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marketing. These additional expenses are necessary to communicate our 

commitment to ethical practices and quality care to the community. 

 
 

Legal and Consultation Fees: 

Addressing these unethical practices and exploring legal avenues for recourse has 

led to increased spending on legal consultations and related services. These 

expenditures are essential for navigating the complexities of the situation and 

seeking justice, but they also divert resources from other operational areas. 

 
 

Consumer Relationship Erosion: 
 
 
 

Loss of Trust and Business: 

The most profound impact has been on our established Consumer relationships. 

The manipulative practices of the agency in question have led to a loss of trust 

among our consumers, as they are steered away from ABI Resources. This 

erosion of trust is deeply concerning, as it undermines the long-standing 

relationships we have built based on care, integrity, and ethical service provision. 

 
 

Reputation Damage: 

The wider implications of these practices in the industry have led to a tarnished 

reputation, not just for the agency in question, but for service providers in general, 

including ABI Resources. Restoring our reputation in the wake of these events is 

a significant challenge, requiring substantial effort and resources. 

 
 

The cumulative effect of these impacts on ABI Resources is profound, affecting 

not just our financial stability but also our reputation and, most importantly, our 

ability to serve our consumers effectively. It is imperative that these issues are 

addressed comprehensively to restore the integrity of service provision within the 
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ABI Waiver Program and to protect agencies like ours that are committed to 

ethical practices. 

 
 
 

Formal Requests Thorough Examination and Compliance Review: 
 
 

Comprehensive Investigation: 

We formally request a complete and thorough examination of the outlined 

practices. This investigation should encompass all entities involved, including the 

agency service provider and care management consultants. 

 
 

Medicaid Compliance Review: 

A detailed review of Medicaid compliance is crucial to determine if these 

practices violate Medicaid regulations and standards. 

 
 

Review and Revision of Policies and Oversight: 
 
 

Policy Overhaul: 

A comprehensive review and subsequent revision of existing policies within the 

ABI Waiver Program is necessary. This review should focus on closing loopholes 

that allow for such unethical practices and ensuring robust safeguards against 

future violations. 

 
 

Enhanced Oversight Mechanisms: 

We propose the establishment or enhancement of oversight mechanisms within 

the ABI Waiver Program to ensure ongoing compliance with ethical and legal 

standards. 
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In Closing: 
 
 

The concerns we have raised in this document, if validated, point towards serious 

ethical lapses and potential legal infractions concerning Medicaid regulations. The 

very foundation of the ABI Waiver program, along with the trust placed in it by 

its beneficiaries, relies on prompt, effective, and transparent action from the 

Connecticut Department of Social Services. 

 
 

We appreciate your attention to this urgent and significant matter and hope for a 

swift resolution that upholds the principles of justice and integrity. 

 
 

Call to Action: 
 
 

I earnestly seek your prompt intervention and advocacy in ensuring this grievance 

is communicated to all pertinent departments within the state of Connecticut 

tasked with addressing such critical matters. The departments that ought to be 

immediately apprised of this situation include, but are not limited to: 

 
 

Connecticut Department of Social Services 

Connecticut Attorney General’s Office 

Connecticut Commission on Human Rights and Opportunities 

Connecticut Office of the Healthcare Advocate 

Connecticut Office of Policy and Management 
 
 

I have proactively initiated complaints and have directly engaged with the 

Connecticut Department of Social Services. Rest assured, all communications 
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have been meticulously documented, encompassing dates, times, and the 

identities of the individuals engaged in these discussions. 

 
 

We urge the Connecticut Department of Social Services, alongside the Attorney 

General’s Office, the Commission on Human Rights and Opportunities, the Office 

of the Healthcare Advocate, and the Office of Policy and Management, to address 

this grievance promptly. The issue at hand not only affects ABI Resources but 

also speaks to the larger matter of public trust and the accessibility of crucial 

healthcare information. 

