved agencies to select. In most cases, CT DSS care management specifies and dictates the
Medicaid referral to The Supported living Group LLC to the Medicaid Consumer. Suppose by chance,
during the Medicaid referral process; the Medicaid Consumer independently discovers they have more
Medicaid agency options. In that case, CT DSS care management verbally explains that the DSS-

approved Medicaid provider list may appear outdated.

The Connecticut Department of Social Services may appear to be violating the policies of the
Medicaid MFP Money Follows the Person Program and the Medicaid ABI Waiver Programs | and II.
Medicaid Consumers are told the Supported living Group LLC is the agency provider of Medicaid home-

based services and Medicaid Cognitive Behavioral Therapeutic services.

a) CT DSS fosters a complex online self-discovery method to confuse and frustrate Medicaid

Consumers to follow their instructions.
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CT DSS and Medicaid care management agencies hide the CT DSS Medicaid-approved agency
provider list and Medicaid Cognitive Behavioral Therapist list from Medicaid Consumers'
awareness, using complex conversations and misleading website processes.

CT DSS will not allow the approved Medicaid Provider List to be openly public.

The CT DSS' Medicaid Approved provider list appears intentionally biased and manipulated to
benefit CT DSS' care management operation costs and The Supported Living Group LLC, not the
Medicaid Consumer.

CT DSS uses a covert internet-based lock and key system to hinder disabled Medicaid Consumers
from viewing the approved Medicaid agency provider list. What may appear to be using
disability against the Medicaid Consumer and knowing that trusting Medicaid Consumers cannot
ask for what they do not know exists. Medicaid consumers' ability to make informed decisions
about their Medicaid service provider choices may appear hidden from them. This manipulation
enforces the Kickback referral system.

The CT DSS' approved Medicaid agency provider list may appear presented to confuse, frustrate,
and manipulate Medicaid Consumers' decision-making process in a grooming-like effort to
support and enforce the Medicaid kickback referral process.

CT DSS care management actively lists and promotes the Supported living Group LLC's contact
information more than four times on the Medicaid-approved agency provider list.

It may appear that CT DSS care management is benefiting financially from a kickback system of
Medicaid Referrals.

CT DSS care management may appear to be masking Medicaid program information from
Medicaid Consumers.

CT DSS care management may appear to be misleading Medicaid Consumers and complicating
their ability to make informed decisions.

CT DSS care management may force Medicaid Consumers to make quick decisions before they
can research, discover, and invoke their rights.

CT DSS care management may appear to monopolize on time frames, expecting Medicaid
Consumers to know and understand their rights under the Medicaid program and to advocate
for their Medicaid services before individuals know what Medicaid services they have.

CT DSS care management may appear to be the only Medicaid program information source
permitted to communicate with Medicaid Consumers about their Medicaid services. Medicaid

Agency-provided verbal information or communication about Medicaid services may not be
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allowed. CT DSS refers to this communication as a manipulation of the care management
process.

CT DSS care management may appear to retaliate against Medicaid agency providers
communicating with Medicaid Consumers about Medicaid services.

CT DSS makes it clear to Medicaid agencies that any effort by a Medicaid agency provider to
inform Medicaid Consumers of their rights or by showing Medicaid Consumers where to locate
information about Medicaid services may result in the possible removal of that Medicaid agency
from CT DSS Medicaid-managed programs as well as threats of DSS audits.

CT DSS care management may appear to have and continues to be funneling directly to,
promoting, and referring The Supported Living Group LLC's Medicaid services.

Due to what appears to be a kickback system, the Supported Living Group LLC has swiftly
become the largest and most dominating Medicaid MFP and ABI Waiver | and |l agency provider
in Connecticut.

CT DSS care management gives little or no attention to reports of manipulations or kickbacks.
CT DSS care management ignores reported concerns.

CT DSS care management displays The Supported Living Groups' valuable artwork in their
offices. This art is a promotional tool to consistently advertise to Medicaid Consumers within CT
DSS care management offices. The Supported Living Group LLC provides the art.

CT DSS care management uses The Supported living Group LLC's art for website advertising and
internet-based social media sites promoting The Supported Living Group LLC's Medicaid Services
and their Care Management services.

CT DSS care management may appear to be using the Medicaid Consumers' disabilities against
them to achieve the kickback agenda using verbal authorizations versus documented
communication to hide their actions and avoid a paper trail.

CT DSS care management quickly uses time constraints and overwhelm. To seal the deal,
Medicaid Consumers must sign Medicaid program contracts quickly before careful review.

CT DSS Care management agencies are pressuring Consumers verbally during quarterly
Medicaid-required Team Meetings to switch Medicaid agencies to the Supported Living Group
LLC for Medicaid home-based services as well as Medicaid Funded Cognitive Behavioral Therapy

Services.
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y) CT DSS Care management agencies are pressuring Consumers verbally during quarterly
Medicaid-required Team Meetings with Medicaid agencies to the Supported Living Group LLC
for Medicaid Funded Therapy services.

z) CT DSS uses requests and directives from people, not Medicaid Consumers or legal conservators,
to their vantage.

aa) CT DSS care management has and is making additional Medicaid Referrals forcing The Supported
Living Group LLC LLCs' Medicaid Therapist on Medicaid Consumers.

bb) The number of Consumers on the program versus the number of clients The Supported Living
Group LLC serves may appear grossly disproportionate to the number of approved Medicaid
agency service providers.

cc) CT DSS may appear to be purposely not collecting or hiding Medicaid data to manipulate FOIA
requests. Information such as the number of Medicaid Consumers who receive Medicaid
services from The Supported Living Group LLC.

dd) What is the total number of CT DSS-approved Medicaid agency providers on the CT DSS
Approved Provider List?

ee) What is the total number of Medicaid Consumers receiving MFP and ABI waiver services?

ff) What number of Medicaid Referrals has The Supported Living Group LLC received from CT DSS
care management? What number of Medicaid Referrals have been made to the Supported
Living Group LLC?

gg) What is the total number of Medicaid Consumers receiving Medicaid services from The
Supported Living Group LLC?

hh) What is the total number of CT DSS care management Medicaid Referrals from the Supported
Living Group LLC?

ii) What is the total amount of Medicaid funding billed between The Supported Living Group LLC
and CT DSS care management agencies?

ji) CT DSS care management is dictating Medicaid Referrals to the Supported Living Group LLC and
excluding hundreds of approved Medicaid Agencies.

kk) The Supported Living Group LLC or its owners may force Medicaid Consumers to live in
apartments owned by the company president or people with mutual financial benefits. These
Medicaid Consumers use Federal Social Security disability funds to pay the rent. If these

Medicaid Consumers wish to change Medicaid agency providers, they may also lose their
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apartments. These actions are a manipulated complex effort to force Medicaid Consumers to
avoid terminating Medicaid relationships.

II) The Supported Living Group LLC may have a covert and active stipend system to pay Medicaid
Consumers. This type of financial relationship with Medicaid Consumers forces the Medicaid
Consumers to stay with The Supported Living Group LLC because they are paying them.

mm) The Supported Living Group LLC Director of Clinical Services Doctor provides Medicaid-
Funded Cognitive Behavioral Therapy to the same Medicaid Consumers receiving
Medicaid home-based services from the same agency. The individual Medicaid consumer is
trapped within a circle of Medicaid Funding, each feeding the other in a back-and-forth kickback
system. The Therapist dictates the home-based Medicaid services needed. The Supported Living
Groups' home-based providers report the need for more therapeutic services back to The
Supported Living Groups' Therapist and vice versa. This back-and-forth process increases
Medicaid-Funding services and traps the individual with The Supported Living Group. And CT
DSS care management Medicaid services are needed and funded. The Supported Living Group
LLC dictates the need for Medicaid service funding and receives the Medicaid services funding.
This kickback system dictates the type of Medicaid Services and the number of Medicaid
services the Medicaid Consumer must use.

nn) Care managers have and continue to take verbal actions by consistently calling Medicaid
Consumers, pressuring them to change agencies to the Supported Living Group LLC.

00) Care Managers are violating Medicaid program policies and intentionally not informing or
investigating Medicaid agency providers about concerns.

pp) CT DSS care management forces the individual to receive The Supported living Group LLC's
Medicaid-funded Cognitive Behavioral Therapy services, knowing that the Consumer must
attend these therapy sessions at The Supported living Group LLC's offices. This is a significant
conflict of interest as Medicaid consumers, and other agency employees are poached at this
location.

gq) CT DSS forces Medicaid Agency Providers to be trained and certified by the Supported Living

Group to provide the same Medicaid Services.

The Supported Living Group LLC.

Executive Office of Danielson: 113 School St, Danielson, CT 06239

Executive Office of Avon: 147 Simsbury Rd, Avon, CT 06001
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Executive Office of Bethany: 23 Amity Rd, Bethany, CT 06524
Western Connecticut Satellite Office: 97A Whiting St, Plainville, CT 06062
(860) 774-3400

https://www.supportedlivinggroup.org/

Therapist https://www.supportedlivinggroup.org/mbrisman
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A.E.l. Resources LLC
39 Kings Highway, Suite C

Gabes Farry CT, 06335

Phone: (860) 342-0365

Fax: (850) 465-9591

bitps: /S CThrain]NIUPRY, com

CT DSS FOLA request 1 17072022,
Medicaid Programs.

T the Connecticut Department of Social Services, DSS Legal, and FOTA reguest
departments. In reference to Medicaid funding of ABI Waiver programs | and 11, and
MFP, Money Follows the Person program,

Medicaid FOLA request: Current Medicaid funding service information pertaining to
Movember 7, 2022,

1. What 15 the total number of Medicaid ABI Warver programs 1 and 11, and MFP
Maoney follows the Person program consumers mumeally served by The
Supported Living Group Inc and Connecticut Community Care Inc?

2. What is the total number of Medicaid ABI Waiver programs 1 and 11, and MFP
Maoney follows the Person program consumers mutually served by The
Supperted Living Group Inc and SWCAA Southwestern Connecticul Area on
Ageing?

3, What i3 the todal number of Medicaid ABI Waiver programs [ and 11, and MFP
Money follows the Person program consumers mutually served by The
Supported Living Group Inc and WOAAA Western Conpecticul Area on Aging?

1)
L
0
(L
-
0
)
L]
il
i

4. What is the total number of Medicaid ABI Waiver programs [ and 11, and MFP
Money follows the Person progeam consumers muially served by The
Supported Living Group Inc and Area on Aging South Central Connecticut?

Best regards,

Bl Feclading

David Medeiros CBIS
Brain Injury Survivor and
Founder of

ABI Resowrces, LLC

A AR T L

AE| Resgurces LLC 39 Kings Highway Suite C. Gales Ferry, CT. D335
wwew. CThraindNIURY.com  BG50 942-0365




Page 11 of 24

(& This photo is from a post View post

(= Connecticut Community Care
Yo March2s @

Sherry Ostrout receiving artwerk frem the

Supported Living Group.
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Painting by a Supported Living Group artist.
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= This phof Ve pr View post

(= Connecticut Community Care
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Painting by a Supported Living Group artist.
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v Hanging Supported Living Group artwork in our
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View post

(‘ Connecticut Community Care

Wr. March 28-@
From left: Michelle Moquin, Debbie Farslow, and
Julia Evans Starr.

r‘ Connecticut Community Care
Nr March28- @

Amanda Gaipa (left) and Ron Sturm with
Supported Living Group artwark,

Q0% s
) Like () Comment @ Share

acomment..
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i) The Supported Living Group
Intro M,‘:"' The Supported Living Group .
J:. March 31 &

The Supported Living Group |s an crganization dedicated to the

i 00 i &' ti t pn i that
rehabilitation, rastoration, and renew The artists associated with SLG's vacational art program are thankful for the engoing suppart that

they have receivad from Connacticut Community Care in showcasing their waork across thair
cooperate offices!

@ Page: Home Health Care Service Thank you Ron Sturm, Amanda Galpa, Sherry Ostrout, Michells Moguin, Debble Farslow and
Karen Green for helping to make the collaboration happen! Interested in viewing the pleces for

9 113 Schoal Streat, Danielson, CT, United States, Connecticut U rchase? Email com m-v'niﬁationsf@ ctoom m'ﬂnij}l:pre ang

% (G60) 774-3400

(]

Chrlssondpslg-ct.oom
suppartedivinggroup.arg

IO

> o &

Rating - 4.9 (23 Reviews) i

i«

Add diversity info

Suggest Edits

Photos See all photos

Connecticut Community Care

Warch 35 - @

We have the honor of displaying and admiring artwork on loan from a talented group of
artists, participating in the vocational art program through The Supported.., See more

Du Caral Delasus and others

: 3 T L S f e
Privacy - Terms - Advertising - Ad Choices [ - Cookies - More - Meta £ 2022 i Like Lomfment .F"\> Share
te a comment.. " B O

&j T.ht..sim;md Living Group
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u_xd’ The Supported Living Group =

5 Like ) Cemment F Share
Intro

The Supparted Living Group is an organization dedicated to the The Supparted Living Group

rehabilitation, restoration, and renew El=" January 7 -

The Suauorteﬂ Liwing Grmlr‘ (5LG) i= thrllled o cnnc-.,n:e a mewly established link wit

2 & which will work
Page - Home Haalth Care Service

113 School Street, Danielson, €T, United States, Connecticut The link established will enable art pieces created in SLG's ABl Waiver assaciated supported
employment programs to be displayed at COC offices throughout Connecticut. it is hoped, that
BE0Y T74-2400 thiz link will provide greater levels of exposure for 5LG's talented artists from the brain injury
: community and apen dislogue arowund the complex recovery process that they have faced.

©oe

1]

Chrissongslg-ct.oom To learn more about SLG's array of specialized brain injury support services contact ws today at
860-774-2400.
supportedivinggraup.org njuryawareness #braininjuryrecovery #otbraininjury #artist

Open now

10@

Rating - 4.9 (23 Reviews) ﬂ

84

Add diversity info

Suggest Edits

Photos See all photos
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SICY
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Director of Clinical Services
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A.E.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Fhone: (B60) 942-0365

Fax: (BG0) 465-9591

hitkps: Sfweww . CThrainl NIURY . com

To.
Connecticut Department of Social Services, DSS Legal, Formal FOLA request,
In reference to what may appear to be ABI Waiver program discriminatory and

biased practices, challenges, and concerns. Additionally, these concerns also
relate to the MFP program.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (6 of 8)

I Infermed Chedee of Providers. Describe how participants are assisied in oblainisg information about and selecting from
aming, qualified providers of the walver services in the service plan.

Case managers share with walver consumers the provider listing, which is developed by 2 D5SS contracied Adudary. This!
listing identifies prowiders by service type and geographic coverage are who meet the qualifications as set forth by D53
to service walver panticipants. The case masagers facilimie appontunitses for participanis s speak with andlor bserview
p«ﬂp«l]wptm-hi'rs priar to selecibon. Pmar.!m participants are ahle to comdaci the Flscal inicrnediany in et an updmd
anel sussomized listing of the peovider direciory, For household employess, o background check s conducned by the
Fiscal i||||-|m1|i,||_||- s the pesulis ape shaped sdth the cossames o abd in iheir sebection

The DSS contracted fiduciary listing may appear to be discriminatory to the
disabled ABI Waiver population it serves and Medicaid providers:

)
L]
O
i
J
0
0
L
1
-

The listing is not accessible or viewable to the public.

o Locked and only accessible via an email address wverification
process, username and created password for consumers of the ABI
Waiver Program.

s  Much of the disabled ABI Waiver Program population cannot afford
intermet and the equipment needed to access the internet to navigate
their listing.

s Much of the disabled ABI population are unable navigate and
understand internet-based communication processes.

s  The majority of the disabled ABI Waiver population live with
communication, and memory challenges. Calling the DSS
contracted fiduciary, waiting on hold, leaving voicemail requests for
call backs or to request the listing be mailed to their home address
is a very complicated process for most,

o Case Managers are providing verbal recommendations to ABI
Waiver and MFP consumers of providers that they believe would be
a good fit for the consumer without providing the complete DSS

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
wanw, CThrainlNIURY com 860 942-0365
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contracted fiduciary listing. This action is not ethical and biased as
disabled ABI waiver consumers are not being afforded their
complete options and possibly bias selection of providers that may
provide a more beneficial Case Management relationship. ABI
Waiver and MFP consumers may appear to be not completely
informed and misled during the decision-making process and may
be left completely out of the selection process. This may appear to
be discriminating and misleading to consumers with disabilities and
not providing them the same civil rights into their person-centered
program decision process, An example of this would be a verbal
phone conversation promoting a specific provider, leading or
steering a client to meet with or arranging referral before a consumer
is completely informed or provided their complete options by a Case
Management selected provider.

« |t may appear that DSS, Case Management providers and the
contracted fiduciary listing provider are aware of these
discniminatory processes and practices.

s How does DSS ensure the disabled population is not being
discriminated against and provide the procedural validation system
used to ensure civil rights are completely adhered to?

= Additionally, it may appear that the DSS contracted fiduciary listing
is discriminatory and biased to intentionally confuse the disabled
ABI Waiver consumer in this way as well. Below are the first 2
webpages of many, that DSS'S contracted fiduciary is listing, note
that agency providers are listed biasedly and misleadingly, listing
the same providers in duplicate, triplicate and more.

M) B 1 Weml HaaTindd
ma3j B L Wieml Ha b

FA0) BATNIAZ  remberrst ] ER g s Ml

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
wiwny CThralinifJURY.com 860 942-0365
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= Note ABI Resources is listed once,

= Note that disabled ABI Waiver consumers may have significant challenges
with understanding the list of provider types,

o1 Faopis

Dirmctory Report Critaria

Bt et Larauages:

ABI Resources LLE 39 Kings Highway Suite C. Gales Ferry, CT. 06335
waw CThrainiNJURY com 860 942-0365%
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» Note the services do not list the services that the disabled ABI Waiver
consumers understand and are familiar with such as Companion, ILST,
homemaker RA and more. This may appear to be misleading and confusing.

Diresctory Report Criteria

Wil ramnie b b Db Poresies Daesissy Hees s oo smarh b pssdees Based sn poreskes (g seeanes g

mienl biraris wererns s languages spsken

Frire ller Types R Hevaices

[ e Sl L.

# CBT and or Behaviorist services are not listed on the DSS contracted

fiduciary listing. This creates many questionable and conceming challenges
that may promote a discriminatory and’or bias decision-making process.
Case Managers are not providing the disabled ABI Waiver program listing
to choose from and may be selecting, making proactive referrals, and
promoting behaviorists that benefit Case management relationships more
than the Disabled ABI Waiver consumer, This may appear to be a
discriminatory and bias practice.

