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Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and

regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>

Sent: Monday, April 24, 2023 1:09 PM

To: Dumont, Amy E <amy.dumont@ct.gov>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: Re: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

Hello Amy
Nicolle Collins, Paige Chen and possibly others from their organization.

Please find a CIR attached to this email for your review. We are currently awaiting the development and approval
of a care management plan tailored to address the consumer's specific needs and mitigate any potential risks.

As we work together to provide the best possible care for our consumers, input and collaboration is crucial. We
kindly request that you review the attached CIR. ABI hopes this will help expedite the process and ensure a

comprehensive and effective care management plan.

We look forward to working closely with you to address this and continue providing exceptional care for
consumers.

ABI Resources - Is Awaiting Care Management Plan for the Attached CIR
Thank you for your attention and prompt response.

Sincerely,
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All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and
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From: Dumont, Amy E <Amy.Dumont@ct.gov>

Sent: Monday, April 24, 2023 10:25 AM

To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: RE: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

Amy Dumont, LCSW
Program Manager

CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173
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Fax: 860 424:4963
amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Sunday, April 23, 2023 5:15 AM

To: Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Dumont, Amy E <Amy.Dumont@ct.gov>; Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael
<Michael.Slitt@ct.gov>; ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Subject: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety
Importance: High

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Subject: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

Dear DSS and COU,

As an ABI Resources representative, | am writing to urgently express our concerns about NeuroDiverse
Consulting, LLC, a service provider for the MFP and ABI Waiver programs. They have inappropriately pressured
and directed our agency and staff to participate in activities outside the program scope, such as "off working hour"
non-billable research, trainings, and non-working hour communications with consumers. This is consistent for each
team we mutually serve.

Problematic actions include:
Directing staff to deliver waiver services without consumer presence.

Instructing staff to provide waiver services while consumers are unsupervised in their communities for undefined
periods.

Insisting on "non-working hour" team research and trainings without consumer involvement conducted by
NeuroDiverse Consulting LLC.

Conducting Medicaid Waiver meetings without consumer participation.
Communicating with consumers when not working.

These practices risk significant liabilities for DSS, DMHAS, Care Management, and ABI Resources and jeopardize
consumer safety and person-centered care quality.

ABI Resources is committed to providing legally compliant training programs for our staff and adhering to
established guidelines. We respectfully request DSS and COU to intervene and instruct NeuroDiverse Consulting
to immediately cease activities exceeding the waiver program scope. Our staff's role is limited to providing non-
medical and non-therapeutic support services, and we are dedicated to working closely with consumers and their
support networks.

We seek your assistance in addressing these issues and ensuring adherence to waiver guidelines for consumer
support, allowing us to provide exceptional care collectively.

Thank you for your prompt attention. We look forward to working together to find a constructive solution to resolve
these concerns.
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All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and

regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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RE: Steps for Consumers to Officially Change Care Managers in MFP and ABI Waiver
Programs

Dumont, Amy E <Amy.Dumont@ct.gov>
Mon 4/24/2023 12:50 PM

To:ABI RESOURCES 860 942-0365 <aabiwr@live.com>;Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>
Cc:Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>;Slitt, Michael <Michael.Slitt@ct.gov>

David- If an individual would like to change case managers, they are permitted to do so by contacting their current
case manager, access agency, or supervisor at the access agency to request such a change. The request will be
granted based on case manager availability.

Amy

Amy Dumont, LCSW
Program Manager

CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963
amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Monday, April 24, 2023 6:20 AM

To: Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Dumont, Amy E <Amy.Dumont@ct.gov>; Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael
<Michael.Slitt@ct.gov>

Subject: Steps for Consumers to Officially Change Care Managers in MFP and ABI Waiver Programs

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Steps for Consumers to Officially Change Care Managers in MFP and ABI Waiver Programs.

Dear CT DSS and COU,

As a provider of waiver services for the Money Follows the Person (MFP) and Acquired Brain Injury (ABI)
programs, ABI resources is reaching out to request information regarding the steps consumers must take to
officially change their care managers. Your guidance in this matter would be greatly appreciated, as we aim to have

a clear understanding of the process.

To help us have a comprehensive understanding of the procedures involved, kindly provide details on the following
aspects:

The necessary forms or paperwork to be completed by the consumers, if any.

