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Understanding the critical nature of this issue, we are looking forward to your prompt response. Your assistance in this matter is crucial in helping us continue to provide
exemplary care to our shared consumers.
 
Thank you in advance for your attention to this urgent matter. 
 
 
Best regards,
David Medeiros
ABI Resources 
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A.B.I. Resources LLC 
39 Kings Highway, Suite C 

Gales Ferry CT, 06335 

Phone: (860) 942-0365 

Fax: (860) 465-9591 

https://www.CTbrainINJURY.com 
 
 

Date: 12/14/2023 
   

Dear Matthew S. Antonetti,d 

Legal Director, Connecticut Department of Social Services, 

 

This letter is written with a heavy sense of duty and urgency, reflecting years of 

accumulated concerns regarding the Connecticut Department of Social Services' 

handling of the Acquired Brain Injury (ABI) Waiver Program, and the recent 

mischaracterization of the whistleblower grievances and requests for clarity and 

transparency from the department. As the owner of ABI Resources and a person 

living with a brain injury, I must assert my rights firmly and unequivocally, 

demanding fair just treatment from your department. 

 

It is crucial to address the recent correspondence from CT DSS, which not only 

misrepresents my willingness to engage in constructive dialogue but also trivializes 

the profound and systemic issues we have raised over the years. The portrayal of me 

as reluctant to communicate is not just inaccurate; it's a disservice to the earnest 

efforts we have put forth in advocating for the rights of individuals with brain 

injuries, including myself. 

 

Your Department letter is misleading and is an attack on me personally. I will not 

participate in manipulative communications. For your reference.  

 

Re: Concerns 

Fri 9/29/2023 8:00 AM 

To: Dumont, Amy E 

 

Hello Amy, 
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I've reviewed the content of the recent email and found it to be inaccurate and 

concerning. Please re-evaluate the information, and let's discuss further. 

 

All the best, 

David Medeiros 

ABI Resources 

 

The communication I initiated on September 29, 2023, was a genuine attempt to 

address and resolve the issues at hand, not to avoid or impede progress. 

 

I am expressing serious concerns regarding the communication strategies employed 

by the department. It has come to my attention that there may be instances of 

misleading information dissemination and potential manipulation of language. Such 

practices are particularly concerning as they appear to be targeted towards exploiting 

my disabilities. This not only discredits my legitimate concerns but also significantly 

impedes my capacity for self-advocacy. It is imperative that these issues be 

addressed promptly to ensure a transparent, fair, and respectful communication 

environment. 

 

The response from your department needs a thorough re-evaluation. The concerns I 

have raised are far from being mere referral issues. They are deep-seated problems 

ingrained within the system, affecting the very core of how the ABI Waiver Program 

operates and serves its intended beneficiaries. Discriminatory practices, lack of 

transparency, and unethical behavior are just the tip of the iceberg. For years, these 

issues have been systematically overlooked or inadequately addressed, resulting in 

detrimental impacts on the individuals relying on this program, including my own 

business operations. The attached Comprehensive Grievance Report lays out these 

issues in detail, underscoring the necessity for immediate and comprehensive action. 

 

Furthermore, I must emphasize my constitutional right as a citizen and as a business 

owner to submit Freedom of Information Act (FOIA) requests. These requests are 

not a mere formality; they are essential tools that ensure transparency and 
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accountability in governmental operations. The portrayal of these requests as 

problematic, as indicated in your department's response, is not just deeply troubling 

but also indicative of a larger issue within the department's system – an apparent 

aversion to transparency, accommodation, and accountability. 

 

This is more than just FOIA requests for records, The lack of responsiveness from 

CT DSS and the difficulty in obtaining necessary documentation are further 

exacerbating these issues. This has and continues to hinder my ability to effectively 

self-advocate and communicate with Connecticut. This also raises serious questions 

about the department's willingness to address and rectify the concerns raised by 

people living with disabilities. 

 

In your correspondence, there also appears to be a misleading representation of Ms. 

Amy Dumont's role as Interim Director of CT Department of Social Services. Such 

ambiguity is not conducive to effective communication or problem-solving and only 

adds to the complexity of the issues at hand. A clear and accurate representation of 

roles and responsibilities within CT DSS is crucial for any meaningful progress. 

 

As a whistleblower and person living with brain injury, my rights should be 

respected and protected, not undermined or dismissed. The concerns raised are not 

individual grievances; they are indications of systemic flaws that need urgent 

attention. These issues are not only critical for upholding the integrity of the ABI 

Waiver Program but are also vital for the protection and advocacy of disability rights 

in Connecticut. 

 

In light of these longstanding and unresolved issues, I urge the Department to engage 

in a sincere and meaningful dialogue within its many government departments. This 

is not just about rectifying individual grievances; it's about overhauling a system that 

has consistently failed to meet its obligations to its most vulnerable constituents. Our 

mutual goal should be to improve and uphold the integrity of the ABI Waiver 

Program, ensuring it effectively and ethically serves those it is meant to benefit. 

The time for superficial acknowledgments and ineffective half-measures is long 

gone. We need concrete actions and a commitment to systemic change. 
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As a brain-injured business owner advocating for change, I have taken every step 

within my capacity to bring these concerns to the attention of the appropriate 

professionals within the department. I firmly believe that this report has been placed 

in the capable hands of individuals designated to address and rectify these pressing 

issues. It is my sincere hope that these concerns will be approached with the gravity 

they deserve and that the designated individuals will work diligently to find 

meaningful solutions. 

 

I want to emphasize that, as a person with a disability, my ability to verbally 

articulate the complexities of these challenges is hindered by my condition. I am not 

a policymaker, an attorney, an investigator, or a judicial system professional. I am a 

husband, a father, a friend, and a Connecticut business owner who lives with a brain 

injury. My commitment to advocating for change is driven by my lived experience 

and a deep desire to see improvements in the system. 

 

I implore the Department to consider the gravity of the whistleblower grievances and 

the request for transparency and clarity. Please approach these concerns with 

kindness, compassion, and understanding. My intent in bringing these issues to light 

is to promote the greater good and to ensure that individuals with brain injuries and 

disabilities receive the support and services they need and deserve. 

 

I have done all that I can do from the standpoint of disability self-advocacy, and I 

have presented these whistleblower concerns to the state Department. Now, I place 

my trust in the department's capabilities to address these concerns, create solutions, 

and work in the best interests of the greater good. 

 
 

Best regards, 
David Medeiros 
David Medeiros 
ABI Resources, CEO, Director, Team Member 
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RE: 12.18.2023 Not in the system. Mediciad ABI Waiver Program Consumer

Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Mon 12/18/2023 10:07 AM
To:​ABI RESOURCES 860 942-0365 <aabiwr@live.com>​

2 attachments (309 KB)
At Your Fingertips.pdf; AT_YOUR_FINGERTIPS_EVV.pdf;

Hello,
 
The PA has been active at Gainwell since 12/6. Please see attached. The issue is between Gainwell and Sandata, where CCC has no control.
 
The PA is #0771704354 against their AVR ID 008065132, which you will be able to see when looking this up. Eligibility is in place, too. CCC has done everything within
our control.       
 
When the email in the document says ctevv@dxc.com, it should now be ctevv@gainwelltechnologies.com
 
There is an entire library of these tip sheets is here: At Your Fingertips Tip Sheets (ctdssmap.com)
 
We hope this will be helpful to you.
 
Thank you,
 
Ron
 
 
 
 

Ronald Sturm, LMSW, MS, CBIS
Manager, Clinical Operations, ABI, PCA waiver
43 Enterprise Dr, Bristol, CT 06010-7472
860-257-1503 x4105

WWW.CTCOMMUNITYCARE.ORG
FOLLOW US ON FACEBOOK

 

 

From: Ronald Sturm
Sent: Monday, December 18, 2023 9:28 AM
To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>
Subject: RE: 12.18.2023 Not in the system. Mediciad ABI Waiver Program Consumer
 
Hi David,
 
Thank you for bringing this to my attention. Could you send me another secure email with the client’s full name?
 