ABI Resources is formally requesting a Department of Social Services internal
investigation of these practices and concerns as well as a FOIA request for the policies and
practices of protecting the civil rights of the disabled under the ABI Waiver program guidelines.

Best regards,

David Medeiros CBIS
David Medeiros CBIS
Brain Injury Survivor and
Founder of

ABI Resources, LLC

P
a?
ng paot

SBI Resources LLE 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www CThrainiMIURY.com EBD 942-D365
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Patricia Hinrichs S R & & 7 -

To: LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@comcast.net); ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365 Mon 10/10/2022 10:17 AM
: Guerreiro, John; Kyer, Danielle; Samantha Scott

Good morning,

| received notice that HFSC will no longer be able to provide services for JP, | have made a referral for CBT services with Ms. Brisman through SLG for 4 visits 1xmonth. | will keep the team update on
this matter

A.B.l. RESOURCES L.L.C. 860 942-0365
To: Patricia Hinrichs; LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@comcast.net)

Cc: Guerreiro, John; Kyer, Danielle; Samantha Scott
Hi Patty,

Would you please check with DSS on the CBT referral process in regards to the ABI wavier program?

Sent from my Verizon, Samsung Galaxy smartphone
Get

This message is encrypted. What's e

Patricia Hinrichs
To: ABIL RESOURCES LLC. 860 942-0365; LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@ 3 Mon 10/ 11:51 AM

Cc: Guerreiro, John; Kyer, Danielle; Samantha Scott
Dave,

| was notified by HFSC and in returned confirmed this with JP and offered the new agency which he accepted. | have to go with what JP agrees to as he is not conserved.
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< @® Masstext 2 ~

viviiudy, vCLlouel 24

Hello'Shannon,
apparently SLG is

goinglto the clients
today. Is/ABI being
removed and should
Laura continue with
VUVBY the new staff that has
kWY beenidentified?

ndix D: Participant-Centered Planning and Service Delivery

D-1: Service Plan Development (6 of 8)

Informed Choice of Providers. Describe how participants are assisted in obtaining information about and selecting
among qualified providers of the walver services in the service plan.

Thursday, October 27

Hello Shannon;

The SLG rep you sent
over hasiattempted to
MMS poach ABI Resourceg

4:43 PM (GO

2 ok ©@ i
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< eﬁy Mass text 3 v
Wednesday, November 23

Hello Team RR,

It was brought to ABI
Resources' attention
that CCCl's planiis to
use ABI Resources’
service providers intill
December 31, 2022.
Inorder to provide
time for SLG to find
providers, at that time
ABI Resources will

be removed. Is this

0:32 AM ClliEe i

FW fromm Pam. Not to
be removed until SLG
has provided staff for

MMS Selik]fek

ABI Resources
MMS resignation from

0:36 AM TSI o )2

2 + ©@ i



Page 24 of 24

X Close Previous  Next

CCCI - clients

A A.B.I. RESOURCES L.L.C. 860 942-0365 B & &« -~

To: Amy Dumont Wed 4/14/2021 12:31 PM
Cc: CHRISTINE G ( ABI SUPPORT SUPERVISOR ); ABI RESOURCES LLC www.CTbrainINJURY.com; legal@ctbraininjury.com

Hello Amy,

ABI Resources has been working with a family on MFP for over a year now on discharge planning, the client is in Gales Ferry. Today at the discharge meeting it was brought
to our attention that CCCI arranged a meeting with SLG for the client's family. CCCI expressed to everyone, that the tamily should go with a LARGE agency that can provide all
services. ABI Resources is pursuing this legally as a result.

Would you please give me a call? 860 463-3638

All the best
David Medeiros CBIS

WEBSITE | FACEBOOK ( Meet i}
Main Office:  1-860-942-0365 | I x: 1-860-464-4960 | Windham Fax: 1-860-465

An amazing opportunity to be a part of something much greater than ourselves, helping people hecome the best version of themselves.

ABI RESOURCES | Request / Medicaid care management access agency complaint

A.B.l. RESOURCES L.L.C. 860 942-0365 B & & 2
To: David M@ctbraininjury.com; commis.dss@ct.gov; Cavallaro, Jennifer Mon 11/15/2021 11:55 AM
Bec: aabiwr@live.com

11/15/2021
Good afternoon Commissioner Gifford and Mrs Cavallaro,
ontacted ABI Resources empl 2s who were working with the Gales Ferry MFP ¢ E: has hi 1em fo work with the same exact Gales

cial St s have in place to may appear to be inclusion, referral steering and m‘

All the best,
David Medeiros CBIS

E

Main Office:  1-860-842-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting pecple become the best version of themselves.

David.M@ctbraininjury.com S B & & 2 -
To: commis.dss@ct.gov; Cavallaro, Jennifer Fri 11/12/2021 12:45 PM
Bee: aabiwr@live.com

Good afternoon Commissioner Gifford, Mrs. Cavallaro, and the Department of Social Services,
Would the Department of Social S ices please provide ABl Resources a detailed status update in reg e reported complaint submitted to DSS in early October?

All the best
David Medeiros CBIS

A.B.l. RESOURCES

WEBSITE | FACEBOOK
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-0591

ortunity to be a g much greater than ourselves, s P e the best version of themselves
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David Medeiros

215 Mountain St.
Willimantic CT. 06226

David.M@ctbraininjury.com

860 463-3638

Would the Department please keep my personal information confidential to your agency only? | will
speak with and aid the Department to provide more clarity. | may be a valuable resource as | have had
the unique experience of being a provider for Connecticut Medicaid programs since they began in 1998
and as a survivor of TBI. | have significant concerns about whistleblower retaliation against me

personally and the agency | am the founder of, ABI Resources LLC.

This information is based on my past and current experiences providing services for the brain-injured
population of Connecticut. | am unsure if this is indeed fraudulent activity or if people are using
loopholes to achieve personal financial gain; however, it does appear to be wrong for many reasons. The

disclosure is based on a reasonable belief that the alleged wrongdoing has occurred.

November 28, 2022.

1. Who: What may appear to be;
a. Medicaid Consumers, possibly hundreds of Medicaid Consumers.

b. The Connecticut Department of Social Services CT DSS,

c. Medicaid Care Management Agencies and

d. The Medicaid agency provider, The Supported Living Group LLC

2. What: What may appear to be;
a. Federal Medicaid Funded Programs. Multiple Medicaid-Funded home-based community
services and Medicaid Funded Cognitive Therapy for each Brain Injury Program.

b. CT Acquired Brain Injury (ABI) Waiver (0302.R05.00),

c. CT ABI Waiver 1l (1085.R01.00) and,

d. The Money Follows the Person Program, MFP.

e. Multiple Medicaid-funded home-based and community services.




m.
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Medicaid-funded cognitive behavioral therapeutic services.

The total number of agencies on the CT DSS Medicaid Approved Agency Provider List.
The total number of these Medicaid Consumers on the above brain injury programs.
The total number of these Medicaid Consumers currently with The Supported Living
Group LLC.

The time period of bulk Medicaid Referrals to The Supported Living Group LLC.

CT DSS Care Management has and continues to make an astounding amount of
Medicaid Referrals to The Supported Living Group LLC. There are hundreds of CT DSS
Medicaid-approved providers.

For both The Supported Living Groups' Medicaid Home-based services, as well as,

The Supported Living Groups Medicaid Cognitive Behavioral Therapy services.

3. How: What may appear to be;

a.

Corruption of medical decision-making, patient steering, unfair competition,
monopolization efforts, kickbacks, or inducements for Medicaid Referrals.

Violation of any law, rule, or regulation;

Gross mismanagement;

Gross waste of funds;

Abuse of authority; or

CT DSS care management appears to be funneling Medicaid Referrals to the Supported
Living Group LLC exclusively and not using the CT DSS Medicaid approved agency
provider list. Excluding hundreds of approved Medicaid Agencies, the Consumer's right
to choose and use what may appear to be a referral kickback process.

Undocumented verbal authorizations, Using the Medicaid Consumer's disabilities to
manipulate and mislead.

The Medicaid Consumers' urgent need for financial support to recover at home, the
family's need to return to work, and the Medicaid Consumer's economic desperation.
CT DSS care management is making medical therapeutic Medicaid Referrals to The
Supported Living Group LLC for Medicaid home-based services as well as Cognitive
Behavioral Therapy services. The Supported Living Group LLC therapist dictates the
amount of Medicaid funding services each Consumer requires then the Supported Living

Group LLC provides these Medicaid-funded home-based services.
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The Supported Living Group LLC LLC's Medicaid home-based service providers then
provide the need for more Medicaid Therapeutic services in what appears to be a
conflict of interests and kickback system.

CT DSS Medicaid approved provider list is intentionally biased, discriminatory, and
corrupt. This corruption has been repeatedly reported to CT DSS for many years. CT DSS
and the access agency that manages the Approved Provider Lists have a mutually

beneficial relationship.

4. Why: What may appear to be;

a.

Consumers have the right to choose their Medicaid providers. Consumers can select
multiple Medicaid providers for their home-based and community services. CT DSS care
management is steering Medicaid-Funded program services and Medicaid Consumers to
the Supported Living Group to reduce the CT DSS care management workload, violating
the Medicaid Consumers' right to choose. These actions also place the individual into a
significantly disadvantaged situation forcing the level of CT DSS care management to be
reduced. Additionally, the relationship between CT DSS care management and the
Supported Living Group is a significant conflict of interest for the Medicaid Consumer,
and each agency works together for their agenda, not the Individuals' needs to support
the kickback system.

CT DSS care management agencies benefit financially by reducing the number of Care
Managers needed and reducing the operating costs of their time and effort. CT DSS's
benefits include one place to contact and one location to have multiple required
meetings on the same day. CT DSS care managers want to refrain from speaking with
various agency providers.

The Supported Living Group LLC appears to receive payment from Medicaid Consumers
for housing, Medicaid Funded home-based services, and Medicaid-funded Therapeutic
services. This arrangement traps the Medicaid consumer into services and contractual
relationships.

Some Medicaid Consumers may appear to be paid stipends from The Supported Living
Group LLC to trap the Medicaid consumer into services and contractual relationships.
Monetary gain.

Time and ease of care management operations.

Reduced care management operating costs.
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The Connecticut Department of Social Services may appear to be manipulating Medicaid
Consumers recovering from brain injuries for financial gain. CT DSS may be using the Medicaid
Consumer's disabilities against them. CT DSS may appear to be using a complete lack of knowledge, a
crafted complex information system, desperation, time constraints, compromised communication skills,
memory challenges, and cognition disabilities. CT DSS care management may appear to be fostering and
praying on disabled Medicaid Consumers' lack of informed knowledge and awareness of the rights and
policies of their personal Medicaid service programs. CT DSS care management has and continues to
arrange and assign Medicaid Referrals to The Supported Living Group LLC to Medicaid Consumers
forcing, misleading, and tricking the unaware into using the Medicaid services of the Supported Living

Group LLC exclusively.

CT DSS care management first provides the Medicaid program Consumers Medicaid referral to
the Supported Living Group LLC with the Medicaid Consumer's information. Secondly, CT DSS care
management informs Medicaid Consumers when home Medicaid services will begin through The
Supported Living Group LLC. The Medicaid referral process may appear to be completed verbally, mostly
over phone calls, leaving the Medicaid Consumer at the will of CT DSS care management directives and
conversation time constraints. During this process, the Medicaid Consumer may appear not to be made
aware of the DSS-approved Medicaid agency provider list and that there are numerous Medicaid-
approved agencies to select. In most cases, CT DSS care management specifies and dictates the
Medicaid referral to The Supported living Group LLC to the Medicaid Consumer. Suppose by chance,
during the Medicaid referral process; the Medicaid Consumer independently discovers they have more
Medicaid agency options. In that case, CT DSS care management verbally explains that the DSS-

approved Medicaid provider list may appear outdated.

The Connecticut Department of Social Services may appear to be violating the policies of the
Medicaid MFP Money Follows the Person Program and the Medicaid ABI Waiver Programs | and II.
Medicaid Consumers are told the Supported living Group LLC is the agency provider of Medicaid home-

based services and Medicaid Cognitive Behavioral Therapeutic services.

a) CT DSS fosters a complex online self-discovery method to confuse and frustrate Medicaid

Consumers to follow their instructions.



b)

f)

g)

h)

j)

k)

m)
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CT DSS and Medicaid care management agencies hide the CT DSS Medicaid-approved agency
provider list and Medicaid Cognitive Behavioral Therapist list from Medicaid Consumers'
awareness, using complex conversations and misleading website processes.

CT DSS will not allow the approved Medicaid Provider List to be openly public.

The CT DSS' Medicaid Approved provider list appears intentionally biased and manipulated to
benefit CT DSS' care management operation costs and The Supported Living Group LLC, not the
Medicaid Consumer.

CT DSS uses a covert internet-based lock and key system to hinder disabled Medicaid Consumers
from viewing the approved Medicaid agency provider list. What may appear to be using
disability against the Medicaid Consumer and knowing that trusting Medicaid Consumers cannot
ask for what they do not know exists. Medicaid consumers' ability to make informed decisions
about their Medicaid service provider choices may appear hidden from them. This manipulation
enforces the Kickback referral system.

The CT DSS' approved Medicaid agency provider list may appear presented to confuse, frustrate,
and manipulate Medicaid Consumers' decision-making process in a grooming-like effort to
support and enforce the Medicaid kickback referral process.

CT DSS care management actively lists and promotes the Supported living Group LLC's contact
information more than four times on the Medicaid-approved agency provider list.

It may appear that CT DSS care management is benefiting financially from a kickback system of
Medicaid Referrals.

CT DSS care management may appear to be masking Medicaid program information from
Medicaid Consumers.

CT DSS care management may appear to be misleading Medicaid Consumers and complicating
their ability to make informed decisions.

CT DSS care management may force Medicaid Consumers to make quick decisions before they
can research, discover, and invoke their rights.

CT DSS care management may appear to monopolize on time frames, expecting Medicaid
Consumers to know and understand their rights under the Medicaid program and to advocate
for their Medicaid services before individuals know what Medicaid services they have.

CT DSS care management may appear to be the only Medicaid program information source
permitted to communicate with Medicaid Consumers about their Medicaid services. Medicaid

Agency-provided verbal information or communication about Medicaid services may not be



p)

r)
s)
t)

u)

v)

w)

X)
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allowed. CT DSS refers to this communication as a manipulation of the care management
process.

CT DSS care management may appear to retaliate against Medicaid agency providers
communicating with Medicaid Consumers about Medicaid services.

CT DSS makes it clear to Medicaid agencies that any effort by a Medicaid agency provider to
inform Medicaid Consumers of their rights or by showing Medicaid Consumers where to locate
information about Medicaid services may result in the possible removal of that Medicaid agency
from CT DSS Medicaid-managed programs as well as threats of DSS audits.

CT DSS care management may appear to have and continues to be funneling directly to,
promoting, and referring The Supported Living Group LLC's Medicaid services.

Due to what appears to be a kickback system, the Supported Living Group LLC has swiftly
become the largest and most dominating Medicaid MFP and ABI Waiver | and |l agency provider
in Connecticut.

CT DSS care management gives little or no attention to reports of manipulations or kickbacks.
CT DSS care management ignores reported concerns.

CT DSS care management displays The Supported Living Groups' valuable artwork in their
offices. This art is a promotional tool to consistently advertise to Medicaid Consumers within CT
DSS care management offices. The Supported Living Group LLC provides the art.

CT DSS care management uses The Supported living Group LLC's art for website advertising and
internet-based social media sites promoting The Supported Living Group LLC's Medicaid Services
and their Care Management services.

CT DSS care management may appear to be using the Medicaid Consumers' disabilities against
them to achieve the kickback agenda using verbal authorizations versus documented
communication to hide their actions and avoid a paper trail.

CT DSS care management quickly uses time constraints and overwhelm. To seal the deal,
Medicaid Consumers must sign Medicaid program contracts quickly before careful review.

CT DSS Care management agencies are pressuring Consumers verbally during quarterly
Medicaid-required Team Meetings to switch Medicaid agencies to the Supported Living Group
LLC for Medicaid home-based services as well as Medicaid Funded Cognitive Behavioral Therapy

Services.
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y) CT DSS Care management agencies are pressuring Consumers verbally during quarterly
Medicaid-required Team Meetings with Medicaid agencies to the Supported Living Group LLC
for Medicaid Funded Therapy services.

z) CT DSS uses requests and directives from people, not Medicaid Consumers or legal conservators,
to their vantage.

aa) CT DSS care management has and is making additional Medicaid Referrals forcing The Supported
Living Group LLC LLCs' Medicaid Therapist on Medicaid Consumers.

bb) The number of Consumers on the program versus the number of clients The Supported Living
Group LLC serves may appear grossly disproportionate to the number of approved Medicaid
agency service providers.

cc) CT DSS may appear to be purposely not collecting or hiding Medicaid data to manipulate FOIA
requests. Information such as the number of Medicaid Consumers who receive Medicaid
services from The Supported Living Group LLC.

dd) What is the total number of CT DSS-approved Medicaid agency providers on the CT DSS
Approved Provider List?

ee) What is the total number of Medicaid Consumers receiving MFP and ABI waiver services?

ff) What number of Medicaid Referrals has The Supported Living Group LLC received from CT DSS
care management? What number of Medicaid Referrals have been made to the Supported
Living Group LLC?

gg) What is the total number of Medicaid Consumers receiving Medicaid services from The
Supported Living Group LLC?

hh) What is the total number of CT DSS care management Medicaid Referrals from the Supported
Living Group LLC?

ii) What is the total amount of Medicaid funding billed between The Supported Living Group LLC
and CT DSS care management agencies?

ji) CT DSS care management is dictating Medicaid Referrals to the Supported Living Group LLC and
excluding hundreds of approved Medicaid Agencies.

kk) The Supported Living Group LLC or its owners may force Medicaid Consumers to live in
apartments owned by the company president or people with mutual financial benefits. These
Medicaid Consumers use Federal Social Security disability funds to pay the rent. If these

Medicaid Consumers wish to change Medicaid agency providers, they may also lose their
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apartments. These actions are a manipulated complex effort to force Medicaid Consumers to
avoid terminating Medicaid relationships.

