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client’s conservator, it was determined that the client is in a safe situation and had an appropriate plan of care.
This case can be discussed further at next Thursday’s team meeting, where the Department will be present.

Thank you!
Amy

Amy Dumont, LCSW
Program Manager

CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963
amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Tuesday, April 25, 2023 3:33 PM

To: Dumont, Amy E <Amy.Dumont@ct.gov>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: Re: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

To the DSS Care Management Team,

We are writing to address the recent critical incident report, which highlights pressing concerns related to liability
and safety within your department. In response to these concerns, it is of utmost importance that immediate action
is taken to implement clear and concise care management directives, ensuring compliance with industry best
practices and relevant regulatory standards.

By prioritizing these concerns and demonstrating a proactive approach, we not only reaffirm our commitment to
providing exceptional care but also protect our organization from potential adverse consequences. Your diligent
attention to this matter is critical for upholding our reputation as a trusted care provider and fostering an
environment that promotes continuous improvement.

Please be advised that failure to address these issues in a timely and effective manner may result in legal action,
emphasizing the necessity for a prompt and thorough response on your part. We trust that you will take the
appropriate steps to rectify the situation and safeguard the well-being of our consumers.

Sincerely,

All the best,
David Medeiros
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Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and

regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>

Sent: Monday, April 24, 2023 1:09 PM

To: Dumont, Amy E <amy.dumont@ct.gov>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: Re: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

Hello Amy
Nicolle Collins, Paige Chen and possibly others from their organization.

Please find a CIR attached to this email for your review. We are currently awaiting the development and approval
of a care management plan tailored to address the consumer's specific needs and mitigate any potential risks.

As we work together to provide the best possible care for our consumers, input and collaboration is crucial. We
kindly request that you review the attached CIR. ABI hopes this will help expedite the process and ensure a

comprehensive and effective care management plan.

We look forward to working closely with you to address this and continue providing exceptional care for
consumers.

ABI Resources - Is Awaiting Care Management Plan for the Attached CIR
Thank you for your attention and prompt response.

Sincerely,
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All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and

regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: Dumont, Amy E <Amy.Dumont@ct.gov>

Sent: Monday, April 24, 2023 10:25 AM

To: ABI RESOURCES 860 942-0365 <aabiwr@live.com>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>

Subject: RE: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

Amy Dumont, LCSW
Program Manager

CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173
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Fax: 860 424:4963
amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Sunday, April 23, 2023 5:15 AM

To: Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Dumont, Amy E <Amy.Dumont@ct.gov>; Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael
<Michael.Slitt@ct.gov>; ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Subject: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety
Importance: High

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Subject: Urgent Request to Cease Activities Beyond Waiver Program Scope and Ensure Consumer Safety

Dear DSS and COU,

As an ABI Resources representative, | am writing to urgently express our concerns about NeuroDiverse
Consulting, LLC, a service provider for the MFP and ABI Waiver programs. They have inappropriately pressured
and directed our agency and staff to participate in activities outside the program scope, such as "off working hour"
non-billable research, trainings, and non-working hour communications with consumers. This is consistent for each
team we mutually serve.

Problematic actions include:
Directing staff to deliver waiver services without consumer presence.

Instructing staff to provide waiver services while consumers are unsupervised in their communities for undefined
periods.

Insisting on "non-working hour" team research and trainings without consumer involvement conducted by
NeuroDiverse Consulting LLC.

Conducting Medicaid Waiver meetings without consumer participation.
Communicating with consumers when not working.

These practices risk significant liabilities for DSS, DMHAS, Care Management, and ABI Resources and jeopardize
consumer safety and person-centered care quality.

ABI Resources is committed to providing legally compliant training programs for our staff and adhering to
established guidelines. We respectfully request DSS and COU to intervene and instruct NeuroDiverse Consulting
to immediately cease activities exceeding the waiver program scope. Our staff's role is limited to providing non-
medical and non-therapeutic support services, and we are dedicated to working closely with consumers and their
support networks.

We seek your assistance in addressing these issues and ensuring adherence to waiver guidelines for consumer
support, allowing us to provide exceptional care collectively.

