
Re: Solicitation of ABI Waiver Consumers by CCSNCT 
ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM> 
Tue 5/30/2023 2:45 PM 
To: 

• Dumont, Amy E <amy.dumont@ct.gov>; 
• Slitt, Michael <Michael.Slitt@ct.gov>; 
• Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; 
• DSS, Commis <commis.dss@ct.gov> 

Cc: 

• ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com 
<abi@ctbraininjury.com> 

Dear DSS Commissioner, Amy Dumont, COU CT Department of Social Services. 
 
I am writing to again draw your immediate attention to a matter of significant concern and 
urgency. It has come to our notice that ABI Resources, a vital service provider within our 
community, has been subject to a series of distressing incidents which, to our knowledge, have 
not been appropriately addressed by the Department of Social Services (DSS). 
 
The lack of evident response or preventative measures from DSS is raising concerns about the 
department's commitment to promoting a safe and supportive environment for such essential 
organizations like ABI Resources. Their invaluable contribution towards serving some of our 
community's most vulnerable individuals cannot be underestimated, and it is deeply concerning 
to observe the apparent lack of action taken to safeguard this vital institution. 
 
We understand the complexities involved in such circumstances, but it is crucial that DSS 
acknowledges the issue to further occurrences. This includes conducting a thorough 
investigation into these incidents, implementing stricter security measures where necessary, and 
ensuring those responsible are held accountable for their actions. 
 
By addressing these concerns promptly and efficiently, DSS COU will send a strong message 
that such behaviors are unacceptable and will not be tolerated. This decisive action will 
undoubtedly contribute to the strengthening of community trust and confidence in the 
department's dedication to ensuring the safety and welfare of all organizations under its 
jurisdiction. 
 
We look forward to your prompt attention to this matter. We are confident that the DSS COU will 
take our concerns seriously and demonstrate its commitment to uphold the dignity and safety of 
all service providers in our community, particularly those as vital as ABI Resources. 
 
Please inform us about the measures that are being taken to address this situation. We remain 
hopeful that with your department's prompt intervention, we can ensure a safer and more secure 
environment for ABI Resources, allowing them to continue their important work unhindered. 
 
Thank you for your cooperation.  
 
 
David Medeiros 



 
 

 
 
A.B.I. RESOURCES 
 
WEBSITE |  FACEBOOK | BLOG | UPDATES 
Main Office:     1-860-942-0365   |   Ledyard Fax:   1-860-464-4960   |   Windham Fax: 1-860-465-9591 
An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of 

themselves. 

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers. 

NOTICE OF HIPAA CONFIDENTIALITY:  This e-mail (including attachments) is covered by the Electronic Communications Privacy 

Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or 

drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, 

discussion, dissemination, distribution or copying of this information by anyone other than the intended recipient or their legal 

agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or the confidentiality of 

this message.  If you have received this in error, please notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete 

the original message and any copy of it from your system. Also, ABI Resources accepts no responsibility for any loss or damage 

from the use of this message and/or any attachments, including damage from viruses. Thank you.  NOTE: Messages to or from the 

State of Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-

DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417 

  

 
From: Dumont, Amy E <Amy.Dumont@ct.gov> 
Sent: Tuesday, May 23, 2023 3:29 PM 
To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>; Slitt, Michael <Michael.Slitt@ct.gov>; Orejuela, 
Elizabeth <Elizabeth.Orejuela@ct.gov>; DSS, Commis <Commis.DSS@ct.gov> 
Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com> 
Subject: RE: Solicitation of ABI Waiver Consumers by CCSNCT 
  
Hi David! I am looking into this matter and I will get back you. 
  
Amy 
  
Amy Dumont, LCSW 
Interim Director/Program Manager 
CT Department of Social Services 
Community Options Unit 
55 Farmington Avenue 
Hartford CT 06105-3725 
Tel: 860 424-5173 



Fax: 860 424:4963 
amy.dumont@ct.gov 
  
  
  
  
  

 
From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM> 
Sent: Tuesday, May 23, 2023 12:01 PM 
To: Amy Dumont <amy.dumont@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>; elizabeth orejuela 
<Elizabeth.Orejuela@ct.gov> 
Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com> 
Subject: Re: Solicitation of ABI Waiver Consumers by CCSNCT 
  
05/23/2023 
  
Hello Amy and Department of Social Services (DSS) COU. 
  