Thanks again, I will look into this for you and provide you any update as soon as I receive one.
 
Ron
 
From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>
Sent: Monday, December 18, 2023 8:37 AM
To: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Cc: ABI RESOURCES 860 942-0365 <AABIWR@live.com>
Subject: 12.18.2023 Not in the system. Mediciad ABI Waiver Program Consumer
Importance: High
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. (Review email
address of sender to ensure it looks familiar and valid).

 
12.18.2023
 
Hello Ron,
 
I hope this message finds you well. I'm reaching out to bring to your attention an issue concerning a consumer associated with ABI Resources, specifically our Avon
consumer identified as MW. The care manager has done all that they can to address this challenge. 
 



12/18/23, 12:36 PM Mail - ABI RESOURCES 860 942-0365 - Outlook

https://outlook.live.com/mail/0/inbox/id/AQQkADAwATNiZmYAZC1hNTUAOC0wYjQ3LTAwAi0wMAoAEAD4vBvePgB3Tq%2FMpgUqGY6f 2/2

It appears that there may be a discrepancy or a lack of complete integration of this individual's information within the CT DSS systems. We have noticed that there are no
records available in the Sandata EVV system for this consumer. This situation could be indicative of either incomplete registration or incorrect entry of their data.
 
Given the critical nature of accurate and complete data for the effective delivery of services, I kindly request your assistance in reviewing and rectifying this matter. An
update on this situation would be greatly appreciated, as it will enable us to ensure continuity and efficiency in the services we provide.
 
Thank you for your prompt attention to this issue. Your cooperation and support in maintaining the integrity of our service system are invaluable.
 
Best regards,
David Medeiros
ABI Resources 
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Re: CT DSS: No Authorization Scheduling-ABI RESOURCES 4103-Ticket 539494 ID: 539494 Account: [Sandata Technologies]

Lupson Pasteur (Sandata Technologies) <support@sandata.zendesk.com>
Mon 12/18/2023 9:15 AM
To:​David Medeiros <aabiwr@live.com>​

##- Please type your reply above this line -##
Sandata Logo

PLEASE DO NOT FORWARD THIS EMAIL! Do not reply to this email unless it pertains to the issue referenced in this email.

Your request (539494) has been updated:

Lupson Pasteur (Sandata Technologies)
Dec 18, 2023, 9:15 AM EST

Heather and David,

 

    I hope all is well. Please send me a screenshot of the authorization that shows in the state portal for each client showing the correct end date. 

 

Member Name:

Member Medicaid ID:

ClientOtherID (Required in order to escalate):

Agency’s AVRS ID Number:

What Payor? Ct Medicaid Clinical/non clinical, MHW, Etc

Member Authorization Number:

Name of service code(s) missing:

How many units/hours/visits:

Dates of service(s) missing:

Date Authorization Uploaded (Determination Date column in DSS Portal):

Agency Confirmed Member in DSS Portal (Y/N):

Client Eligibility in Portal- Agency should provide Verification Number in the Eligibility Verification Response field in portal:

DSS Portal Status Column Reflects Approved or Auto-Approved (Y/N):

Member Checked in EVV by Customer Care Agent (Y/N):

Thanks,

Check out Sandata on Demand (with the link below), your 24/7 resource to all things Sandata support! Review release notes, how to videos and other tips for

using our software.

https://sandata.zendesk.com/hc/en-us

Lupson Pasteur

Specialist, Support-Tier 2

Sandata Technologies

270 Duffy Avenue, Unit 266A, Hicksville, NY 11801

Lupson Pasteur (Sandata Technologies)
Dec 18, 2023, 9:13 AM EST

Heather,

 

     I hope all is well. Please send me a screenshot of the authorization that shows in the state portal for each client showing the correct end date. 

 

Member Name:

Member Medicaid ID:

ClientOtherID (Required in order to escalate):

Agency’s AVRS ID Number:
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What Payor? Ct Medicaid Clinical/non clinical, MHW, Etc

Member Authorization Number:

Name of service code(s) missing:

How many units/hours/visits:

Dates of service(s) missing:

Date Authorization Uploaded (Determination Date column in DSS Portal):

Agency Confirmed Member in DSS Portal (Y/N):

Client Eligibility in Portal- Agency should provide Verification Number in the Eligibility Verification Response field in portal:

DSS Portal Status Column Reflects Approved or Auto-Approved (Y/N):

Member Checked in EVV by Customer Care Agent (Y/N):

 

Thanks,

Check out Sandata on Demand (with the link below), your 24/7 resource to all things Sandata support! Review release notes, how to videos and other tips for

using our software.

https://sandata.zendesk.com/hc/en-us

Lupson Pasteur

Specialist, Support-Tier 2

Sandata Technologies

270 Duffy Avenue, Unit 266A, Hicksville, NY 11801

Samantha Brown (Sandata Technologies)
Dec 14, 2023, 10:53 AM EST

Thank you for contacting Sandata Customer Support today Heather.

 

We appreciate you taking the time to speak with us to resolve your issue with no authorization scheduling ticket #539494. 

 

Actions Taken

I advised Heather of why she was getting the authorization error when scheduling. 

Next Steps

Heather should reach out to the case managers of the clients about the authorizations. 

If you should have any additional issues or questions, please do not hesitate to reply back to this ticket!

 

 

Did you know that you can manage your tickets online and search for answers in real time? Visit us on Sandata on Demand at Sandata.zendesk.com at any time

for information about our products and answers to many of your questions. You can even submit your question right there on that site 24 hours a day.

 

You will receive a two-question satisfaction survey from Sandata in the next few hours. We hope that you will take a couple of minutes to let us know how we

did today and what we can do to serve you even better in the future.

 

Thank you again and have a wonderful day!

-Sandata Customer Support

 

Samantha Brown

Tier I Support Specialist

Sandata Technologies

270 Duffy Avenue, Unit 266A, Hicksville, NY 11801

Please reach out to your designated Customer Care email group or your designated phone number if you have any questions or concerns.

Sincerely,
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Sandata Customer Support Team

Did you know that you can manage your tickets online and search for answers real time? Visit Sandata on Demand at https://sandata.zendesk.com. Jump right
into helpful resources and support for home care, I/DD, and State EVV programs. Check it out now!

REMEMBER: If you are sending any attachments, screen shots, documents that may contain PHI/PII please be sure to encrypt this content. If you are unable to
encrypt through your email system, we recommend submitting through our Sandata portal at Sandata.zendesk.com or uploading to our secure SendSafely site
at: https://sandata.sendsafely.com/dropzone/sendsafely/539494

This email is a service from Sandata Technologies.

[7WKEJY-RNL3X]
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December 13, 2023 

VIA ELECTRONIC MAIL 
David Medeiros, CEO, Director 
A.B.I. Resources, LLC 
39 Kings Highway, Suite C 
Gales Ferry, CT 06335 
 
 Re: Correspondence dated October 31, 2023 
 
Dear Director Medeiros: 
 
I am Legal Director for the Department of Social Services (“Department”) and formally 
acknowledge your correspondence, dated October 31, 2023, raising several concerns 
related to referral processes within the ABI Waiver Program.   
 
I understand that you have engaged in ongoing conversations with the Department, most 
particularly Amy Dumont, Interim Director of the Department’s Community Options Unit, 
regarding these concerns.  In addition, to better understand and address your concerns in 
an orderly fashion, Ms. Dumont previously offered, at the end of September, to schedule a 
regular monthly meeting cadence with you.  To date, you have not responded to Interim 
Director Dumont regarding this offer.  To the contrary, since October 1, 2023, you have 
submitted over 30 requests under the Freedom of Information Act to the Department 
related to the ABI Waiver Program, which is simply unsustainable.   
 
