1/2/24, 8:38 AM Mail - ABI RESOURCES 860 942-0365 - Outlook

Re: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>
Tue 5/23/2023 2:42 PM

To:Dumont, Amy E <amy.dumont@ct.gov>;Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>
Cc:Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>;Slitt, Michael <Michael.Slitt@ct.gov>

Subject: Request for Provision of DSS Plan and Inclusion of Conservator in Meetings

Dear Amy,

I hope this message finds you well.

| am writing to address a concern that has come to our attention regarding our most recent meeting and communications. The conservator, an integral part
of our team, was not included in the previous meeting. This absence has unfortunately resulted in a lapse in communication and understanding of the

current status and plans.

Furthermore, we have yet to receive the DSS plan you referred to in our latest correspondence. This has led to some confusion, as your previous response
seemed to suggest that such a plan was already in place and available for review.

We appreciate your diligent work and understand that oversights can occur, however, it is crucial for the transparency and success of our shared goals that
these documents and updates are disseminated promptly and inclusively. The conservator, along with all the members of our team, should be kept abreast
of these developments.

In light of the above, we kindly request that you share the referred plan with us at your earliest convenience, ensuring a copy is also sent to ABI Resources.
Additionally, we would appreciate it if you could confirm the meeting date that will include the conservator, so we can ensure full team participation.

Thank you for your attention to this matter. We believe that, moving forward, enhanced communication and transparency will significantly benefit our joint
efforts and help us work together more effectively.

Looking forward to your prompt response.

All the best,

David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES

Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission
may include privileged medical, psychiatric, and/or drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or
the confidentiality of this message. If you have received this in error, please notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system.
Also, ABI Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from viruses. Thank you. NOTE: Messages to or from the State of
Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: Dumont, Amy E <Amy.Dumont@ct.gov>

Sent: Wednesday, April 26, 2023 1:55 PM

To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: RE: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

David:

Upon receipt of the critical incident report, the Department reached out to the Care Manager and the clinical professionals on the client’s care team. Based on
these discussions, including information conveyed by the client’s conservator, it was determined that the client is in a safe situation and had an appropriate plan of
care. This case can be discussed further at next Thursday’s team meeting, where the Department will be present.

Thank you!
Amy

Amy Dumont, LCSW
Program Manager

CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963
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amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Tuesday, April 25, 2023 3:33 PM

To: Dumont, Amy E <Amy.Dumont@ct.gov>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: Re: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments unless you trust the sender and know the content is safe.
To the DSS Care Management Team,

We are writing to address the recent critical incident report, which highlights pressing concerns related to liability and safety within your department. In response to these
concerns, it is of utmost importance that immediate action is taken to implement clear and concise care management directives, ensuring compliance with industry best
practices and relevant regulatory standards.

By prioritizing these concerns and demonstrating a proactive approach, we not only reaffirm our commitment to providing exceptional care but also protect our
organization from potential adverse consequences. Your diligent attention to this matter is critical for upholding our reputation as a trusted care provider and fostering an

environment that promotes continuous improvement.

Please be advised that failure to address these issues in a timely and effective manner may result in legal action, emphasizing the necessity for a prompt and thorough
response on your part. We trust that you will take the appropriate steps to rectify the situation and safeguard the well-being of our consumers.

Sincerely,

All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABl and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission
may include privileged medical, psychiatric, and/or drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or
the confidentiality of this message. If you have received this in error, please notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system.
Also, ABI Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from viruses. Thank you. NOTE: Messages to or from the State of
Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>

Sent: Monday, April 24, 2023 1:09 PM

To: Dumont, Amy E <amy.dumont@ct.gov>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: Re: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

Hello Amy
Nicolle Collins, Paige Chen and possibly others from their organization.

Please find a CIR attached to this email for your review. We are currently awaiting the development and approval of a care management plan tailored to address the
consumer's specific needs and mitigate any potential risks.

As we work together to provide the best possible care for our consumers, input and collaboration is crucial. We kindly request that you review the attached CIR. ABI
hopes this will help expedite the process and ensure a comprehensive and effective care management plan.

We look forward to working closely with you to address this and continue providing exceptional care for consumers.
ABI Resources - Is Awaiting Care Management Plan for the Attached CIR

Thank you for your attention and prompt response.
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Sincerely,

All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABl and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission
may include privileged medical, psychiatric, and/or drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or
the confidentiality of this message. If you have received this in error, please notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system.
Also, ABI Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from viruses. Thank you. NOTE: Messages to or from the State of
Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: Dumont, Amy E <Amy.Dumont@ct.gov>

Sent: Monday, April 24, 2023 10:25 AM

To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael .Slitt@ct.gov>

Subject: RE: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

David- We are looking into this however, can you please elaborate on a couple of things:
1. 1 am not showing this agency, NeuroDiverse Consultant as a waiver provider in our Medicaid Management information system (MMIS). Are you aware if they go
buy an alternate name?
2. Can you please provide specific examples and further elaborate of the conduct you are referring to for better understanding?

Thank you!
Amy

Amy Dumont, LCSW
Program Manager

CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963
amy.dumont@gct.gov

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Sunday, April 23, 2023 5:15 AM

To: Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Dumont, Amy E <Amy.Dumont@ct.gov>; Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>; ABI RESOURCES 860 942-0365
<aabiwr@live.com>

Subject: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

Importance: High

[EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments unless you trust the sender and know the content is safe.
Subject: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

Dear DSS and COU,
As an ABI Resources representative, | am writing to urgently express our concerns about NeuroDiverse Consulting, LLC, a service provider for the MFP and ABI Waiver

programs. They have inappropriately pressured and directed our agency and staff to participate in activities outside the program scope, such as "off working hour" non-
billable research, trainings, and non-working hour communications with consumers. This is consistent for each team we mutually serve.
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Problematic actions include:

Directing staff to deliver waiver services without consumer presence.

Instructing staff to provide waiver services while consumers are unsupervised in their communities for undefined periods.

Insisting on "non-working hour" team research and trainings without consumer involvement conducted by NeuroDiverse Consulting LLC.

Conducting Medicaid Waiver meetings without consumer participation.

Communicating with consumers when not working.

These practices risk significant liabilities for DSS, DMHAS, Care Management, and ABI Resources and jeopardize consumer safety and person-centered care quality.
ABI Resources is committed to providing legally compliant training programs for our staff and adhering to established guidelines. We respectfully request DSS and COU
to intervene and instruct NeuroDiverse Consulting to immediately cease activities exceeding the waiver program scope. Our staff's role is limited to providing non-

medical and non-therapeutic support services, and we are dedicated to working closely with consumers and their support networks.

We seek your assistance in addressing these issues and ensuring adherence to waiver guidelines for consumer support, allowing us to provide exceptional care
collectively.

Thank you for your prompt attention. We look forward to working together to find a constructive solution to resolve these concerns.

All the best,
David Medeiros

Compassionate Care,
Professionally Delivered

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.
ABI Resources Connecticut home-based supported living and community care services for the MFP, ABl and PCA Waivers.
NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission
may include privileged medical, psychiatric, and/or drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or
the confidentiality of this message. If you have received this in error, please notify ABl Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system.
Also, ABI Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from viruses. Thank you. NOTE: Messages to or from the State of
Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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Re: ABI Waiver Program Consumer Service Concern

A.B.I. RESOURCES L.L.C. 860 942-0365 <AABIWR@LIVE.COM>
Tue 11/9/2021 2:35 PM

To:Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>
Cc:commis.dss@ct.gov <commis.dss@ct.gov>;aabiwr@live.com <AABIWR@LIVE.COM>

11/09/2021
Would the Department of Social Services, please provide a status update?