 
 

We anticipate a constructive and swift response to this urgent matter, 

underscoring the importance of transparency and accessibility in public services, 

especially those catering to vulnerable populations. 

 
 

I place my trust in your unwavering commitment to justice and fairness, confident 

that you will accord this matter the urgency and gravitas it demands, ensuring a 

comprehensive investigation and the implementation of corrective measures. The 

equitable treatment of all service providers operating under the Connecticut 

Medicaid ABI Waiver Program is of utmost importance, and I am optimistic that 

your intervention will usher in a just resolution. 

 
 

I am grateful for your time and thoughtful consideration of this crucial matter. 
 
 
Best regards,  
David Medeiros 
David Medeiros 
ABI Resources, CEO, Director, Team Member 
 



3/28/23, 11:37 AM FOIA.gov - Freedom of Information Act: Create a request

https://www.foia.gov/request/agency-component/e07b59b9-db3b-4611-898d-23b42f7ead8d/ 1/3

MENU

FOIA.gov

An official website of the United States government

Thank you for visiting FOIA.gov, the government’s central website for FOIA. We’ll continue to
make improvements to the site and look forward to your input. Please submit feedback to
National.FOIAPortal@usdoj.gov.

Submission ID: 654991

Success!

Your FOIA request has been created and is being sent to the Center

for Medicare and Medicaid Services.

You’ll hear back from the agency confirming receipt in the coming weeks using the
contact information you provided. If you have questions about your request, feel free to
reach out to the agency FOIA personnel using the information provided below.

Contact the agency

Hugh Gilmore, FOIA Officer

410-786-5353

hugh.gilmore@cms.hhs.gov

FOIA Requester Service Center

410-786-5353

Joseph Tripline, FOIA Public Liaison

410-786-5353

joseph.tripline@cms.hhs.gov

Hugh Gilmore, FOIA Officer, North Building, Room N2-20-06
7500 Security Boulevard
Baltimore, MD 21244

FOIA_Request@cms.hhs.gov

Request summary

Request submitted onMarch 28, 2023.

The confirmation ID for your request is 654991.

The confirmation ID is only for identifying your request on FOIA.gov and acts as a receipt
to show that you submitted a request using FOIA.gov. This number does not replace the

Here's how you know 

https://www.foia.gov/
mailto:National.FOIAPortal@usdoj.gov
mailto:hugh.gilmore@cms.hhs.gov
mailto:joseph.tripline@cms.hhs.gov
mailto:FOIA_Request@cms.hhs.gov
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information you’ll receive from the agency to track your request. In case there is an issue
submitting your request to the agency you selected, you can use this number to help.

Contact information

Name

David Medeiros

Mailing address

215 Mountain St
Willimantic, CT 06226
United States

Phone number

18604633638

Company/organization

ABI Resources

Email

aABIwr@live.com

Your request

Dear Sir/Madam, I am writing to request information pertaining to Connecticut's
Medicaid ABI Waiver and Money Following the Person Program. I am requesting this
information for research, public awareness and advocacy purposes. Specifically, I am
requesting the following information: 1. The total number of program-approved agency
providers. 2. The entity that is funded to manage and update the approved provider list.
3. Information about public access to this list. 4. The party responsible for the accuracy
of the list. 5. Any protocols for community accessibility. 6. Lastly, a copy of the approved
provider list. Please provide this information in accordance with the Freedom of
Information Act (FOIA). If any fees are associated with this request, please inform me of
the total charges in advance of fulfilling my request. Thank you for your prompt
attention to this matter. Sincerely, David Medeiros ABI Resources

Fees

What type of requester are you?

media

Fee waiver

no

Request expedited processing

Expedited processing

yes
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Justification for expedited processing