Notwithstanding the above, these concerns, raised again in your October 31st letter, have 
been referred to the Department’s Office of Quality Assurance, Special Investigations 
Division, for further investigation.  Please be advised that the Department’s Special 
Investigations Division may be contacting you directly to obtain further information related 
to your concerns.   
 
Thank you very much and, once again, the Department acknowledges, and shall be further 
reviewing and investigating, the matters raised in your October 31, 2023, correspondence. 

  
Best regards,  

 

 Matthew S. Antonetti 
 
 Matthew S. Antonetti 
 Legal Director 

  

 
55 Farmington Avenue HARTFORD, CONNECTICUT 06105  

An Equal Opportunity / Affirmative Action Employer 
 

STATE OF CONNECTICUT 
 

DEPARTMENT OF SOCIAL SERVICES  
OFFICE OF LEGAL COUNSEL, REGULATIONS, AND ADMINISTRATIVE HEARINGS 

55 FARMINGTON AVENUE • HARTFORD, CONNECTICUT 06105 
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A.B.I. Resources LLC 
39 Kings Highway, Suite C 

Gales Ferry CT, 06335 

Phone: (860) 942-0365 

Fax: (860) 465-9591 

https://www.CTbrainINJURY.com 
 
 

Date: 12/14/2023 
   

Dear Matthew S. Antonetti, 

Legal Director, Connecticut Department of Social Services, 

 

This letter is written with a heavy sense of duty and urgency, reflecting years of 

accumulated concerns regarding the Connecticut Department of Social Services' 

handling of the Acquired Brain Injury (ABI) Waiver Program, and the recent 

mischaracterization of the whistleblower grievances and requests for clarity and 

transparency from the department. As the owner of ABI Resources and a person 

living with a brain injury, I must assert my rights firmly and unequivocally, 

demanding fair just treatment from your department. 

 

It is crucial to address the recent correspondence from CT DSS, which not only 

misrepresents my willingness to engage in constructive dialogue but also trivializes 

the profound and systemic issues we have raised over the years. The portrayal of me 

as reluctant to communicate is not just inaccurate; it's a disservice to the earnest 

efforts we have put forth in advocating for the rights of individuals with brain 

injuries, including myself. 

 

Your Department letter is misleading and is an attack on me personally. I will not 

participate in manipulative communications. For your reference.  

 

Re: Concerns 

Fri 9/29/2023 8:00 AM 

To: Dumont, Amy E 

 

Hello Amy, 
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I've reviewed the content of the recent email and found it to be inaccurate and 

concerning. Please re-evaluate the information, and let's discuss further. 

 

All the best, 

David Medeiros 

ABI Resources 

 

The communication I initiated on September 29, 2023, was a genuine attempt to 

address and resolve the issues at hand, not to avoid or impede progress. 

 

I am expressing serious concerns regarding the communication strategies employed 

by the department. It has come to my attention that there may be instances of 

misleading information dissemination and potential manipulation of language. Such 

practices are particularly concerning as they appear to be targeted towards exploiting 

my disabilities. This not only discredits my legitimate concerns but also significantly 

impedes my capacity for self-advocacy. It is imperative that these issues be 

addressed promptly to ensure a transparent, fair, and respectful communication 

environment. 

 

The response from your department needs a thorough re-evaluation. The concerns I 

have raised are far from being mere referral issues. They are deep-seated problems 

ingrained within the system, affecting the very core of how the ABI Waiver Program 

operates and serves its intended beneficiaries. Discriminatory practices, lack of 

transparency, and unethical behavior are just the tip of the iceberg. For years, these 

issues have been systematically overlooked or inadequately addressed, resulting in 

detrimental impacts on the individuals relying on this program, including my own 

business operations. The attached Comprehensive Grievance Report lays out these 

issues in detail, underscoring the necessity for immediate and comprehensive action. 

 

Furthermore, I must emphasize my constitutional right as a citizen and as a business 

owner to submit Freedom of Information Act (FOIA) requests. These requests are 

not a mere formality; they are essential tools that ensure transparency and 
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accountability in governmental operations. The portrayal of these requests as 

problematic, as indicated in your department's response, is not just deeply troubling 

but also indicative of a larger issue within the department's system – an apparent 

aversion to transparency, accommodation, and accountability. 

 

This is more than just FOIA requests for records, The lack of responsiveness from 

CT DSS and the difficulty in obtaining necessary documentation are further 

exacerbating these issues. This has and continues to hinder my ability to effectively 

self-advocate and communicate with Connecticut. This also raises serious questions 

about the department's willingness to address and rectify the concerns raised by 

people living with disabilities. 

 

In your correspondence, there also appears to be a misleading representation of Ms. 

Amy Dumont's role as Interim Director of CT Department of Social Services. Such 

ambiguity is not conducive to effective communication or problem-solving and only 

adds to the complexity of the issues at hand. A clear and accurate representation of 

roles and responsibilities within CT DSS is crucial for any meaningful progress. 

 

As a whistleblower and person living with brain injury, my rights should be 

respected and protected, not undermined or dismissed. The concerns raised are not 

individual grievances; they are indications of systemic flaws that need urgent 

attention. These issues are not only critical for upholding the integrity of the ABI 

Waiver Program but are also vital for the protection and advocacy of disability rights 

in Connecticut. 

 

In light of these longstanding and unresolved issues, I urge the Department to engage 

in a sincere and meaningful dialogue within its many government departments. This 

is not just about rectifying individual grievances; it's about overhauling a system that 

has consistently failed to meet its obligations to its most vulnerable constituents. Our 

mutual goal should be to improve and uphold the integrity of the ABI Waiver 

Program, ensuring it effectively and ethically serves those it is meant to benefit. 

The time for superficial acknowledgments and ineffective half-measures is long 

gone. We need concrete actions and a commitment to systemic change. 
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As a brain-injured business owner advocating for change, I have taken every step 

within my capacity to bring these concerns to the attention of the appropriate 

professionals within the department. I firmly believe that this report has been placed 

in the capable hands of individuals designated to address and rectify these pressing 

issues. It is my sincere hope that these concerns will be approached with the gravity 

they deserve and that the designated individuals will work diligently to find 

meaningful solutions. 

 

I want to emphasize that, as a person with a disability, my ability to verbally 

articulate the complexities of these challenges is hindered by my condition. I am not 

a policymaker, an attorney, an investigator, or a judicial system professional. I am a 

husband, a father, a friend, and a Connecticut business owner who lives with a brain 

injury. My commitment to advocating for change is driven by my lived experience 

and a deep desire to see improvements in the system. 

 

I implore the Department to consider the gravity of the whistleblower grievances and 

the request for transparency and clarity. Please approach these concerns with 

kindness, compassion, and understanding. My intent in bringing these issues to light 

is to promote the greater good and to ensure that individuals with brain injuries and 

disabilities receive the support and services they need and deserve. 

 

I have done all that I can do from the standpoint of disability self-advocacy, and I 

have presented these whistleblower concerns to the state Department. Now, I place 

my trust in the department's capabilities to address these concerns, create solutions, 

and work in the best interests of the greater good. 

 
 

Best regards, 
David Medeiros 
David Medeiros 
ABI Resources, CEO, Director, Team Member 
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RE: Urgent Assistance Needed for Companion Authorizations. Dear Amy Dumont and Laurie Filippini,

Dumont, Amy E <Amy.Dumont@ct.gov>
Thu 12/21/2023 11:28 AM
To:​ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>;​Filippini, Laurie R. <Laurie.Filippini@ct.gov>;​DSS, Commis <Commis.DSS@ct.gov>​

David:
I have been advised today by our Medical Operations Unit that they have identified a technical issue on Gainwell’s end that is affecting the prior authorization
availability for the companion service for all ABI Waiver providers.  Many ABI Waiver providers have brought this to Gainwell’s attention.  A Provider Important Message
is going out to all providers this evening regarding efforts to correct this issue, and providers may expect to see the prior authorizations in their EVV system tomorrow.
As a temporary workaround, effective today, providers may submit impacted claims through their secure Web portal account at www.ctdssmap.com using the Web
Claim Submission feature or through their own billing software. 
 