All the best,
David Medeiros CBIS

A.B.l. RESOURCES

WEBSITE | FACEBOOK
Main Office: ~ 1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

From: A.B.I. RESOURCES L.L.C. 860 942-0365 <AABIWR@LIVE.COM>

Sent: Friday, October 29, 2021 9:09 AM

To: Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: commis.dss@ct.gov <commis.dss@ct.gov>; aabiwr@live.com <aabiwr@live.com>
Subject: Re: ABI Waiver Program Consumer Service Concern

10/29/2021

Would the Department of Social Services, please provide a status update? The MFP consumer's conservator contacted ABI Resources again this morning requesting
services.

All the best,
David Medeiros CBIS

A.B.l. RESOURCES

WEBSITE | FACEBOOK
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

From: A.B.|. RESOURCES L.L.C. 860 942-0365 <AABIWR@LIVE.COM>

Sent: Monday, October 25, 2021 6:40 AM

To: Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: commis.dss@ct.gov <commis.dss@ct.gov>; ABI RESOURCES LLC www.CTbrainINJURY.com <aabiwr@live.com>
Subject: Re: ABI Waiver Program Consumer Service Concern

10/25/2021
Hello,

Would the Department of Social Services, please provide a status update? The MFP consumer conservator continues to contact ABI Resources.
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All the best,
David Medeiros CBIS

= Jo

A B resources

A.B.l. RESOURCES

WEBSITE | FACEBOOK
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

From: A.B.I. RESOURCES L.L.C. 860 942-0365 <AABIWR@LIVE.COM>
Sent: Thursday, October 21, 2021 1:07 PM

To: Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: ABI RESOURCES LLC www.CTbrainINJURY.com <aabiwr@live.com>
Subject: Re: ABI Waiver Program Consumer Service Concern

Hello Jennifer,

Connecticut Community Care removed ABI Resources from providing Medicaid Money Follows the Person services after requesting a team meeting. Connecticut
Community Care falsely communicated to the family that ABI Resources quit. The conservator is actively communicating to ABI Resources they are in desperate need of
services. Connecticut Community Care inaccurately misled a consumer of the Medicaid MFP program.

All the best,
David Medeiros CBIS

A.B.l. RESOURCES

WEBSITE | FACEBOOK
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

From: Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>
Sent: Thursday, October 21, 2021 10:22 AM

To: AabiWR@live.com <AabiWR@live.com>

Subject: ABI Waiver Program Consumer Service Concern

Good Morning,

Your email to the Commissioner’s Office has been forwarded to my attention.
How may | assist you?

Thank you.

Jennifer

Jennifer Cavallaro, CDP, MS, LNHA
Director, Operations Team

Co-Lead, Community Options Unit
Division of Health Services

Connecticut Department of Social Services
www.ct.gov/dss

CONFIDENTIAL INFORMATION: The information contained in this e-mail may be confidential and protected from general disclosure. If the recipient or reader of this e-mail is not the intended recipient or a person responsible to receive this e-mail

for the intended recipient, please do not disseminate, distribute or copy it. If you received this e-mail in error, please notify the sender by replying to this message and delete this e-mail immediately. We will take immediate and appropriate action

to see to it that this mistake is corrected.[*LD*]
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As an expert in managing complex legal and advocacy challenges, particularly in the context of disability
support services and Medicaid programs, I've synthesized the key events and interactions involving ABI
Resources into a concise and coherent timeline:

2019

e October 21, 2019: ABI Resources addresses inaccuracies in a DSS letter, focusing on services
provided and interactions with a client's family, demonstrating their commitment to clarity and
accurate representation.

2021

e October 18, 2021: ABI Resources communicates with Kathleen Hazelton about service provision
concerns, reflecting their proactive stance in resolving service delivery issues.

e October 25, 2021: Follow-up with Jennifer Cavallaro at DSS about ABI Waiver Program Consumer
Service Concern, indicating ongoing engagement for resolution.

2022

e July 25, 2022: A significant event where Connecticut Community Care manager directs
immediate removal of ABI Resources for a Willington Consumer of the Medicaid ABI Waiver
Program, raising compliance and ethical concerns.

e August 1,2022: Formal inquiry and internal investigation request sent to Connecticut
Community Care Inc., showcasing ABI Resources’ dedication to addressing potential regulatory
conflicts.

e November 7, 2022: FOIA request to Connecticut DSS regarding potential discriminatory
practices, underscoring a commitment to fairness and transparency.

e November 14, 2022: Request for the official discrimination complaint form from Connecticut's
CHRO, reflecting their dedication to pursuing legal avenues for addressing potential injustices.

¢ November 28, 2022: Allegations of Medicaid fraud involving various entities, marking a critical
point in ABI Resources’ advocacy for ethical practices in Medicaid programs.

2023

e March 10, 2023: Focus on verification requests and provider registries, indicating meticulous
attention to the accuracy of service provision.

e April 23, 2023: Urgent compliance and consumer safety communication, highlighting ABI
Resources’ vigilance in maintaining program integrity.

e May 23, 2023: Addressing unfair practices and solicitation concerns by CCSNCT, further
emphasizing their role in advocating for ethical practices.

¢ July 6, 2023: Raising concerns about protocol violations by ABI Waiver Behaviorist Nichole
Collins, demonstrating their commitment to high standards of care.



July 26, 2023: Persistent follow-up on a FOIA request to Connecticut DSS, showcasing continued
efforts to seek information and uphold transparency.

September 13, 2023: Request for urgent investigation into Connecticut Community Care's
practices, indicating proactive measures in addressing ethical concerns.

October to December 2023

October 23, 2023: Inquiry into Connecticut Community Care’s referral practices via FOIA request,
focusing on ethical service provision.

November 13, 2023: Requesting the Directory of Qualified Providers, aiming to safeguard
transparency in provider qualifications and services.

November 15-21, 2023: Multiple FOIA requests to Connecticut Government agencies,
emphasizing a thorough approach to uncovering program details.

November 26, 2023: Submission of FOIA requests for detailed email communications involving
Connecticut Community Care and The Supported Living Group.

December 1, 2023: Engaging with DSS FOIA for detailed information pertinent to ABl Waiver
Program, highlighting the pursuit of accountability.

Formal Grievances and Complaints (October to December 2023)

October 31, 2023: Grievances about discriminatory practices within the Connecticut Medicaid
ABI Waiver Program, addressing issues of transparency and bias.

November 13, 2023: Filing a grievance concerning non-receipt of service and intervention plans,
focusing on the operational and financial implications.

November 15, 2023: Complaint about the concealment of the Medicaid ABI Waiver Program
Directory of Providers, indicating challenges to information access.

November 16, 2023: Complaints about unauthorized services and unethical practices, including
potential kickback schemes, highlighting concerns over program integrity and ethical standards.

To provide a more detailed expert timeline, incorporating legal and advocacy perspectives, especially in
the realm of disability support services and Medicaid programs, I'll delve into the key events involving
ABI Resources:

2019

2021

October 21, 2019: ABI Resources responds to inaccuracies in a DSS letter. This communication
detailed the services provided by ABI Resources and clarified interactions with a client's father,
showcasing their dedication to transparency and accurate representation in service delivery.



2022

2023

October 18, 2021: Email dialogue with Kathleen Hazelton at Connecticut Community Care,
discussing concerns about service provision. This indicates ABI Resources' proactive engagement
in resolving misunderstandings and maintaining service quality.