I am writing to request expedited processing of my FOIA request related to Connecticut's Medicaid ABI Waiver and Money Following the Person
Program, which I submitted on 03/28/2023. I am making this request due to the urgency of the information I am seeking, as it is critical for my
research and advocacy work. The information is directly related to the health and well-being of individuals who rely on these programs, and a delay
in obtaining the information could have serious consequences. I understand that FOIA guidelines allow for expedited processing in cases where
there is a "compelling need," and I believe that my request meets this criterion. Therefore, I respectfully request that my FOIA request be expedited
and given priority processing, and that you provide me with a response as soon as possible. Thank you for your attention to this matter. Sincerely,
David Medeiros

FOIA.gov

CONTACT

Office of Information Policy (OIP)
U.S. Department of Justice
441 G St, NW, 6th Floor
Washington, DC 20530
E-mail: National.FOIAPortal@usdoj.gov

Hero image credit  CC3.0

FREQUENTLY ASKED QUESTIONS

DEVELOPER RESOURCES

AGENCY API SPEC

FOIA CONTACT DOWNLOAD

FOIA DATASET DOWNLOAD

ACCESSIBILITY

PRIVACY POLICY

POLICIES & DISCLAIMERS

JUSTICE.GOV

USA.GOV

mailto:National.FOIAPortal@usdoj.gov
https://commons.wikimedia.org/wiki/File:Usdepartmentofjustice.jpg
https://www.foia.gov/faq.html
https://www.foia.gov/developer/
https://www.foia.gov/developer/agency-api/
https://www.foia.gov/foia-contact-download.html
https://www.foia.gov/foia-dataset-download.html
https://www.justice.gov/accessibility/accessibility-information
https://www.justice.gov/doj/privacy-policy
https://www.justice.gov/legalpolicies
http://www.justice.gov/
http://www.usa.gov/


 F171-V 05/25/12 

                     
 

 
 

AGENCY/VENDOR INFORMATION UPDATE 
Type of Update: Address change Phone Fax E-mail change Name change   

(Please check as many as apply.) 
 
Please clearly print or type the requested information change. 

 
Agency Name: ____________________________________________________________________ 
 
Contact Name: ____________________________________________________________________ 

(First)                              (Middle)                                   (Last) 
 

Physical Address: Mailing Address:                           

_____________________________________               __________________________________ 

_____________________________________                    __________________________________ 

_____________________________________                    __________________________________ 
  
*New Agency Name: _______________________________________________________________ 

(Please send updated W-9 form and new provider agreement.) 
 
Effective date of change: ____________________ 
 

Business Phone: (_____) ________-____________ New  Same  N/A  

Fax Number:      (_____) ________-____________ New  Same  N/A  

Email Address: ____________________________________________ New   Update   N/A  

 
For changes to be made, please provide your Agency information for record verification purposes: 
 
Verification Information: 
 

FEIN #: ________________     or    SSN #: XXX - XX - ____________ 
 
Please sign, date and return this form as soon as possible. Your signature authorizes us to make the 
above changes to our records as you have instructed and provides us with documentation for the files. 
 
 
____________________________________________ _______________________________ 
Authorized Signature Date Signed 
 
Information taken by (first name, last initial): ____________   Date: ______________    

Collected via:  Mail/Email   Fax   Phone   Other Document: _______________________________________   

Validated:  New Phone/Fax    New Email     New Address Info  Date: _________    Name: _______________                   

FMS – Provider Services Department  
P.O. Box 479, East Windsor, CT 06088-0479 
Phone: (860) 627-9500 Fax: (860) 627-0230 

Toll-Free: 877-722-8833 
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MENU

FOIA.gov

An official website of the United States government

Thank you for visiting FOIA.gov, the government’s central website for FOIA. We’ll continue to
make improvements to the site and look forward to your input. Please submit feedback to
National.FOIAPortal@usdoj.gov.

Submission ID: 954766

Success!

Your FOIA request has been created and is being sent to the Center

for Medicare and Medicaid Services.

You’ll hear back from the agency confirming receipt in the coming weeks using the
contact information you provided. If you have questions about your request, feel free to
reach out to the agency FOIA personnel using the information provided below.