Thank you!
 
Amy
 
 
From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Sent: Wednesday, December 20, 2023 8:29 AM
To: Dumont, Amy E <Amy.Dumont@ct.gov>; Filippini, Laurie R. <Laurie.Filippini@ct.gov>; DSS, Commis <Commis.DSS@ct.gov>
Cc: ABI RESOURCES 860 942-0365 <AABIWR@live.com>
Subject: Re: Urgent Assistance Needed for Companion Authorizations. Dear Amy Dumont and Laurie Filippini,
Importance: High
 
EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments unless you trust the sender and know the content is safe.
Urgent Assistance Needed for Companion Authorizations
 
Dear Amy Dumont and Laurie Filippini,
 
I am writing to follow up on a recent conversation between Laurie and a conservator Richard M, concerning a significant issue that impacts several of our consumers at
ABI Resources.
 
As per the discussion, it has come to our attention that there are challenges related to companion authorizations, which are adversely affecting our service delivery. We
understand that Amy holds key information and insights on how to navigate and resolve this issue.
 
In light of this, we are seeking your guidance and expertise to understand the specific steps ABI Resources must undertake to correct this challenge. It is crucial for us to
ensure that our consumers receive the necessary support without any interruptions.
 
Could you please provide detailed instructions or protocols that we should follow? Additionally, if there are any specific documents or forms that need to be completed,
kindly forward them to us at your earliest convenience.
 
We are committed to resolving this issue promptly and efficiently, and your assistance in this matter is greatly appreciated. Please let us know if a meeting or a call would
be more effective to discuss this matter in detail.
 
Thank you for your attention and cooperation. We look forward to your prompt response.
 
Best regards,
David Medeiros
ABI Resources 
Medicaid Acquired Brain Injury ABI Waiver Program Provider

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>
Sent: Tuesday, December 19, 2023 3:42 PM
To: Amy Dumont <amy.dumont@ct.gov>; laurie.filippini@ct.gov <laurie.filippini@ct.gov>
Cc: ABI RESOURCES 860 942-0365 <AABIWR@live.com>
Subject: Urgent Assistance Needed for Companion Authorizations. Dear Amy Dumont and Laurie Filippini,
 
Urgent Assistance Needed for Companion Authorizations
 
Dear Amy Dumont and Laurie Filippini,
 
I am writing to follow up on a recent conversation between Laurie and a conservator Richard M, concerning a significant issue that impacts several of our consumers at
ABI Resources.
 
As per the discussion, it has come to our attention that there are challenges related to companion authorizations, which are adversely affecting our service delivery. We
understand that Amy holds key information and insights on how to navigate and resolve this issue.
 
In light of this, we are seeking your guidance and expertise to understand the specific steps ABI Resources must undertake to correct this challenge. It is crucial for us to
ensure that our consumers receive the necessary support without any interruptions.
 
Could you please provide detailed instructions or protocols that we should follow? Additionally, if there are any specific documents or forms that need to be completed,
kindly forward them to us at your earliest convenience.
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We are committed to resolving this issue promptly and efficiently, and your assistance in this matter is greatly appreciated. Please let us know if a meeting or a call would
be more effective to discuss this matter in detail.
 
Thank you for your attention and cooperation. We look forward to your prompt response.
 
Best regards,
David Medeiros
ABI Resources 
Medicaid Acquired Brain Injury ABI Waiver Program Provider
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RE: Carol you are awesome!

Carol Siddall <carol.siddall@ctcommunitycare.org>
Wed 12/20/2023 4:54 PM
To:​ABI RESOURCES 860 942-0365 <aabiwr@live.com>​

You’re quite welcome, David!
 
I’m really looking forward to hearing when this has been resolved for you!
 
All my best,
 

Carol Siddall
Systems Analyst
43 Enterprise Dr, Bristol, CT 06010-7472
860-314-2230

WWW.CTCOMMUNITYCARE.ORG
FOLLOW US ON FACEBOOK

 

 

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>
Sent: Wednesday, December 20, 2023 4:46 PM
To: Carol Siddall <carol.siddall@ctcommunitycare.org>
Subject: Re: Carol you are awesome!
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. (Review email
address of sender to ensure it looks familiar and valid).

 
Dear Carol,
 
Thank you sooo much for handling this issue so efficiently! You are greatly appreciated. I'm confident and trust in your all support. Carol I mean this THANK YOU!
 
David 
 
 
 
 
 
Sent from my Verizon, Samsung Galaxy smartphone
Get Outlook for Android

From: Carol Siddall <carol.siddall@ctcommunitycare.org>
Sent: Wednesday, December 20, 2023 4:19:30 PM
To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>
Subject: RE: Carol you are awesome!
 
I received a response from the person handling the issue. She said that she has been working on this for a couple of days already and will be reaching out to you soon,
so she must already be working on a list or know of a specific issue. I’ve worked with her extensively for many years. She is absolutely the best possible person to be
helping you. She works very closely with the only person who has more experience with this program than she does. I would have escalated your issue to the two of
them if you had received a poor response from the inquiry I sent earlier today. You’re in good hands and I’m sure this will be resolved very soon. I promise you!
 

Carol Siddall
Systems Analyst
43 Enterprise Dr, Bristol, CT 06010-7472
860-314-2230

WWW.CTCOMMUNITYCARE.ORG

FOLLOW US ON FACEBOOK
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From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>
Sent: Wednesday, December 20, 2023 11:09 AM
To: Carol Siddall <carol.siddall@ctcommunitycare.org>
Subject: Carol you are awesome!
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. (Review email
address of sender to ensure it looks familiar and valid).

 
Carol, you are awesome!
 
Thank you so much for your email.
 
Best regards,
David Medeiros
ABI Resources 
Medicaid Acquired Brain Injury ABI Waiver Program Provider
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RE: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver

Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Thu 12/21/2023 5:10 PM
To:​ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>;​CT EVV HPE Provider Relations <CTEVV@Gainwelltechnologies.com>​

Hi David,
 
Please see highlighted below. I have been working with DSS and our lead data analyst Carol S on this matter for the past few days. We can give a big shout out to her, as
she has worked to help us along with assuring communication with the necessary entities is tight to bring this matter to resolution. I am hopeful that as you receive
this, you have received communication from Allied and that by now, if not very soon, this matter will be resolved.
 
Ron
 
From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Sent: Tuesday, December 19, 2023 11:43 AM
To: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>; CT EVV HPE Provider Relations <CTEVV@Gainwelltechnologies.com>
Cc: ABI RESOURCES 860 942-0365 <AABIWR@live.com>
Subject: Re: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. (Review email
address of sender to ensure it looks familiar and valid).

 
12.19.2023
 
Hello Ron,
 
I am writing to address coordination between Connecticut Community Care (CCC), and Sandata EVV.
 
It has come to our attention that CCC may not have done so. Sandata EVV has specifically directed ABI Resources to contact CCC's care management team, as they
are responsible for inputting this critical data into the system. 
 

1. Did CCC care management place the stop on companion authorization past December 31? No we have not -
 

2. Could you please confirm whether CCC has indeed shared the required consumer information with Sandata EVV? This information is crucial and typically readily
available to CCC, as well as the Department of Social Services (DSS). We have not but I know that Carol Siddall has advised on this matter with Allied who I am
hoping has reached out to you today on this matter. Allied will be working with Allied and Gainwell to my understanding to assure communication on this matter is
solid and to assure resolution.