The appropriate channels or points of contact for consumers to submit the required documentation.
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The expected timeframe for processing the change request and the potential impact, if any, on the clients' current
services.

Any additional steps or considerations that consumers should be aware of during this process to ensure a
seamless transition.

We appreciate your support in providing this information, as it will allow us to better understand the process and
ensure that our practices align with the proper procedures. If possible, please provide any resources or guidance
materials that could be helpful in understanding and completing the process.

Thank you in advance for your assistance. | look forward to receiving your response and any additional information
you can provide.

Sincerely,
ABI Resources

All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.
ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and
regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417

[+ ]
HIPAR
= e

about:blank?windowld=SecondaryReadingPane6 2/2



8/8/23, 12:54 PM RE: Solicitation of ABI Waiver Consumers by CCSNCT - David Medeiros - Outlook

RE: Solicitation of ABI Waiver Consumers by CCSNCT

Dumont, Amy E <Amy.Dumont@ct.gov>
Tue 5/23/2023 3:29 PM

To:ABI RESOURCES 860 942-0365 <aabiwr@live.com>;Slitt, Michael <Michael.Slitt@ct.gov>;Orejuela,
Elizabeth <Elizabeth.Orejuela@ct.gov>;DSS, Commis <Commis.DSS@ct.gov>

Cc:ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>

Amy Dumont, LCSW

Interim Director/Program Manager
CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963

amy.dumont@ct.gov

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>

Sent: Tuesday, May 23, 2023 12:01 PM

To: Amy Dumont <amy.dumont@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>; elizabeth orejuela
<Elizabeth.Orejuela@ct.gov>

Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>
Subject: Re: Solicitation of ABI Waiver Consumers by CCSNCT

05/23/2023

Hello Amy and Department of Social Services (DSS) COU.

I am writing this letter to formally bring to your attention a matter of grave concern, which pertains to the activities
of the ABI Waiver Program behavioral service provider, CCSNCT, with regards to Medicaid Acquired Brain Injury

(ABI) Waiver consumers referrals and solicitation.
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CCSNCT, in their capacity as a Medicaid ABI Waiver service provider, is involved in a concerning practice of
actively referring, promoting and encouraging ABI Waiver consumers to register for events and services organized
by Project Genesis, an entirely separate entity. These solicitations have included adding Project Genesis events to
consumer calendars and communication logs, and verbal endorsements of their services during Medicaid Waiver
Team meetings as well as directly with consumers.

This practice violates the established norms and principles of professional conduct and integrity. It unfairly
influences the choices of ABI Waiver consumers who rely on CCSNCT for their caregiving needs, and creates an
undue burden on these individuals to participate in services or events they may not have otherwise chosen or
needed.

Given the sensitive nature of the services offered and the vulnerability of the consumers under the Medicaid ABI
Waiver, such behavior by CCSNCT is highly inappropriate. It can potentially lead to a conflict of interest, and
adversely affect the consumers' ability to make fully informed decisions regarding their care and participation in
various events or services.

In light of these concerns, ABI Resources respectfully request immediate attention and intervention from the
Department of Social Services. The promotion of Project Genesis by CCSNCT to Medicaid ABI Waiver consumers
should cease forthwith to ensure the preservation of the consumers' rights, as well as to maintain the ethical
standards that service providers are expected to uphold.

Thank you in advance for your attention to this matter. | have full faith that the Department will take appropriate
action to rectify this situation.

Will DSS provide detailed information on the specific steps the department plans to take in rectifying the ongoing
issue of unauthorized solicitation and steering by CCSNCT towards ABI Waiver consumers for Project Genesis.

Your prompt response is highly appreciated.

All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI

Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
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viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and
regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Tuesday, May 23, 2023 11:59 AM

To: Amy Dumont <amy.dumont@ct.gov>; Jennifer.cavallaro@ct.gov <Jennifer.Cavallaro@ct.gov>; Slitt, Michael
<Michael.Slitt@ct.gov>; elizabeth orejuela <Elizabeth.Orejuela@ct.gov>

Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>; ABI
RESOURCES 860 942-0365 <aabiwr@live.com>

Subject: Solicitation of ABI Waiver Consumers by CCSNCT

05/23/2023

Hello Amy and Department of Social Services (DSS) COU.

| am writing this letter to formally bring to your attention a matter of grave concern, which pertains to the activities
of the ABI Waiver Program behavioral service provider, CCSNCT, with regards to Medicaid Acquired Brain Injury
(ABI) Waiver consumers referrals and solicitation.