II) The Supported Living Group LLC may have a covert and active stipend system to pay Medicaid
Consumers. This type of financial relationship with Medicaid Consumers forces the Medicaid
Consumers to stay with The Supported Living Group LLC because they are paying them.

mm) The Supported Living Group LLC Director of Clinical Services Doctor provides Medicaid-
Funded Cognitive Behavioral Therapy to the same Medicaid Consumers receiving
Medicaid home-based services from the same agency. The individual Medicaid consumer is
trapped within a circle of Medicaid Funding, each feeding the other in a back-and-forth kickback
system. The Therapist dictates the home-based Medicaid services needed. The Supported Living
Groups' home-based providers report the need for more therapeutic services back to The
Supported Living Groups' Therapist and vice versa. This back-and-forth process increases
Medicaid-Funding services and traps the individual with The Supported Living Group. And CT
DSS care management Medicaid services are needed and funded. The Supported Living Group
LLC dictates the need for Medicaid service funding and receives the Medicaid services funding.
This kickback system dictates the type of Medicaid Services and the number of Medicaid
services the Medicaid Consumer must use.

nn) Care managers have and continue to take verbal actions by consistently calling Medicaid
Consumers, pressuring them to change agencies to the Supported Living Group LLC.

00) Care Managers are violating Medicaid program policies and intentionally not informing or
investigating Medicaid agency providers about concerns.

pp) CT DSS care management forces the individual to receive The Supported living Group LLC's
Medicaid-funded Cognitive Behavioral Therapy services, knowing that the Consumer must
attend these therapy sessions at The Supported living Group LLC's offices. This is a significant
conflict of interest as Medicaid consumers, and other agency employees are poached at this
location.

gq) CT DSS forces Medicaid Agency Providers to be trained and certified by the Supported Living

Group to provide the same Medicaid Services.

The Supported Living Group LLC.

Executive Office of Danielson: 113 School St, Danielson, CT 06239

Executive Office of Avon: 147 Simsbury Rd, Avon, CT 06001
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Executive Office of Bethany: 23 Amity Rd, Bethany, CT 06524
Western Connecticut Satellite Office: 97A Whiting St, Plainville, CT 06062
(860) 774-3400

https://www.supportedlivinggroup.org/

Therapist https://www.supportedlivinggroup.org/mbrisman
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A.E.l. Resources LLC
39 Kings Highway, Suite C

Gabes Farry CT, 06335

Phone: (860) 342-0365

Fax: (850) 465-9591

bitps: /S CThrain]NIUPRY, com

CT DSS FOLA request 1 17072022,
Medicaid Programs.

T the Connecticut Department of Social Services, DSS Legal, and FOTA reguest
departments. In reference to Medicaid funding of ABI Waiver programs | and 11, and
MFP, Money Follows the Person program,

Medicaid FOLA request: Current Medicaid funding service information pertaining to
Movember 7, 2022,

1. What 15 the total number of Medicaid ABI Warver programs 1 and 11, and MFP
Maoney follows the Person program consumers mumeally served by The
Supported Living Group Inc and Connecticut Community Care Inc?

2. What is the total number of Medicaid ABI Waiver programs 1 and 11, and MFP
Maoney follows the Person program consumers mutually served by The
Supperted Living Group Inc and SWCAA Southwestern Connecticul Area on
Ageing?

3, What i3 the todal number of Medicaid ABI Waiver programs [ and 11, and MFP
Money follows the Person program consumers mutually served by The
Supported Living Group Inc and WOAAA Western Conpecticul Area on Aging?

1)
L
0
(L
-
0
)
L]
il
i

4. What is the total number of Medicaid ABI Waiver programs [ and 11, and MFP
Money follows the Person progeam consumers muially served by The
Supported Living Group Inc and Area on Aging South Central Connecticut?

Best regards,

Bl Feclading

David Medeiros CBIS
Brain Injury Survivor and
Founder of

ABI Resowrces, LLC

A AR T L

AE| Resgurces LLC 39 Kings Highway Suite C. Gales Ferry, CT. D335
wwew. CThraindNIURY.com  BG50 942-0365
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(= Connecticut Community Care
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Sherry Ostrout receiving artwerk frem the

Supported Living Group.
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(“ Connecticut Community Care
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Painting by a Supported Living Group artist.
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= This phof Ve pr View post

(= Connecticut Community Care

N marcn2s-@

Painting by a Supported Living Group artist.
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(7 Connecticut Community Care
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v Hanging Supported Living Group artwork in our
office spaces,
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View post

(‘ Connecticut Community Care

Wr. March 28-@
From left: Michelle Moquin, Debbie Farslow, and
Julia Evans Starr.

r‘ Connecticut Community Care
Nr March28- @

Amanda Gaipa (left) and Ron Sturm with
Supported Living Group artwark,

Q0% s
) Like () Comment @ Share

acomment..
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i) The Supported Living Group
Intro M,‘:"' The Supported Living Group .
J:. March 31 &

The Supported Living Group |s an crganization dedicated to the

i 00 i &' ti t pn i that
rehabilitation, rastoration, and renew The artists associated with SLG's vacational art program are thankful for the engoing suppart that

they have receivad from Connacticut Community Care in showcasing their waork across thair
cooperate offices!

@ Page: Home Health Care Service Thank you Ron Sturm, Amanda Galpa, Sherry Ostrout, Michells Moguin, Debble Farslow and
Karen Green for helping to make the collaboration happen! Interested in viewing the pleces for

9 113 Schoal Streat, Danielson, CT, United States, Connecticut U rchase? Email com m-v'niﬁationsf@ ctoom m'ﬂnij}l:pre ang

% (G60) 774-3400

(]

Chrlssondpslg-ct.oom
suppartedivinggroup.arg

IO

> o &

Rating - 4.9 (23 Reviews) i

i«

Add diversity info

Suggest Edits

Photos See all photos

Connecticut Community Care

Warch 35 - @

We have the honor of displaying and admiring artwork on loan from a talented group of
artists, participating in the vocational art program through The Supported.., See more

Du Caral Delasus and others

: 3 T L S f e
Privacy - Terms - Advertising - Ad Choices [ - Cookies - More - Meta £ 2022 i Like Lomfment .F"\> Share
te a comment.. " B O

&j T.ht..sim;md Living Group
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u_xd’ The Supported Living Group =

5 Like ) Cemment F Share
Intro

The Supparted Living Group is an organization dedicated to the The Supparted Living Group

rehabilitation, restoration, and renew El=" January 7 -

The Suauorteﬂ Liwing Grmlr‘ (5LG) i= thrllled o cnnc-.,n:e a mewly established link wit

2 & which will work
Page - Home Haalth Care Service

113 School Street, Danielson, €T, United States, Connecticut The link established will enable art pieces created in SLG's ABl Waiver assaciated supported
employment programs to be displayed at COC offices throughout Connecticut. it is hoped, that
BE0Y T74-2400 thiz link will provide greater levels of exposure for 5LG's talented artists from the brain injury
: community and apen dislogue arowund the complex recovery process that they have faced.

©oe

1]

Chrissongslg-ct.oom To learn more about SLG's array of specialized brain injury support services contact ws today at
860-774-2400.
supportedivinggraup.org njuryawareness #braininjuryrecovery #otbraininjury #artist

Open now

10@

Rating - 4.9 (23 Reviews) ﬂ

84

Add diversity info

Suggest Edits

Photos See all photos
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SICY
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A.E.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Fhone: (B60) 942-0365

Fax: (BG0) 465-9591

hitkps: Sfweww . CThrainl NIURY . com

To.
Connecticut Department of Social Services, DSS Legal, Formal FOLA request,
In reference to what may appear to be ABI Waiver program discriminatory and

biased practices, challenges, and concerns. Additionally, these concerns also
relate to the MFP program.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (6 of 8)

I Infermed Chedee of Providers. Describe how participants are assisied in oblainisg information about and selecting from
aming, qualified providers of the walver services in the service plan.

Case managers share with walver consumers the provider listing, which is developed by 2 D5SS contracied Adudary. This!
listing identifies prowiders by service type and geographic coverage are who meet the qualifications as set forth by D53
to service walver panticipants. The case masagers facilimie appontunitses for participanis s speak with andlor bserview
p«ﬂp«l]wptm-hi'rs priar to selecibon. Pmar.!m participants are ahle to comdaci the Flscal inicrnediany in et an updmd
anel sussomized listing of the peovider direciory, For household employess, o background check s conducned by the
Fiscal i||||-|m1|i,||_||- s the pesulis ape shaped sdth the cossames o abd in iheir sebection

The DSS contracted fiduciary listing may appear to be discriminatory to the
disabled ABI Waiver population it serves and Medicaid providers:

)
L]
O
i
J
0
0
L
1
-

The listing is not accessible or viewable to the public.

o Locked and only accessible via an email address wverification
process, username and created password for consumers of the ABI
Waiver Program.

s  Much of the disabled ABI Waiver Program population cannot afford
intermet and the equipment needed to access the internet to navigate
their listing.

s Much of the disabled ABI population are unable navigate and
understand internet-based communication processes.

s  The majority of the disabled ABI Waiver population live with
communication, and memory challenges. Calling the DSS
contracted fiduciary, waiting on hold, leaving voicemail requests for
call backs or to request the listing be mailed to their home address
is a very complicated process for most,

o Case Managers are providing verbal recommendations to ABI
Waiver and MFP consumers of providers that they believe would be
a good fit for the consumer without providing the complete DSS

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
wanw, CThrainlNIURY com 860 942-0365
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contracted fiduciary listing. This action is not ethical and biased as
disabled ABI waiver consumers are not being afforded their
complete options and possibly bias selection of providers that may
provide a more beneficial Case Management relationship. ABI
Waiver and MFP consumers may appear to be not completely
informed and misled during the decision-making process and may
be left completely out of the selection process. This may appear to
be discriminating and misleading to consumers with disabilities and
not providing them the same civil rights into their person-centered
program decision process, An example of this would be a verbal
phone conversation promoting a specific provider, leading or
steering a client to meet with or arranging referral before a consumer
is completely informed or provided their complete options by a Case
Management selected provider.

« |t may appear that DSS, Case Management providers and the
contracted fiduciary listing provider are aware of these
discniminatory processes and practices.

s How does DSS ensure the disabled population is not being
discriminated against and provide the procedural validation system
used to ensure civil rights are completely adhered to?

= Additionally, it may appear that the DSS contracted fiduciary listing
is discriminatory and biased to intentionally confuse the disabled
ABI Waiver consumer in this way as well. Below are the first 2
webpages of many, that DSS'S contracted fiduciary is listing, note
that agency providers are listed biasedly and misleadingly, listing
the same providers in duplicate, triplicate and more.

M) B 1 Weml HaaTindd
ma3j B L Wieml Ha b

FA0) BATNIAZ  remberrst ] ER g s Ml

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
wiwny CThralinifJURY.com 860 942-0365




Page 19 of 24

= Note ABI Resources is listed once,

= Note that disabled ABI Waiver consumers may have significant challenges
with understanding the list of provider types,

o1 Faopis

Dirmctory Report Critaria

Bt et Larauages:

ABI Resources LLE 39 Kings Highway Suite C. Gales Ferry, CT. 06335
waw CThrainiNJURY com 860 942-0365%
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» Note the services do not list the services that the disabled ABI Waiver
consumers understand and are familiar with such as Companion, ILST,
homemaker RA and more. This may appear to be misleading and confusing.

Diresctory Report Criteria

Wil ramnie b b Db Poresies Daesissy Hees s oo smarh b pssdees Based sn poreskes (g seeanes g

mienl biraris wererns s languages spsken

Frire ller Types R Hevaices

[ e Sl L.

# CBT and or Behaviorist services are not listed on the DSS contracted

fiduciary listing. This creates many questionable and conceming challenges
that may promote a discriminatory and’or bias decision-making process.
Case Managers are not providing the disabled ABI Waiver program listing
to choose from and may be selecting, making proactive referrals, and
promoting behaviorists that benefit Case management relationships more
than the Disabled ABI Waiver consumer, This may appear to be a
discriminatory and bias practice.

ABI Resources is formally requesting a Department of Social Services internal
investigation of these practices and concerns as well as a FOIA request for the policies and
practices of protecting the civil rights of the disabled under the ABI Waiver program guidelines.

Best regards,

David Medeiros CBIS
David Medeiros CBIS
Brain Injury Survivor and
Founder of

ABI Resources, LLC

P
a?
ng paot

SBI Resources LLE 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www CThrainiMIURY.com EBD 942-D365
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Patricia Hinrichs S R & & 7 -

To: LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@comcast.net); ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365 Mon 10/10/2022 10:17 AM
: Guerreiro, John; Kyer, Danielle; Samantha Scott

Good morning,

| received notice that HFSC will no longer be able to provide services for JP, | have made a referral for CBT services with Ms. Brisman through SLG for 4 visits 1xmonth. | will keep the team update on
this matter

A.B.l. RESOURCES L.L.C. 860 942-0365
To: Patricia Hinrichs; LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@comcast.net)

Cc: Guerreiro, John; Kyer, Danielle; Samantha Scott
Hi Patty,

Would you please check with DSS on the CBT referral process in regards to the ABI wavier program?

Sent from my Verizon, Samsung Galaxy smartphone
Get

This message is encrypted. What's e

Patricia Hinrichs
To: ABIL RESOURCES LLC. 860 942-0365; LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@ 3 Mon 10/ 11:51 AM

Cc: Guerreiro, John; Kyer, Danielle; Samantha Scott
Dave,

| was notified by HFSC and in returned confirmed this with JP and offered the new agency which he accepted. | have to go with what JP agrees to as he is not conserved.
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< @® Masstext 2 ~

viviiudy, vCLlouel 24

Hello'Shannon,
apparently SLG is

goinglto the clients
today. Is/ABI being
removed and should
Laura continue with
VUVBY the new staff that has
kWY beenidentified?

ndix D: Participant-Centered Planning and Service Delivery

D-1: Service Plan Development (6 of 8)

Informed Choice of Providers. Describe how participants are assisted in obtaining information about and selecting
among qualified providers of the walver services in the service plan.

Thursday, October 27

Hello Shannon;

The SLG rep you sent
over hasiattempted to
MMS poach ABI Resourceg

4:43 PM (GO

2 ok ©@ i
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< eﬁy Mass text 3 v
Wednesday, November 23

Hello Team RR,

It was brought to ABI
Resources' attention
that CCCl's planiis to
use ABI Resources’
service providers intill
December 31, 2022.
Inorder to provide
time for SLG to find
providers, at that time
ABI Resources will

be removed. Is this

0:32 AM ClliEe i

FW fromm Pam. Not to
be removed until SLG
has provided staff for

MMS Selik]fek

ABI Resources
MMS resignation from

0:36 AM TSI o )2

2 + ©@ i
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X Close Previous  Next

CCCI - clients

A A.B.I. RESOURCES L.L.C. 860 942-0365 B & &« -~

To: Amy Dumont Wed 4/14/2021 12:31 PM
Cc: CHRISTINE G ( ABI SUPPORT SUPERVISOR ); ABI RESOURCES LLC www.CTbrainINJURY.com; legal@ctbraininjury.com

Hello Amy,

ABI Resources has been working with a family on MFP for over a year now on discharge planning, the client is in Gales Ferry. Today at the discharge meeting it was brought
to our attention that CCCI arranged a meeting with SLG for the client's family. CCCI expressed to everyone, that the tamily should go with a LARGE agency that can provide all
services. ABI Resources is pursuing this legally as a result.

Would you please give me a call? 860 463-3638

All the best
David Medeiros CBIS

WEBSITE | FACEBOOK ( Meet i}
Main Office:  1-860-942-0365 | I x: 1-860-464-4960 | Windham Fax: 1-860-465

An amazing opportunity to be a part of something much greater than ourselves, helping people hecome the best version of themselves.

ABI RESOURCES | Request / Medicaid care management access agency complaint

A.B.l. RESOURCES L.L.C. 860 942-0365 B & & 2
To: David M@ctbraininjury.com; commis.dss@ct.gov; Cavallaro, Jennifer Mon 11/15/2021 11:55 AM
Bec: aabiwr@live.com

11/15/2021
Good afternoon Commissioner Gifford and Mrs Cavallaro,
ontacted ABI Resources empl 2s who were working with the Gales Ferry MFP ¢ E: has hi 1em fo work with the same exact Gales

cial St s have in place to may appear to be inclusion, referral steering and m‘

All the best,
David Medeiros CBIS

E

Main Office:  1-860-842-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting pecple become the best version of themselves.

David.M@ctbraininjury.com S B & & 2 -
To: commis.dss@ct.gov; Cavallaro, Jennifer Fri 11/12/2021 12:45 PM
Bee: aabiwr@live.com

Good afternoon Commissioner Gifford, Mrs. Cavallaro, and the Department of Social Services,
Would the Department of Social S ices please provide ABl Resources a detailed status update in reg e reported complaint submitted to DSS in early October?

All the best
David Medeiros CBIS

A.B.l. RESOURCES

WEBSITE | FACEBOOK
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-0591

ortunity to be a g much greater than ourselves, s P e the best version of themselves
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David Medeiros

215 Mountain St.
Willimantic CT. 06226

David.M@ctbraininjury.com

860 463-3638

Would the Department please keep my personal information confidential to your agency only? | will
speak with and aid the Department to provide more clarity. | may be a valuable resource as | have had
the unique experience of being a provider for Connecticut Medicaid programs since they began in 1998
and as a survivor of TBI. | have significant concerns about whistleblower retaliation against me

personally and the agency | am the founder of, ABI Resources LLC.

This information is based on my past and current experiences providing services for the brain-injured
population of Connecticut. | am unsure if this is indeed fraudulent activity or if people are using
loopholes to achieve personal financial gain; however, it does appear to be wrong for many reasons. The

disclosure is based on a reasonable belief that the alleged wrongdoing has occurred.

November 28, 2022.

1. Who: What may appear to be;
a. Medicaid Consumers, possibly hundreds of Medicaid Consumers.

b. The Connecticut Department of Social Services CT DSS,

c. Medicaid Care Management Agencies and

d. The Medicaid agency provider, The Supported Living Group LLC

2. What: What may appear to be;
a. Federal Medicaid Funded Programs. Multiple Medicaid-Funded home-based community
services and Medicaid Funded Cognitive Therapy for each Brain Injury Program.

b. CT Acquired Brain Injury (ABI) Waiver (0302.R05.00),

c. CT ABI Waiver 1l (1085.R01.00) and,

d. The Money Follows the Person Program, MFP.

e. Multiple Medicaid-funded home-based and community services.




m.
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Medicaid-funded cognitive behavioral therapeutic services.