Contact the agency

Hugh Gilmore, FOIA Officer

410-786-5353

hugh.gilmore@cms.hhs.gov

FOIA Requester Service Center

410-786-5353

Joseph Tripline, FOIA Public Liaison

410-786-5353

joseph.tripline@cms.hhs.gov

Hugh Gilmore, FOIA Officer, North Building, Room C5-11-06
7500 Security Boulevard
Baltimore, MD 21244

FOIA_Request@cms.hhs.gov

Request summary

Request submitted onNovember 19, 2023.

The confirmation ID for your request is 954766.

The confirmation ID is only for identifying your request on FOIA.gov and acts as a receipt
to show that you submitted a request using FOIA.gov. This number does not replace the

Here's how you know 

https://www.foia.gov/
mailto:National.FOIAPortal@usdoj.gov
mailto:hugh.gilmore@cms.hhs.gov
mailto:joseph.tripline@cms.hhs.gov
mailto:FOIA_Request@cms.hhs.gov
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information you’ll receive from the agency to track your request. In case there is an issue
submitting your request to the agency you selected, you can use this number to help.

Contact information

Name

David MEDEIROS

Mailing address

215 Mountain St
Willimantic, CT 06226
United States

Phone number

8604633638

Company/organization

ABI Resources LLC

Email

aabiwr@live.com

Your request

Please find below a Freedom of Information Act (FOIA) request. This request is
formulated to obtain specific information from various government agencies, including
the Department of Justice (DOJ), Health and Human Services (HHS), Centers for
Medicare & Medicaid Services (CMS), and relevant state departments in Connecticut.
11/19/2023 Subject: Freedom of Information Act Request – Cognitive Behavioral
Services Behavior Analysts in Medicaid ABI Waiver Program 1 (Exclusively) Dear FOIA
Officer, I am submitting a request under the Freedom of Information Act (5 U.S.C. § 552)
to obtain records specifically related to Cognitive Behavioral Services and the
integration of Behavior Analysts under the Medicaid Acquired Brain Injury (ABI) Waiver
Program 1. This request is exclusively for information related to Waiver Program 1 and
should not include information pertaining to Waiver Program 2 or any other programs.
Specific Records Requested: Integration and Approval Records (Waiver 1 Only):
Documents confirming the approval for the inclusion of Behavior Analysts in providing
Cognitive Behavioral Services under Medicaid ABI Waiver Program 1. State or federal
records indicating when this integration was officially approved and implemented in
Waiver Program 1. Operational and Implementation Records (Waiver 1 Only): Records
detailing the initiation and operational framework for Behavior Analysts providing
Cognitive Behavioral Services under Waiver Program 1. Agreements, protocols, or
guidelines specifically related to the role of Behavior Analysts in Waiver Program 1.
Financial Records (Waiver 1 Only): Detailed financial statements or invoices showing
payments made to Behavior Analysts for providing Cognitive Behavioral Services under
Waiver Program 1. Audit reports or financial analyses pertaining exclusively to the
expenditure on Cognitive Behavioral Services in Waiver Program 1. Recorded Time
Frame (Waiver 1 Only): This request encompasses the period from the integration of
Behavior Analysts in providing Cognitive Behavioral Services under Waiver Program 1 up
to the current date. Explicit Exclusion of Waiver Program 2: To emphasize, this request is
strictly for information regarding Waiver Program 1. I assert that the requested
information is not protected from disclosure under the Connecticut FOIA, as it is
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essential for public understanding and does not fall under privileged or confidential
categories. In case any part of the requested documents is exempt from disclosure, I
request a detailed written justification for each exemption, citing the relevant statutory
exemption, and ask for only the exempted portions to be redacted, keeping the rest of
the document intact. In the event of a partial or complete denial of my request, I seek a
written explanation, specifying the exact statutory exemptions that justify the denial.
For accessibility reasons due to my disability, I request the provision of electronic
records. Your assistance in this matter is highly appreciated. Request for FOIA Officer's
Contact Information: For effective accommodation communications, I respectfully
request the name and title of the specific FOIA officer handling this request. This will
facilitate any necessary follow-up communication regarding this FOIA request. Please
include this information in your response to this request, rather than through a separate
communication. Thank you for your attention and assistance in this matter. Sincerely,
David Medeiros ABI Resources