CCSNCT, in their capacity as a Medicaid ABI Waiver service provider, is involved in a concerning practice of
actively referring, promoting and encouraging ABI Waiver consumers to register for events and services organized
by Project Genesis, an entirely separate entity. These solicitations have included adding Project Genesis events to
consumer calendars and communication logs, and verbal endorsements of their services during Medicaid Waiver
Team meetings as well as directly with consumers.

This practice violates the established norms and principles of professional conduct and integrity. It unfairly
influences the choices of ABl Waiver consumers who rely on CCSNCT for their caregiving needs, and creates an
undue burden on these individuals to participate in services or events they may not have otherwise chosen or
needed.

Given the sensitive nature of the services offered and the vulnerability of the consumers under the Medicaid ABI
Waiver, such behavior by CCSNCT is highly inappropriate. It can potentially lead to a conflict of interest, and
adversely affect the consumers' ability to make fully informed decisions regarding their care and participation in
various events or services.

In light of these concerns, ABI Resources respectfully request immediate attention and intervention from the
Department of Social Services. The promotion of Project Genesis by CCSNCT to Medicaid ABI Waiver consumers
should cease forthwith to ensure the preservation of the consumers' rights, as well as to maintain the ethical
standards that service providers are expected to uphold.

Thank you in advance for your attention to this matter. | have full faith that the Department will take appropriate
action to rectify this situation.

Will DSS provide detailed information on the specific steps the department plans to take in rectifying the ongoing
issue of unauthorized solicitation and steering by CCSNCT towards ABI Waiver consumers for Project Genesis.

Your prompt response is highly appreciated.

All the best,
David Medeiros

about:blank?windowld=SecondaryReadingPane5 3/4



8/8/23, 12:54 PM RE: Solicitation of ABI Waiver Consumers by CCSNCT - David Medeiros - Outlook

Compassionate Care,

Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and

regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417

[+ ]
HIPAA
<.

about:blank?windowld=SecondaryReadingPane5 4/4



Re: Solicitation of ABI Waiver Consumers by CCSNCT

ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Tue 5/30/2023 2:45 PM

To:
e Dumont, Amy E <amy.dumont@ct.gov>;
e Slitt, Michael <Michael Slitt@ct.gov>;
e Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>;
e DSS, Commis <commis.dss@ct.gov>
Cc:

o ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com
<abi@ctbraininjury.com>

Dear DSS Commissioner, Amy Dumont, COU CT Department of Social Services.

I am writing to again draw your immediate attention to a matter of significant concern and
urgency. It has come to our notice that ABI Resources, a vital service provider within our
community, has been subject to a series of distressing incidents which, to our knowledge, have
not been appropriately addressed by the Department of Social Services (DSS).

The lack of evident response or preventative measures from DSS is raising concerns about the
department's commitment to promoting a safe and supportive environment for such essential
organizations like ABI Resources. Their invaluable contribution towards serving some of our
community's most vulnerable individuals cannot be underestimated, and it is deeply concerning
to observe the apparent lack of action taken to safeguard this vital institution.

We understand the complexities involved in such circumstances, but it is crucial that DSS
acknowledges the issue to further occurrences. This includes conducting a thorough
investigation into these incidents, implementing stricter security measures where necessary, and
ensuring those responsible are held accountable for their actions.

By addressing these concerns promptly and efficiently, DSS COU will send a strong message
that such behaviors are unacceptable and will not be tolerated. This decisive action will
undoubtedly contribute to the strengthening of community trust and confidence in the
department's dedication to ensuring the safety and welfare of all organizations under its
jurisdiction.

We look forward to your prompt attention to this matter. We are confident that the DSS COU will
take our concerns seriously and demonstrate its commitment to uphold the dignity and safety of
all service providers in our community, particularly those as vital as ABI Resources.

Please inform us about the measures that are being taken to address this situation. We remain
hopeful that with your department's prompt intervention, we can ensure a safer and more secure
environment for ABI Resources, allowing them to continue their important work unhindered.

Thank you for your cooperation.