The total number of agencies on the CT DSS Medicaid Approved Agency Provider List.
The total number of these Medicaid Consumers on the above brain injury programs.
The total number of these Medicaid Consumers currently with The Supported Living
Group LLC.

The time period of bulk Medicaid Referrals to The Supported Living Group LLC.

CT DSS Care Management has and continues to make an astounding amount of
Medicaid Referrals to The Supported Living Group LLC. There are hundreds of CT DSS
Medicaid-approved providers.

For both The Supported Living Groups' Medicaid Home-based services, as well as,

The Supported Living Groups Medicaid Cognitive Behavioral Therapy services.

3. How: What may appear to be;

a.

Corruption of medical decision-making, patient steering, unfair competition,
monopolization efforts, kickbacks, or inducements for Medicaid Referrals.

Violation of any law, rule, or regulation;

Gross mismanagement;

Gross waste of funds;

Abuse of authority; or

CT DSS care management appears to be funneling Medicaid Referrals to the Supported
Living Group LLC exclusively and not using the CT DSS Medicaid approved agency
provider list. Excluding hundreds of approved Medicaid Agencies, the Consumer's right
to choose and use what may appear to be a referral kickback process.

Undocumented verbal authorizations, Using the Medicaid Consumer's disabilities to
manipulate and mislead.

The Medicaid Consumers' urgent need for financial support to recover at home, the
family's need to return to work, and the Medicaid Consumer's economic desperation.
CT DSS care management is making medical therapeutic Medicaid Referrals to The
Supported Living Group LLC for Medicaid home-based services as well as Cognitive
Behavioral Therapy services. The Supported Living Group LLC therapist dictates the
amount of Medicaid funding services each Consumer requires then the Supported Living

Group LLC provides these Medicaid-funded home-based services.
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The Supported Living Group LLC LLC's Medicaid home-based service providers then
provide the need for more Medicaid Therapeutic services in what appears to be a
conflict of interests and kickback system.

CT DSS Medicaid approved provider list is intentionally biased, discriminatory, and
corrupt. This corruption has been repeatedly reported to CT DSS for many years. CT DSS
and the access agency that manages the Approved Provider Lists have a mutually

beneficial relationship.

4. Why: What may appear to be;

a.

Consumers have the right to choose their Medicaid providers. Consumers can select
multiple Medicaid providers for their home-based and community services. CT DSS care
management is steering Medicaid-Funded program services and Medicaid Consumers to
the Supported Living Group to reduce the CT DSS care management workload, violating
the Medicaid Consumers' right to choose. These actions also place the individual into a
significantly disadvantaged situation forcing the level of CT DSS care management to be
reduced. Additionally, the relationship between CT DSS care management and the
Supported Living Group is a significant conflict of interest for the Medicaid Consumer,
and each agency works together for their agenda, not the Individuals' needs to support
the kickback system.

CT DSS care management agencies benefit financially by reducing the number of Care
Managers needed and reducing the operating costs of their time and effort. CT DSS's
benefits include one place to contact and one location to have multiple required
meetings on the same day. CT DSS care managers want to refrain from speaking with
various agency providers.

The Supported Living Group LLC appears to receive payment from Medicaid Consumers
for housing, Medicaid Funded home-based services, and Medicaid-funded Therapeutic
services. This arrangement traps the Medicaid consumer into services and contractual
relationships.

Some Medicaid Consumers may appear to be paid stipends from The Supported Living
Group LLC to trap the Medicaid consumer into services and contractual relationships.
Monetary gain.

Time and ease of care management operations.

Reduced care management operating costs.
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The Connecticut Department of Social Services may appear to be manipulating Medicaid
Consumers recovering from brain injuries for financial gain. CT DSS may be using the Medicaid
Consumer's disabilities against them. CT DSS may appear to be using a complete lack of knowledge, a
crafted complex information system, desperation, time constraints, compromised communication skills,
memory challenges, and cognition disabilities. CT DSS care management may appear to be fostering and
praying on disabled Medicaid Consumers' lack of informed knowledge and awareness of the rights and
policies of their personal Medicaid service programs. CT DSS care management has and continues to
arrange and assign Medicaid Referrals to The Supported Living Group LLC to Medicaid Consumers
forcing, misleading, and tricking the unaware into using the Medicaid services of the Supported Living

Group LLC exclusively.

CT DSS care management first provides the Medicaid program Consumers Medicaid referral to
the Supported Living Group LLC with the Medicaid Consumer's information. Secondly, CT DSS care
management informs Medicaid Consumers when home Medicaid services will begin through The
Supported Living Group LLC. The Medicaid referral process may appear to be completed verbally, mostly
over phone calls, leaving the Medicaid Consumer at the will of CT DSS care management directives and
conversation time constraints. During this process, the Medicaid Consumer may appear not to be made
aware of the DSS-approved Medicaid agency provider list and that there are numerous Medicaid-
approved agencies to select. In most cases, CT DSS care management specifies and dictates the
Medicaid referral to The Supported living Group LLC to the Medicaid Consumer. Suppose by chance,
during the Medicaid referral process; the Medicaid Consumer independently discovers they have more
Medicaid agency options. In that case, CT DSS care management verbally explains that the DSS-

approved Medicaid provider list may appear outdated.

The Connecticut Department of Social Services may appear to be violating the policies of the
Medicaid MFP Money Follows the Person Program and the Medicaid ABI Waiver Programs | and II.
Medicaid Consumers are told the Supported living Group LLC is the agency provider of Medicaid home-

based services and Medicaid Cognitive Behavioral Therapeutic services.

a) CT DSS fosters a complex online self-discovery method to confuse and frustrate Medicaid

Consumers to follow their instructions.



b)

f)

g)

h)

j)

k)

m)
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CT DSS and Medicaid care management agencies hide the CT DSS Medicaid-approved agency
provider list and Medicaid Cognitive Behavioral Therapist list from Medicaid Consumers'
awareness, using complex conversations and misleading website processes.

CT DSS will not allow the approved Medicaid Provider List to be openly public.

The CT DSS' Medicaid Approved provider list appears intentionally biased and manipulated to
benefit CT DSS' care management operation costs and The Supported Living Group LLC, not the
Medicaid Consumer.

CT DSS uses a covert internet-based lock and key system to hinder disabled Medicaid Consumers
from viewing the approved Medicaid agency provider list. What may appear to be using
disability against the Medicaid Consumer and knowing that trusting Medicaid Consumers cannot
ask for what they do not know exists. Medicaid consumers' ability to make informed decisions
about their Medicaid service provider choices may appear hidden from them. This manipulation
enforces the Kickback referral system.

The CT DSS' approved Medicaid agency provider list may appear presented to confuse, frustrate,
and manipulate Medicaid Consumers' decision-making process in a grooming-like effort to
support and enforce the Medicaid kickback referral process.

CT DSS care management actively lists and promotes the Supported living Group LLC's contact
information more than four times on the Medicaid-approved agency provider list.

It may appear that CT DSS care management is benefiting financially from a kickback system of
Medicaid Referrals.

CT DSS care management may appear to be masking Medicaid program information from
Medicaid Consumers.

CT DSS care management may appear to be misleading Medicaid Consumers and complicating
their ability to make informed decisions.

CT DSS care management may force Medicaid Consumers to make quick decisions before they
can research, discover, and invoke their rights.

CT DSS care management may appear to monopolize on time frames, expecting Medicaid
Consumers to know and understand their rights under the Medicaid program and to advocate
for their Medicaid services before individuals know what Medicaid services they have.

CT DSS care management may appear to be the only Medicaid program information source
permitted to communicate with Medicaid Consumers about their Medicaid services. Medicaid

Agency-provided verbal information or communication about Medicaid services may not be



p)

r)
s)
t)

u)

v)

w)

X)
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allowed. CT DSS refers to this communication as a manipulation of the care management
process.

CT DSS care management may appear to retaliate against Medicaid agency providers
communicating with Medicaid Consumers about Medicaid services.

CT DSS makes it clear to Medicaid agencies that any effort by a Medicaid agency provider to
inform Medicaid Consumers of their rights or by showing Medicaid Consumers where to locate
information about Medicaid services may result in the possible removal of that Medicaid agency
from CT DSS Medicaid-managed programs as well as threats of DSS audits.

CT DSS care management may appear to have and continues to be funneling directly to,
promoting, and referring The Supported Living Group LLC's Medicaid services.

Due to what appears to be a kickback system, the Supported Living Group LLC has swiftly
become the largest and most dominating Medicaid MFP and ABI Waiver | and |l agency provider
in Connecticut.

CT DSS care management gives little or no attention to reports of manipulations or kickbacks.
CT DSS care management ignores reported concerns.

CT DSS care management displays The Supported Living Groups' valuable artwork in their
offices. This art is a promotional tool to consistently advertise to Medicaid Consumers within CT
DSS care management offices. The Supported Living Group LLC provides the art.

CT DSS care management uses The Supported living Group LLC's art for website advertising and
internet-based social media sites promoting The Supported Living Group LLC's Medicaid Services
and their Care Management services.

CT DSS care management may appear to be using the Medicaid Consumers' disabilities against
them to achieve the kickback agenda using verbal authorizations versus documented
communication to hide their actions and avoid a paper trail.

CT DSS care management quickly uses time constraints and overwhelm. To seal the deal,
Medicaid Consumers must sign Medicaid program contracts quickly before careful review.

CT DSS Care management agencies are pressuring Consumers verbally during quarterly
Medicaid-required Team Meetings to switch Medicaid agencies to the Supported Living Group
LLC for Medicaid home-based services as well as Medicaid Funded Cognitive Behavioral Therapy

Services.
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y) CT DSS Care management agencies are pressuring Consumers verbally during quarterly
Medicaid-required Team Meetings with Medicaid agencies to the Supported Living Group LLC
for Medicaid Funded Therapy services.

z) CT DSS uses requests and directives from people, not Medicaid Consumers or legal conservators,
to their vantage.

aa) CT DSS care management has and is making additional Medicaid Referrals forcing The Supported
Living Group LLC LLCs' Medicaid Therapist on Medicaid Consumers.

bb) The number of Consumers on the program versus the number of clients The Supported Living
Group LLC serves may appear grossly disproportionate to the number of approved Medicaid
agency service providers.

cc) CT DSS may appear to be purposely not collecting or hiding Medicaid data to manipulate FOIA
requests. Information such as the number of Medicaid Consumers who receive Medicaid
services from The Supported Living Group LLC.

dd) What is the total number of CT DSS-approved Medicaid agency providers on the CT DSS
Approved Provider List?

ee) What is the total number of Medicaid Consumers receiving MFP and ABI waiver services?

ff) What number of Medicaid Referrals has The Supported Living Group LLC received from CT DSS
care management? What number of Medicaid Referrals have been made to the Supported
Living Group LLC?

gg) What is the total number of Medicaid Consumers receiving Medicaid services from The
Supported Living Group LLC?

hh) What is the total number of CT DSS care management Medicaid Referrals from the Supported
Living Group LLC?

ii) What is the total amount of Medicaid funding billed between The Supported Living Group LLC
and CT DSS care management agencies?

ji) CT DSS care management is dictating Medicaid Referrals to the Supported Living Group LLC and
excluding hundreds of approved Medicaid Agencies.

kk) The Supported Living Group LLC or its owners may force Medicaid Consumers to live in
apartments owned by the company president or people with mutual financial benefits. These
Medicaid Consumers use Federal Social Security disability funds to pay the rent. If these

Medicaid Consumers wish to change Medicaid agency providers, they may also lose their
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apartments. These actions are a manipulated complex effort to force Medicaid Consumers to
avoid terminating Medicaid relationships.

II) The Supported Living Group LLC may have a covert and active stipend system to pay Medicaid
Consumers. This type of financial relationship with Medicaid Consumers forces the Medicaid
Consumers to stay with The Supported Living Group LLC because they are paying them.

mm) The Supported Living Group LLC Director of Clinical Services Doctor provides Medicaid-
Funded Cognitive Behavioral Therapy to the same Medicaid Consumers receiving
Medicaid home-based services from the same agency. The individual Medicaid consumer is
trapped within a circle of Medicaid Funding, each feeding the other in a back-and-forth kickback
system. The Therapist dictates the home-based Medicaid services needed. The Supported Living
Groups' home-based providers report the need for more therapeutic services back to The
Supported Living Groups' Therapist and vice versa. This back-and-forth process increases
Medicaid-Funding services and traps the individual with The Supported Living Group. And CT
DSS care management Medicaid services are needed and funded. The Supported Living Group
LLC dictates the need for Medicaid service funding and receives the Medicaid services funding.
This kickback system dictates the type of Medicaid Services and the number of Medicaid
services the Medicaid Consumer must use.

nn) Care managers have and continue to take verbal actions by consistently calling Medicaid
Consumers, pressuring them to change agencies to the Supported Living Group LLC.

00) Care Managers are violating Medicaid program policies and intentionally not informing or
investigating Medicaid agency providers about concerns.

pp) CT DSS care management forces the individual to receive The Supported living Group LLC's
Medicaid-funded Cognitive Behavioral Therapy services, knowing that the Consumer must
attend these therapy sessions at The Supported living Group LLC's offices. This is a significant
conflict of interest as Medicaid consumers, and other agency employees are poached at this
location.

gq) CT DSS forces Medicaid Agency Providers to be trained and certified by the Supported Living

Group to provide the same Medicaid Services.

The Supported Living Group LLC.

Executive Office of Danielson: 113 School St, Danielson, CT 06239

Executive Office of Avon: 147 Simsbury Rd, Avon, CT 06001
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Executive Office of Bethany: 23 Amity Rd, Bethany, CT 06524
Western Connecticut Satellite Office: 97A Whiting St, Plainville, CT 06062
(860) 774-3400

https://www.supportedlivinggroup.org/

Therapist https://www.supportedlivinggroup.org/mbrisman
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A.E.l. Resources LLC
39 Kings Highway, Suite C

Gabes Farry CT, 06335

Phone: (860) 342-0365

Fax: (850) 465-9591

bitps: /S CThrain]NIUPRY, com

CT DSS FOLA request 1 17072022,
Medicaid Programs.

T the Connecticut Department of Social Services, DSS Legal, and FOTA reguest
departments. In reference to Medicaid funding of ABI Waiver programs | and 11, and
MFP, Money Follows the Person program,

Medicaid FOLA request: Current Medicaid funding service information pertaining to
Movember 7, 2022,

1. What 15 the total number of Medicaid ABI Warver programs 1 and 11, and MFP
Maoney follows the Person program consumers mumeally served by The
Supported Living Group Inc and Connecticut Community Care Inc?

2. What is the total number of Medicaid ABI Waiver programs 1 and 11, and MFP
Maoney follows the Person program consumers mutually served by The
Supperted Living Group Inc and SWCAA Southwestern Connecticul Area on
Ageing?

3, What i3 the todal number of Medicaid ABI Waiver programs [ and 11, and MFP
Money follows the Person program consumers mutually served by The
Supported Living Group Inc and WOAAA Western Conpecticul Area on Aging?

1)
L
0
(L
-
0
)
L]
il
i

4. What is the total number of Medicaid ABI Waiver programs [ and 11, and MFP
Money follows the Person progeam consumers muially served by The
Supported Living Group Inc and Area on Aging South Central Connecticut?

Best regards,

Bl Feclading

David Medeiros CBIS
Brain Injury Survivor and
Founder of

ABI Resowrces, LLC

A AR T L

AE| Resgurces LLC 39 Kings Highway Suite C. Gales Ferry, CT. D335
wwew. CThraindNIURY.com  BG50 942-0365
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(& This photo is from a post View post

(= Connecticut Community Care
Yo March2s @

Sherry Ostrout receiving artwerk frem the

Supported Living Group.

QO 7
5 Like (J comment ¢ Share
mment ERON e
pos
=) This phota is from a post View post

(“ Connecticut Community Care
W March 28 - @
Painting by a Supported Living Group artist.

7Y Like (D Comment £ Share
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= This phof Ve pr View post

(= Connecticut Community Care

N marcn2s-@

Painting by a Supported Living Group artist.
Q0% 5

Y Like 3 Comment /> Share

s from a post. View post

(7 Connecticut Community Care
© Machzs @

v Hanging Supported Living Group artwork in our
office spaces,

[+ E
\ oY Like () Comment @ Share

urite a comment QO ®

ess Enter ta post




Page 13 of 24

View post

(‘ Connecticut Community Care

Wr. March 28-@
From left: Michelle Moquin, Debbie Farslow, and
Julia Evans Starr.

r‘ Connecticut Community Care
Nr March28- @

Amanda Gaipa (left) and Ron Sturm with
Supported Living Group artwark,

Q0% s
) Like () Comment @ Share

acomment..
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i) The Supported Living Group
Intro M,‘:"' The Supported Living Group .
J:. March 31 &

The Supported Living Group |s an crganization dedicated to the

i 00 i &' ti t pn i that
rehabilitation, rastoration, and renew The artists associated with SLG's vacational art program are thankful for the engoing suppart that

they have receivad from Connacticut Community Care in showcasing their waork across thair
cooperate offices!

@ Page: Home Health Care Service Thank you Ron Sturm, Amanda Galpa, Sherry Ostrout, Michells Moguin, Debble Farslow and
Karen Green for helping to make the collaboration happen! Interested in viewing the pleces for

9 113 Schoal Streat, Danielson, CT, United States, Connecticut U rchase? Email com m-v'niﬁationsf@ ctoom m'ﬂnij}l:pre ang

% (G60) 774-3400

(]

Chrlssondpslg-ct.oom
suppartedivinggroup.arg

IO

> o &

Rating - 4.9 (23 Reviews) i

i«

Add diversity info

Suggest Edits

Photos See all photos

Connecticut Community Care

Warch 35 - @

We have the honor of displaying and admiring artwork on loan from a talented group of
artists, participating in the vocational art program through The Supported.., See more

Du Caral Delasus and others

: 3 T L S f e
Privacy - Terms - Advertising - Ad Choices [ - Cookies - More - Meta £ 2022 i Like Lomfment .F"\> Share
te a comment.. " B O

&j T.ht..sim;md Living Group
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u_xd’ The Supported Living Group =

5 Like ) Cemment F Share
Intro

The Supparted Living Group is an organization dedicated to the The Supparted Living Group

rehabilitation, restoration, and renew El=" January 7 -

The Suauorteﬂ Liwing Grmlr‘ (5LG) i= thrllled o cnnc-.,n:e a mewly established link wit

2 & which will work
Page - Home Haalth Care Service

113 School Street, Danielson, €T, United States, Connecticut The link established will enable art pieces created in SLG's ABl Waiver assaciated supported
employment programs to be displayed at COC offices throughout Connecticut. it is hoped, that
BE0Y T74-2400 thiz link will provide greater levels of exposure for 5LG's talented artists from the brain injury
: community and apen dislogue arowund the complex recovery process that they have faced.