I am writing this letter to formally bring to your attention a matter of grave concern, which pertains to the 
activities of the ABI Waiver Program behavioral service provider, CCSNCT, with regards to Medicaid 
Acquired Brain Injury (ABI) Waiver consumers referrals and solicitation. 
  
CCSNCT, in their capacity as a Medicaid ABI Waiver service provider, is involved in a concerning practice 
of actively referring, promoting and encouraging ABI Waiver consumers to register for events and 
services organized by Project Genesis, an entirely separate entity. These solicitations have included 
adding Project Genesis events to consumer calendars and communication logs, and verbal 
endorsements of their services during Medicaid Waiver Team meetings as well as directly with 
consumers. 
  
This practice violates the established norms and principles of professional conduct and integrity. It unfairly 
influences the choices of ABI Waiver consumers who rely on CCSNCT for their caregiving needs, and 
creates an undue burden on these individuals to participate in services or events they may not have 
otherwise chosen or needed. 
  
Given the sensitive nature of the services offered and the vulnerability of the consumers under the 
Medicaid ABI Waiver, such behavior by CCSNCT is highly inappropriate. It can potentially lead to a 
conflict of interest, and adversely affect the consumers' ability to make fully informed decisions regarding 
their care and participation in various events or services. 
  
In light of these concerns, ABI Resources respectfully request immediate attention and intervention from 
the Department of Social Services. The promotion of Project Genesis by CCSNCT to Medicaid ABI 
Waiver consumers should cease forthwith to ensure the preservation of the consumers' rights, as well as 
to maintain the ethical standards that service providers are expected to uphold. 
  
Thank you in advance for your attention to this matter. I have full faith that the Department will take 
appropriate action to rectify this situation. 
Will DSS provide detailed information on the specific steps the department plans to take in rectifying the 
ongoing issue of unauthorized solicitation and steering by CCSNCT towards ABI Waiver consumers for 
Project Genesis. 
  
Your prompt response is highly appreciated. 
  
All the best, 



David Medeiros 
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ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers. 

NOTICE OF HIPAA CONFIDENTIALITY:  This e-mail (including attachments) is covered by the Electronic Communications Privacy 

Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or 

drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, 

discussion, dissemination, distribution or copying of this information by anyone other than the intended recipient or their legal 

agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or the confidentiality of 
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the original message and any copy of it from your system. Also, ABI Resources accepts no responsibility for any loss or damage 

from the use of this message and/or any attachments, including damage from viruses. Thank you.  NOTE: Messages to or from the 

State of Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-

DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417 

  
 

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com> 
Sent: Tuesday, May 23, 2023 11:59 AM 
To: Amy Dumont <amy.dumont@ct.gov>; Jennifer.cavallaro@ct.gov <Jennifer.Cavallaro@ct.gov>; Slitt, 
Michael <Michael.Slitt@ct.gov>; elizabeth orejuela <Elizabeth.Orejuela@ct.gov> 
Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>; 
ABI RESOURCES 860 942-0365 <aabiwr@live.com> 
Subject: Solicitation of ABI Waiver Consumers by CCSNCT 
  
05/23/2023 

Hello Amy and Department of Social Services (DSS) COU. 
  
I am writing this letter to formally bring to your attention a matter of grave concern, which pertains to the 
activities of the ABI Waiver Program behavioral service provider, CCSNCT, with regards to Medicaid 
Acquired Brain Injury (ABI) Waiver consumers referrals and solicitation. 



  
CCSNCT, in their capacity as a Medicaid ABI Waiver service provider, is involved in a concerning practice 
of actively referring, promoting and encouraging ABI Waiver consumers to register for events and 
services organized by Project Genesis, an entirely separate entity. These solicitations have included 
adding Project Genesis events to consumer calendars and communication logs, and verbal 
endorsements of their services during Medicaid Waiver Team meetings as well as directly with 
consumers. 
  