October 25, 2021: Continued communication with Jennifer Cavallaro at DSS for updates on ABI
Waiver Program Consumer Service Concern. This represents ABI Resources' persistent efforts to
obtain resolutions and uphold service standards.

July 25, 2022: Connecticut Community Care manager orders the immediate removal of ABI
Resources from a Medicaid ABI Waiver Program consumer in Willington. This action raises
significant compliance and ethical concerns, prompting a need for immediate inquiry.

August 1, 2022: ABI Resources sends a formal request for an internal investigation to
Connecticut Community Care Inc., addressing the abrupt service removal. This step reflects their
commitment to addressing potential regulatory conflicts and advocating for ethical, person-
centered care.

November 7, 2022: Submission of a FOIA request to Connecticut DSS regarding potential
discriminatory practices in the ABI Waiver program. This move underscores ABI Resources'
dedication to uncovering and addressing issues of fairness and transparency in Medicaid
programs.

November 14, 2022: Request to Connecticut's CHRO for an official discrimination complaint
form. This action demonstrates their willingness to pursue legal avenues for addressing potential
injustices.

November 28, 2022: Reporting of possible Medicaid fraud, indicating ABI Resources' vigilance
and commitment to ethical practices in Medicaid programs.

March 10, 2023: Requests for verification of information on provider registries. This initiative
highlights ABI Resources' meticulous attention to detail and commitment to accurate service
provision.

April 23, 2023: Communication regarding compliance and consumer safety. This reflects ABI
Resources’ proactive stance in ensuring that operations within the ABI program adhere to
defined scopes and regulations.

May 23, 2023: Addressing potential unfair practices and solicitation of ABI Waiver consumers by
CCSNCT, further emphasizing their role in advocating for ethical practices and safeguarding
consumer choices.

July 6, 2023: Raising concerns about protocol violations by ABl Waiver Behaviorist Nichole
Collins, showcasing ABI Resources' commitment to maintaining a high standard of care and client
safety.



July 26, 2023: Persistent follow-up on a FOIA request to Connecticut DSS. This continued effort
to seek information reflects ABI Resources' dedication to upholding transparency and
accountability.

September 13, 2023: Requesting an urgent investigation into ethical concerns with Connecticut
Community Care's practices, indicating ABI Resources' proactive measures in addressing
potential conflicts and advocating for the principles of ethical person-centered care.

October to December 2023

October 23, 2023: FOIA request concerning Connecticut Community Care’s referral practices,
focusing on ethical service provision and consumer interest.

November 13, 2023: Request for the Directory of Qualified Providers, aiming to safeguard
transparency in provider qualifications and services.

November 15-21, 2023: Series of FOIA requests to Connecticut Government agencies,
emphasizing a thorough approach to uncovering program details.

November 26, 2023: Submission of FOIA requests for detailed email communications involving
Connecticut Community Care and The Supported Living Group.

December 1, 2023: Receipt of responses from DSS FOIA, emphasizing the need for detailed
information pertinent to ABI Waiver Program.

Formal Grievances and Complaints (October to December 2023)

October 31, 2023: Filing grievances about discriminatory practices within the Connecticut
Medicaid ABI Waiver Program, addressing issues of transparency and bias.

November 13, 2023: Grievance concerning non-receipt of service and intervention plans from
consumer-assigned care management consultants, focusing on operational and financial
implications for ABI Resources.

November 15, 2023: Complaint about the concealment of the Medicaid ABI Waiver Program
Directory of Providers, highlighting challenges to information access for individuals with ABI and
their families.

November 16, 2023: Filing complaints about unauthorized services and unethical practices,
including potential kickback schemes within the ABI Waiver Program.

This detailed timeline exemplifies ABI Resources’ strategic, legal, and advocacy efforts to ensure
transparency, compliance, and ethical standards within the Medicaid ABI Waiver Program. It highlights
their commitment to advocating for the rights and needs of ABI consumers and improving the integrity
of disability support services.

1.

Freedom of Information Act (FOIA) Request (January 2, 2024):

e David Medeiros of ABI Resources submitted a FOIA request to the Center for Medicare
and Medicaid Services.



The request sought email communications involving ABI Resources and/or David
Medeiros with specific individuals from the Department of Social Services (DSS) from
2013 to the present.

This request was linked to a legal case (David Medeiros v. State of CT Department of
Social Services, CHRO No. 2410220) and highlighted the need for expedited processing
due to its significance in whistleblower retaliation and disability rights advocacy.

2. Interactions with Government Officials:

Various emails to George Chamberlin, a government official, inquiring about matters
concerning ABI Resources, with specific references to issues such as provider listings and
communications with Allied.

3. Communications about ABI Waiver Program Consumers (2021):

Multiple emails to Jennifer Cavallaro at the Department of Social Services requesting
updates on service concerns related to the ABl Waiver Program.

These communications reflect the ongoing engagement and follow-up by ABI Resources
to resolve consumer service issues.

4. Concerns about Person-Centered Planning in the Medicaid ABI Waiver Program (November 7,

2018):

Detailed concerns were raised about the lack of person-centered planning, where
families were not provided with options for service providers.

Emphasis on the importance of person-centered planning and its implications for
individuals with disabilities under the Medicaid ABI Waiver Program.

Issues of potential conflict of interest and ethical concerns in service provision were also
highlighted.

5. Response from Kathy Bruni, DSS (November 6, 2018):

Kathy Bruni responded to concerns raised by David Medeiros, emphasizing the
responsibility of care managers to provide informed choices to clients.

She addressed concerns about ABI Resources' potential involvement in processes
outside their purview, particularly in client transitions and service provision.

6. Service Provision Issues with Kathleen Hazelton and Client FB Case (2021):

Correspondence with Kathleen Hazelton, a specialized care manager, regarding service
provision to a client named FB.

These emails illustrate a dispute or misunderstanding regarding the provision of notice
and services to the client, with efforts made by ABI Resources to clarify their position
and actions.



In summary, the document primarily revolves around ABI Resources' efforts in advocating for proper
service provision, adherence to person-centered planning in the ABI Waiver Program, and its interactions
with government officials and care managers to address service concerns and legal matters. The emails
reflect a consistent commitment to disability rights advocacy and addressing challenges within the
context of Medicaid and disability support services.

1. Freedom of Information Act (FOIA) Request (January 2, 2024):

e Purpose: Request for email communications from 2013 to present involving ABI
Resources/David Medeiros and various individuals connected to the Department of
Social Services (DSS).

e Relevance: Linked to a legal case (David Medeiros v. State of CT Department of Social
Services) highlighting whistleblower retaliation and disability rights advocacy.

e Details: The request demands expedited processing and ADA-compliant records.
2. Communications with Government Officials (2018-2020):

¢ Interactions with George Chamberlin: Discussions about Allied, ABI Resources' listing on
the provider list, and provider directory issues.

e Nature of Correspondence: Inquiry and clarification requests about operational and
administrative matters.

3. ABI Waiver Program Consumer Service Concerns (2021):

e Correspondence with Jennifer Cavallaro (DSS): Requests for status updates on service
concerns related to the ABI Waiver Program.

e Context: Reflects proactive engagement in resolving consumer service issues.
4. Concerns About Person-Centered Planning (November 7, 2018):

e Content: Addresses lack of person-centered planning in the Medicaid ABI Waiver
Program.

e Specific Issues: Families not given service provider options, conflicts of interest, ethical
dilemmas, and concerns about care managers' roles.