©oe

1]

Chrissongslg-ct.oom To learn more about SLG's array of specialized brain injury support services contact ws today at
860-774-2400.
supportedivinggraup.org njuryawareness #braininjuryrecovery #otbraininjury #artist

Open now

10@

Rating - 4.9 (23 Reviews) ﬂ

84

Add diversity info

Suggest Edits

Photos See all photos
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SICY

*Gupported L0S

OurStory QurTeam Programs

elle Brisma

Micl

Director of Clinical Services

Dr. Michelle Brisman comes to us with a B.A. from B

of Phil

amton University

and a Doctora her formal
a clinical neuropsych

ciation in N re undi

for Reh,

rnship at the K:

ilitation in NJ, where she spec d in cognitive rehabilitation of

vario dical and neu cally compromised populations — a

speciali n she continued to pursue when she w ‘ered the position of

Director of Medical Rehabilitation S t thi

rs, and brain tumars.

Join Our Team  Contact Us Employee Portal

f
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A.E.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Fhone: (B60) 942-0365

Fax: (BG0) 465-9591

hitkps: Sfweww . CThrainl NIURY . com

To.
Connecticut Department of Social Services, DSS Legal, Formal FOLA request,
In reference to what may appear to be ABI Waiver program discriminatory and

biased practices, challenges, and concerns. Additionally, these concerns also
relate to the MFP program.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (6 of 8)

I Infermed Chedee of Providers. Describe how participants are assisied in oblainisg information about and selecting from
aming, qualified providers of the walver services in the service plan.

Case managers share with walver consumers the provider listing, which is developed by 2 D5SS contracied Adudary. This!
listing identifies prowiders by service type and geographic coverage are who meet the qualifications as set forth by D53
to service walver panticipants. The case masagers facilimie appontunitses for participanis s speak with andlor bserview
p«ﬂp«l]wptm-hi'rs priar to selecibon. Pmar.!m participants are ahle to comdaci the Flscal inicrnediany in et an updmd
anel sussomized listing of the peovider direciory, For household employess, o background check s conducned by the
Fiscal i||||-|m1|i,||_||- s the pesulis ape shaped sdth the cossames o abd in iheir sebection

The DSS contracted fiduciary listing may appear to be discriminatory to the
disabled ABI Waiver population it serves and Medicaid providers:

)
L]
O
i
J
0
0
L
1
-

The listing is not accessible or viewable to the public.

o Locked and only accessible via an email address wverification
process, username and created password for consumers of the ABI
Waiver Program.

s  Much of the disabled ABI Waiver Program population cannot afford
intermet and the equipment needed to access the internet to navigate
their listing.

s Much of the disabled ABI population are unable navigate and
understand internet-based communication processes.

s  The majority of the disabled ABI Waiver population live with
communication, and memory challenges. Calling the DSS
contracted fiduciary, waiting on hold, leaving voicemail requests for
call backs or to request the listing be mailed to their home address
is a very complicated process for most,

o Case Managers are providing verbal recommendations to ABI
Waiver and MFP consumers of providers that they believe would be
a good fit for the consumer without providing the complete DSS

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
wanw, CThrainlNIURY com 860 942-0365
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contracted fiduciary listing. This action is not ethical and biased as
disabled ABI waiver consumers are not being afforded their
complete options and possibly bias selection of providers that may
provide a more beneficial Case Management relationship. ABI
Waiver and MFP consumers may appear to be not completely
informed and misled during the decision-making process and may
be left completely out of the selection process. This may appear to
be discriminating and misleading to consumers with disabilities and
not providing them the same civil rights into their person-centered
program decision process, An example of this would be a verbal
phone conversation promoting a specific provider, leading or
steering a client to meet with or arranging referral before a consumer
is completely informed or provided their complete options by a Case
Management selected provider.

« |t may appear that DSS, Case Management providers and the
contracted fiduciary listing provider are aware of these
discniminatory processes and practices.

s How does DSS ensure the disabled population is not being
discriminated against and provide the procedural validation system
used to ensure civil rights are completely adhered to?

= Additionally, it may appear that the DSS contracted fiduciary listing
is discriminatory and biased to intentionally confuse the disabled
ABI Waiver consumer in this way as well. Below are the first 2
webpages of many, that DSS'S contracted fiduciary is listing, note
that agency providers are listed biasedly and misleadingly, listing
the same providers in duplicate, triplicate and more.

M) B 1 Weml HaaTindd
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ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
wiwny CThralinifJURY.com 860 942-0365
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= Note ABI Resources is listed once,

= Note that disabled ABI Waiver consumers may have significant challenges
with understanding the list of provider types,

o1 Faopis

Dirmctory Report Critaria

Bt et Larauages:

ABI Resources LLE 39 Kings Highway Suite C. Gales Ferry, CT. 06335
waw CThrainiNJURY com 860 942-0365%
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» Note the services do not list the services that the disabled ABI Waiver
consumers understand and are familiar with such as Companion, ILST,
homemaker RA and more. This may appear to be misleading and confusing.

Diresctory Report Criteria

Wil ramnie b b Db Poresies Daesissy Hees s oo smarh b pssdees Based sn poreskes (g seeanes g

mienl biraris wererns s languages spsken

Frire ller Types R Hevaices
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# CBT and or Behaviorist services are not listed on the DSS contracted

fiduciary listing. This creates many questionable and conceming challenges
that may promote a discriminatory and’or bias decision-making process.
Case Managers are not providing the disabled ABI Waiver program listing
to choose from and may be selecting, making proactive referrals, and
promoting behaviorists that benefit Case management relationships more
than the Disabled ABI Waiver consumer, This may appear to be a
discriminatory and bias practice.

ABI Resources is formally requesting a Department of Social Services internal
investigation of these practices and concerns as well as a FOIA request for the policies and
practices of protecting the civil rights of the disabled under the ABI Waiver program guidelines.

Best regards,

David Medeiros CBIS
David Medeiros CBIS
Brain Injury Survivor and
Founder of

ABI Resources, LLC

P
a?
ng paot

SBI Resources LLE 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www CThrainiMIURY.com EBD 942-D365
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Patricia Hinrichs S R & & 7 -

To: LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@comcast.net); ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365 Mon 10/10/2022 10:17 AM
: Guerreiro, John; Kyer, Danielle; Samantha Scott

Good morning,

| received notice that HFSC will no longer be able to provide services for JP, | have made a referral for CBT services with Ms. Brisman through SLG for 4 visits 1xmonth. | will keep the team update on
this matter

A.B.l. RESOURCES L.L.C. 860 942-0365
To: Patricia Hinrichs; LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@comcast.net)

Cc: Guerreiro, John; Kyer, Danielle; Samantha Scott
Hi Patty,

Would you please check with DSS on the CBT referral process in regards to the ABI wavier program?

Sent from my Verizon, Samsung Galaxy smartphone
Get

This message is encrypted. What's e

Patricia Hinrichs
To: ABIL RESOURCES LLC. 860 942-0365; LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@ 3 Mon 10/ 11:51 AM

Cc: Guerreiro, John; Kyer, Danielle; Samantha Scott
Dave,

| was notified by HFSC and in returned confirmed this with JP and offered the new agency which he accepted. | have to go with what JP agrees to as he is not conserved.
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< @® Masstext 2 ~

viviiudy, vCLlouel 24

Hello'Shannon,
apparently SLG is

goinglto the clients
today. Is/ABI being
removed and should
Laura continue with
VUVBY the new staff that has
kWY beenidentified?

ndix D: Participant-Centered Planning and Service Delivery

D-1: Service Plan Development (6 of 8)

Informed Choice of Providers. Describe how participants are assisted in obtaining information about and selecting
among qualified providers of the walver services in the service plan.

Thursday, October 27

Hello Shannon;

The SLG rep you sent
over hasiattempted to
MMS poach ABI Resourceg

4:43 PM (GO

2 ok ©@ i
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< eﬁy Mass text 3 v
Wednesday, November 23

Hello Team RR,

It was brought to ABI
Resources' attention
that CCCl's planiis to
use ABI Resources’
service providers intill
December 31, 2022.
Inorder to provide
time for SLG to find
providers, at that time
ABI Resources will

be removed. Is this

0:32 AM ClliEe i

FW fromm Pam. Not to
be removed until SLG
has provided staff for

MMS Selik]fek

ABI Resources
MMS resignation from

0:36 AM TSI o )2

2 + ©@ i
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X Close Previous  Next

CCCI - clients

A A.B.I. RESOURCES L.L.C. 860 942-0365 B & &« -~

To: Amy Dumont Wed 4/14/2021 12:31 PM
Cc: CHRISTINE G ( ABI SUPPORT SUPERVISOR ); ABI RESOURCES LLC www.CTbrainINJURY.com; legal@ctbraininjury.com

Hello Amy,

ABI Resources has been working with a family on MFP for over a year now on discharge planning, the client is in Gales Ferry. Today at the discharge meeting it was brought
to our attention that CCCI arranged a meeting with SLG for the client's family. CCCI expressed to everyone, that the tamily should go with a LARGE agency that can provide all
services. ABI Resources is pursuing this legally as a result.

Would you please give me a call? 860 463-3638

All the best
David Medeiros CBIS

WEBSITE | FACEBOOK ( Meet i}
Main Office:  1-860-942-0365 | I x: 1-860-464-4960 | Windham Fax: 1-860-465

An amazing opportunity to be a part of something much greater than ourselves, helping people hecome the best version of themselves.

ABI RESOURCES | Request / Medicaid care management access agency complaint

A.B.l. RESOURCES L.L.C. 860 942-0365 B & & 2
To: David M@ctbraininjury.com; commis.dss@ct.gov; Cavallaro, Jennifer Mon 11/15/2021 11:55 AM
Bec: aabiwr@live.com

11/15/2021
Good afternoon Commissioner Gifford and Mrs Cavallaro,
ontacted ABI Resources empl 2s who were working with the Gales Ferry MFP ¢ E: has hi 1em fo work with the same exact Gales

cial St s have in place to may appear to be inclusion, referral steering and m‘

All the best,
David Medeiros CBIS

E

Main Office:  1-860-842-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting pecple become the best version of themselves.

David.M@ctbraininjury.com S B & & 2 -
To: commis.dss@ct.gov; Cavallaro, Jennifer Fri 11/12/2021 12:45 PM
Bee: aabiwr@live.com

Good afternoon Commissioner Gifford, Mrs. Cavallaro, and the Department of Social Services,
Would the Department of Social S ices please provide ABl Resources a detailed status update in reg e reported complaint submitted to DSS in early October?

All the best
David Medeiros CBIS

A.B.l. RESOURCES

WEBSITE | FACEBOOK
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-0591

ortunity to be a g much greater than ourselves, s P e the best version of themselves
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David Medeiros

215 Mountain St.
Willimantic CT. 06226

David.M@ctbraininjury.com

860 463-3638

Would the Department please keep my personal information confidential to your agency only? | will
speak with and aid the Department to provide more clarity. | may be a valuable resource as | have had
the unique experience of being a provider for Connecticut Medicaid programs since they began in 1998
and as a survivor of TBI. | have significant concerns about whistleblower retaliation against me

personally and the agency | am the founder of, ABI Resources LLC.

This information is based on my past and current experiences providing services for the brain-injured
population of Connecticut. | am unsure if this is indeed fraudulent activity or if people are using
loopholes to achieve personal financial gain; however, it does appear to be wrong for many reasons. The

disclosure is based on a reasonable belief that the alleged wrongdoing has occurred.

November 28, 2022.

1. Who: What may appear to be;
a. Medicaid Consumers, possibly hundreds of Medicaid Consumers.

b. The Connecticut Department of Social Services CT DSS,

c. Medicaid Care Management Agencies and

d. The Medicaid agency provider, The Supported Living Group LLC

2. What: What may appear to be;
a. Federal Medicaid Funded Programs. Multiple Medicaid-Funded home-based community
services and Medicaid Funded Cognitive Therapy for each Brain Injury Program.

b. CT Acquired Brain Injury (ABI) Waiver (0302.R05.00),

c. CT ABI Waiver 1l (1085.R01.00) and,

d. The Money Follows the Person Program, MFP.

e. Multiple Medicaid-funded home-based and community services.




m.
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Medicaid-funded cognitive behavioral therapeutic services.

The total number of agencies on the CT DSS Medicaid Approved Agency Provider List.
The total number of these Medicaid Consumers on the above brain injury programs.
The total number of these Medicaid Consumers currently with The Supported Living
Group LLC.

The time period of bulk Medicaid Referrals to The Supported Living Group LLC.

CT DSS Care Management has and continues to make an astounding amount of
Medicaid Referrals to The Supported Living Group LLC. There are hundreds of CT DSS
Medicaid-approved providers.

For both The Supported Living Groups' Medicaid Home-based services, as well as,

The Supported Living Groups Medicaid Cognitive Behavioral Therapy services.

3. How: What may appear to be;

a.

Corruption of medical decision-making, patient steering, unfair competition,
monopolization efforts, kickbacks, or inducements for Medicaid Referrals.

Violation of any law, rule, or regulation;

Gross mismanagement;

Gross waste of funds;

Abuse of authority; or

CT DSS care management appears to be funneling Medicaid Referrals to the Supported
Living Group LLC exclusively and not using the CT DSS Medicaid approved agency
provider list. Excluding hundreds of approved Medicaid Agencies, the Consumer's right
to choose and use what may appear to be a referral kickback process.

Undocumented verbal authorizations, Using the Medicaid Consumer's disabilities to
manipulate and mislead.

The Medicaid Consumers' urgent need for financial support to recover at home, the
family's need to return to work, and the Medicaid Consumer's economic desperation.
CT DSS care management is making medical therapeutic Medicaid Referrals to The
Supported Living Group LLC for Medicaid home-based services as well as Cognitive
Behavioral Therapy services. The Supported Living Group LLC therapist dictates the
amount of Medicaid funding services each Consumer requires then the Supported Living

Group LLC provides these Medicaid-funded home-based services.
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The Supported Living Group LLC LLC's Medicaid home-based service providers then
provide the need for more Medicaid Therapeutic services in what appears to be a
conflict of interests and kickback system.

CT DSS Medicaid approved provider list is intentionally biased, discriminatory, and
corrupt. This corruption has been repeatedly reported to CT DSS for many years. CT DSS
and the access agency that manages the Approved Provider Lists have a mutually

beneficial relationship.

4. Why: What may appear to be;

a.

Consumers have the right to choose their Medicaid providers. Consumers can select
multiple Medicaid providers for their home-based and community services. CT DSS care
management is steering Medicaid-Funded program services and Medicaid Consumers to
the Supported Living Group to reduce the CT DSS care management workload, violating
the Medicaid Consumers' right to choose. These actions also place the individual into a
significantly disadvantaged situation forcing the level of CT DSS care management to be
reduced. Additionally, the relationship between CT DSS care management and the
Supported Living Group is a significant conflict of interest for the Medicaid Consumer,
and each agency works together for their agenda, not the Individuals' needs to support
the kickback system.

CT DSS care management agencies benefit financially by reducing the number of Care
Managers needed and reducing the operating costs of their time and effort. CT DSS's
benefits include one place to contact and one location to have multiple required
meetings on the same day. CT DSS care managers want to refrain from speaking with
various agency providers.

The Supported Living Group LLC appears to receive payment from Medicaid Consumers
for housing, Medicaid Funded home-based services, and Medicaid-funded Therapeutic
services. This arrangement traps the Medicaid consumer into services and contractual
relationships.

Some Medicaid Consumers may appear to be paid stipends from The Supported Living
Group LLC to trap the Medicaid consumer into services and contractual relationships.
Monetary gain.

Time and ease of care management operations.

Reduced care management operating costs.
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The Connecticut Department of Social Services may appear to be manipulating Medicaid
Consumers recovering from brain injuries for financial gain. CT DSS may be using the Medicaid
Consumer's disabilities against them. CT DSS may appear to be using a complete lack of knowledge, a
crafted complex information system, desperation, time constraints, compromised communication skills,
memory challenges, and cognition disabilities. CT DSS care management may appear to be fostering and
praying on disabled Medicaid Consumers' lack of informed knowledge and awareness of the rights and
policies of their personal Medicaid service programs. CT DSS care management has and continues to
arrange and assign Medicaid Referrals to The Supported Living Group LLC to Medicaid Consumers
forcing, misleading, and tricking the unaware into using the Medicaid services of the Supported Living

Group LLC exclusively.

CT DSS care management first provides the Medicaid program Consumers Medicaid referral to
the Supported Living Group LLC with the Medicaid Consumer's information. Secondly, CT DSS care
management informs Medicaid Consumers when home Medicaid services will begin through The
Supported Living Group LLC. The Medicaid referral process may appear to be completed verbally, mostly
over phone calls, leaving the Medicaid Consumer at the will of CT DSS care management directives and
conversation time constraints. During this process, the Medicaid Consumer may appear not to be made
aware of the DSS-approved Medicaid agency provider list and that there are numerous Medicaid-
approved agencies to select. In most cases, CT DSS care management specifies and dictates the
Medicaid referral to The Supported living Group LLC to the Medicaid Consumer. Suppose by chance,
during the Medicaid referral process; the Medicaid Consumer independently discovers they have more
Medicaid agency options. In that case, CT DSS care management verbally explains that the DSS-

approved Medicaid provider list may appear outdated.

The Connecticut Department of Social Services may appear to be violating the policies of the
Medicaid MFP Money Follows the Person Program and the Medicaid ABI Waiver Programs | and II.
Medicaid Consumers are told the Supported living Group LLC is the agency provider of Medicaid home-

based services and Medicaid Cognitive Behavioral Therapeutic services.

a) CT DSS fosters a complex online self-discovery method to confuse and frustrate Medicaid

Consumers to follow their instructions.



b)

f)

g)

h)

j)

k)

m)
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CT DSS and Medicaid care management agencies hide the CT DSS Medicaid-approved agency
provider list and Medicaid Cognitive Behavioral Therapist list from Medicaid Consumers'
awareness, using complex conversations and misleading website processes.

CT DSS will not allow the approved Medicaid Provider List to be openly public.

The CT DSS' Medicaid Approved provider list appears intentionally biased and manipulated to
benefit CT DSS' care management operation costs and The Supported Living Group LLC, not the
Medicaid Consumer.