Fees

Fee waiver

no

Request expedited processing

Expedited processing

no

FOIA.gov

CONTACT

Office of Information Policy (OIP)
U.S. Department of Justice
441 G St, NW, 6th Floor
Washington, DC 20530
E-mail: National.FOIAPortal@usdoj.gov

Hero image credit  CC3.0
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RE: Verification Request | Fw: Request for Documentation to Update and 
Confirm Information on Provider Registries unsecure 
DSS, FOIA <FOIA.DSS@ct.gov> 
Mon 3/20/2023 3:56 PM 
To: 

• ABI RESOURCES 860 942-0365 <aabiwr@live.com> 

Good Afternoon, 
  
Your request for information has been received. 
  
The Department will respond in accordance with the requirements of the CT FOIA. 
  
If there are any costs associated with complying with your request, an estimate will be provided 
to you before the records are compiled and provided to you. 
  
Thank you. 
  
FOIA Officer 
Department of Social Services 
55 Farmington Avenue 
Hartford, Connecticut  06105 
  
  
  
From: ABI RESOURCES 860 942-0365 <aabiwr@live.com> 
Sent: Monday, March 20, 2023 7:12 AM 
To: Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>; Chase, Paul <Paul.Chase@ct.gov>; Slitt, Michael 
<Michael.Slitt@ct.gov>; DSS, FOIA <FOIA.DSS@ct.gov>; Dumont, Amy E <Amy.Dumont@ct.gov>; 
Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov> 
Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com> 
Subject: Re: Verification Request | Fw: Request for Documentation to Update and Confirm Information 
on Provider Registries unsecure 
  
EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any 
attachments unless you trust the sender and know the content is safe. 
Dear COU/CT DSS Recipients, 
  
I hope this email finds you well. I am writing to inquire about a discrepancy in the correspondence I have 
been receiving from the COU/CT DSS. 
  
On 3/10/2023, I received an email from ACR containing certain information that is crucial for ABI 
Resources to provide effective services to our clients and ensure the community has complete access to 
our services. However, I have not been receiving any correspondence from the COU/CT DSS regarding 
this matter. This has raised concerns about the accuracy and reliability of the information provided. 
  



In light of this, I would like to kindly request your assistance in verifying the accuracy of the information 
provided by ACR in the email below: 
  
[ Again, Included within this email thread is the ACR email in reference ] 
  
Please confirm the accuracy of this information. If you find any inaccuracies or outdated information, 
kindly inform us and provide the correct details. 
  
Additionally, I would appreciate it if you could look into the issue of why I have not been receiving 
correspondence from the COU/CT DSS on this subject, and advise on any necessary steps to rectify the 
situation. 
  
Your assistance in ensuring that our organization has access to accurate and up-to-date information is 
greatly appreciated. Please let us know if there are any further steps we need to take in order to obtain 
this verification. 
  
Thank you for your time and attention to this matter. I look forward to your prompt response. 
  
All the best, 
David Medeiros 

 
 
 

A.B.I. RESOURCES 
 
 
WEBSITE |  FACEBOOK | BLOG | YOUTUBE 
Main Office:     1-860-942-0365   |   Ledyard Fax:   1-860-464-4960   |   Windham Fax: 1-860-465-9591 
An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of 

themselves. 
ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers. 