 

3. Furthermore, I would like to inquire if CCC has been in communication with DSS regarding this matter. If so, would CCC kindly share the guidance or directives
provided by DSS? Yes, DSS advised that your agency should be in communication with Gainwell who would then look into this issue with SanData – though it has
come to my attention that the matter was more complex and I am now hopeful that a resolution is in process.

 

4. Lastly, it is imperative for us to understand if this challenge is exclusive only to consumers associated with ABI Resources? or is this a broader issue affecting
other consumers and entities as well. This issue is isolated only to ABI Resources. We have not heard of this matter affecting other consumers with other
agencies in place.

 
Your prompt attention to these queries would be greatly appreciated, as it will aid us in ensuring seamless service delivery and compliance with all relevant protocols.
 
Thank you for your cooperation and assistance in this matter.
 
Best regards,
David Medeiros
ABI Resources 
Medicaid Acquired Brain Injury ABI Waiver Program Provider

From: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Sent: Tuesday, December 19, 2023 11:13 AM
To: CT EVV HPE Provider Relations <ctevv@gainwelltechnologies.com>; ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Subject: RE: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
Hi David,
 
As I did not see your response, I just wanted to see if you have supplied the information that Gainwell has requested?
 
Thank you,
 
Ron
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From: CT EVV HPE Provider Relations <ctevv@gainwelltechnologies.com>
Sent: Monday, December 18, 2023 4:14 PM
To: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>; ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>; CT EVV HPE Provider Relations
<ctevv@gainwelltechnologies.com>
Subject: RE: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. (Review email
address of sender to ensure it looks familiar and valid).

 
Gainwell is requesting the Medicaid ID#s for the clients whose initials are listed below. Once these are obtained Gainwell research with Sandata as to why these PAs are
not visible in Sandata system.
 
 
The EVV Team
 
 
From: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Sent: Monday, December 18, 2023 2:58 PM
To: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>; CT EVV HPE Provider Relations <ctevv@gainwelltechnologies.com>
Subject: RE: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
ABI Resources needs to call Sandata and Gainwell to fix this issue. DSS is aware but the agency needs to contact these in order to fix the problem.
 
Thank you,
 
Ron
 
From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Sent: Monday, December 18, 2023 12:58 PM
To: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>; CTEVV@Gainwelltechnologies.com
Cc: ABI RESOURCES 860 942-0365 <AABIWR@live.com>
Subject: Re: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. (Review email
address of sender to ensure it looks familiar and valid).

 
12.18.2023
 
Hi Ron,
 
Has CCC escalated this problem to DSS?
 
Best regards,
David Medeiros
ABI Resources 

From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Sent: Friday, December 15, 2023 11:58 AM
To: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>; CTEVV@Gainwelltechnologies.com <CTEVV@Gainwelltechnologies.com>
Cc: ABI RESOURCES LLC www.CTbrainINJURY.com <AABIWR@live.com>
Subject: Re: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
Would Gainwell please provide a status update on this challenge? 
 
 
Best regards,
David Medeiros
ABI Resources 

From: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Sent: Thursday, December 14, 2023 3:37 PM
To: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Subject: RE: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
Hi David,
 
For the consumers who are of concern here, you can reach out to CTEVV@Gainwellgechnologies.com to find out why the PAs in the Gainwell system are not in the
Sandata system.
 
Thank you,
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Ron
 
From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Sent: Thursday, December 14, 2023 11:21 AM
To: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Subject: Re: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. (Review email
address of sender to ensure it looks familiar and valid).

 
Document attached 
 
Best regards,
David Medeiros
ABI Resources 

From: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Sent: Thursday, December 14, 2023 10:57 AM
To: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Subject: RE: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
Could you provide me their names in a secure email?
 
Thank you,
 
Ron
 

Ronald Sturm, LMSW, MS, CBIS
Manager, Clinical Operations, ABI, PCA waiver
43 Enterprise Dr, Bristol, CT 06010-7472
860-257-1503 x4105

WWW.CTCOMMUNITYCARE.ORG

FOLLOW US ON FACEBOOK

 

 

From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Sent: Thursday, December 14, 2023 10:56 AM
To: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Subject: Re: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. (Review email
address of sender to ensure it looks familiar and valid).

 
Consumers;
 

EB
 AJ
WL
ES
TM
 AV
ZP  

 
Best regards,
David Medeiros
ABI Resources 

From: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Sent: Thursday, December 14, 2023 10:35 AM
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To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>
Subject: RE: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
Good morning,
 
Could you please inform on who the clients are?
 
Thank you,
 
Ron
 

Ronald Sturm, LMSW, MS, CBIS
Manager, Clinical Operations, ABI, PCA waiver
43 Enterprise Dr, Bristol, CT 06010-7472
860-257-1503 x4105

WWW.CTCOMMUNITYCARE.ORG

FOLLOW US ON FACEBOOK

 

 

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>
Sent: Thursday, December 14, 2023 10:33 AM
To: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Subject: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
Importance: High
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. (Review email
address of sender to ensure it looks familiar and valid).

 
12.14.2023
 
Subject: Urgent: No Companion Authorizations Post-December 31st for shared consumers Medicaid ABI Waiver
 
Hello Ron,
 
 I am reaching out concerning an important matter related to our shared consumers under CT Community Care.
 
It has come to our attention that there are no companion authorizations in place for these individuals after December 31st. This situation has been highlighted by
Sandata, and as per their guidance, I am contacting you to seek clarity and a resolution.
 
The absence of these authorizations post the specified date could potentially disrupt the continuity and quality of care that we jointly strive to provide. Therefore, it is
imperative that we address this matter promptly to ensure that our consumers continue to receive the necessary support without any hindrance.
 
Could you please provide us with detailed information regarding the status of these authorizations? Additionally, any steps that need to be taken from our end to expedite
this process would be greatly appreciated.
 
Understanding the critical nature of this issue, we are looking forward to your prompt response. Your assistance in this matter is crucial in helping us continue to provide
exemplary care to our shared consumers.
 
Thank you in advance for your attention to this urgent matter. 
 
 
Best regards,
David Medeiros
ABI Resources 

The contents of this message and any attachments may contain privileged and/or confidential information protected from disclosure under the law, including the
Health Insurance Portability and Accountability Act (HIPAA). If you received this message in error, please notify the sender by replying to the message and delete the
message and any attachments from all storage devices without retaining a copy or using or disclosing to others the contents of this message. Any unauthorized
disclosure, distribution, copying, or storage of this message or its attachments is strictly prohibited and may subject you to criminal or civil penalties. No confidentiality
or privilege is waived or lost by any transmission errors. Visit our website to learn how we collect, keep, and process private information in accordance with applicable
state and federal law. Regardless of content, this e-mail shall not operate to bind any party to or referenced in the email to any order or other contract or amendment
or change thereto unless pursuant to explicit written agreement or government initiative expressly permitting the use of e-mail for such purpose.
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Re: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver

ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Fri 12/22/2023 6:39 AM
To:​Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>;​CT EVV HPE Provider Relations <ctevv@gainwelltechnologies.com>​

12.22.2023

Hello Ron,

Thank you for your recent update and the diligent efforts you and your team have been making in addressing the critical issue of companion authorizations for shared
consumers under the Medicaid ABI Waiver program. Your coordination with DSS and the work of Carol S in ensuring efficient communication with the necessary entities
has been instrumental in moving towards a resolution.

At ABI Resources, we deeply appreciate the collaborative approach and the swift actions taken by your team. We understand the complexities involved in these
processes and are grateful for the dedication and professionalism shown.

Please be assured that ABI Resources will continue to provide updates and maintain open communication lines to ensure the seamless delivery of services to our
shared consumers. The cooperation between our organizations is vital in upholding the high standards of care and support that we are committed to.