David Medeiros



Compassionate Care,
Profassionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of
themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy
Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or
drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure,
discussion, dissemination, distribution or copying of this information by anyone other than the intended recipient or their legal
agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or the confidentiality of
this message. If you have received this in error, please notify ABl Resources by e-mail and/or telephone at 860-942-0365, delete
the original message and any copy of it from your system. Also, ABI Resources accepts no responsibility for any loss or damage
from the use of this message and/or any attachments, including damage from viruses. Thank you. NOTE: Messages to or from the
State of Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-

DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: Dumont, Amy E <Amy.Dumont@ct.gov>

Sent: Tuesday, May 23, 2023 3:29 PM

To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>; Slitt, Michael <Michael.Slitt@ct.gov>; Orejuela,
Elizabeth <Elizabeth.Orejuela@ct.gov>; DSS, Commis <Commis.DSS@ct.gov>

Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>
Subject: RE: Solicitation of ABlI Waiver Consumers by CCSNCT

Hi David! | am looking into this matter and | will get back you.
Amy

Amy Dumont, LCSW

Interim Director/Program Manager
CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173


https://www.ctbraininjury.com/
https://www.facebook.com/ABIresourcesCT/
https://www.ctbraininjury.com/blog-ABI-RESOURCES
https://www.youtube.com/@ABI.RESOURCES-CT-ABI-MFP-CARE/videos

Fax: 860 424:4963
amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>

Sent: Tuesday, May 23, 2023 12:01 PM

To: Amy Dumont <amy.dumont@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>; elizabeth orejuela
<Elizabeth.Orejuela@ct.gov>

Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>
Subject: Re: Solicitation of ABI Waiver Consumers by CCSNCT

05/23/2023
Hello Amy and Department of Social Services (DSS) COU.

I am writing this letter to formally bring to your attention a matter of grave concern, which pertains to the
activities of the ABI Waiver Program behavioral service provider, CCSNCT, with regards to Medicaid
Acquired Brain Injury (ABI) Waiver consumers referrals and solicitation.

CCSNCT, in their capacity as a Medicaid ABI Waiver service provider, is involved in a concerning practice
of actively referring, promoting and encouraging ABI Waiver consumers to register for events and
services organized by Project Genesis, an entirely separate entity. These solicitations have included
adding Project Genesis events to consumer calendars and communication logs, and verbal
endorsements of their services during Medicaid Waiver Team meetings as well as directly with
consumers.

This practice violates the established norms and principles of professional conduct and integrity. It unfairly
influences the choices of ABI Waiver consumers who rely on CCSNCT for their caregiving needs, and
creates an undue burden on these individuals to participate in services or events they may not have
otherwise chosen or needed.

Given the sensitive nature of the services offered and the vulnerability of the consumers under the
Medicaid ABI Waiver, such behavior by CCSNCT is highly inappropriate. It can potentially lead to a
conflict of interest, and adversely affect the consumers' ability to make fully informed decisions regarding
their care and participation in various events or services.

In light of these concerns, ABI Resources respectfully request immediate attention and intervention from
the Department of Social Services. The promotion of Project Genesis by CCSNCT to Medicaid ABI
Waiver consumers should cease forthwith to ensure the preservation of the consumers' rights, as well as
to maintain the ethical standards that service providers are expected to uphold.

Thank you in advance for your attention to this matter. | have full faith that the Department will take
appropriate action to rectify this situation.

Will DSS provide detailed information on the specific steps the department plans to take in rectifying the
ongoing issue of unauthorized solicitation and steering by CCSNCT towards ABI Waiver consumers for
Project Genesis.

Your prompt response is highly appreciated.

All the best,


mailto:amy.dumont@ct.gov
mailto:AABIWR@LIVE.COM
mailto:amy.dumont@ct.gov
mailto:Michael.Slitt@ct.gov
mailto:Elizabeth.Orejuela@ct.gov
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David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of
themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.
NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy
Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or
drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure,
discussion, dissemination, distribution or copying of this information by anyone other than the intended recipient or their legal
agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or the confidentiality of
this message. If you have received this in error, please notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete
the original message and any copy of it from your system. Also, ABI Resources accepts no responsibility for any loss or damage
from the use of this message and/or any attachments, including damage from viruses. Thank you. NOTE: Messages to or from the
State of Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-

DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Tuesday, May 23, 2023 11:59 AM

To: Amy Dumont <amy.dumont@ct.gov>; Jennifer.cavallaro@ct.gov <Jennifer.Cavallaro@ct.gov>; Slitt,
Michael <Michael.Slitt@ct.gov>; elizabeth orejuela <Elizabeth.Orejuela@ct.gov>

Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>;
ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Subject: Solicitation of ABI Waiver Consumers by CCSNCT

05/23/2023
Hello Amy and Department of Social Services (DSS) COU.

| am writing this letter to formally bring to your attention a matter of grave concern, which pertains to the
activities of the ABI Waiver Program behavioral service provider, CCSNCT, with regards to Medicaid
Acquired Brain Injury (ABI) Waiver consumers referrals and solicitation.
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CCSNCT, in their capacity as a Medicaid ABI Waiver service provider, is involved in a concerning practice
of actively referring, promoting and encouraging ABI Waiver consumers to register for events and
services organized by Project Genesis, an entirely separate entity. These solicitations have included
adding Project Genesis events to consumer calendars and communication logs, and verbal
endorsements of their services during Medicaid Waiver Team meetings as well as directly with
consumers.

This practice violates the established norms and principles of professional conduct and integrity. It unfairly
influences the choices of ABI Waiver consumers who rely on CCSNCT for their caregiving needs, and
creates an undue burden on these individuals to participate in services or events they may not have
otherwise chosen or needed.

Given the sensitive nature of the services offered and the vulnerability of the consumers under the
Medicaid ABI Waiver, such behavior by CCSNCT is highly inappropriate. It can potentially lead to a
conflict of interest, and adversely affect the consumers' ability to make fully informed decisions regarding
their care and participation in various events or services.

In light of these concerns, ABI Resources respectfully request immediate attention and intervention from
the Department of Social Services. The promotion of Project Genesis by CCSNCT to Medicaid ABI
Waiver consumers should cease forthwith to ensure the preservation of the consumers' rights, as well as
to maintain the ethical standards that service providers are expected to uphold.

Thank you in advance for your attention to this matter. | have full faith that the Department will take
appropriate action to rectify this situation.

Will DSS provide detailed information on the specific steps the department plans to take in rectifying the
ongoing issue of unauthorized solicitation and steering by CCSNCT towards ABI Waiver consumers for
Project Genesis.

Your prompt response is highly appreciated.

All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of
themselves.
ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy
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8/8/23, 1:30 PM Again / Allied Community Resources ABI Program Provider Directory - David Medeiros - Outlook

Again / Allied Community Resources ABI Program Provider Directory

A.B.I. RESOURCES L.L.C. 860 942-0365 <aabiwr@live.com>
Mon 6/1/2020 4:00 PM

To:George.Chamberlin@ct.gov <George.Chamberlin@ct.gov>;Kathy Bruni <kathy.a.bruni@ct.gov>

Cc:Kopsick, Michael <MKopsick@kkc-law.com>;A.B.I. RESOURCES L.L.C. 860 942-0365
<aabiwr@live.com>;ROBERT BRULE <robert.b@ctbraininjury.com>

0 1 attachments (110 KB)
ABI Provider List.xIsx;

It has again, been identified that ABI Resources is not listed for referrals. ABI Resources has
provided the provider list for reference. Would DSS please explain why the provider list is
presented with the selected agencies at the top of the list?

Would DSS and Community Options please confirm and verify that ABI Resources is on

the Allied Community Resources ABI Program Provider Directory both on the portal and in
print?

Thank you,
David Medeiros CBIS

A.B.l. resources #

A.B.l. RESOURCES
www.CTbrainINJURY.com

Main Office: 1-860-942-0365
Ledyard Fax: 1-860-464-4960
Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, helping people
become the best version of themselves.

ABi rESOURCES
[+ |

COMPLIANT
A4

@
NOTICE OF HIPPA CONFIDENTIALITY This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18 U.S.C.
Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment information
intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination, distribution
or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please

about:blank?windowld=SecondaryReadingPane19 1/2



8/8/23, 1:30 PM Again / Allied Community Resources ABI Program Provider Directory - David Medeiros - Outlook

notify ABI RESOURCES by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also,
ABI RESOURCES accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage

from viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes
and regulations.

about:blank?windowld=SecondaryReadingPane19 2/2



8/8/23, 1:27 PM Re: Provider Directory - David Medeiros - Outlook

Re: Provider Directory

A.B.I. RESOURCES L.L.C. 860 942-0365 <aabiwr@live.com>
Tue 6/2/2020 1:42 PM

To:George.Chamberlin@ct.gov <George.Chamberlin@ct.gov>
Hello George,

As you can see via the 2 short videos ABI Resources is not listed on the provider list and portal.
ACR did not provide you with accurate information.