5. Response from Kathy Bruni, DSS (November 6, 2018):

e Response to Concerns: Kathy Bruni addresses the role of care managers in providing
client choices and expresses concerns about ABI Resources' involvement in the client
transition process.

6. Service Provision and Communication Issues (2021):

¢ Dispute with Kathleen Hazelton: Concerns over service provision to a client named FB,
with issues surrounding the provision of notice and miscommunications.



e ABI Resources’ Position: Attempts to clarify misunderstandings and assert correct
procedures followed.

Overall, these documents reflect ABI Resources' active involvement in advocating for disability support
services, highlighting challenges and addressing issues related to service provision, legal matters, and the
implementation of person-centered planning in the ABI Waiver Program. The emails demonstrate a
consistent commitment to addressing these concerns within the context of Medicaid and disability
support services, underscoring the organization's role as an advocate and service provider in this
domain.

1. January 2, 2024:

e Submission of a Freedom of Information Act (FOIA) request by David Medeiros, founder
and owner of ABI Resources, for email communications from 2013 to the present date
involving various individuals associated with the Department of Social Services (DSS).

2. February 20, 2019:

e Email communication from ABI Resources to George Chamberlin regarding the status of
Allied.

3. June 2, 2020:

e Email from ABI Resources to George Chamberlin concerning ABI Resources' listing on the
provider list and portal.

4. September 18, 2018:
e Email regarding a request to George Chamberlin about a follow-up with Allied.
5. November 7, 2018:

e Email from ABI Resources to Kathy Bruni and other DSS officials discussing concerns
about person-centered planning in the Medicaid ABI Waiver Program.

6. October 18, 2021:

e Email exchange between David Medeiros of ABI Resources and Kathleen Hazelton
concerning service provision issues related to a client named FB.

7. November 9, 2021:

e Email from David Medeiros to Jennifer Cavallaro at the Department of Social Services
requesting a status update on a service concern related to the ABI Waiver Program.

These dates highlight the timeline of communications and actions taken by ABI Resources and David
Medeiros in relation to the Medicaid Acquired Brain Injury (ABI) Waiver Program, legal matters, and
interactions with government officials.

1. January 2, 2024 - FOIA Request:



e David Medeiros filed a FOIA request for all email communications from 2013 to 2024
involving ABI Resources/David Medeiros and several individuals from the Department of
Social Services. This request was in connection with the legal case "David Medeiros v.
State of CT Department of Social Services," emphasizing the need for expedited
processing due to its critical role in ongoing legal proceedings.

February 20, 2019 - Communication with George Chamberlin:

e An email from ABI Resources to George Chamberlin inquiring about the status of a
matter involving Allied. This shows ABI Resources' efforts to follow up on operational
issues relevant to their services.

June 2, 2020 - Provider Listing Issue:

e An email to George Chamberlin from ABI Resources, including links to two videos,
illustrating that ABI Resources was not listed on the provider list and portal,
contradicting information provided by ACR.

September 18, 2018 - Follow-up on Allied Request:

e A follow-up email to George Chamberlin concerning a previous conversation about
contacting Allied and awaiting feedback on the matter.

November 7, 2018 - Person-Centered Planning Concerns:

¢ An email from ABI Resources expressing concerns about the lack of person-centered
planning in the Medicaid ABI Waiver Program. It highlighted a case where a family was
not given options for service providers and was directed to a specific provider without
being informed about alternatives.

October 18, 2021 - Service Provision Issues:

e Correspondence with Kathleen Hazelton regarding misunderstandings about the service
provision for a client named FB. The email from ABI Resources contested the accuracy of
previous communications and clarified their stance on the matter.

November 9, 2021 - Service Concern Update Request:

e David Medeiros emailed Jennifer Cavallaro at the Department of Social Services, seeking
a status update on a previously raised service concern related to the ABI Waiver
Program.



—SOURCES

A.B.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Phone: (860) 942-0365

Fax : (860) 465-9591
https://www.CTbrainINJURY.com

Date: 01.02.2024

Subject: Freedom of Information Act Request — Expedited Processing Requested
Request for Information under the Freedom of Information Act.
ADA The Americans with Disabilities Act (ADA)

The Whistleblower Protection Act (WPA)

Dear FOIA Officer Appropriate Authority/Agency,

| am writing to submit a formal request under the provisions of the Connecticut
Freedom of Information Act, Conn. Gen. Stat. § 1-200 et seq. This request
pertains to obtaining detailed records and communications involving all
Connecticut state employees, care management providers associated with
Connecticut Community Care, and other relevant parties in relation to the
Connecticut Medicaid Acquired Brain Injury (ABI) Waiver Program and other

state and federally funded programs for the disabled.
Scope of Request:

All Communications and Correspondences: This includes emails, memaos, letters,
and other forms of communication between state employees and care

management providers under the Connecticut Community Care umbrella, with a
focus on those relating to the Connecticut Department of Social Services and the

Connecticut Commission on Human Rights and Opportunities.

Activities and Involvement Records: Detailed documentation of activities, roles,
and involvement of all Connecticut government employees within the
Connecticut Medicaid ABI Waiver Program, including but not limited to, my

involvement as David Medeiros and my organization, ABI Resources.
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Justification and Context:

All legal cases, including lawsuits or administrative proceedings, relating to civil rights violations,

disability discrimination, or whistleblower retaliation within these programs.

Complete records detailing roles, and responsibilities within the ABI Waiver Program.

All written communications, including emails and memos, involving related to the program's operations.

Records of meetings, including minutes and notes, with participation, pertinent to the program.

Reports, audits, or evaluations involving the context of the program.

Records of Reports of any complaints, lawsuits, or grievances pertaining to civil rights or whistleblower

retaliation.

From 2014 to the present day.

All grievances, complaints, whistleblower complaints, critical incidents, and retaliation complaints.

SUPERVISOR

CARE MANAGER

CARE MANAGER

CARE MANAGER

CARE MANAGER

CARE MANAGER

CARE MANAGER

CARE MANAGER

SUPERVISOR

CARE MANAGER

Julia Evans Star
Erin Kane
Danielle Gabor
Ronald Sturm
Doreen Andrew
Luisa DiNino-Jones
James Hexter
Rachael Meade
Michael Murphy
Trecia Reid
Carol Weber
Randell Wilson

Sue Carserino

julia.evans.starr@ctcommunitycare.org

erin.kane@ctcommunitycare.org

danielle.gabor@ctcommunitycare.org

Ronald.Sturm@ctcommunitycare.org

Doreen.Andrew@ctcommunitycare.org

Luisa.DiNino-Jones@ctcommunitycare.org

james.hexter@ctcommunitycare.org

Rachael.Meade@ctcommunitycare.org

Michael.Murphy@ctcommunitycare.org

Trecia.Reid@ctcommunitycare.org

Carol.Weber@ctcommunitycare.org

Randell.Wilson@ctcommunitycare.org

sue.carserino@ctcommunitycare.org
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CARE MANAGER