Thank you once again for your assistance and the valuable contribution of your team in this matter. We look forward to our continued collaboration.

Best regards,
David Medeiros
ABI Resources 
Medicaid Acquired Brain Injury ABI Waiver Program Provider

From: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Sent: Thursday, December 21, 2023 5:10 PM
To: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>; CT EVV HPE Provider Relations <CTEVV@Gainwelltechnologies.com>
Subject: RE: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
Hi David,
 
Please see highlighted below. I have been working with DSS and our lead data analyst Carol S on this matter for the past few days. We can give a big shout out to her, as
she has worked to help us along with assuring communication with the necessary entities is tight to bring this matter to resolution. I am hopeful that as you receive
this, you have received communication from Allied and that by now, if not very soon, this matter will be resolved.
 
Ron
 
From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Sent: Tuesday, December 19, 2023 11:43 AM
To: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>; CT EVV HPE Provider Relations <CTEVV@Gainwelltechnologies.com>
Cc: ABI RESOURCES 860 942-0365 <AABIWR@live.com>
Subject: Re: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. (Review email
address of sender to ensure it looks familiar and valid).

 
12.19.2023
 
Hello Ron,
 
I am writing to address coordination between Connecticut Community Care (CCC), and Sandata EVV.
 
It has come to our attention that CCC may not have done so. Sandata EVV has specifically directed ABI Resources to contact CCC's care management team, as they
are responsible for inputting this critical data into the system. 
 

1. Did CCC care management place the stop on companion authorization past December 31? No we have not -
 

2. Could you please confirm whether CCC has indeed shared the required consumer information with Sandata EVV? This information is crucial and typically readily
available to CCC, as well as the Department of Social Services (DSS). We have not but I know that Carol Siddall has advised on this matter with Allied who I am
hoping has reached out to you today on this matter. Allied will be working with Allied and Gainwell to my understanding to assure communication on this matter is
solid and to assure resolution.

 

3. Furthermore, I would like to inquire if CCC has been in communication with DSS regarding this matter. If so, would CCC kindly share the guidance or directives
provided by DSS? Yes, DSS advised that your agency should be in communication with Gainwell who would then look into this issue with SanData – though it has
come to my attention that the matter was more complex and I am now hopeful that a resolution is in process.
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4. Lastly, it is imperative for us to understand if this challenge is exclusive only to consumers associated with ABI Resources? or is this a broader issue affecting
other consumers and entities as well. This issue is isolated only to ABI Resources. We have not heard of this matter affecting other consumers with other
agencies in place.

 
Your prompt attention to these queries would be greatly appreciated, as it will aid us in ensuring seamless service delivery and compliance with all relevant protocols.
 
Thank you for your cooperation and assistance in this matter.
 
Best regards,
David Medeiros
ABI Resources 
Medicaid Acquired Brain Injury ABI Waiver Program Provider

From: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Sent: Tuesday, December 19, 2023 11:13 AM
To: CT EVV HPE Provider Relations <ctevv@gainwelltechnologies.com>; ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Subject: RE: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
Hi David,
 
As I did not see your response, I just wanted to see if you have supplied the information that Gainwell has requested?
 
Thank you,
 
Ron
 
From: CT EVV HPE Provider Relations <ctevv@gainwelltechnologies.com>
Sent: Monday, December 18, 2023 4:14 PM
To: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>; ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>; CT EVV HPE Provider Relations
<ctevv@gainwelltechnologies.com>
Subject: RE: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. (Review email
address of sender to ensure it looks familiar and valid).

 
Gainwell is requesting the Medicaid ID#s for the clients whose initials are listed below. Once these are obtained Gainwell research with Sandata as to why these PAs are
not visible in Sandata system.
 
 
The EVV Team
 
 
From: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Sent: Monday, December 18, 2023 2:58 PM
To: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>; CT EVV HPE Provider Relations <ctevv@gainwelltechnologies.com>
Subject: RE: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
ABI Resources needs to call Sandata and Gainwell to fix this issue. DSS is aware but the agency needs to contact these in order to fix the problem.
 
Thank you,
 
Ron
 
From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Sent: Monday, December 18, 2023 12:58 PM
To: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>; CTEVV@Gainwelltechnologies.com
Cc: ABI RESOURCES 860 942-0365 <AABIWR@live.com>
Subject: Re: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. (Review email
address of sender to ensure it looks familiar and valid).

 
12.18.2023
 
Hi Ron,
 
Has CCC escalated this problem to DSS?
 
Best regards,
David Medeiros
ABI Resources 
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From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Sent: Friday, December 15, 2023 11:58 AM
To: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>; CTEVV@Gainwelltechnologies.com <CTEVV@Gainwelltechnologies.com>
Cc: ABI RESOURCES LLC www.CTbrainINJURY.com <AABIWR@live.com>
Subject: Re: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
Would Gainwell please provide a status update on this challenge? 
 
 
Best regards,
David Medeiros
ABI Resources 

From: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Sent: Thursday, December 14, 2023 3:37 PM
To: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Subject: RE: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
Hi David,
 
For the consumers who are of concern here, you can reach out to CTEVV@Gainwellgechnologies.com to find out why the PAs in the Gainwell system are not in the
Sandata system.
 
Thank you,
 
Ron
 
From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Sent: Thursday, December 14, 2023 11:21 AM
To: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Subject: Re: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. (Review email
address of sender to ensure it looks familiar and valid).

 
Document attached 
 
Best regards,
David Medeiros
ABI Resources 

From: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Sent: Thursday, December 14, 2023 10:57 AM
To: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Subject: RE: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
Could you provide me their names in a secure email?
 
Thank you,
 
Ron
 
Ronald Sturm, LMSW, MS, CBIS
Manager, Clinical Operations, ABI, PCA waiver
43 Enterprise Dr, Bristol, CT 06010-7472
860-257-1503 x4105
WWW.CTCOMMUNITYCARE.ORG

FOLLOW US ON FACEBOOK
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From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Sent: Thursday, December 14, 2023 10:56 AM
To: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Subject: Re: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. (Review email
address of sender to ensure it looks familiar and valid).

 
Consumers;
 

EB
 AJ
WL
ES
TM
 AV
ZP  

 
Best regards,
David Medeiros
ABI Resources 

From: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Sent: Thursday, December 14, 2023 10:35 AM
To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>
Subject: RE: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
 
Good morning,
 
Could you please inform on who the clients are?
 
Thank you,
 
Ron
 
Ronald Sturm, LMSW, MS, CBIS
Manager, Clinical Operations, ABI, PCA waiver
43 Enterprise Dr, Bristol, CT 06010-7472
860-257-1503 x4105
WWW.CTCOMMUNITYCARE.ORG

FOLLOW US ON FACEBOOK

 
 

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>
Sent: Thursday, December 14, 2023 10:33 AM
To: Ronald Sturm <Ronald.Sturm@ctcommunitycare.org>
Subject: 12.14.2023 Urgent No Companion Authorizations Post-December 31st for Shared Consumers Medicaid ABI Waiver
Importance: High
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. (Review email
address of sender to ensure it looks familiar and valid).

 
12.14.2023
 
Subject: Urgent: No Companion Authorizations Post-December 31st for shared consumers Medicaid ABI Waiver
 
Hello Ron,
 
 I am reaching out concerning an important matter related to our shared consumers under CT Community Care.
 
It has come to our attention that there are no companion authorizations in place for these individuals after December 31st. This situation has been highlighted by
Sandata, and as per their guidance, I am contacting you to seek clarity and a resolution.
 
The absence of these authorizations post the specified date could potentially disrupt the continuity and quality of care that we jointly strive to provide. Therefore, it is
imperative that we address this matter promptly to ensure that our consumers continue to receive the necessary support without any hindrance.
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Could you please provide us with detailed information regarding the status of these authorizations? Additionally, any steps that need to be taken from our end to expedite
this process would be greatly appreciated.
 