Video 1 https://youtu.be/xFISOXTvJEQ

Video 2 https://youtu.be/pld8kvW3hMw

David

A .B.l. resources '

A.B.l. RESOURCES
www.CTbrainINJURY.com

Main Office: 1-860-942-0365
Ledyard Fax: 1-860-464-4960
Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, helping people
become the best version of themselves.

ABI RESOURCES
]
COMPLIANT
A4

@
NOTICE OF HIPPA CONFIDENTIALITY This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18 U.S.C.
Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment information
intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination, distribution
or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI RESOURCES by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also,
ABI RESOURCES accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage
from viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes
and regulations.
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8/8/23, 1:27 PM Re: Provider Directory - David Medeiros - Outlook

From: A.B.l. RESOURCES L.L.C. 860 942-0365 <AABIWR@LIVE.COM>
Sent: Tuesday, June 2, 2020 10:49 AM

To: George.Chamberlin@ct.gov <George.Chamberlin@ct.gov>

Cc: Kopsick, Michael <MKopsick@kkc-law.com>

Subject: Re: Provider Directory

Would you please look at these 2 short videos?

Video 1 https://youtu.be/xFISOXTvJFO

Video 2 https://youtu.be/pld8kvW3hMw

David

ABI RESOURCES

A.B.l. RESOURCES
www.CTbrainINJURY.com

Main Office:  1-860-942-0365
Ledyard Fax: 1-860-464-4960
Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, helping people
become the best version of themselves.

COMPLIANT
A4

NOTICE OF HIPPA CONFIDENTIALITY This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18 U.S.C.
Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment information
intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination, distribution
or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI RESOURCES by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also,
ABI RESOURCES accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage
from viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes

and regulations.

From: Chamberlin, George <secureMailer.d-efa4f2ea70944418ac0d891923f668c9@ct.gov> on behalf of
Chamberlin, George <George.Chamberlin@ct.gov>
Sent: Tuesday, June 2, 2020 10:18 AM

about:blank?windowld=SecondaryReadingPane18 2/3



8/8/23, 1:27 PM Re: Provider Directory - David Medeiros - Outlook

To: DAVID MEDEIROS <AABIWR@LIVE.COM>
Subject: Re: Provider Directory

QState of Connecticut

Secure Message Delivery

From: "Chamberlin, George" <George.Chamberlin@ct.gov>
Subject: Re: Provider Directory

Click here to view your Secure Email

You have been sent a secured email from the State of Connecticut email system.
To view your email select the above link "Click here to view your Secure Email".
Use your password to access the message.

If you do not already have an account you will be prompted to create a password.
This email will be available online until 07/02/2020.

If you are having logon issue please email the State of Connecticut Helpdesk at
Best.Helpdesk@ct.gov

On 8/29/17 our Secure Mail system was upgraded. Even if you had a registered
account on our previous system you will be prompted to re-register your account
upon first login.

about:blank?windowld=SecondaryReadingPane18 3/3



6/1/23, 11:57 AM FOIA.gov - Freedom of Information Act: Create a request

EE= An official website of the United States government
~—Here's how you know "

-

¥ UNITED STATES DEPARTMENT ./ JUSTICE

FOIA.gov

Thank you for visiting FOIA.gov, the government’s central website for FOIA. We’ll continue to
make improvements to the site and look forward to your input. Please submit feedback to
National.FOIAPortal@usdoj.gov.

Submission ID: 737151

Success!

Your FOIA request has been created and is being sent to the Center
for Medicare and Medicaid Services.

You’ll hear back from the agency confirming receipt in the coming weeks using the
contact information you provided. If you have questions about your request, feel free to
reach out to the agency FOIA personnel using the information provided below.

Contact the agency
& Hugh Gilmore, FOIA Officer
410-786-5353

hugh.gilmore@cms.hhs.gov

& FOIA Reguester.Service Center
410-786-5353

SL Joseph Tripline, EQIA Public Liaison &2
410-786-5353

joseph.tripline@cms.hhs.gov

Hugh Gilmore, FOIA Officer, North Building, Room C5-11-06
7500 Security Boulevard
Baltimore, MD 21244

FOIA_Request@cms.hhs.gov

Request summary
Request submitted onJune 1,2023.