Thank you for your prompt attention. We look forward to working together to find a constructive solution to resolve
these concerns.
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All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and

regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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RE: Steps for Consumers to Officially Change Care Managers in MFP and ABI Waiver
Programs

Dumont, Amy E <Amy.Dumont@ct.gov>
Mon 4/24/2023 12:50 PM

To:ABI RESOURCES 860 942-0365 <aabiwr@live.com>;Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>
Cc:Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>;Slitt, Michael <Michael.Slitt@ct.gov>

David- If an individual would like to change case managers, they are permitted to do so by contacting their current
case manager, access agency, or supervisor at the access agency to request such a change. The request will be
granted based on case manager availability.

Amy

Amy Dumont, LCSW
Program Manager

CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963
amy.dumont@ct.gov

From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Monday, April 24, 2023 6:20 AM

To: Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>

Cc: Dumont, Amy E <Amy.Dumont@ct.gov>; Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>; Slitt, Michael
<Michael.Slitt@ct.gov>

Subject: Steps for Consumers to Officially Change Care Managers in MFP and ABI Waiver Programs

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Steps for Consumers to Officially Change Care Managers in MFP and ABI Waiver Programs.

Dear CT DSS and COU,

As a provider of waiver services for the Money Follows the Person (MFP) and Acquired Brain Injury (ABI)
programs, ABI resources is reaching out to request information regarding the steps consumers must take to
officially change their care managers. Your guidance in this matter would be greatly appreciated, as we aim to have

a clear understanding of the process.

To help us have a comprehensive understanding of the procedures involved, kindly provide details on the following
aspects:

The necessary forms or paperwork to be completed by the consumers, if any.

The appropriate channels or points of contact for consumers to submit the required documentation.
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The expected timeframe for processing the change request and the potential impact, if any, on the clients' current
services.

Any additional steps or considerations that consumers should be aware of during this process to ensure a
seamless transition.

We appreciate your support in providing this information, as it will allow us to better understand the process and
ensure that our practices align with the proper procedures. If possible, please provide any resources or guidance
materials that could be helpful in understanding and completing the process.

Thank you in advance for your assistance. | look forward to receiving your response and any additional information
you can provide.

Sincerely,
ABI Resources

All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.
ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and
regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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RE: Solicitation of ABI Waiver Consumers by CCSNCT

Dumont, Amy E <Amy.Dumont@ct.gov>
Tue 5/23/2023 3:29 PM

To:ABI RESOURCES 860 942-0365 <aabiwr@live.com>;Slitt, Michael <Michael.Slitt@ct.gov>;Orejuela,
Elizabeth <Elizabeth.Orejuela@ct.gov>;DSS, Commis <Commis.DSS@ct.gov>

Cc:ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>

Amy Dumont, LCSW

Interim Director/Program Manager
CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963

amy.dumont@ct.gov

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM>

Sent: Tuesday, May 23, 2023 12:01 PM

To: Amy Dumont <amy.dumont@ct.gov>; Slitt, Michael <Michael.Slitt@ct.gov>; elizabeth orejuela
<Elizabeth.Orejuela@ct.gov>

Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>
Subject: Re: Solicitation of ABI Waiver Consumers by CCSNCT

05/23/2023

Hello Amy and Department of Social Services (DSS) COU.

I am writing this letter to formally bring to your attention a matter of grave concern, which pertains to the activities
of the ABI Waiver Program behavioral service provider, CCSNCT, with regards to Medicaid Acquired Brain Injury

(ABI) Waiver consumers referrals and solicitation.

about:blank?windowld=SecondaryReadingPane5 1/4



8/8/23, 12:54 PM RE: Solicitation of ABI Waiver Consumers by CCSNCT - David Medeiros - Outlook

CCSNCT, in their capacity as a Medicaid ABI Waiver service provider, is involved in a concerning practice of
actively referring, promoting and encouraging ABI Waiver consumers to register for events and services organized
by Project Genesis, an entirely separate entity. These solicitations have included adding Project Genesis events to
consumer calendars and communication logs, and verbal endorsements of their services during Medicaid Waiver
Team meetings as well as directly with consumers.

This practice violates the established norms and principles of professional conduct and integrity. It unfairly
influences the choices of ABI Waiver consumers who rely on CCSNCT for their caregiving needs, and creates an
undue burden on these individuals to participate in services or events they may not have otherwise chosen or
needed.