CARE MANAGER

CARE MANAGER

CARE MANAGER

CARE MANAGER

COORDINATOR

CARE MANAGER

CARE MANAGER

CARE MANAGER

CARE MANAGER

CARE MANAGER

COORDINATOR

SUPERVISOR

SUPERVISOR

SUPERVISOR

SPECIALIZED CARE

SPECIALIZED CAR

SPECIALIZED CARE

CARE MANAGER

CARE MANAGER

CARE MANAGER

CARE MANAGER

CARE MANAGER

CARE MANAGER

CARE MANAGER

CARE MANAGER

Donna Grieder
Alise Rangasammy
Margaret Rucker

Amy Santos

Yasmina Sims
Jilline Gonzalez
Deleise Gordon
Elizabeth Kirhoffer
Jennifer Roads
Danielle Soto
Olivia Swerling
Jilline Gonzalez
Kiomara Cruz
Dawn Grenier
Randell Wilson
Carrie Belekewicz
Claudine Brissett
Shana Chesanek
Julie Eisenberg
Kathleen Hazelton
Danielle Lonergan
Sheri Mitchell
Lyanne Peffley
Crystal Ruiz

Amy Thomas

Trisha Whiterock

ACCESS COORDINATOR Maria Soto

TRANSITION COORDINATOR

Donna.Grieder@ctcommunitycare.org

alise.rangasammy@ctcommunitycare.org

Margaret.Rucker@ctcommunitycare.org

Amy.Santos@ctcommunitycare.org

Yasmina.Sims@ctcommunitycare.org

jilline.gonzalez@ctcommunitycare.org

elizabeth.kirhoffer@ctcommunitycare.org

Jennifer.Roads@ctcommunitycare.org

Olivia.Swerling@ctcommunitycare.org

jilline.gonzalez@ctcommunitycare.org

Kiomara.Cruz@ctcommunitycare.org

Dawn.Grenier@ctcommunitycare.org

Randell.Wilson@ctcommunitycare.org

carrie.belekewicz@ctcommunitycare.org

Claudine.Brissett@ctcommunitycare.org

shana.chesanek@ctcommunitycare.org

Julie.Eisenberg@ctcommunitycare.org

kathleen.hazelton@ctcommunitycare.org

Sheri.Mitchell@ctcommunitycare.org

Lyanne.Peffley@ctcommunitycare.org

Crystal.Ruiz@ctcommunitycare.org

Amy.Thomas@ctcommunitycare.org

trisha.whiterock@ctcommunitycare.org

Maria.Soto@ctcommunitycare.org

Shontai Butler Shontai.Butler@ctcommunitycare.org

Page 3 of 17



TRANSITION COORDINATOR

TRANSITION COORDINATOR

TRANSITION COORDINATOR

TRANSITION COORDINATOR

TRANSITION COORDINATOR

TRANSITION COORDINATOR

TRANSITION COORDINATOR

TRANSITION COORDINATOR

TRANSITION COORDINATOR

TRANSITION COORDINATOR

TRANSITION COORDINATOR

TRANSITION COORDINATOR

TRANSITION COORDINATOR

TRANSITION COORDINATOR

HOUSING COORDINATOR

HOUSING COORDINATOR

HOUSING COORDINATOR

HOUSING COORDINATOR

HOUSING COORDINATOR

HOUSING COORDINATOR

HOUSING COORDINATOR

HOUSING COORDINATOR

HOUSING COORDINATOR

HOUSING COORDINATOR

HOUSING COORDINATOR

Melissa Cole

melissa.cole@ctcommunitycare.org

Azara Francis

azara.francis@ctcommunitycare.org

Mariadel Gonzalez
Paris Henry
Michelle Hunnicutt
Gloria Jubrey

Tara Kearney
Saidah McKinley
Leyda Ortiz
Jessenia Perez
Quinntieja Scott
Keyla Sical

Alyssa Torres

Bria Wilson
Joseph Ashley
Clarissa Candelaria
Katrina Frink

Lydia Gomez
Tomiko Grant
Carol Lee

Kaila Malloy
Joselyn Rosario
Belinda Sierra
Kejarenee Suggs

Crystal Wise

Mariadel.Gonzalez@ctcommunitycare.org

Paris.Henry@ctcommunitycare.org

michelle.hunnicutt@ctcommunitycare.org

gloria.jubrey@ctcommunitycare.org

Tara.Kearney@ctcommunitycare.org

leyda.ortiz@ctcommunitycare.org

Jessenia.Perez@ctcommunitycare.org

quinntieja.scott@ctcommunitycare.org

Keyla.Sical@ctcommunitycare.org

Alyssa.Torres@ctcommunitycare.org

bria.wilson@ctcommunitycare.org

joshua.vaughn@ctcommunitycare.org

clarissa.candelaria@ctcommunitycare.org

katrinia.frink@ctcommunitycare.org

lydia.gomez@ctcommunitycare.org

tomiko.grant@ctcommunitycare.org

carol.lee@ctcommunitycare.org

kaila.malloy@ctcommunitycare.org

Joselyn.Rosario@ctcommunitycare.org

belinda.sierra@ctcommunitycare.org

Keja.Suggs@ctcommunitycare.org

Crystal.Wise@ctcommunitycare.org

This request seeks access to records pertaining to all grievances, complaints, whistleblower complaints,
and retaliation complaints. This includes any legal cases, lawsuits, or administrative proceedings related
to civil rights violations, disability discrimination, or whistleblower retaliation within Connecticut's

various state-managed programs
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The records are critical for understanding the dynamics of interactions within these programs, especially
in the context of civil disability rights and whistleblower protections. They are pivotal for informed
advocacy and ensuring compliance with legal and ethical standards in these vital areas.

| specifically refer to the case of David Medeiros v. State of CT Department of Social Services (CHRO No.
2410220), in which | am directly involved. This case underlines the urgent need for transparency and
accountability within state-managed disability support programs. Given the direct connection of this
request to the following

. Whistleblower Report, Comprehensive Grievance Report and Request for Clarity. Addressing
Issues within the Connecticut Medicaid Acquired Brain Injury (ABI) Waiver Program. Whistleblower
Report Prepared by: David Medeiros and ABI Resources LLC Date: November 21, 2023 ABI Resources LLC
39 Kings Hwy STE C Gales Ferry, CT. 06226 860 942-0365

. 12.23.2023 Letter - Governor Ned Lamont: Addressing Systemic Failure in ADA Compliance and
Disability Discrimination in Connecticut — A Call to Action Against Whistleblower Retaliation and the
Failure of CT DSS and CHRO to Uphold Disability Rights.

Given my personal circumstances as a brain injury and stroke survivor, timely access to these records is
not just a legal right but a necessity. The nature of my disabilities sometimes imposes barriers to
effective self-advocacy and communication. Prompt access to these records is crucial for my ability to
manage and respond to the challenges posed by my disabilities.

Under the FOIA, there is a provision for expedited processing when the requester demonstrates a
compelling need. While there may not be an immediate physical threat in my case, the lack of timely
information significantly impairs my rights and advocacy efforts, essential for my wellbeing and that of
others relying on my support and expertise.

Therefore, | request that my FOIA application be processed on an expedited basis, recognizing these
factors. Your prompt attention to this request would support my ongoing efforts to champion the rights
and needs of individuals with disabilities.

Should any part of my request be denied, | ask for a justification for all deletions by reference to specific
exemptions of the Act and expect the release of all segregable portions of otherwise exempt material. |
reserve the right to appeal any decision to withhold information or deny a waiver of fees.

Page 5 of 17



These records are crucial for understanding the dynamics of interactions with these key figures in the
context of civil disability rights and whistleblower protections pertaining to these state-managed
programs.