NOTICE OF HIPAA CONFIDENTIALITY:  This e-mail (including attachments) is covered by the Electronic Communications Privacy 

Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or 

drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, 

discussion, dissemination, distribution or copying of this information by anyone other than the intended recipient or their legal 

agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or the confidentiality of 

this message.  If you have received this in error, please notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete 

the original message and any copy of it from your system. Also, ABI Resources accepts no responsibility for any loss or damage 

from the use of this message and/or any attachments, including damage from viruses. Thank you.  NOTE: Messages to or from the 

State of Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-

DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417 

  
 

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ctbraininjury.com%2F&data=05%7C01%7C%7Cb3ec7d2bc93048c5119808db297d256b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638149389731757285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hCUaJp2yzSYQXIN9T%2FxHLvrEujxMzOJAvcfp58Dnu6w%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FABIresourcesCT%2F&data=05%7C01%7C%7Cb3ec7d2bc93048c5119808db297d256b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638149389731757285%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PkFkQiIWHgfngA2H8UpcqiFxXCQ6Wg5iUyx3UvBfAlY%3D&reserved=0
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From: ABI RESOURCES 860 942-0365 <aabiwr@live.com> 
Sent: Tuesday, March 14, 2023 8:47 AM 
To: Jennifer.cavallaro@ct.gov <Jennifer.Cavallaro@ct.gov>; Paul <paul.chase@ct.gov>; Slitt, Michael 
<Michael.Slitt@ct.gov>; foia.dss@ct.gov <FOIA.DSS@ct.gov>; Amy Dumont <amy.dumont@ct.gov>; 
elizabeth orejuela <Elizabeth.Orejuela@ct.gov> 
Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com> 
Subject: Fw: Verification Request | Fw: Request for Documentation to Update and Confirm Information 
on Provider Registries unsecure 
  
Hello COU / CT DSS, 
  
I am reaching out on behalf of ABI Resources to request verification of the accuracy of the information 
provided by ACR within this email below. 
  
As you know, it is crucial that our organization has access to accurate and up-to-date information in order 
to effectively provide services to our clients as well as ensure the community has complete access to our 
services. Therefore, we would like to request that DSS verify the accuracy of the following information 
provided by ACR bellow: 
  
We kindly request that you confirm the accuracy of this information as soon as possible. If any of the 
information is found to be inaccurate or out of date, would you please let us know and provide us with the 
correct information? 
  
We greatly appreciate your help in ensuring that our organization has access to accurate information. 
Please let us know if there are any additional steps we need to take in order to obtain this verification. 
  
Thank you for your time and attention to this matter. We look forward to hearing back from you soon. 
  
  
All the best, 
David Medeiros  

 
 
 

A.B.I. RESOURCES 
 
 
WEBSITE |  FACEBOOK | BLOG | YOUTUBE 
Main Office:     1-860-942-0365   |   Ledyard Fax:   1-860-464-4960   |   Windham Fax: 1-860-465-9591 
An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of 

themselves. 
ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers. 

NOTICE OF HIPAA CONFIDENTIALITY:  This e-mail (including attachments) is covered by the Electronic Communications Privacy 

Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or 

drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, 

discussion, dissemination, distribution or copying of this information by anyone other than the intended recipient or their legal 
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agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or the confidentiality of 

this message.  If you have received this in error, please notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete 

the original message and any copy of it from your system. Also, ABI Resources accepts no responsibility for any loss or damage 

from the use of this message and/or any attachments, including damage from viruses. Thank you.  NOTE: Messages to or from the 

State of Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-

DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417 

  
 

From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM> 
Sent: Monday, March 13, 2023 9:49 AM 
To: Amy Dumont <amy.dumont@ct.gov> 
Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com> 
Subject: Verification Request | Fw: Request for Documentation to Update and Confirm Information on 
Provider Registries unsecure 
  
Hello Amy, 
  
I am reaching out on behalf of ABI Resources to request verification of the accuracy of the information 
provided by ACR. 
  
As you know, it is crucial that our organization has access to accurate and up-to-date information in order 
to effectively provide services to our clients as well as ensure the community has complete access to our 
services. Therefore, we would like to request that DSS verify the accuracy of the following information 
provided by ACR bellow: 
  
We kindly request that you confirm the accuracy of this information as soon as possible. If any of the 
information is found to be inaccurate or out of date, would you please let us know and provide us with the 
correct information? 
  