This practice violates the established norms and principles of professional conduct and integrity. It unfairly 
influences the choices of ABI Waiver consumers who rely on CCSNCT for their caregiving needs, and 
creates an undue burden on these individuals to participate in services or events they may not have 
otherwise chosen or needed. 
  
Given the sensitive nature of the services offered and the vulnerability of the consumers under the 
Medicaid ABI Waiver, such behavior by CCSNCT is highly inappropriate. It can potentially lead to a 
conflict of interest, and adversely affect the consumers' ability to make fully informed decisions regarding 
their care and participation in various events or services. 
  
In light of these concerns, ABI Resources respectfully request immediate attention and intervention from 
the Department of Social Services. The promotion of Project Genesis by CCSNCT to Medicaid ABI 
Waiver consumers should cease forthwith to ensure the preservation of the consumers' rights, as well as 
to maintain the ethical standards that service providers are expected to uphold. 
  
Thank you in advance for your attention to this matter. I have full faith that the Department will take 
appropriate action to rectify this situation. 
Will DSS provide detailed information on the specific steps the department plans to take in rectifying the 
ongoing issue of unauthorized solicitation and steering by CCSNCT towards ABI Waiver consumers for 
Project Genesis. 
  
Your prompt response is highly appreciated. 
  
All the best, 
David Medeiros 
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NOTICE OF HIPAA CONFIDENTIALITY:  This e-mail (including attachments) is covered by the Electronic Communications Privacy 



Act 18 U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or 

drug treatment information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, 

discussion, dissemination, distribution or copying of this information by anyone other than the intended recipient or their legal 

agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or the confidentiality of 

this message.  If you have received this in error, please notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete 

the original message and any copy of it from your system. Also, ABI Resources accepts no responsibility for any loss or damage 

from the use of this message and/or any attachments, including damage from viruses. Thank you.  NOTE: Messages to or from the 

State of Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-

DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417 
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RE: Subject: Immediate Action Required: Solicitation and Protocol Violations by ABI Waiver Behaviorist Nichole Collins.

Dumont, Amy E <Amy.Dumont@ct.gov>
Fri 7/7/2023 5:00 PM

To:ABI RESOURCES 860 942-0365 <aabiwr@live.com>;DSS, Commis <Commis.DSS@ct.gov>
Cc:legal@ctbraininjury.com <legal@ctbraininjury.com>
David- I am acknowledging the receipt of this email. As you know, I was in attendance at the referenced team meeting. We will look into your allegations.
 
Thank you!!
 
Amy
 
Amy Dumont, LCSW
Interim Director/Program Manager
CT Department of Social Services
Community Options Unit
55 Farmington Avenue
Hartford CT 06105-3725
Tel: 860 424-5173
Fax: 860 424:4963
amy.dumont@ct.gov
 
 
 
 
From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>
Sent: Thursday, July 6, 2023 2:04 PM
To: DSS, Commis <Commis.DSS@ct.gov>
Cc: Dumont, Amy E <Amy.Dumont@ct.gov>; legal@ctbraininjury.com
Subject: Subject: Immediate Action Required: Solicitation and Protocol Violations by ABI Waiver Behaviorist Nichole Collins.
 
EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments unless you trust the sender and know the content is safe.
Subject: Immediate Action Required: Solicitation and Protocol Violations by ABI Waiver Behaviorist Nichole Collins.
 
To the attention of: DSS Commissioner and Amy Dumont, DSS / COU.
 
I trust this message finds you well.
 
In reference to our recent meeting, we, at ABI Resources, are writing with an escalating concern regarding a repeated breach of protocol by one of the ABI Waiver
Behaviorists, Ms. Nichole Collins. Her continued actions are compromising not only the integrity of our client support system but also that of the Medicaid ABI Waiver
program. Today’s discovery is yet another additional request for DSS intervention.
 
It has been observed, reported and documented that Ms. Collins, in her role as a behaviorist, has been directing case management activities and implementing care
plans without appropriate consultation or consensus, which are strictly against the established procedures of the ABI Waiver program. Her unilateral decisions and
actions have violated the program's guidelines and potentially endangered consumer safety.
 