. Acquired Brain Injury (ABI) Program

. Alzheimer's Respite Care Program

. Autism Spectrum Disorder - ASD

o Birth to Three

o Board of Education and Services for the Blind

o Care4Kids

. Certified Community Behavioral Health Clinics

J Child Support

. CHOICES - CT's State Health Insurance Assistance Program for Medicare Beneficiaries
o Commodity Supplemental Food Program

o Community First Choice

o Community Options

o Connect-Ability

. Connecticut AIDS Drug Assistance Program (CADAP)

J Connecticut Behavioral Health Partnership - CTBHP

o Connecticut Energy Assistance Program

J Connecticut Home Care Program For Elders

o Connecticut Housing Engagement and Support Services (CHESS) Initiative
J Connecticut Integrated Care for Kids

o Connecticut Supplemental Nutrition Assistance Program Education (SNAP-Ed)
. CT Medicaid Enterprise Technology System (CT METS)

J Deaf and Hard of Hearing Services

J Department of Rehabilitation Services

J Disability Services

J Durable Medical Equipment
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Economic Security - Financial Assistance

Elderly Simplified Application Project (ESAP)

Electronic Visit Verification

Fatherhood Initiative of CT

Grandparents As Parents

Housing Options for Seniors

Human Services Infrastructure

HUSKY (Medicaid) Coverage for Breast and Cervical Cancer
HUSKY Health (Medicaid & Children’s Health Insurance Program)
Jobs First

Long-Term Services and Supports - LTSS

Med-Connect (Medicaid for Employees with Disabilities)
Medicaid Nursing Home Reimbursement

Medicare Savings Program

Money Follows the Person

National Family Caregiver Support Program
Non-Emergency Medical Transportation (NEMT)
Nutrition Assistance Programs

PCA CERTIFICATION TEST

PCMH+ Member Information

Refugee Assistance Program

School Based Child Health (SBCH)

Self Direction Personal Protection Equipment Request Form Submission

Social Work Services

State Supplement for the Aged, Blind and Disabled
Supplemental Nutrition Assistance Program - SNAP
Temporary Family Assistance - TFA

The Personal Care Attendant Program

Welfare to Work (Department of Labor)
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. Women Infants and Children — WIC

These records are crucial for understanding the dynamics of interactions with these key figures in the
context of civil disability rights and whistleblower protections.

Documentation from Federal and State Department Executives and Associated staff:

. Connecticut Department of Social Services Commissioner Andrea Barton Reeves

. U.S. Senators Richard Blumenthal and Chris Murphy

. U.S. House Representatives John Larson, Joe Courtney, Rosa Delauro, Jim Himes, and Jahana
Hayes

o Connecticut Governor Ned Lamont

. Lieutenant Governor Susan Bysiewicz

. Secretary of State Denise Merrill

. Attorney General William Tong

o State Treasurer Shawn Wooden

. State Comptroller Kevin Lembo

. State Auditors John Geragosian and Rob Kane

. U.S. Department of Health and Human Services (HHS) Secretary Xavier Becerra

. Centers for Medicare & Medicaid Services (CMS) Administrator Chiquita Brooks-LaSure
. U.S. Department of Justice (DOJ) Attorney General Merrick Garland

. U.S. Equal Employment Opportunity Commission (EEOC) Chair Charlotte A. Burrows

. Office of Special Counsel (OSC) Special Counsel Henry J. Kerner

. Office for Civil Rights (OCR) at HHS Acting Director Melanie Fontes Rainer

. The Department of Labor DOL

J Government Accountability Office GAO

J Connecticut General Assembly CGA

Connecticut State Senate

. John Fonfara - District 1, Democratic
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Douglas McCrory - District 2, Democratic
Saud Anwar - District 3, Democratic

MD Rahman - District 4, Democratic
Derek Slap - District 5, Democratic

Rick Lopes - District 6, Democratic

John Kissel - District 7, Republican

Lisa Seminara - District 8, Republican
Matthew L. Lesser - District 9, Democratic
Gary Winfield - District 10, Democratic
Martin Looney - District 11, Democratic
Christine Cohen - District 12, Democratic
Jan Hochadel - District 13, Democratic
James Maroney - District 14, Democratic
Joan Hartley - District 15, Democratic
Robert C. Sampson - District 16, Republican
Jorge Cabrera - District 17, Democratic
Heather Somers - District 18, Republican
Catherine Osten - District 19, Democratic
Martha Marx - District 20, Democratic
Kevin C. Kelly - District 21, Republican
Marilyn Moore - District 22, Democratic
Herron Gaston - District 23, Democratic
Julie Kushner - District 24, Democratic
Bob Duff - District 25, Democratic

Ceci Maher - District 26, Democratic
Patricia Miller - District 27, Democratic
Tony Hwang - District 28, Republican
Mae Flexer - District 29, Democratic

Stephen Harding, Jr. - District 30, Republican
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Henri Martin - District 31, Republican

Eric Berthel - District 32, Republican

Norm Needleman - District 33, Democratic
Paul Cicarella, Jr. - District 34, Republican

Jeff Gordon - District 35, Republican

Ryan Fazio - District 36, Republican [23tsource] .

Connecticut House of Representatives
Matthew Ritter - District 1, Democratic
Raghib Allie-Brennan - District 2, Democratic
Minnie Gonzalez - District 3, Democratic
Julio Concepcion - District 4, Democratic
Maryam Khan - District 5, Democratic
James B. Sanchez - District 6, Democratic
Joshua Malik Hall - District 7, Democratic
Tim Ackert - District 8, Republican

Jason Rojas - District 9, Democratic

Henry Genga - District 10, Democratic
Jeffrey Currey - District 11, Democratic
Geoff Luxenberg - District 12, Democratic
Jason Doucette - District 13, Democratic
Tom Delnicki - District 14, Republican
Bobby Gibson - District 15, Democratic
Melissa E. Osborne - District 16, Democratic
Eleni Kavros DeGraw - District 17, Democratic
Jillian Gilchrest - District 18, Democratic
Tammy Exum - District 19, Democratic

Kate Farrar - District 20, Democratic

Mike Demicco - District 21, Democratic

Page 10 of 17



Francis Rexford Cooley - District 22, Republican
Devin Carney - District 23, Republican
Manny Sanchez - District 24, Democratic
Bobby Sanchez - District 25, Democratic
Peter Tercyak - District 26, Democratic
Gary Turco - District 27, Democratic

Amy Morrin Bello - District 28, Democratic
Kerry Szeps Wood - District 29, Democratic
Donna Veach - District 30, Republican

Jill Barry - District 31, Democratic

Christie Carpino - District 32, Republican
Brandon Chafee - District 33, Democratic
Irene Haines - District 34, Republican

Chris Aniskovich - District 35, Republican
Christine Palm - District 36, Democratic
Holly Cheeseman - District 37, Republican
Kathleen McCarty - District 38, Republican
Anthony Nolan - District 39, Democratic
Christine Conley - District 40, Democratic
Aundré Bumgardner - District 41, Democratic
Keith Denning - District 42, Democratic
Greg Howard - District 43, Republican
Anne Dauphinais - District 44, Republican
Brian Lanoue - District 45, Republican
Derell Wilson - District 46, Democratic
Doug Dubitsky - District 47, Republican
Mark DeCaprio - District 48, Republican

Susan Johnson - District 49, Democratic
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Pat Boyd - District 50, Democratic

Ricky Hayes - District 51, Republican

Kurt Vail - District 52, Republican

Tammy Nuccio - District 53, Republican
Gregory Haddad - District 54, Democratic
Steve Weir - District 55, Republican

Kevin Brown - District 56, Democratic
Jaime Foster - District 57, Democratic
Tom Arnone - District 58, Democratic
Carol Hall - District 59, Republican