CT DSS uses a covert internet-based lock and key system to hinder disabled Medicaid Consumers
from viewing the approved Medicaid agency provider list. What may appear to be using
disability against the Medicaid Consumer and knowing that trusting Medicaid Consumers cannot
ask for what they do not know exists. Medicaid consumers' ability to make informed decisions
about their Medicaid service provider choices may appear hidden from them. This manipulation
enforces the Kickback referral system.

The CT DSS' approved Medicaid agency provider list may appear presented to confuse, frustrate,
and manipulate Medicaid Consumers' decision-making process in a grooming-like effort to
support and enforce the Medicaid kickback referral process.

CT DSS care management actively lists and promotes the Supported living Group LLC's contact
information more than four times on the Medicaid-approved agency provider list.

It may appear that CT DSS care management is benefiting financially from a kickback system of
Medicaid Referrals.

CT DSS care management may appear to be masking Medicaid program information from
Medicaid Consumers.

CT DSS care management may appear to be misleading Medicaid Consumers and complicating
their ability to make informed decisions.

CT DSS care management may force Medicaid Consumers to make quick decisions before they
can research, discover, and invoke their rights.

CT DSS care management may appear to monopolize on time frames, expecting Medicaid
Consumers to know and understand their rights under the Medicaid program and to advocate
for their Medicaid services before individuals know what Medicaid services they have.

CT DSS care management may appear to be the only Medicaid program information source
permitted to communicate with Medicaid Consumers about their Medicaid services. Medicaid

Agency-provided verbal information or communication about Medicaid services may not be



p)

r)
s)
t)

u)

v)

w)

X)
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allowed. CT DSS refers to this communication as a manipulation of the care management
process.

CT DSS care management may appear to retaliate against Medicaid agency providers
communicating with Medicaid Consumers about Medicaid services.

CT DSS makes it clear to Medicaid agencies that any effort by a Medicaid agency provider to
inform Medicaid Consumers of their rights or by showing Medicaid Consumers where to locate
information about Medicaid services may result in the possible removal of that Medicaid agency
from CT DSS Medicaid-managed programs as well as threats of DSS audits.

CT DSS care management may appear to have and continues to be funneling directly to,
promoting, and referring The Supported Living Group LLC's Medicaid services.

Due to what appears to be a kickback system, the Supported Living Group LLC has swiftly
become the largest and most dominating Medicaid MFP and ABI Waiver | and |l agency provider
in Connecticut.

CT DSS care management gives little or no attention to reports of manipulations or kickbacks.
CT DSS care management ignores reported concerns.

CT DSS care management displays The Supported Living Groups' valuable artwork in their
offices. This art is a promotional tool to consistently advertise to Medicaid Consumers within CT
DSS care management offices. The Supported Living Group LLC provides the art.

CT DSS care management uses The Supported living Group LLC's art for website advertising and
internet-based social media sites promoting The Supported Living Group LLC's Medicaid Services
and their Care Management services.

CT DSS care management may appear to be using the Medicaid Consumers' disabilities against
them to achieve the kickback agenda using verbal authorizations versus documented
communication to hide their actions and avoid a paper trail.

CT DSS care management quickly uses time constraints and overwhelm. To seal the deal,
Medicaid Consumers must sign Medicaid program contracts quickly before careful review.

CT DSS Care management agencies are pressuring Consumers verbally during quarterly
Medicaid-required Team Meetings to switch Medicaid agencies to the Supported Living Group
LLC for Medicaid home-based services as well as Medicaid Funded Cognitive Behavioral Therapy

Services.
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y) CT DSS Care management agencies are pressuring Consumers verbally during quarterly
Medicaid-required Team Meetings with Medicaid agencies to the Supported Living Group LLC
for Medicaid Funded Therapy services.

z) CT DSS uses requests and directives from people, not Medicaid Consumers or legal conservators,
to their vantage.

aa) CT DSS care management has and is making additional Medicaid Referrals forcing The Supported
Living Group LLC LLCs' Medicaid Therapist on Medicaid Consumers.

bb) The number of Consumers on the program versus the number of clients The Supported Living
Group LLC serves may appear grossly disproportionate to the number of approved Medicaid
agency service providers.

cc) CT DSS may appear to be purposely not collecting or hiding Medicaid data to manipulate FOIA
requests. Information such as the number of Medicaid Consumers who receive Medicaid
services from The Supported Living Group LLC.

dd) What is the total number of CT DSS-approved Medicaid agency providers on the CT DSS
Approved Provider List?

ee) What is the total number of Medicaid Consumers receiving MFP and ABI waiver services?

ff) What number of Medicaid Referrals has The Supported Living Group LLC received from CT DSS
care management? What number of Medicaid Referrals have been made to the Supported
Living Group LLC?

gg) What is the total number of Medicaid Consumers receiving Medicaid services from The
Supported Living Group LLC?

hh) What is the total number of CT DSS care management Medicaid Referrals from the Supported
Living Group LLC?

ii) What is the total amount of Medicaid funding billed between The Supported Living Group LLC
and CT DSS care management agencies?

ji) CT DSS care management is dictating Medicaid Referrals to the Supported Living Group LLC and
excluding hundreds of approved Medicaid Agencies.

kk) The Supported Living Group LLC or its owners may force Medicaid Consumers to live in
apartments owned by the company president or people with mutual financial benefits. These
Medicaid Consumers use Federal Social Security disability funds to pay the rent. If these

Medicaid Consumers wish to change Medicaid agency providers, they may also lose their
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apartments. These actions are a manipulated complex effort to force Medicaid Consumers to
avoid terminating Medicaid relationships.

II) The Supported Living Group LLC may have a covert and active stipend system to pay Medicaid
Consumers. This type of financial relationship with Medicaid Consumers forces the Medicaid
Consumers to stay with The Supported Living Group LLC because they are paying them.

mm) The Supported Living Group LLC Director of Clinical Services Doctor provides Medicaid-
Funded Cognitive Behavioral Therapy to the same Medicaid Consumers receiving
Medicaid home-based services from the same agency. The individual Medicaid consumer is
trapped within a circle of Medicaid Funding, each feeding the other in a back-and-forth kickback
system. The Therapist dictates the home-based Medicaid services needed. The Supported Living
Groups' home-based providers report the need for more therapeutic services back to The
Supported Living Groups' Therapist and vice versa. This back-and-forth process increases
Medicaid-Funding services and traps the individual with The Supported Living Group. And CT
DSS care management Medicaid services are needed and funded. The Supported Living Group
LLC dictates the need for Medicaid service funding and receives the Medicaid services funding.
This kickback system dictates the type of Medicaid Services and the number of Medicaid
services the Medicaid Consumer must use.

nn) Care managers have and continue to take verbal actions by consistently calling Medicaid
Consumers, pressuring them to change agencies to the Supported Living Group LLC.

00) Care Managers are violating Medicaid program policies and intentionally not informing or
investigating Medicaid agency providers about concerns.

pp) CT DSS care management forces the individual to receive The Supported living Group LLC's
Medicaid-funded Cognitive Behavioral Therapy services, knowing that the Consumer must
attend these therapy sessions at The Supported living Group LLC's offices. This is a significant
conflict of interest as Medicaid consumers, and other agency employees are poached at this
location.

gq) CT DSS forces Medicaid Agency Providers to be trained and certified by the Supported Living

Group to provide the same Medicaid Services.

The Supported Living Group LLC.

Executive Office of Danielson: 113 School St, Danielson, CT 06239

Executive Office of Avon: 147 Simsbury Rd, Avon, CT 06001
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Executive Office of Bethany: 23 Amity Rd, Bethany, CT 06524
Western Connecticut Satellite Office: 97A Whiting St, Plainville, CT 06062
(860) 774-3400

https://www.supportedlivinggroup.org/

Therapist https://www.supportedlivinggroup.org/mbrisman
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A.E.l. Resources LLC
39 Kings Highway, Suite C

Gabes Farry CT, 06335

Phone: (860) 342-0365

Fax: (850) 465-9591

bitps: /S CThrain]NIUPRY, com

CT DSS FOLA request 1 17072022,
Medicaid Programs.

T the Connecticut Department of Social Services, DSS Legal, and FOTA reguest
departments. In reference to Medicaid funding of ABI Waiver programs | and 11, and
MFP, Money Follows the Person program,

Medicaid FOLA request: Current Medicaid funding service information pertaining to
Movember 7, 2022,

1. What 15 the total number of Medicaid ABI Warver programs 1 and 11, and MFP
Maoney follows the Person program consumers mumeally served by The
Supported Living Group Inc and Connecticut Community Care Inc?

2. What is the total number of Medicaid ABI Waiver programs 1 and 11, and MFP
Maoney follows the Person program consumers mutually served by The
Supperted Living Group Inc and SWCAA Southwestern Connecticul Area on
Ageing?

3, What i3 the todal number of Medicaid ABI Waiver programs [ and 11, and MFP
Money follows the Person program consumers mutually served by The
Supported Living Group Inc and WOAAA Western Conpecticul Area on Aging?

1)
L
0
(L
-
0
)
L]
il
i

4. What is the total number of Medicaid ABI Waiver programs [ and 11, and MFP
Money follows the Person progeam consumers muially served by The
Supported Living Group Inc and Area on Aging South Central Connecticut?

Best regards,

Bl Feclading

David Medeiros CBIS
Brain Injury Survivor and
Founder of

ABI Resowrces, LLC

A AR T L

AE| Resgurces LLC 39 Kings Highway Suite C. Gales Ferry, CT. D335
wwew. CThraindNIURY.com  BG50 942-0365
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(& This photo is from a post View post

(= Connecticut Community Care
Yo March2s @

Sherry Ostrout receiving artwerk frem the

Supported Living Group.
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5 Like (J comment ¢ Share
mment ERON e
pos
=) This phota is from a post View post

(“ Connecticut Community Care
W March 28 - @
Painting by a Supported Living Group artist.

7Y Like (D Comment £ Share
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= This phof Ve pr View post

(= Connecticut Community Care

N marcn2s-@

Painting by a Supported Living Group artist.
Q0% 5

Y Like 3 Comment /> Share

s from a post. View post

(7 Connecticut Community Care
© Machzs @

v Hanging Supported Living Group artwork in our
office spaces,

[+ E
\ oY Like () Comment @ Share

urite a comment QO ®
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View post

(‘ Connecticut Community Care

Wr. March 28-@
From left: Michelle Moquin, Debbie Farslow, and
Julia Evans Starr.

r‘ Connecticut Community Care
Nr March28- @

Amanda Gaipa (left) and Ron Sturm with
Supported Living Group artwark,

Q0% s
) Like () Comment @ Share

acomment..
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i) The Supported Living Group
Intro M,‘:"' The Supported Living Group .
J:. March 31 &

The Supported Living Group |s an crganization dedicated to the

i 00 i &' ti t pn i that
rehabilitation, rastoration, and renew The artists associated with SLG's vacational art program are thankful for the engoing suppart that

they have receivad from Connacticut Community Care in showcasing their waork across thair
cooperate offices!

@ Page: Home Health Care Service Thank you Ron Sturm, Amanda Galpa, Sherry Ostrout, Michells Moguin, Debble Farslow and
Karen Green for helping to make the collaboration happen! Interested in viewing the pleces for

9 113 Schoal Streat, Danielson, CT, United States, Connecticut U rchase? Email com m-v'niﬁationsf@ ctoom m'ﬂnij}l:pre ang

% (G60) 774-3400

(]

Chrlssondpslg-ct.oom
suppartedivinggroup.arg

IO

> o &

Rating - 4.9 (23 Reviews) i

i«

Add diversity info

Suggest Edits

Photos See all photos

Connecticut Community Care

Warch 35 - @

We have the honor of displaying and admiring artwork on loan from a talented group of
artists, participating in the vocational art program through The Supported.., See more

Du Caral Delasus and others

: 3 T L S f e
Privacy - Terms - Advertising - Ad Choices [ - Cookies - More - Meta £ 2022 i Like Lomfment .F"\> Share
te a comment.. " B O

&j T.ht..sim;md Living Group
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u_xd’ The Supported Living Group =

5 Like ) Cemment F Share
Intro

The Supparted Living Group is an organization dedicated to the The Supparted Living Group

rehabilitation, restoration, and renew El=" January 7 -

The Suauorteﬂ Liwing Grmlr‘ (5LG) i= thrllled o cnnc-.,n:e a mewly established link wit

2 & which will work
Page - Home Haalth Care Service

113 School Street, Danielson, €T, United States, Connecticut The link established will enable art pieces created in SLG's ABl Waiver assaciated supported
employment programs to be displayed at COC offices throughout Connecticut. it is hoped, that
BE0Y T74-2400 thiz link will provide greater levels of exposure for 5LG's talented artists from the brain injury
: community and apen dislogue arowund the complex recovery process that they have faced.

©oe

1]

Chrissongslg-ct.oom To learn more about SLG's array of specialized brain injury support services contact ws today at
860-774-2400.
supportedivinggraup.org njuryawareness #braininjuryrecovery #otbraininjury #artist

Open now

10@

Rating - 4.9 (23 Reviews) ﬂ

84

Add diversity info

Suggest Edits

Photos See all photos
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SICY

*Gupported L0S

OurStory QurTeam Programs

elle Brisma

Micl

Director of Clinical Services

Dr. Michelle Brisman comes to us with a B.A. from B

of Phil

amton University

and a Doctora her formal
a clinical neuropsych

ciation in N re undi

for Reh,

rnship at the K:

ilitation in NJ, where she spec d in cognitive rehabilitation of

vario dical and neu cally compromised populations — a

speciali n she continued to pursue when she w ‘ered the position of
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A.E.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Fhone: (B60) 942-0365

Fax: (BG0) 465-9591

hitkps: Sfweww . CThrainl NIURY . com

To.
Connecticut Department of Social Services, DSS Legal, Formal FOLA request,
In reference to what may appear to be ABI Waiver program discriminatory and

biased practices, challenges, and concerns. Additionally, these concerns also
relate to the MFP program.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (6 of 8)

I Infermed Chedee of Providers. Describe how participants are assisied in oblainisg information about and selecting from
aming, qualified providers of the walver services in the service plan.

Case managers share with walver consumers the provider listing, which is developed by 2 D5SS contracied Adudary. This!
listing identifies prowiders by service type and geographic coverage are who meet the qualifications as set forth by D53
to service walver panticipants. The case masagers facilimie appontunitses for participanis s speak with andlor bserview
p«ﬂp«l]wptm-hi'rs priar to selecibon. Pmar.!m participants are ahle to comdaci the Flscal inicrnediany in et an updmd
anel sussomized listing of the peovider direciory, For household employess, o background check s conducned by the
Fiscal i||||-|m1|i,||_||- s the pesulis ape shaped sdth the cossames o abd in iheir sebection

The DSS contracted fiduciary listing may appear to be discriminatory to the
disabled ABI Waiver population it serves and Medicaid providers:

)
L]
O
i
J
0
0
L
1
-

The listing is not accessible or viewable to the public.

o Locked and only accessible via an email address wverification
process, username and created password for consumers of the ABI
Waiver Program.

s  Much of the disabled ABI Waiver Program population cannot afford
intermet and the equipment needed to access the internet to navigate
their listing.

s Much of the disabled ABI population are unable navigate and
understand internet-based communication processes.

s  The majority of the disabled ABI Waiver population live with
communication, and memory challenges. Calling the DSS
contracted fiduciary, waiting on hold, leaving voicemail requests for
call backs or to request the listing be mailed to their home address
is a very complicated process for most,

o Case Managers are providing verbal recommendations to ABI
Waiver and MFP consumers of providers that they believe would be
a good fit for the consumer without providing the complete DSS

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
wanw, CThrainlNIURY com 860 942-0365
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contracted fiduciary listing. This action is not ethical and biased as
disabled ABI waiver consumers are not being afforded their
complete options and possibly bias selection of providers that may
provide a more beneficial Case Management relationship. ABI
Waiver and MFP consumers may appear to be not completely
informed and misled during the decision-making process and may
be left completely out of the selection process. This may appear to
be discriminating and misleading to consumers with disabilities and
not providing them the same civil rights into their person-centered
program decision process, An example of this would be a verbal
phone conversation promoting a specific provider, leading or
steering a client to meet with or arranging referral before a consumer
is completely informed or provided their complete options by a Case
Management selected provider.

« |t may appear that DSS, Case Management providers and the
contracted fiduciary listing provider are aware of these
discniminatory processes and practices.

s How does DSS ensure the disabled population is not being
discriminated against and provide the procedural validation system
used to ensure civil rights are completely adhered to?

= Additionally, it may appear that the DSS contracted fiduciary listing
is discriminatory and biased to intentionally confuse the disabled
ABI Waiver consumer in this way as well. Below are the first 2
webpages of many, that DSS'S contracted fiduciary is listing, note
that agency providers are listed biasedly and misleadingly, listing
the same providers in duplicate, triplicate and more.

M) B 1 Weml HaaTindd
ma3j B L Wieml Ha b

FA0) BATNIAZ  remberrst ] ER g s Ml

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
wiwny CThralinifJURY.com 860 942-0365
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= Note ABI Resources is listed once,

= Note that disabled ABI Waiver consumers may have significant challenges
with understanding the list of provider types,

o1 Faopis

Dirmctory Report Critaria

Bt et Larauages:

ABI Resources LLE 39 Kings Highway Suite C. Gales Ferry, CT. 06335
waw CThrainiNJURY com 860 942-0365%
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» Note the services do not list the services that the disabled ABI Waiver
consumers understand and are familiar with such as Companion, ILST,
homemaker RA and more. This may appear to be misleading and confusing.

Diresctory Report Criteria

Wil ramnie b b Db Poresies Daesissy Hees s oo smarh b pssdees Based sn poreskes (g seeanes g

mienl biraris wererns s languages spsken

Frire ller Types R Hevaices

[ e Sl L.

# CBT and or Behaviorist services are not listed on the DSS contracted

fiduciary listing. This creates many questionable and conceming challenges
that may promote a discriminatory and’or bias decision-making process.
Case Managers are not providing the disabled ABI Waiver program listing
to choose from and may be selecting, making proactive referrals, and
promoting behaviorists that benefit Case management relationships more
than the Disabled ABI Waiver consumer, This may appear to be a
discriminatory and bias practice.

ABI Resources is formally requesting a Department of Social Services internal
investigation of these practices and concerns as well as a FOIA request for the policies and
practices of protecting the civil rights of the disabled under the ABI Waiver program guidelines.