Given the sensitive nature of the services offered and the vulnerability of the consumers under the Medicaid ABI
Waiver, such behavior by CCSNCT is highly inappropriate. It can potentially lead to a conflict of interest, and
adversely affect the consumers' ability to make fully informed decisions regarding their care and participation in
various events or services.

In light of these concerns, ABI Resources respectfully request immediate attention and intervention from the
Department of Social Services. The promotion of Project Genesis by CCSNCT to Medicaid ABI Waiver consumers
should cease forthwith to ensure the preservation of the consumers' rights, as well as to maintain the ethical
standards that service providers are expected to uphold.

Thank you in advance for your attention to this matter. | have full faith that the Department will take appropriate
action to rectify this situation.

Will DSS provide detailed information on the specific steps the department plans to take in rectifying the ongoing
issue of unauthorized solicitation and steering by CCSNCT towards ABI Waiver consumers for Project Genesis.

Your prompt response is highly appreciated.

All the best,
David Medeiros

Compassionate Care,
Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI

Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
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viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and
regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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From: ABI RESOURCES 860 942-0365 <aabiwr@live.com>

Sent: Tuesday, May 23, 2023 11:59 AM

To: Amy Dumont <amy.dumont@ct.gov>; Jennifer.cavallaro@ct.gov <Jennifer.Cavallaro@ct.gov>; Slitt, Michael
<Michael.Slitt@ct.gov>; elizabeth orejuela <Elizabeth.Orejuela@ct.gov>

Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com>; ABI
RESOURCES 860 942-0365 <aabiwr@live.com>

Subject: Solicitation of ABI Waiver Consumers by CCSNCT

05/23/2023

Hello Amy and Department of Social Services (DSS) COU.

| am writing this letter to formally bring to your attention a matter of grave concern, which pertains to the activities
of the ABI Waiver Program behavioral service provider, CCSNCT, with regards to Medicaid Acquired Brain Injury
(ABI) Waiver consumers referrals and solicitation.

CCSNCT, in their capacity as a Medicaid ABI Waiver service provider, is involved in a concerning practice of
actively referring, promoting and encouraging ABI Waiver consumers to register for events and services organized
by Project Genesis, an entirely separate entity. These solicitations have included adding Project Genesis events to
consumer calendars and communication logs, and verbal endorsements of their services during Medicaid Waiver
Team meetings as well as directly with consumers.

This practice violates the established norms and principles of professional conduct and integrity. It unfairly
influences the choices of ABl Waiver consumers who rely on CCSNCT for their caregiving needs, and creates an
undue burden on these individuals to participate in services or events they may not have otherwise chosen or
needed.

Given the sensitive nature of the services offered and the vulnerability of the consumers under the Medicaid ABI
Waiver, such behavior by CCSNCT is highly inappropriate. It can potentially lead to a conflict of interest, and
adversely affect the consumers' ability to make fully informed decisions regarding their care and participation in
various events or services.

In light of these concerns, ABI Resources respectfully request immediate attention and intervention from the
Department of Social Services. The promotion of Project Genesis by CCSNCT to Medicaid ABI Waiver consumers
should cease forthwith to ensure the preservation of the consumers' rights, as well as to maintain the ethical
standards that service providers are expected to uphold.

Thank you in advance for your attention to this matter. | have full faith that the Department will take appropriate
action to rectify this situation.

Will DSS provide detailed information on the specific steps the department plans to take in rectifying the ongoing
issue of unauthorized solicitation and steering by CCSNCT towards ABI Waiver consumers for Project Genesis.

Your prompt response is highly appreciated.

All the best,
David Medeiros
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Compassionate Care,

Professionally Delivered.

A.B.l. RESOURCES

WEBSITE | FACEBOOK | BLOG | UPDATES
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

ABI Resources Connecticut home-based supported living and community care services for the MFP, ABI and PCA Waivers.

NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18
U.S.C. Sec 2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment
information intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination,
distribution or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this
communication is intended to constitute a waiver of any privilege or the confidentiality of this message. If you have received this in error, please
notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI
Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from
viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and

regulations. ABI-639-DSSIACCCACTIPSLGLHFSCSWCRCTACRCWCAAAR-REF-417
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