Jane Garibay - District 60, Democratic
Tami Zawistowski - District 61, Republican
Mark Anderson - District 62, Republican
Jay Case - District 63, Republican

Maria Horn - District 64, Democratic

Michelle Cook - District 65, Democratic

Karen Reddington-Hughes - District 66, Republican

William Buckbee - District 67, Republican

Joe Polletta - District 68, Republican

Cindy Harrison - District 69, Republican

Seth Bronko - District 70, Republican

William Pizzuto - District 71, Republican

Larry Butler - District 72, Democratic

Ronald Napoli Jr. - District 73, Democratic
Michael DiGiovancarlo - District 74, Democratic
Geraldo Reyes - District 75, Democratic

John Piscopo - District 76, Republican

Cara Pavalock-D'Amato - District 77, Republican
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Joe Hoxha - District 78, Republican

Mary Fortier - District 79, Democratic

Gale Mastrofrancesco - District 80, Republican
Christopher Poulos - District 81, Democratic
Michael Quinn - District 82, Democratic
Jonathan Fazzino - District 83, Democratic
Hilda Santiago - District 84, Democratic
Mary Mushinsky - District 85, Democratic
Vincent Candelora - District 86, Republican
Dave Yaccarino Sr. - District 87, Republican
Joshua Elliott - District 88, Democratic
Lezlye Zupkus - District 89, Republican

Craig Fishbein - District 90, Republican
Michael D'Agostino - District 91, Democratic
Patricia Dillon - District 92, Democratic

Toni Walker - District 93, Democratic

Robyn Porter - District 94, Democratic

Juan Candelaria - District 95, Democratic
Roland J. Lemar - District 96, Democratic
Alphonse Paolillo - District 97, Democratic
Moira Rader - District 98, Democratic
Joseph Zullo - District 99, Republican

Kai Juanna Belton - District 100, Democratic
John-Michael Parker - District 101, Democratic
Robin Comey - District 102, Democratic

Liz Linehan - District 103, Democratic

Kara Rochelle - District 104, Democratic

Nicole Klarides-Ditria - District 105, Republican
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Mitch Bolinsky - District 106, Republican
Marty Foncello - District 107, Republican
Pat Callahan - District 108, Republican
Farley Santos - District 109, Democratic
Bob Godfrey - District 110, Democratic
Aimee Berger-Girvalo - District 111, Democratic
Tony Scott - District 112, Republican

Jason Perillo - District 113, Republican
Mary Welander - District 114, Democratic
Vacant - District 115

Treneé McGee - District 116, Democratic
Charles Ferraro - District 117, Republican
Frank Smith - District 118, Democratic
Kathy Kennedy - District 119, Republican
Laura Dancho - District 120, Republican
Joe Gresko - District 121, Democratic

Ben McGorty - District 122, Republican
David Rutigliano - District 123, Republican
Andre Baker - District 124, Democratic
Tom O'Dea - District 125, Republican

Fred Gee Jr. - District 126, Democratic
Marcus Brown - District 127, Democratic
Christopher Rosario - District 128, Democratic
Steven Stafstrom - District 129, Democratic
Antonio Felipe - District 130, Democratic
David Labriola - District 131, Republican
Michael Leeper - District 132, Democratic
Cristin Vahey - District 133, Democratic
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Sarah Keitt - District 134, Democratic

Anne Hughes - District 135, Democratic
Jonathan Steinberg - District 136, Democratic
Kadeem Roberts - District 137, Democratic
Rachel Chaleski - District 138, Republican
Kevin Ryan - District 139, Democratic

Travis Simms - District 140, Democratic

Tracy Marra - District 141, Republican

Lucy Dathan - District 142, Democratic
Dominique Johnson - District 143, Democratic
Hubert Delany - District 144, Democratic
Corey Paris - District 145, Democratic

David Michel - District 146, Democratic

Matt Blumenthal - District 147, Democratic
Anabel Figueroa - District 148, Democratic
Rachel Khanna - District 149, Democratic
Steve Meskers - District 150, Democratic

Hector Arzeno - District 151, Democratic

As well as communication with recognized esteemed organizations.
National and International Organizations:
American Association of People with Disabilities (AAPD)
The Consortium for Citizens with Disabilities (CCD)
Disability Rights Education and Defense Fund (DREDF)
Disabled in Action (DIA)
Equip for Equality

National Disability Rights Network (NDRN)
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National Council on Independent Living (NCIL)

Disability Rights Advocates (DRA)

National Whistleblower / Retaliation Advocates
Government Accountability Project (GAP)
The Whistleblower Project
ExposeFacts
Freedom of the Press Foundation
National Whistleblower Center
Project On Government Oversight (POGO)
Public Employees for Environmental Responsibility (PEER)

Whistleblower Aid

News Media Outlets and Journalists:

Reporters Committee for Freedom of the Press, The New York Times, The Washington Post The
Associated Press (AP), ProPublica, The Wall Street Journal, National Public Radio (NPR) Reuters, CNN,
BuzzFeed News, VICE News, Fox News, NBC, MSNBC etc.

Reason for Expedition and Personal Circumstances:

As a survivor of a brain injury and stroke, my condition necessitates prompt access to the requested
information. The nature of my disabilities can sometimes impose barriers to effective self-advocacy and
communication. Timely access to these records is not just a matter of legal right but also a critical
component of my ability to manage and respond to the challenges posed by my disabilities.

The potential delay in receiving this information could significantly impact my ability to effectively
advocate for myself and others in similar situations. The information requested is crucial for ensuring
that rights are not just upheld but actively protected, particularly in the context of disability support and
advocacy.

Under the FOIA, there is provision for expedited processing when the person requesting the information
demonstrates a compelling need. According to the FOIA, a compelling need is defined as a situation
where failure to obtain the requested records could reasonably be expected to pose an imminent threat
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to the life or physical safety of an individual. In my case, while there may not be an immediate physical
threat, the lack of timely information significantly impairs my rights and advocacy efforts, which are
essential for my wellbeing and that of others who rely on my support and expertise.

Therefore, | kindly request that my FOIA application be processed on an expedited basis, in recognition
of these factors. Your prompt attention to this request would be greatly appreciated and would support
my ongoing efforts to champion the rights and needs of individuals with disabilities.

If my request is denied in whole or part, | ask that you justify all deletions by reference to specific
exemptions of the Act. | will also expect you to release all segregable portions of otherwise exempt
material. | reserve the right to appeal your decision to withhold any information.

Communication Accommodations:

Due to my personal circumstances, including living with a brain injury and being a stroke survivor, | find
electronic forms of communication are more effective for my full participation and understanding. These
methods allow me to better process, comprehend, and reference the details of our interactions. | kindly
request that all communications regarding this FOIA request, including any acknowledgments, updates,
or responses, be directed to me via email or written correspondence.

Your cooperation in this regard is not only a legal compliance matter but also an acknowledgment of the
accommodations necessary for effective communication and information access.

A prompt and detailed response to this request is essential for the transparent and accountable
functioning of the Connecticut Medicaid ABl Waiver Program. Your attention to this matter will
significantly contribute to ongoing advocacy self advocay efforts and policy analysis in this critical area of
public health and disability support.

Thank you for your prompt attention to this request.