Best regards,

David Medeiros CBIS
David Medeiros CBIS
Brain Injury Survivor and
Founder of

ABI Resources, LLC

P
a?
ng paot

SBI Resources LLE 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www CThrainiMIURY.com EBD 942-D365
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Patricia Hinrichs S R & & 7 -

To: LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@comcast.net); ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365 Mon 10/10/2022 10:17 AM
: Guerreiro, John; Kyer, Danielle; Samantha Scott

Good morning,

| received notice that HFSC will no longer be able to provide services for JP, | have made a referral for CBT services with Ms. Brisman through SLG for 4 visits 1xmonth. | will keep the team update on
this matter

A.B.l. RESOURCES L.L.C. 860 942-0365
To: Patricia Hinrichs; LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@comcast.net)

Cc: Guerreiro, John; Kyer, Danielle; Samantha Scott
Hi Patty,

Would you please check with DSS on the CBT referral process in regards to the ABI wavier program?

Sent from my Verizon, Samsung Galaxy smartphone
Get

This message is encrypted. What's e

Patricia Hinrichs
To: ABIL RESOURCES LLC. 860 942-0365; LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@ 3 Mon 10/ 11:51 AM

Cc: Guerreiro, John; Kyer, Danielle; Samantha Scott
Dave,

| was notified by HFSC and in returned confirmed this with JP and offered the new agency which he accepted. | have to go with what JP agrees to as he is not conserved.
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< @® Masstext 2 ~

viviiudy, vCLlouel 24

Hello'Shannon,
apparently SLG is

goinglto the clients
today. Is/ABI being
removed and should
Laura continue with
VUVBY the new staff that has
kWY beenidentified?

ndix D: Participant-Centered Planning and Service Delivery

D-1: Service Plan Development (6 of 8)

Informed Choice of Providers. Describe how participants are assisted in obtaining information about and selecting
among qualified providers of the walver services in the service plan.

Thursday, October 27

Hello Shannon;

The SLG rep you sent
over hasiattempted to
MMS poach ABI Resourceg

4:43 PM (GO

2 ok ©@ i
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< eﬁy Mass text 3 v
Wednesday, November 23

Hello Team RR,

It was brought to ABI
Resources' attention
that CCCl's planiis to
use ABI Resources’
service providers intill
December 31, 2022.
Inorder to provide
time for SLG to find
providers, at that time
ABI Resources will

be removed. Is this

0:32 AM ClliEe i

FW fromm Pam. Not to
be removed until SLG
has provided staff for

MMS Selik]fek

ABI Resources
MMS resignation from

0:36 AM TSI o )2

2 + ©@ i
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X Close Previous  Next

CCCI - clients

A A.B.I. RESOURCES L.L.C. 860 942-0365 B & &« -~

To: Amy Dumont Wed 4/14/2021 12:31 PM
Cc: CHRISTINE G ( ABI SUPPORT SUPERVISOR ); ABI RESOURCES LLC www.CTbrainINJURY.com; legal@ctbraininjury.com

Hello Amy,

ABI Resources has been working with a family on MFP for over a year now on discharge planning, the client is in Gales Ferry. Today at the discharge meeting it was brought
to our attention that CCCI arranged a meeting with SLG for the client's family. CCCI expressed to everyone, that the tamily should go with a LARGE agency that can provide all
services. ABI Resources is pursuing this legally as a result.

Would you please give me a call? 860 463-3638

All the best
David Medeiros CBIS

WEBSITE | FACEBOOK ( Meet i}
Main Office:  1-860-942-0365 | I x: 1-860-464-4960 | Windham Fax: 1-860-465

An amazing opportunity to be a part of something much greater than ourselves, helping people hecome the best version of themselves.

ABI RESOURCES | Request / Medicaid care management access agency complaint

A.B.l. RESOURCES L.L.C. 860 942-0365 B & & 2
To: David M@ctbraininjury.com; commis.dss@ct.gov; Cavallaro, Jennifer Mon 11/15/2021 11:55 AM
Bec: aabiwr@live.com

11/15/2021
Good afternoon Commissioner Gifford and Mrs Cavallaro,
ontacted ABI Resources empl 2s who were working with the Gales Ferry MFP ¢ E: has hi 1em fo work with the same exact Gales

cial St s have in place to may appear to be inclusion, referral steering and m‘

All the best,
David Medeiros CBIS

E

Main Office:  1-860-842-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting pecple become the best version of themselves.

David.M@ctbraininjury.com S B & & 2 -
To: commis.dss@ct.gov; Cavallaro, Jennifer Fri 11/12/2021 12:45 PM
Bee: aabiwr@live.com

Good afternoon Commissioner Gifford, Mrs. Cavallaro, and the Department of Social Services,
Would the Department of Social S ices please provide ABl Resources a detailed status update in reg e reported complaint submitted to DSS in early October?

All the best
David Medeiros CBIS

A.B.l. RESOURCES

WEBSITE | FACEBOOK
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-0591

ortunity to be a g much greater than ourselves, s P e the best version of themselves
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David Medeiros

215 Mountain St.
Willimantic CT. 06226

David.M@ctbraininjury.com

860 463-3638

Would the Department please keep my personal information confidential to your agency only? | will
speak with and aid the Department to provide more clarity. | may be a valuable resource as | have had
the unique experience of being a provider for Connecticut Medicaid programs since they began in 1998
and as a survivor of TBI. | have significant concerns about whistleblower retaliation against me

personally and the agency | am the founder of, ABI Resources LLC.

This information is based on my past and current experiences providing services for the brain-injured
population of Connecticut. | am unsure if this is indeed fraudulent activity or if people are using
loopholes to achieve personal financial gain; however, it does appear to be wrong for many reasons. The

disclosure is based on a reasonable belief that the alleged wrongdoing has occurred.

November 28, 2022.

1. Who: What may appear to be;
a. Medicaid Consumers, possibly hundreds of Medicaid Consumers.

b. The Connecticut Department of Social Services CT DSS,

c. Medicaid Care Management Agencies and

d. The Medicaid agency provider, The Supported Living Group LLC

2. What: What may appear to be;
a. Federal Medicaid Funded Programs. Multiple Medicaid-Funded home-based community
services and Medicaid Funded Cognitive Therapy for each Brain Injury Program.

b. CT Acquired Brain Injury (ABI) Waiver (0302.R05.00),

c. CT ABI Waiver 1l (1085.R01.00) and,

d. The Money Follows the Person Program, MFP.

e. Multiple Medicaid-funded home-based and community services.




m.
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Medicaid-funded cognitive behavioral therapeutic services.

The total number of agencies on the CT DSS Medicaid Approved Agency Provider List.
The total number of these Medicaid Consumers on the above brain injury programs.
The total number of these Medicaid Consumers currently with The Supported Living
Group LLC.

The time period of bulk Medicaid Referrals to The Supported Living Group LLC.

CT DSS Care Management has and continues to make an astounding amount of
Medicaid Referrals to The Supported Living Group LLC. There are hundreds of CT DSS
Medicaid-approved providers.

For both The Supported Living Groups' Medicaid Home-based services, as well as,

The Supported Living Groups Medicaid Cognitive Behavioral Therapy services.

3. How: What may appear to be;

a.

Corruption of medical decision-making, patient steering, unfair competition,
monopolization efforts, kickbacks, or inducements for Medicaid Referrals.

Violation of any law, rule, or regulation;

Gross mismanagement;

Gross waste of funds;

Abuse of authority; or

CT DSS care management appears to be funneling Medicaid Referrals to the Supported
Living Group LLC exclusively and not using the CT DSS Medicaid approved agency
provider list. Excluding hundreds of approved Medicaid Agencies, the Consumer's right
to choose and use what may appear to be a referral kickback process.

Undocumented verbal authorizations, Using the Medicaid Consumer's disabilities to
manipulate and mislead.

The Medicaid Consumers' urgent need for financial support to recover at home, the
family's need to return to work, and the Medicaid Consumer's economic desperation.
CT DSS care management is making medical therapeutic Medicaid Referrals to The
Supported Living Group LLC for Medicaid home-based services as well as Cognitive
Behavioral Therapy services. The Supported Living Group LLC therapist dictates the
amount of Medicaid funding services each Consumer requires then the Supported Living

Group LLC provides these Medicaid-funded home-based services.
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The Supported Living Group LLC LLC's Medicaid home-based service providers then
provide the need for more Medicaid Therapeutic services in what appears to be a
conflict of interests and kickback system.

CT DSS Medicaid approved provider list is intentionally biased, discriminatory, and
corrupt. This corruption has been repeatedly reported to CT DSS for many years. CT DSS
and the access agency that manages the Approved Provider Lists have a mutually

beneficial relationship.

4. Why: What may appear to be;

a.

Consumers have the right to choose their Medicaid providers. Consumers can select
multiple Medicaid providers for their home-based and community services. CT DSS care
management is steering Medicaid-Funded program services and Medicaid Consumers to
the Supported Living Group to reduce the CT DSS care management workload, violating
the Medicaid Consumers' right to choose. These actions also place the individual into a
significantly disadvantaged situation forcing the level of CT DSS care management to be
reduced. Additionally, the relationship between CT DSS care management and the
Supported Living Group is a significant conflict of interest for the Medicaid Consumer,
and each agency works together for their agenda, not the Individuals' needs to support
the kickback system.

CT DSS care management agencies benefit financially by reducing the number of Care
Managers needed and reducing the operating costs of their time and effort. CT DSS's
benefits include one place to contact and one location to have multiple required
meetings on the same day. CT DSS care managers want to refrain from speaking with
various agency providers.

The Supported Living Group LLC appears to receive payment from Medicaid Consumers
for housing, Medicaid Funded home-based services, and Medicaid-funded Therapeutic
services. This arrangement traps the Medicaid consumer into services and contractual
relationships.

Some Medicaid Consumers may appear to be paid stipends from The Supported Living
Group LLC to trap the Medicaid consumer into services and contractual relationships.
Monetary gain.

Time and ease of care management operations.

Reduced care management operating costs.
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The Connecticut Department of Social Services may appear to be manipulating Medicaid
Consumers recovering from brain injuries for financial gain. CT DSS may be using the Medicaid
Consumer's disabilities against them. CT DSS may appear to be using a complete lack of knowledge, a
crafted complex information system, desperation, time constraints, compromised communication skills,
memory challenges, and cognition disabilities. CT DSS care management may appear to be fostering and
praying on disabled Medicaid Consumers' lack of informed knowledge and awareness of the rights and
policies of their personal Medicaid service programs. CT DSS care management has and continues to
arrange and assign Medicaid Referrals to The Supported Living Group LLC to Medicaid Consumers
forcing, misleading, and tricking the unaware into using the Medicaid services of the Supported Living

Group LLC exclusively.

CT DSS care management first provides the Medicaid program Consumers Medicaid referral to
the Supported Living Group LLC with the Medicaid Consumer's information. Secondly, CT DSS care
management informs Medicaid Consumers when home Medicaid services will begin through The
Supported Living Group LLC. The Medicaid referral process may appear to be completed verbally, mostly
over phone calls, leaving the Medicaid Consumer at the will of CT DSS care management directives and
conversation time constraints. During this process, the Medicaid Consumer may appear not to be made
aware of the DSS-approved Medicaid agency provider list and that there are numerous Medicaid-
approved agencies to select. In most cases, CT DSS care management specifies and dictates the
Medicaid referral to The Supported living Group LLC to the Medicaid Consumer. Suppose by chance,
during the Medicaid referral process; the Medicaid Consumer independently discovers they have more
Medicaid agency options. In that case, CT DSS care management verbally explains that the DSS-

approved Medicaid provider list may appear outdated.

The Connecticut Department of Social Services may appear to be violating the policies of the
Medicaid MFP Money Follows the Person Program and the Medicaid ABI Waiver Programs | and II.
Medicaid Consumers are told the Supported living Group LLC is the agency provider of Medicaid home-

based services and Medicaid Cognitive Behavioral Therapeutic services.

a) CT DSS fosters a complex online self-discovery method to confuse and frustrate Medicaid

Consumers to follow their instructions.



b)

f)

g)

h)

j)

k)

m)
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CT DSS and Medicaid care management agencies hide the CT DSS Medicaid-approved agency
provider list and Medicaid Cognitive Behavioral Therapist list from Medicaid Consumers'
awareness, using complex conversations and misleading website processes.

CT DSS will not allow the approved Medicaid Provider List to be openly public.

The CT DSS' Medicaid Approved provider list appears intentionally biased and manipulated to
benefit CT DSS' care management operation costs and The Supported Living Group LLC, not the
Medicaid Consumer.

CT DSS uses a covert internet-based lock and key system to hinder disabled Medicaid Consumers
from viewing the approved Medicaid agency provider list. What may appear to be using
disability against the Medicaid Consumer and knowing that trusting Medicaid Consumers cannot
ask for what they do not know exists. Medicaid consumers' ability to make informed decisions
about their Medicaid service provider choices may appear hidden from them. This manipulation
enforces the Kickback referral system.

The CT DSS' approved Medicaid agency provider list may appear presented to confuse, frustrate,
and manipulate Medicaid Consumers' decision-making process in a grooming-like effort to
support and enforce the Medicaid kickback referral process.

CT DSS care management actively lists and promotes the Supported living Group LLC's contact
information more than four times on the Medicaid-approved agency provider list.

It may appear that CT DSS care management is benefiting financially from a kickback system of
Medicaid Referrals.

CT DSS care management may appear to be masking Medicaid program information from
Medicaid Consumers.

CT DSS care management may appear to be misleading Medicaid Consumers and complicating
their ability to make informed decisions.

CT DSS care management may force Medicaid Consumers to make quick decisions before they
can research, discover, and invoke their rights.

CT DSS care management may appear to monopolize on time frames, expecting Medicaid
Consumers to know and understand their rights under the Medicaid program and to advocate
for their Medicaid services before individuals know what Medicaid services they have.

CT DSS care management may appear to be the only Medicaid program information source
permitted to communicate with Medicaid Consumers about their Medicaid services. Medicaid

Agency-provided verbal information or communication about Medicaid services may not be



p)

r)
s)
t)

u)

v)

w)

X)
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allowed. CT DSS refers to this communication as a manipulation of the care management
process.

CT DSS care management may appear to retaliate against Medicaid agency providers
communicating with Medicaid Consumers about Medicaid services.

CT DSS makes it clear to Medicaid agencies that any effort by a Medicaid agency provider to
inform Medicaid Consumers of their rights or by showing Medicaid Consumers where to locate
information about Medicaid services may result in the possible removal of that Medicaid agency
from CT DSS Medicaid-managed programs as well as threats of DSS audits.

CT DSS care management may appear to have and continues to be funneling directly to,
promoting, and referring The Supported Living Group LLC's Medicaid services.

Due to what appears to be a kickback system, the Supported Living Group LLC has swiftly
become the largest and most dominating Medicaid MFP and ABI Waiver | and |l agency provider
in Connecticut.

CT DSS care management gives little or no attention to reports of manipulations or kickbacks.
CT DSS care management ignores reported concerns.

CT DSS care management displays The Supported Living Groups' valuable artwork in their
offices. This art is a promotional tool to consistently advertise to Medicaid Consumers within CT
DSS care management offices. The Supported Living Group LLC provides the art.

CT DSS care management uses The Supported living Group LLC's art for website advertising and
internet-based social media sites promoting The Supported Living Group LLC's Medicaid Services
and their Care Management services.

CT DSS care management may appear to be using the Medicaid Consumers' disabilities against
them to achieve the kickback agenda using verbal authorizations versus documented
communication to hide their actions and avoid a paper trail.

CT DSS care management quickly uses time constraints and overwhelm. To seal the deal,
Medicaid Consumers must sign Medicaid program contracts quickly before careful review.

CT DSS Care management agencies are pressuring Consumers verbally during quarterly
Medicaid-required Team Meetings to switch Medicaid agencies to the Supported Living Group
LLC for Medicaid home-based services as well as Medicaid Funded Cognitive Behavioral Therapy

Services.
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y) CT DSS Care management agencies are pressuring Consumers verbally during quarterly
Medicaid-required Team Meetings with Medicaid agencies to the Supported Living Group LLC
for Medicaid Funded Therapy services.

z) CT DSS uses requests and directives from people, not Medicaid Consumers or legal conservators,
to their vantage.

aa) CT DSS care management has and is making additional Medicaid Referrals forcing The Supported
Living Group LLC LLCs' Medicaid Therapist on Medicaid Consumers.

bb) The number of Consumers on the program versus the number of clients The Supported Living
Group LLC serves may appear grossly disproportionate to the number of approved Medicaid
agency service providers.

cc) CT DSS may appear to be purposely not collecting or hiding Medicaid data to manipulate FOIA
requests. Information such as the number of Medicaid Consumers who receive Medicaid
services from The Supported Living Group LLC.

dd) What is the total number of CT DSS-approved Medicaid agency providers on the CT DSS
Approved Provider List?

ee) What is the total number of Medicaid Consumers receiving MFP and ABI waiver services?

ff) What number of Medicaid Referrals has The Supported Living Group LLC received from CT DSS
care management? What number of Medicaid Referrals have been made to the Supported
Living Group LLC?

gg) What is the total number of Medicaid Consumers receiving Medicaid services from The
Supported Living Group LLC?

hh) What is the total number of CT DSS care management Medicaid Referrals from the Supported
Living Group LLC?

ii) What is the total amount of Medicaid funding billed between The Supported Living Group LLC
and CT DSS care management agencies?

ji) CT DSS care management is dictating Medicaid Referrals to the Supported Living Group LLC and
excluding hundreds of approved Medicaid Agencies.

kk) The Supported Living Group LLC or its owners may force Medicaid Consumers to live in
apartments owned by the company president or people with mutual financial benefits. These
Medicaid Consumers use Federal Social Security disability funds to pay the rent. If these

Medicaid Consumers wish to change Medicaid agency providers, they may also lose their
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apartments. These actions are a manipulated complex effort to force Medicaid Consumers to
avoid terminating Medicaid relationships.

II) The Supported Living Group LLC may have a covert and active stipend system to pay Medicaid
Consumers. This type of financial relationship with Medicaid Consumers forces the Medicaid
Consumers to stay with The Supported Living Group LLC because they are paying them.

mm) The Supported Living Group LLC Director of Clinical Services Doctor provides Medicaid-
Funded Cognitive Behavioral Therapy to the same Medicaid Consumers receiving
Medicaid home-based services from the same agency. The individual Medicaid consumer is
trapped within a circle of Medicaid Funding, each feeding the other in a back-and-forth kickback
system. The Therapist dictates the home-based Medicaid services needed. The Supported Living
Groups' home-based providers report the need for more therapeutic services back to The
Supported Living Groups' Therapist and vice versa. This back-and-forth process increases
Medicaid-Funding services and traps the individual with The Supported Living Group. And CT
DSS care management Medicaid services are needed and funded. The Supported Living Group
LLC dictates the need for Medicaid service funding and receives the Medicaid services funding.
This kickback system dictates the type of Medicaid Services and the number of Medicaid
services the Medicaid Consumer must use.

nn) Care managers have and continue to take verbal actions by consistently calling Medicaid
Consumers, pressuring them to change agencies to the Supported Living Group LLC.