Understanding the critical nature of this issue, we are looking forward to your prompt response. Your assistance in this matter is crucial in helping us continue to provide
exemplary care to our shared consumers.
 
Thank you in advance for your attention to this urgent matter. 
 
 
Best regards,
David Medeiros
ABI Resources 

The contents of this message and any attachments may contain privileged and/or confidential information protected from disclosure under the law, including the
Health Insurance Portability and Accountability Act (HIPAA). If you received this message in error, please notify the sender by replying to the message and delete the
message and any attachments from all storage devices without retaining a copy or using or disclosing to others the contents of this message. Any unauthorized
disclosure, distribution, copying, or storage of this message or its attachments is strictly prohibited and may subject you to criminal or civil penalties. No confidentiality
or privilege is waived or lost by any transmission errors. Visit our website to learn how we collect, keep, and process private information in accordance with applicable
state and federal law. Regardless of content, this e-mail shall not operate to bind any party to or referenced in the email to any order or other contract or amendment
or change thereto unless pursuant to explicit written agreement or government initiative expressly permitting the use of e-mail for such purpose.
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Re: Companion services for TBI clients

ABI RESOURCES 860 942-0365 <aabiwr@live.com>
Fri 12/22/2023 6:26 AM
To:​tina greene <redamigo2@msn.com>;​LAURA C ( ABI SUPPORT SUPERVISOR ) <LAURA.C@CTBRAININJURY.COM>;​DAVID MEDEIROS <DAVID.M@CTBRAININJURY.COM>​
Thank you for keeping us in the loop, Unfortunately, ABI Resources was left out of the message. I think all will be okay now; however, if it is not, ABI will inform you. 

Talk soon. 

David Medeiros
ABI Resources 
Medicaid Acquired Brain Injury ABI Waiver Program Provider

From: tina greene <redamigo2@msn.com>
Sent: Thursday, December 21, 2023 8:34 PM
To: LAURA C ( ABI SUPPORT SUPERVISOR ) <LAURA.C@CTBRAININJURY.COM>; DAVID MEDEIROS <DAVID.M@CTBRAININJURY.COM>
Subject: FW: Companion services for TBI clients
 
 I HOPE you got  this email...
That means all is good??!!

Sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------
From: "Dumont, Amy E" <Amy.Dumont@ct.gov>
Date: 12/21/23 3:51 PM (GMT-05:00)
To: redamigo2@msn.com
Cc: "Alexson, Deborah" <Deborah.Alexson@ct.gov>, "Commopshearings.DSS" <hearings.Commops@ct.gov>, Shawn Grzado
<Shawn.Grzado@ctcommunitycare.org>, wbcomplaints@cga.ct.gov
Subject: RE: Companion services for TBI clients

Dear Ms. Greene:

Your message was forwarded to me by the Office of the Commissioner.  Unfortunately, it appears that you were provided with inaccurate information
regarding the status of companion services after 12/31/23.  Please be assured that there are no changes being made to this service.  Rather, there is
currently a technical issue that is affecting the prior authorization availability for the companion service for all ABI Waiver providers, which is preventing all
ABI Waiver providers from viewing prior authorizations after 12/31/23.  The Department is working with the contractor (Gainwell) that operates the system
where prior authorizations are housed in order to fix the problem.  A message is going out to all providers this evening regarding efforts to correct this
issue, and providers may expect to see the prior authorizations in their electronic visit verification (EVV) system tomorrow. As a temporary workaround,
effective today, providers may submit impacted claims through their secure Web portal account at http://www.ctdssmap.com/ using the Web Claim
Submission feature or through their own billing software.  Your provider is aware of this situation.  Again, this short-term technological problem regarding
billing authorization for companion services does not affect the services of any ABI Waiver recipients, and the Department has never advised any providers
that services were going to be interrupted to any individuals in the ABI Waiver program. The Department apologizes for any inconvenience this may have
caused.

Thank you!

Amy

Amy Dumont, LCSW
Interim Director
CT Department of Social Services
Community Options Unit
55 Farmington Avenue
Hartford CT 06105-3725
Tel: 860 424-5173
Fax: 860 424:4963
amy.dumont@ct.gov

-----Original Message-----
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From: Alexson, Deborah <Deborah.Alexson@ct.gov>
Sent: Wednesday, December 20, 2023 3:41 PM
To: Dumont, Amy E <Amy.Dumont@ct.gov>
Cc: Madison, Candace R <Candace.R.Madison@ct.gov>; Sosa, Yismilka <Yismilka.Sosa@ct.gov>; Perez, Bernice <Bernice.Perez@ct.gov>; Battles, Stefani
<Stefani.Battles@ct.gov>
Subject: FW: Companion services for TBI clients

Hi Amy,

Not sure if this is suppose to come your way. If not, please let me know.

Thanks,

D

Deborah E Alexson
Department of Social Services
Division of Equal Employment Opportunity and Diversity
Office: 860-424-5044
Deborah.alexson@ct.gov

-----Original Message-----
From: tina greene <redamigo2@msn.com>
Sent: Tuesday, December 19, 2023 10:20 AM
To: DSS, Commis <Commis.DSS@ct.gov>; wbcomplaints@cga.ct.gov; Shawn Grzado <Shawn.Grzado@ctcommunitycare.org>
Subject: Companion services for TBI clients

[You don't often get email from redamigo2@msn.com. Learn why this is important at https://aka.ms/LearnAboutSenderIdentification ]

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments unless you trust the sender and
know the content is safe.

Client : Alan Jacobson Case # 100281209; client ID 002215844

Dear Commissioner and General Assembly

It has come to my attention that companion services will be changed for Alan on 12/31.  I am unclear as to what has caused there to be a sudden change
in his services and I am kindly appealing to you to review and restore his services and they are authorized within the system, prior to Dec 31.  My brother
desperately needs these services to ensure his quality of life and most importantly, his safety!  It is crucial he has care to prevent safety Issues, such as
walking alone at night (he is incapable of understanding "stranger danger") and safety in his home. His team from ABI Resources is amazing in providing
him with quality care and we appeal for this to continue.

I'm urgently requesting a review for uninterrupted care for him.   Thanking you, in advance for your assistance in this serious situation.

Tina Jacobson Greene
Sister/conservator for Alan Jacobson

Sent from my iPad

NOTICE OF HIPAA CONFIDENTIALITY This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include

privileged medical, psychiatric, and/or drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination, distribution, or copying of

this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If

you have received this in error, please notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI RESOURCES accepts no responsibility for

any loss or damage from the use of this message and/or any attachments, including damage from viruses. Thank you. ABI Resources

NOTICE OF HIPAA CONFIDENTIALITY This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include

privileged medical, psychiatric, and/or drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination, distribution, or copying of

this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If

you have received this in error, please notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI RESOURCES accepts no responsibility for

any loss or damage from the use of this message and/or any attachments, including damage from viruses. Thank you. ABI Resources
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Re: Urgent Assistance Needed for Companion Authorizations. Dear Amy Dumont and Laurie Filippini,

ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Thu 12/21/2023 11:56 AM
To:​Dumont, Amy E <Amy.Dumont@ct.gov>;​Filippini, Laurie R. <Laurie.Filippini@ct.gov>;​DSS, Commis <Commis.DSS@ct.gov>;​clientfraud.dss@ct.gov <clientfraud.dss@ct.gov>;​
providerfraud.dss@ct.gov <providerfraud.dss@ct.gov>​
Cc:​ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>​

12.21.2023

Subject: Immediate Action Required: Restoring ABI Resources' Reputation

Dear Andrea Barton Reeves Commissioner of the Connecticut Department of Social Services, Amy Dumont and Laurie Filippini.