Best regards,

David Medeiros

David Medeiros

ABI Resources, CEO, Director, Team Member

Medicaid Acquired Brain Injury ABI Waiver Program Support Provider.
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—SOURCES

A.B.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Phone: (860) 942-0365

Fax : (860) 465-9591
https://www.CTbrainINJURY.com

Date: 01.02.2024

Subject: Freedom of Information Act Request — Expedited Processing Requested

Request for Information under the Freedom of Information Act — Jennifer
Zakrzewsk's jennifer.zakrzewski@ct.gov

Dear FOIA Officer,

| am submitting this request under the Connecticut Freedom of Information Act,
Conn. Gen. Stat. § 1-200 et seq., to obtain records pertaining to Jennifer
Zakrzewsk’s role and activities within the Connecticut Medicaid Acquired Brain
Injury Waiver Program, David Medeiros and ABI Resources. This request is made
with the utmost seriousness and urgency to obtain comprehensive records
concerning Jennifer Zakrzewsk’s involvement in the Connecticut Medicaid
Acquired Brain Injury Waiver Program, and any complaints, lawsuits, or
grievances pertaining to civil rights or whistleblower retaliation. | am writing to
submit a request under the Connecticut Freedom of Information Act, and Conn.
Gen. Stat. § 1-200 et seq. As a brain injury survivor, stroke survivor, and founder
of ABI Resources, a company providing disability support services.

Expedited Processing Request:

The nature of this request is critical due to its direct connection with the legal
case (David Medeiros v. State of CT, Department of Social Services, CHRO No.
2410220) and the Whistleblower Comprehensive Grievance reports concerning
the ABI Waiver Program. Given these circumstances, | am requesting expedited
processing.

Specific Information Requested:

To gain a thorough understanding of Ms. Zakrzewsk’s involvement in the
program, | request the following:
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All legal cases, including lawsuits or administrative proceedings, relating to civil rights violations,
disability discrimination, or whistleblower retaliation within these programs.

Complete records detailing Ms. Zakrzewsk’s employment, roles, and responsibilities within the ABI
Waiver Program as well as CHRO civil rights.

All written communications, including emails and memos, involving Ms. Zakrzewsk related to the
program's operations.

Records of meetings, including minutes and notes, with Ms. Zakrzewsk’s participation, pertinent to the
program.

Reports, audits, or evaluations involving Ms. Zakrzewsk in the context of the program.

Records of Reports of any complaints, lawsuits, or grievances pertaining to civil rights or whistleblower
retaliation.

From the first date of employment to the present day.

All grievances, complaints, whistleblower complaints, and retaliation complaints.

This request seeks access to records pertaining to all grievances, complaints, whistleblower complaints,
and retaliation complaints. This includes any legal cases, lawsuits, or administrative proceedings related
to civil rights violations, disability discrimination, or whistleblower retaliation within Connecticut's
various state-managed programs

The records are critical for understanding the dynamics of interactions within these programs, especially
in the context of civil disability rights and whistleblower protections. They are pivotal for informed
advocacy and ensuring compliance with legal and ethical standards in these vital areas.

| specifically refer to the case of David Medeiros v. State of CT Department of Social Services (CHRO No.
2410220), in which | am directly involved. This case underlines the urgent need for transparency and
accountability within state-managed disability support programs. Given the direct connection of this
request to the following

o Whistleblower Report, Comprehensive Grievance Report and Request for Clarity. Addressing
Issues within the Connecticut Medicaid Acquired Brain Injury (ABI) Waiver Program. Whistleblower
Report Prepared by: David Medeiros and ABI Resources LLC Date: November 21, 2023 ABI Resources LLC
39 Kings Hwy STE C Gales Ferry, CT. 06226 860 942-0365

o 12.23.2023 Letter - Governor Ned Lamont: Addressing Systemic Failure in ADA Compliance and
Disability Discrimination in Connecticut — A Call to Action Against Whistleblower Retaliation and the
Failure of CT DSS and CHRO to Uphold Disability Rights.
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Given my personal circumstances as a brain injury and stroke survivor, timely access to these records is
not just a legal right but a necessity. The nature of my disabilities sometimes imposes barriers to
effective self-advocacy and communication. Prompt access to these records is crucial for my ability to
manage and respond to the challenges posed by my disabilities.

Under the FOIA, there is a provision for expedited processing when the requester demonstrates a
compelling need. While there may not be an immediate physical threat in my case, the lack of timely
information significantly impairs my rights and advocacy efforts, essential for my wellbeing and that of
others relying on my support and expertise.

Therefore, | request that my FOIA application be processed on an expedited basis, recognizing these
factors. Your prompt attention to this request would support my ongoing efforts to champion the rights
and needs of individuals with disabilities.

Should any part of my request be denied, | ask for a justification for all deletions by reference to specific
exemptions of the Act and expect the release of all segregable portions of otherwise exempt material. |
reserve the right to appeal any decision to withhold information or deny a waiver of fees.

These records are crucial for understanding the dynamics of interactions with these key figures in the
context of civil disability rights and whistleblower protections pertaining to these state-managed
programs.

. Acquired Brain Injury (ABI) Program

. Alzheimer's Respite Care Program

. Autism Spectrum Disorder - ASD

o Birth to Three

. Board of Education and Services for the Blind

. Care4Kids

. Certified Community Behavioral Health Clinics

. Child Support

. CHOICES - CT's State Health Insurance Assistance Program for Medicare Beneficiaries
o Commodity Supplemental Food Program
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Community First Choice

Community Options

Connect-Ability

Connecticut AIDS Drug Assistance Program (CADAP)

Connecticut Behavioral Health Partnership - CTBHP

Connecticut Energy Assistance Program

Connecticut Home Care Program For Elders

Connecticut Housing Engagement and Support Services (CHESS) Initiative
Connecticut Integrated Care for Kids

Connecticut Supplemental Nutrition Assistance Program Education (SNAP-Ed)
CT Medicaid Enterprise Technology System (CT METS)

Deaf and Hard of Hearing Services

Department of Rehabilitation Services

Disability Services

Durable Medical Equipment

Economic Security - Financial Assistance

Elderly Simplified Application Project (ESAP)

Electronic Visit Verification

Fatherhood Initiative of CT

Grandparents As Parents

Housing Options for Seniors

Human Services Infrastructure

HUSKY (Medicaid) Coverage for Breast and Cervical Cancer
HUSKY Health (Medicaid & Children’s Health Insurance Program)
Jobs First

Long-Term Services and Supports - LTSS

Med-Connect (Medicaid for Employees with Disabilities)
Medicaid Nursing Home Reimbursement

Medicare Savings Program
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. Money Follows the Person

. National Family Caregiver Support Program

. Non-Emergency Medical Transportation (NEMT)
o Nutrition Assistance Programs

o PCA CERTIFICATION TEST

o PCMH+ Member Information

o Refugee Assistance Program

. School Based Child Health (SBCH)
. Self Direction Personal Protection Equipment Request Form Submission
o Social Work Services

. State Supplement for the Aged, Blind and Disabled

o Supplemental Nutrition Assistance Program - SNAP
o Temporary Family Assistance - TFA

J The Personal Care Attendant Program

o Welfare to Work (Department of Labor)

J Women Infants and Children — WIC

These records are crucial for understanding the dynamics of interactions with these key figures in the
context of civil disability rights and whistleblower protections.

Documentation from Federal and State Department Executives and Associated staff:

o Connecticut Department of Social Services Commissioner Andrea Barton Reeves

o U.S. Senators Richard Blumenthal and Chris Murphy

. U.S. House Representatives John Larson, Joe Courtney, Rosa Delauro, Jim Himes, and Jahana
Hayes

o Connecticut Governor Ned Lamont

o Lieutenant Governor Susan Bysiewicz

J Secretary of State Denise Merrill
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