The confirmation ID for your request is 737151.

The confirmation ID is only for identifying your request on FOIA.gov and acts as a receipt

to show that you submitted a request using FOIA.gov. This number does not replace the

https://www.foia.gov/request/agency-component/e07b59b9-db3b-4611-898d-23b42f7ead8d/ 1/3
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6/1/23, 11:57 AM FOIA.gov - Freedom of Information Act: Create a request

information you’ll receive from the agency to track your request. In case there is an issue

submitting your request to the agency you selected, you can use this number to help.

Contact information

Name
DAVID MEDEIROS

Mailing address

39 Kings Highway, STE C
STEC

Gales Ferry, CT 06335
United States

Phone number
8604633638

Company/organization
ABI RESOURCES LLC

Email
aabiwr@live.com

Your request

Attention: FOIA Compliance Officer Subject: Freedom of Information Act Request Dear
FOIA Compliance Officer, Pursuant to the Connecticut Freedom of Information Act,
Conn. Gen. Stat. §1-200 et seq., | am requesting access to and copies of the following
records: All communications, including but not limited to emails, letters, memos,
reports, text messages, phone call logs, meeting notes and minutes, between
Connecticut Community Care (CCC) and the Connecticut Department of Social Services
(DSS), as well as the Community Options Unit (COU), pertaining to ABI Resources LLC.
Please note that this request specifically excludes personally identifiable information
about consumers of the Medicaid ABI Waiver Program and the Money Follows the
Person (MFP) Program. To clarify, | am not seeking any records containing the names or
other personal identifiers of these consumers, in accordance with privacy laws and
regulations. If any document within this request falls within an exemption of the act,
please provide the document with the necessary redactions along with the legal basis
for each redaction. Furthermore, should there be fees associated with fulfilling this
request, please inform me in advance of the estimated cost. | would prefer the request
filled electronically, by e-mail attachment. Thank you in advance for your cooperation. |
look forward to receiving your response to this request within four business days, as the
statute requires.

Fees

What type of requester are you?
media

Fee waiver

https://www.foia.gov/request/agency-component/e07b59b9-db3b-4611-898d-23b42f7ead8d/
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no

Request expedited processing

Expedited processing
yes

FOIA.gov

CONTACT

Office of Information Policy (OIP)

U.S. Department of Justice

441 G St, NW, 6th Floor

Washington, DC 20530

E-mail: National.FOIAPortal@usdoj.gov
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6/5/23, 9:36 AM Submission complete

Civil Rights Division
civilrights.justice.gov

Thank you for submitting a report to the Civil Rights Division.

Report successfully submitted

Your record number is: 301896-XPT

What to expect

(1) We review your report

Our specialists in the Civil Rights Division carefully read every report to identify civil rights violations, spot trends, and determine if we have authority to
help with your report.

() Our specialists determine the next step

We may decide to:

Open an investigation or take some other action within the legal authority of the Justice Department.
Collect more information before we can look into your report.

Recommend another government agency that can properly look into your report. If so, we'll let you know.

In some cases, we may determine that we don’t have legal authority to handle your report and will recommend that you seek help from a private lawyer or
local legal aid organization.

(3) When possible, we will follow up with you

We do our best to let you know about the outcome of our review. However, we may not always be able to provide you with updates because:
We're actively working on an investigation or case related to your report.
We're receiving and actively reviewing many requests at the same time.

If we are able to respond, we will contact you using the contact information you provided in this report. Depending on the type of report, response times
can vary. If you need to reach us about your report, please refer to your report number when contacting us. This is how we keep track of your submission.

What you can do next

(1) Contact local legal aid organizations or a lawyer if you haven’t already

Legal aid offices or members of lawyer associations in your state may be able to help you with your issue.

American Bar Association, visit www.americanbar.org/groups/legal _services/flh-home or call (800) 285-2221
Legal Services Corporation (or Legal Aid Offices), to help you find a legal aid lawyer in your area visit www.lsc.gov/find-legal-aid

(@) Get help immediately if you are in danger

If you reported an incident where you or someone else has experienced or is still experiencing physical harm or violence, or are in immediate danger,
please call 911 and contact the police.

Your submission

Contact

Contact information
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