00) Care Managers are violating Medicaid program policies and intentionally not informing or
investigating Medicaid agency providers about concerns.

pp) CT DSS care management forces the individual to receive The Supported living Group LLC's
Medicaid-funded Cognitive Behavioral Therapy services, knowing that the Consumer must
attend these therapy sessions at The Supported living Group LLC's offices. This is a significant
conflict of interest as Medicaid consumers, and other agency employees are poached at this
location.

gq) CT DSS forces Medicaid Agency Providers to be trained and certified by the Supported Living

Group to provide the same Medicaid Services.

The Supported Living Group LLC.

Executive Office of Danielson: 113 School St, Danielson, CT 06239

Executive Office of Avon: 147 Simsbury Rd, Avon, CT 06001
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Executive Office of Bethany: 23 Amity Rd, Bethany, CT 06524
Western Connecticut Satellite Office: 97A Whiting St, Plainville, CT 06062
(860) 774-3400

https://www.supportedlivinggroup.org/

Therapist https://www.supportedlivinggroup.org/mbrisman
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A.E.l. Resources LLC
39 Kings Highway, Suite C

Gabes Farry CT, 06335

Phone: (860) 342-0365

Fax: (850) 465-9591

bitps: /S CThrain]NIUPRY, com

CT DSS FOLA request 1 17072022,
Medicaid Programs.

T the Connecticut Department of Social Services, DSS Legal, and FOTA reguest
departments. In reference to Medicaid funding of ABI Waiver programs | and 11, and
MFP, Money Follows the Person program,

Medicaid FOLA request: Current Medicaid funding service information pertaining to
Movember 7, 2022,

1. What 15 the total number of Medicaid ABI Warver programs 1 and 11, and MFP
Maoney follows the Person program consumers mumeally served by The
Supported Living Group Inc and Connecticut Community Care Inc?

2. What is the total number of Medicaid ABI Waiver programs 1 and 11, and MFP
Maoney follows the Person program consumers mutually served by The
Supperted Living Group Inc and SWCAA Southwestern Connecticul Area on
Ageing?

3, What i3 the todal number of Medicaid ABI Waiver programs [ and 11, and MFP
Money follows the Person program consumers mutually served by The
Supported Living Group Inc and WOAAA Western Conpecticul Area on Aging?

1)
L
0
(L
-
0
)
L]
il
i

4. What is the total number of Medicaid ABI Waiver programs [ and 11, and MFP
Money follows the Person progeam consumers muially served by The
Supported Living Group Inc and Area on Aging South Central Connecticut?

Best regards,

Bl Feclading

David Medeiros CBIS
Brain Injury Survivor and
Founder of

ABI Resowrces, LLC

A AR T L

AE| Resgurces LLC 39 Kings Highway Suite C. Gales Ferry, CT. D335
wwew. CThraindNIURY.com  BG50 942-0365
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(& This photo is from a post View post

(= Connecticut Community Care
Yo March2s @

Sherry Ostrout receiving artwerk frem the

Supported Living Group.

QO 7
5 Like (J comment ¢ Share
mment ERON e
pos
=) This phota is from a post View post

(“ Connecticut Community Care
W March 28 - @
Painting by a Supported Living Group artist.

7Y Like (D Comment £ Share
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= This phof Ve pr View post

(= Connecticut Community Care

N marcn2s-@

Painting by a Supported Living Group artist.
Q0% 5

Y Like 3 Comment /> Share

s from a post. View post

(7 Connecticut Community Care
© Machzs @

v Hanging Supported Living Group artwork in our
office spaces,

[+ E
\ oY Like () Comment @ Share

urite a comment QO ®

ess Enter ta post
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View post

(‘ Connecticut Community Care

Wr. March 28-@
From left: Michelle Moquin, Debbie Farslow, and
Julia Evans Starr.

r‘ Connecticut Community Care
Nr March28- @

Amanda Gaipa (left) and Ron Sturm with
Supported Living Group artwark,

Q0% s
) Like () Comment @ Share

acomment..
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i) The Supported Living Group
Intro M,‘:"' The Supported Living Group .
J:. March 31 &

The Supported Living Group |s an crganization dedicated to the

i 00 i &' ti t pn i that
rehabilitation, rastoration, and renew The artists associated with SLG's vacational art program are thankful for the engoing suppart that

they have receivad from Connacticut Community Care in showcasing their waork across thair
cooperate offices!

@ Page: Home Health Care Service Thank you Ron Sturm, Amanda Galpa, Sherry Ostrout, Michells Moguin, Debble Farslow and
Karen Green for helping to make the collaboration happen! Interested in viewing the pleces for

9 113 Schoal Streat, Danielson, CT, United States, Connecticut U rchase? Email com m-v'niﬁationsf@ ctoom m'ﬂnij}l:pre ang

% (G60) 774-3400

(]

Chrlssondpslg-ct.oom
suppartedivinggroup.arg

IO

> o &

Rating - 4.9 (23 Reviews) i

i«

Add diversity info

Suggest Edits

Photos See all photos

Connecticut Community Care

Warch 35 - @

We have the honor of displaying and admiring artwork on loan from a talented group of
artists, participating in the vocational art program through The Supported.., See more

Du Caral Delasus and others

: 3 T L S f e
Privacy - Terms - Advertising - Ad Choices [ - Cookies - More - Meta £ 2022 i Like Lomfment .F"\> Share
te a comment.. " B O

&j T.ht..sim;md Living Group
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u_xd’ The Supported Living Group =

5 Like ) Cemment F Share
Intro

The Supparted Living Group is an organization dedicated to the The Supparted Living Group

rehabilitation, restoration, and renew El=" January 7 -

The Suauorteﬂ Liwing Grmlr‘ (5LG) i= thrllled o cnnc-.,n:e a mewly established link wit

2 & which will work
Page - Home Haalth Care Service

113 School Street, Danielson, €T, United States, Connecticut The link established will enable art pieces created in SLG's ABl Waiver assaciated supported
employment programs to be displayed at COC offices throughout Connecticut. it is hoped, that
BE0Y T74-2400 thiz link will provide greater levels of exposure for 5LG's talented artists from the brain injury
: community and apen dislogue arowund the complex recovery process that they have faced.

©oe

1]

Chrissongslg-ct.oom To learn more about SLG's array of specialized brain injury support services contact ws today at
860-774-2400.
supportedivinggraup.org njuryawareness #braininjuryrecovery #otbraininjury #artist

Open now

10@

Rating - 4.9 (23 Reviews) ﬂ

84

Add diversity info

Suggest Edits

Photos See all photos
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SICY

*Gupported L0S

OurStory QurTeam Programs

elle Brisma

Micl

Director of Clinical Services

Dr. Michelle Brisman comes to us with a B.A. from B

of Phil

amton University

and a Doctora her formal
a clinical neuropsych

ciation in N re undi

for Reh,

rnship at the K:

ilitation in NJ, where she spec d in cognitive rehabilitation of

vario dical and neu cally compromised populations — a

speciali n she continued to pursue when she w ‘ered the position of

Director of Medical Rehabilitation S t thi

rs, and brain tumars.

Join Our Team  Contact Us Employee Portal

f
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A.E.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Fhone: (B60) 942-0365

Fax: (BG0) 465-9591

hitkps: Sfweww . CThrainl NIURY . com

To.
Connecticut Department of Social Services, DSS Legal, Formal FOLA request,
In reference to what may appear to be ABI Waiver program discriminatory and

biased practices, challenges, and concerns. Additionally, these concerns also
relate to the MFP program.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (6 of 8)

I Infermed Chedee of Providers. Describe how participants are assisied in oblainisg information about and selecting from
aming, qualified providers of the walver services in the service plan.

Case managers share with walver consumers the provider listing, which is developed by 2 D5SS contracied Adudary. This!
listing identifies prowiders by service type and geographic coverage are who meet the qualifications as set forth by D53
to service walver panticipants. The case masagers facilimie appontunitses for participanis s speak with andlor bserview
p«ﬂp«l]wptm-hi'rs priar to selecibon. Pmar.!m participants are ahle to comdaci the Flscal inicrnediany in et an updmd
anel sussomized listing of the peovider direciory, For household employess, o background check s conducned by the
Fiscal i||||-|m1|i,||_||- s the pesulis ape shaped sdth the cossames o abd in iheir sebection

The DSS contracted fiduciary listing may appear to be discriminatory to the
disabled ABI Waiver population it serves and Medicaid providers:

)
L]
O
i
J
0
0
L
1
-

The listing is not accessible or viewable to the public.

o Locked and only accessible via an email address wverification
process, username and created password for consumers of the ABI
Waiver Program.

s  Much of the disabled ABI Waiver Program population cannot afford
intermet and the equipment needed to access the internet to navigate
their listing.

s Much of the disabled ABI population are unable navigate and
understand internet-based communication processes.

s  The majority of the disabled ABI Waiver population live with
communication, and memory challenges. Calling the DSS
contracted fiduciary, waiting on hold, leaving voicemail requests for
call backs or to request the listing be mailed to their home address
is a very complicated process for most,

o Case Managers are providing verbal recommendations to ABI
Waiver and MFP consumers of providers that they believe would be
a good fit for the consumer without providing the complete DSS

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
wanw, CThrainlNIURY com 860 942-0365
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contracted fiduciary listing. This action is not ethical and biased as
disabled ABI waiver consumers are not being afforded their
complete options and possibly bias selection of providers that may
provide a more beneficial Case Management relationship. ABI
Waiver and MFP consumers may appear to be not completely
informed and misled during the decision-making process and may
be left completely out of the selection process. This may appear to
be discriminating and misleading to consumers with disabilities and
not providing them the same civil rights into their person-centered
program decision process, An example of this would be a verbal
phone conversation promoting a specific provider, leading or
steering a client to meet with or arranging referral before a consumer
is completely informed or provided their complete options by a Case
Management selected provider.

« |t may appear that DSS, Case Management providers and the
contracted fiduciary listing provider are aware of these
discniminatory processes and practices.

s How does DSS ensure the disabled population is not being
discriminated against and provide the procedural validation system
used to ensure civil rights are completely adhered to?

= Additionally, it may appear that the DSS contracted fiduciary listing
is discriminatory and biased to intentionally confuse the disabled
ABI Waiver consumer in this way as well. Below are the first 2
webpages of many, that DSS'S contracted fiduciary is listing, note
that agency providers are listed biasedly and misleadingly, listing
the same providers in duplicate, triplicate and more.

M) B 1 Weml HaaTindd
ma3j B L Wieml Ha b

FA0) BATNIAZ  remberrst ] ER g s Ml

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
wiwny CThralinifJURY.com 860 942-0365
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= Note ABI Resources is listed once,

= Note that disabled ABI Waiver consumers may have significant challenges
with understanding the list of provider types,

o1 Faopis

Dirmctory Report Critaria

Bt et Larauages:

ABI Resources LLE 39 Kings Highway Suite C. Gales Ferry, CT. 06335
waw CThrainiNJURY com 860 942-0365%
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» Note the services do not list the services that the disabled ABI Waiver
consumers understand and are familiar with such as Companion, ILST,
homemaker RA and more. This may appear to be misleading and confusing.

Diresctory Report Criteria

Wil ramnie b b Db Poresies Daesissy Hees s oo smarh b pssdees Based sn poreskes (g seeanes g

mienl biraris wererns s languages spsken

Frire ller Types R Hevaices

[ e Sl L.

# CBT and or Behaviorist services are not listed on the DSS contracted

fiduciary listing. This creates many questionable and conceming challenges
that may promote a discriminatory and’or bias decision-making process.
Case Managers are not providing the disabled ABI Waiver program listing
to choose from and may be selecting, making proactive referrals, and
promoting behaviorists that benefit Case management relationships more
than the Disabled ABI Waiver consumer, This may appear to be a
discriminatory and bias practice.

ABI Resources is formally requesting a Department of Social Services internal
investigation of these practices and concerns as well as a FOIA request for the policies and
practices of protecting the civil rights of the disabled under the ABI Waiver program guidelines.

Best regards,

David Medeiros CBIS
David Medeiros CBIS
Brain Injury Survivor and
Founder of

ABI Resources, LLC

P
a?
ng paot

SBI Resources LLE 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www CThrainiMIURY.com EBD 942-D365
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Patricia Hinrichs S R & & 7 -

To: LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@comcast.net); ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365 Mon 10/10/2022 10:17 AM
: Guerreiro, John; Kyer, Danielle; Samantha Scott

Good morning,

| received notice that HFSC will no longer be able to provide services for JP, | have made a referral for CBT services with Ms. Brisman through SLG for 4 visits 1xmonth. | will keep the team update on
this matter

A.B.l. RESOURCES L.L.C. 860 942-0365
To: Patricia Hinrichs; LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@comcast.net)

Cc: Guerreiro, John; Kyer, Danielle; Samantha Scott
Hi Patty,

Would you please check with DSS on the CBT referral process in regards to the ABI wavier program?

Sent from my Verizon, Samsung Galaxy smartphone
Get

This message is encrypted. What's e

Patricia Hinrichs
To: ABIL RESOURCES LLC. 860 942-0365; LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@ 3 Mon 10/ 11:51 AM

Cc: Guerreiro, John; Kyer, Danielle; Samantha Scott
Dave,

| was notified by HFSC and in returned confirmed this with JP and offered the new agency which he accepted. | have to go with what JP agrees to as he is not conserved.
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< @® Masstext 2 ~

viviiudy, vCLlouel 24

Hello'Shannon,
apparently SLG is

goinglto the clients
today. Is/ABI being
removed and should
Laura continue with
VUVBY the new staff that has
kWY beenidentified?

ndix D: Participant-Centered Planning and Service Delivery

D-1: Service Plan Development (6 of 8)

Informed Choice of Providers. Describe how participants are assisted in obtaining information about and selecting
among qualified providers of the walver services in the service plan.

Thursday, October 27

Hello Shannon;

The SLG rep you sent
over hasiattempted to
MMS poach ABI Resourceg

4:43 PM (GO

2 ok ©@ i
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< eﬁy Mass text 3 v
Wednesday, November 23

Hello Team RR,

It was brought to ABI
Resources' attention
that CCCl's planiis to
use ABI Resources’
service providers intill
December 31, 2022.
Inorder to provide
time for SLG to find
providers, at that time
ABI Resources will

be removed. Is this

0:32 AM ClliEe i

FW fromm Pam. Not to
be removed until SLG
has provided staff for

MMS Selik]fek

ABI Resources
MMS resignation from

0:36 AM TSI o )2

2 + ©@ i
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X Close Previous  Next

CCCI - clients

A A.B.I. RESOURCES L.L.C. 860 942-0365 B & &« -~

To: Amy Dumont Wed 4/14/2021 12:31 PM
Cc: CHRISTINE G ( ABI SUPPORT SUPERVISOR ); ABI RESOURCES LLC www.CTbrainINJURY.com; legal@ctbraininjury.com

Hello Amy,

ABI Resources has been working with a family on MFP for over a year now on discharge planning, the client is in Gales Ferry. Today at the discharge meeting it was brought
to our attention that CCCI arranged a meeting with SLG for the client's family. CCCI expressed to everyone, that the tamily should go with a LARGE agency that can provide all
services. ABI Resources is pursuing this legally as a result.

Would you please give me a call? 860 463-3638

All the best
David Medeiros CBIS

WEBSITE | FACEBOOK ( Meet i}
Main Office:  1-860-942-0365 | I x: 1-860-464-4960 | Windham Fax: 1-860-465

An amazing opportunity to be a part of something much greater than ourselves, helping people hecome the best version of themselves.

ABI RESOURCES | Request / Medicaid care management access agency complaint

A.B.l. RESOURCES L.L.C. 860 942-0365 B & & 2
To: David M@ctbraininjury.com; commis.dss@ct.gov; Cavallaro, Jennifer Mon 11/15/2021 11:55 AM
Bec: aabiwr@live.com

11/15/2021
Good afternoon Commissioner Gifford and Mrs Cavallaro,
ontacted ABI Resources empl 2s who were working with the Gales Ferry MFP ¢ E: has hi 1em fo work with the same exact Gales

cial St s have in place to may appear to be inclusion, referral steering and m‘

All the best,
David Medeiros CBIS

E

Main Office:  1-860-842-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting pecple become the best version of themselves.

David.M@ctbraininjury.com S B & & 2 -
To: commis.dss@ct.gov; Cavallaro, Jennifer Fri 11/12/2021 12:45 PM
Bee: aabiwr@live.com

Good afternoon Commissioner Gifford, Mrs. Cavallaro, and the Department of Social Services,
Would the Department of Social S ices please provide ABl Resources a detailed status update in reg e reported complaint submitted to DSS in early October?

All the best
David Medeiros CBIS

A.B.l. RESOURCES

WEBSITE | FACEBOOK
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-0591

ortunity to be a g much greater than ourselves, s P e the best version of themselves
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ABI Il Waiver Program %%ﬁ'g'ﬂﬂg

ABI Il Program Service — Consultation Services Description:

Services provided to assist a team and individuals to address service-implementation issues that have presented
a barrier to resolution. This service aids in the development of individual interventions designed to decrease an
individual’s severe maladaptive behaviors, which jeopardize the individual’s ability to remain integrated in the
community. Services may be provided in a team meeting at the individual’s home or community location.

This service is only available to individuals on ABI Il Wavier. This service may not be provided by the individual’s
conservator, power of attorney, or a family member of such conservator or power of attorney, or an agency
provider owned by the individual’s conservator or power of attorney.

Agency/Self-employed Individual Requirements:

Employ Professionals Licensed by the CT Department of Public Health who meet all applicable training, state
licensure or certification requirements:

. Licensed Psychologist

. Clinical Social Worker

. Speech Pathologist

. Speech Therapist

) Occupational Therapist

. Physical Therapist

° Registered Nurse

. Dietician/Nutritionist

. Qualified Neuropsychologist

. Certified Rehabilitation Counselor
. Certified Substance Abuse Specialist
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