We greatly appreciate your help in ensuring that our organization has access to accurate information. 
Please let us know if there are any additional steps we need to take in order to obtain this verification. 
  
Thank you for your time and attention to this matter. We look forward to hearing back from you soon. 
  
All the best, 
David Medeiros  
 
 
 

 
 
 

A.B.I. RESOURCES 
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WEBSITE |  FACEBOOK | BLOG | YOUTUBE 
Main Office:     1-860-942-0365   |   Ledyard Fax:   1-860-464-4960   |   Windham Fax: 1-860-465-9591 
An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of 

themselves. 
ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers. 

NOTICE OF HIPAA CONFIDENTIALITY:  This e-mail (including attachments) is covered by the Electronic Communications Privacy 

Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or 

drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, 

discussion, dissemination, distribution or copying of this information by anyone other than the intended recipient or their legal 

agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or the confidentiality of 

this message.  If you have received this in error, please notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete 

the original message and any copy of it from your system. Also, ABI Resources accepts no responsibility for any loss or damage 

from the use of this message and/or any attachments, including damage from viruses. Thank you.  NOTE: Messages to or from the 

State of Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-

DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417 

  
 

From: Marihonor Flagg <mflagg@alliedgroup.org> 
Sent: Monday, March 13, 2023 8:25 AM 
To: ABI RESOURCES L.L.C. 860 942-0365 <AABIWR@LIVE.COM> 
Cc: Valerie Giannelli <vgiannelli@alliedgroup.org>; Nicole Simmons <nsimmons@alliedgroup.org> 
Subject: FW: Request for Documentation to Update and Confirm Information on Provider Registries 
unsecure 
  
Greetings – the answers are in red.  Also, the acr@alliedgroup.org is for general document submission 
only.  You do not need to CC that email address on correspondences. 
  

Marihonor Flagg 

Outreach & Training Coordinator 
Allied Community Resources 
Fax: (860) 627-0230 
  
  
  
From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM> 
Sent: Saturday, March 11, 2023 6:59 AM 
To: Marihonor Flagg <mflagg@alliedgroup.org>; ACR@alliedgroup.org 
Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com> 
Subject: Re: Request for Documentation to Update and Confirm Information on Provider Registries 
unsecure 
  
Thank you Marihonor, 
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I hope this email finds you well. I am reaching out to inquire about the ACR Provider List and our listing 
on it. I noticed that several agencies are listed 3 to 4 times with the same information, and I was 
wondering if ABI Resources may do the same? Would ACR please list ABI Resources on the ACR 
Provider List in the same manner as other agencies listed 3 to 4 times with the same information?  The 
directory is produced by program.  ABI Resources participates in the ABI Program and appears on that 
directory only. 
  
What is the process for being listed at the top of the ACR Provider List and how may ABI Resources 
ensure that we are consistently listed at the top of the list? The directory is sorted by alphabetical order.  
  
As a reputable agency, we would like to ensure that our services are easily accessible to those seeking 
care, and being listed at the top of the provider list would help us achieve this goal. Therefore, I would 
appreciate any information you can provide on how this process works and what we can do to be listed at 
the top consistently.  The directory is sorted by alphabetical order 
  
Additionally, the ACR PIU document provided does not show areas and locations, which raises the 
concern that ABI Resources may not be listed for all areas. Therefore, I would like to ensure that we are 
listed for all areas to better serve our clients.  ABI Resources is listed for statewide services as indicated 
on the directory page I sent you on Friday. 
  
Furthermore, the ACR PIU document provided does not show service types, including PCA services. As 
ABI Resources offers a wide range of services, I would like to ensure that we are listed for all services, 
including PCA services, to make it easier for our clients to find us and access the care they need.  We 
have you in our system for the ABI Program only.  If you wish to add the PCA Program, please send in 
current copies of your insurance certificates (liability, WC, theft) and your DCP.  We will process your 
request and send you the letter you will need to enroll for PCA Waiver billing. 
  