I am reaching out to express my deep concerns regarding the recent technical issues with companion service authorizations impacting Medicaid Acquired Brain Injury
ABI Waiver program consumers, ABI Resources and myself. While we appreciate the update on the identified technical issue at Gainwell and the temporary workaround,
there is a pressing matter that requires immediate attention.

The delay in authorizations has not only disrupted our service delivery but has inadvertently caused significant harm to ABI Resources' reputation and relationships with
our consumers, their families and care managers. As a leading provider in the Medicaid Acquired Brain Injury (ABI) Waiver Program, maintaining trust and reliability in
our services is paramount.

Given the gravity of the situation, I am requesting that the Connecticut Department of Social Services (CT DSS) and all relevant care managers take formal and
immediate steps to rectify this misunderstanding. Specifically, I ask CT DSS to:

1. Formally document and report to all consumers, families, and care management providers involved, clarifying that the delay in service authorizations was due to
technical issues beyond the control of ABI Resources.

2. Directly reach out to all affected parties, including consumers, families, and care management providers, to explicitly state that ABI Resources was not at fault.

3. Issue a formal apology on behalf of CT DSS to all impacted parties for any inconvenience or misunderstanding caused by this issue.

4. Outline clear steps on how this situation will be resolved and prevented in the future, ensuring that such disruptions do not recur.

The resolution of this matter is critical to our continued partnership and the well-being of the individuals we jointly serve. It is essential that our consumers and their
families understand that ABI Resources remains committed to providing the highest quality of care and support, even in the face of challenges beyond our control.

We appreciate your prompt attention to this urgent matter and look forward to your cooperation in restoring the reputation and trust that ABI Resources has diligently built
over the years.

Best regards,
David Medeiros
ABI Resources 
Medicaid Acquired Brain Injury ABI Waiver Program Provider

From: Dumont, Amy E <Amy.Dumont@ct.gov>
Sent: Thursday, December 21, 2023 11:28 AM
To: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>; Filippini, Laurie R. <Laurie.Filippini@ct.gov>; DSS, Commis <Commis.DSS@ct.gov>
Subject: RE: Urgent Assistance Needed for Companion Authorizations. Dear Amy Dumont and Laurie Filippini,
 
David:
I have been advised today by our Medical Operations Unit that they have identified a technical issue on Gainwell’s end that is affecting the prior authorization
availability for the companion service for all ABI Waiver providers.  Many ABI Waiver providers have brought this to Gainwell’s attention.  A Provider Important Message
is going out to all providers this evening regarding efforts to correct this issue, and providers may expect to see the prior authorizations in their EVV system tomorrow.
As a temporary workaround, effective today, providers may submit impacted claims through their secure Web portal account at www.ctdssmap.com using the Web
Claim Submission feature or through their own billing software. 
 
Thank you!
 
Amy
 
 
From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Sent: Wednesday, December 20, 2023 8:29 AM
To: Dumont, Amy E <Amy.Dumont@ct.gov>; Filippini, Laurie R. <Laurie.Filippini@ct.gov>; DSS, Commis <Commis.DSS@ct.gov>
Cc: ABI RESOURCES 860 942-0365 <AABIWR@live.com>
Subject: Re: Urgent Assistance Needed for Companion Authorizations. Dear Amy Dumont and Laurie Filippini,
Importance: High
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EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments unless you trust the sender and know the content is safe.
Urgent Assistance Needed for Companion Authorizations
 
Dear Amy Dumont and Laurie Filippini,
 
I am writing to follow up on a recent conversation between Laurie and a conservator Richard M, concerning a significant issue that impacts several of our consumers at
ABI Resources.
 
As per the discussion, it has come to our attention that there are challenges related to companion authorizations, which are adversely affecting our service delivery. We
understand that Amy holds key information and insights on how to navigate and resolve this issue.
 
In light of this, we are seeking your guidance and expertise to understand the specific steps ABI Resources must undertake to correct this challenge. It is crucial for us to
ensure that our consumers receive the necessary support without any interruptions.
 
Could you please provide detailed instructions or protocols that we should follow? Additionally, if there are any specific documents or forms that need to be completed,
kindly forward them to us at your earliest convenience.
 
We are committed to resolving this issue promptly and efficiently, and your assistance in this matter is greatly appreciated. Please let us know if a meeting or a call would
be more effective to discuss this matter in detail.
 
Thank you for your attention and cooperation. We look forward to your prompt response.
 
Best regards,
David Medeiros
ABI Resources 
Medicaid Acquired Brain Injury ABI Waiver Program Provider

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>
Sent: Tuesday, December 19, 2023 3:42 PM
To: Amy Dumont <amy.dumont@ct.gov>; laurie.filippini@ct.gov <laurie.filippini@ct.gov>
Cc: ABI RESOURCES 860 942-0365 <AABIWR@live.com>
Subject: Urgent Assistance Needed for Companion Authorizations. Dear Amy Dumont and Laurie Filippini,
 
Urgent Assistance Needed for Companion Authorizations
 
Dear Amy Dumont and Laurie Filippini,
 
I am writing to follow up on a recent conversation between Laurie and a conservator Richard M, concerning a significant issue that impacts several of our consumers at
ABI Resources.
 
As per the discussion, it has come to our attention that there are challenges related to companion authorizations, which are adversely affecting our service delivery. We
understand that Amy holds key information and insights on how to navigate and resolve this issue.
 
In light of this, we are seeking your guidance and expertise to understand the specific steps ABI Resources must undertake to correct this challenge. It is crucial for us to
ensure that our consumers receive the necessary support without any interruptions.
 
Could you please provide detailed instructions or protocols that we should follow? Additionally, if there are any specific documents or forms that need to be completed,
kindly forward them to us at your earliest convenience.
 
We are committed to resolving this issue promptly and efficiently, and your assistance in this matter is greatly appreciated. Please let us know if a meeting or a call would
be more effective to discuss this matter in detail.
 
Thank you for your attention and cooperation. We look forward to your prompt response.
 
Best regards,
David Medeiros
ABI Resources 
Medicaid Acquired Brain Injury ABI Waiver Program Provider



interChange Provider Important Message 
 

 

Attention: Home Health Providers 
 

Electronic Visit Verification (EVV) Updates 
 
1) EVV Home Health Claims Enforcement Target Date for all 

Providers 
2) EVV Billing Guidance for all Providers 
3) Important Updates for Sandata Agency Management Users  
4) Select Questions & Answers to be included in a Second EVV 

Frequently Asked Questions (FAQ) Document 
5) Resources 

 

The purpose of this Important Message is to provide key updates to all 
home health providers, whether using the State’s EVV system (i.e., 
Sandata Agency Management system) or a third-party (“Alternate”) EVV 
solution to capture visit data.  Please note, the information below is 
related to the federal mandate in Section 12006 of the 21st Century 
Cures Act that requires all states to use an EVV system for Medicaid 
home health care services (HHCS). 
 
1. EVV Home Health Claims Enforcement Target Date for all 

Providers 

Home health providers must prioritize onboarding and submission of 
EVV production data for all HHCS.  Home health claims without a 
confirmed visit will result in a payment denial for dates of service 
effective January 15, 2024, and forward. 

 
2. EVV Billing Guidance for all Providers 

 

As communicated in Provider Bulletin 2018-17 for providers billing 
outside of Sandata Agency Management, it is important to ensure 
visits are confirmed in a timely manner, at least 24 hours prior to 
claim submission, in order to avoid unnecessary claim denials.   
 
For providers moving to the Alternate EVV solution, it is extremely 
important that your vendor send daily files to the Sandata 
Aggregator.  Once the confirmed visit is in the Aggregator, please 
allow an additional 24 hours prior to claim submission to avoid 
unnecessary claim denials. 