Additionally, her actions have involved unilaterally referring and transitioning a client to an agency of her choice, an act that unequivocally constitutes solicitation and an
explicit violation of the ABI Waiver protocols. This approach not only infringes on the client's rights to explore all appropriate options but also has created unnecessary
conflicts of consumer safety. Her repeated advocacy for preferred agencies, which has been shared with the conservator, is beyond the bounds of her role and is, quite
frankly, unacceptable.
 
In line with the regulations specified by Sec. 17b-260a-17, we are formally requesting that the Department of Social Services (DSS) and the Chief Operating Unit (COU)
urgently investigate this matter. It is clearly articulated in this section that providers must adhere strictly to the stipulated guidelines, with failure to do so leading to
potential repercussions, including the termination of the provider's service contract, removal from the Provider Directory, or disqualification as a provider.
 
Our primary concern is to ensure the safety, well-being, and best interests of our clients. In pursuit of this, we hereby request the removal of Ms. Nichole Collins from the
Waiver program based on the grievances described above and in compliance with Sec. 17b-260a-17.
 
We trust in your commitment to uphold the integrity of the DSS ABI Waiver program, ensuring its operations remain fair, transparent, and fundamentally client-focused.
Should you require any further information or documentation pertaining to this matter, we stand ready to provide the same.
 
We look forward to your prompt action in this regard.
 
Thank you for your immediate attention to this matter.
 
Sincerely,
 
David Medeiros
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ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.
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the confidentiality of this message.  If you have received this in error, please notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system.

Also, ABI Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from viruses. Thank you.  NOTE: Messages to or from the State of

Connecticut domain may be subject to the Freedom of Information statutes and regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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August 1, 2022. 

  

Connecticut Community Care Inc. 

43 Enterprise Drive 

Bristol, Connecticut 06010 

  

Formal inquiry and request for internal investigation. 

In reference to consumer services, provided under the guidelines of the ABI Waiver Program and 

protocols set forth by Medicaid and Connecticut’s Department of Social Services. On July 25, 

2022, at 8:00 am, Connecticut Community Care manager Doreen Andrews directed the 

immediate removal of ABI Resources without notice with a Willington Consumer of the Medicaid 

Abi Waiver Program. An ABI Resources Program Support Manager recieved a text message with 

the care management immediate directive. ABI Resources is concerned this action may appear to 

conflict with the regulations of the Medicaid ABI Waiver Program as well as the values and 

mission of ethical person-centered care provided by Connecticut Community Care as a whole. 

ABI Resources is requesting a Connecticut Community Care internal investigation.  

 

 

Regards, 
David Medeiros CBIS 
Member David Medeiros CBIS 
Founder, CEO, Director, Team Member 
ABI Resources, LLC 
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August 1, 2022. 

  

Connecticut Community Care Inc. 

43 Enterprise Drive 

Bristol, Connecticut 06010 

  

Formal inquiry and request for internal investigation. 

In reference to consumer services, provided under the guidelines of the ABI Waiver Program and 

protocols set forth by Medicaid and Connecticut’s Department of Social Services. On July 25, 

2022, at 8:00 am, Connecticut Community Care manager Doreen Andrews directed the 

immediate removal of ABI Resources without notice with a Willington Consumer of the Medicaid 

Abi Waiver Program. An ABI Resources Program Support Manager recieved a text message with 

the care management immediate directive. ABI Resources is concerned this action may appear to 

conflict with the regulations of the Medicaid ABI Waiver Program as well as the values and 

mission of ethical person-centered care provided by Connecticut Community Care as a whole. 

ABI Resources is requesting a Connecticut Community Care internal investigation.  

 

 

Regards, 
David Medeiros CBIS 
Member David Medeiros CBIS 
Founder, CEO, Director, Team Member 
ABI Resources, LLC 
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Regards, 
David Medeiros CBIS 
Member David Medeiros CBIS 
Founder, CEO, Director, Team Member 
ABI Resources, LLC 
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