Lastly, we would like to inquire about the accessibility of the ACR Provider List to the public and what 
steps consumers need to take to access the list? Per DSS directive, the directory is not for public view.  It 
is for program participants/reps and DSS care managers 
  
As a provider of services, we would like to ensure that our clients and potential clients can easily access 
the list to find the services they need. Therefore, I would appreciate it if you could provide information on 
the accessibility of the list and any steps that consumers need to take to access it. It is not for public view 
  
Would it be possible for you to provide us with the link to the public ACR Provider List, so we may share it 
with our clients and make it easier for them to access?  There is no link to the Provider Directory that 
Allied produces and maintains 
  
Please let me know if there are any steps we need to take to update our listing or if you require any 
additional information from us. 
  
Thank you for your time and consideration. 
  
All the best, 
David Medeiros  
  

 
A.B.I. RESOURCES  
WEBSITE |  FACEBOOK  
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Main Office:     1-860-942-0365   |   Ledyard Fax:   1-860-464-4960   |   Windham Fax: 1-860-465-9591 
An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of 

themselves.  
NOTICE OF HIPAA CONFIDENTIALITY:  This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18 U.S.C. Sec 

2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment information 

intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination, distribution 

or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this 

communication is intended to constitute a waiver of any privilege or the confidentiality of this message.  If you have received this in error, please 

notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI 

Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from viruses. 

Thank you.  NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and 

regulations. ABI-639-DSSIAACTIPSLGLHFSCSWCRCTCR-REF-417 

  
 

From: Marihonor Flagg <mflagg@alliedgroup.org> 
Sent: Friday, March 10, 2023 2:59 PM 
To: ABI RESOURCES 860 942-0365 <aabiwr@live.com> 
Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com> 
Subject: RE: Request for Documentation to Update and Confirm Information on Provider Registries 
unsecure 
  
Hi David – attached please find the directory listing for your agency.  I have attached an Update form to 
make any changes in the contact information if need be. 
Thank you. 
  

Marihonor Flagg 

Outreach & Training Coordinator 
Allied Community Resources 
Fax: (860) 627-0230 
  
  
  
From: ABI RESOURCES 860 942-0365 <aabiwr@live.com> 
Sent: Friday, March 10, 2023 2:33 PM 
To: ACR@alliedgroup.org; Marihonor Flagg <mflagg@alliedgroup.org> 
Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com> 
Subject: Request for Documentation to Update and Confirm Information on Provider Registries 
  
Hello Allied Community Resources, 
  
I am writing on behalf of ABI Resources to request an update and confirmation of our information on your 
provider registries. We value our partnership with your organization and want to ensure that our 
information is accurate and up-to-date. 
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Could you kindly provide us with the documentation necessary to update and confirm our information on 
your provider registries? We are committed to providing quality services to our clients and believe that 
accurate information is essential to maintaining our reputation and credibility as a provider. 
  
Thank you for your assistance in this matter. We appreciate your efforts to help us maintain the highest 
standards of professionalism and quality in our services. 
  
  
All the best, 
David Medeiros  
  

 
A.B.I. RESOURCES  
WEBSITE |  FACEBOOK  
Main Office:     1-860-942-0365   |   Ledyard Fax:   1-860-464-4960   |   Windham Fax: 1-860-465-9591 
An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of 

themselves.  
NOTICE OF HIPAA CONFIDENTIALITY:  This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18 U.S.C. Sec 

2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment information 

intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination, distribution 

or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this 

communication is intended to constitute a waiver of any privilege or the confidentiality of this message.  If you have received this in error, please 

notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI 

Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from viruses. 

Thank you.  NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and 

regulations. ABI-639-DSSIAACTIPSLGLHFSCSWCRCTCR-REF-417 
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