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ACR approved provider list - Concerns

ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365 <AABIWR@LIVE.COM>
Tue 8/14/2018 2:35 PM
To:​Valerie Giannelli Provider Services <vgiannelli@alliedgroup.org>;​ABI RESOURCES L. L. C. CTbrainINJURY. com 860 942-0365 <AABIWR@LIVE.COM>;​Patricia Fondelheit
<pfondelheit@msn.com>;​Karen Hansen Quality Assurance & Compliance Departmen <khansen@alliedgroup.org>;​Mary Piech Supervisor, Quality Assurance <mpiech@alliedgroup.org>;​
reportfraud@alliedgroup.org <reportfraud@alliedgroup.org>;​Bruni, Kathy A. DSS <kathy.a.bruni@ct.gov>​

Valerie, 
That is not true. You provided both an attachment of CBTs in addition to a link of (ABI) Agency providers. 
None of the (ABI) (Agencies) on the ACR site you provided to the client, provide CBT. 
This is very concerning. 
This is very confusing and misleading for survivors, families and/or Case Managers providing lists to ABI consumers.  

Why is ABI Resources not on the (ABI) (Agency) list?  What must be done to correct this? 

ABI Resources. 

___________________________

Hello Valerie and ACR Quality Assurance & Compliance Department,

Last night we had a team meeting with the client, he was having challenges and walked us through the steps you provided. You emailed him 2 lists:
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1. The correct approved (CBT) list attachment.
2.  However he was also given a username and password for an Allied website. When he searches the ACR's  listing tool for (ABI) (Agency) Providers in

his location... ABI Resources is not on that list for any location. Agencies like Recovery Resources, Life Quest and Mindscape are. Each Agency list
shows all the services they provide such as ILST, Companion, RA and so on. This is very misleading for consumers looking for (ABI) (Agency)
providers. He also pointed out that it is hard for him to navigate the list because the ACR list is not in alphabetical order and are as ACR
has organized them.

This is very confusing and misleading for survivors, families and/or Case Managers providing lists to ABI consumers.  

Why is ABI Resources not on the (ABI) (Agency) list?  What must be done to correct this? 

ABI Resources. 

   
A.B.I. RESOURCES  www.CTbrainINJURY.com  
Happy Survivors  - Happy Families - Happy Teams   
 
Phone   (860) 942-0365    Fax   (860) 942-8140

The documents accompanying this fax or e-mail transmission, including any attachments, are for the sole use of the intended recipients and MAY contain confidential health or other information that is legally
privileged. The authorized recipient of this information is prohibited from disclosing this information to any other party unless required to do so by law or regulation and is required to destroy the information after its
stated need has been fulfilled. If you are NOT the intended recipient you are hereby notified that ANY disclosure, copying, distribution or action taken in reliance on the contents of these documents is strictly
prohibited. If you have received this information via facsimile in error, please notify the sender immediately and arrange for the return or destruction of these documents. If information is received via e-mail and
you are not the intended recipient, please contact the sender by e-mail immediately and delete/destroy both the original and the reply e-mail message.
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Interesting

ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365 <AABIWR@LIVE.COM>
Wed 8/15/2018 2:41 PM
To:​George.Chamberlin@ct.gov <George.Chamberlin@ct.gov>;​Bruni, Kathy A. DSS <kathy.a.bruni@ct.gov>;​ABI RESOURCES L. L. C. CTbrainINJURY. com 860 942-0365
<AABIWR@LIVE.COM>​

Hello George,

You must have contacted Allied because their provider list has doubled today. I'm sure they want to fix this before all the agencies find out.
The list is not alphabetical and ABI Resources is still not on the list.... yet.
I cant believe that this list has been this way for so many years.  

THANK YOU!!!
Talk soon,
David 

A.B.I. RESOURCES  www.CTbrainINJURY.com  
Happy Survivors  - Happy Families - Happy Teams   
 
Phone   (860) 942-0365    Fax   (860) 942-8140

The documents accompanying this fax or e-mail transmission, including any attachments, are for the sole use of the intended recipients and MAY contain confidential health or other information that is legally
privileged. The authorized recipient of this information is prohibited from disclosing this information to any other party unless required to do so by law or regulation and is required to destroy the information after its
stated need has been fulfilled. If you are NOT the intended recipient you are hereby notified that ANY disclosure, copying, distribution or action taken in reliance on the contents of these documents is strictly
prohibited. If you have received this information via facsimile in error, please notify the sender immediately and arrange for the return or destruction of these documents. If information is received via e-mail and
you are not the intended recipient, please contact the sender by e-mail immediately and delete/destroy both the original and the reply e-mail message.
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PART 3 --- This should help. Provider List

ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365 <AABIWR@LIVE.COM>
Mon 8/27/2018 1:57 PM
To:​George.Chamberlin@ct.gov <George.Chamberlin@ct.gov>;​Bruni, DSS Kathy A. DSS <kathy.a.bruni@ct.gov>;​ABI RESOURCES L. L. C. CTbrainINJURY. com 860 942-0365
<AABIWR@LIVE.COM>​

Part 3

Hello Kathy and George,

This should help as well.

Talk soon,
David

Provider list:
1. The list should be in alphabetical order, just like the phone book. People with disabilities would expect the list to be as so, as this is the
norm. This will also greatly remove special treatment perceptions. 

2. Agency providers that at are “REALLY Private Providers” should be addressed and listed as a Self-Employed Private provider.  If you are
your “Agency” and are working one on one with a client you should be listed as a Self-Employed Private provider.

3. Currently the Approved Provider List is a “PRIVATE consumer / conservator only list”. This means that agencies and private providers can
not view the list. This is VERY CONCERNING and leads to mistrust. There is no reason why this list should be private. If we had access to
the list many years ago we would have discovered that we are NOT on the list and corrected the challenge. Currently ABI Resources is still
not on the list and Allied has confirmed that we are on the list 2 weeks ago. Why would this be? This leads ABI Resources to believe that
there might be a hidden agenda.

4. As a side note… Allied provides home healthcare services in CT. Should an agency that provides home healthcare services, be in control
of service provider approvals, credentialing and billing for competitors? This is a major concern and conflict of interest. They also have a
master list of individuals that are approved for care services. This is concerning.

5. The list should be easily accessible for people with disabilities. Right now, consumers must jump through too many hoops just to get to the
list. They should not have to call and email Allied, then wait to receive an email, with a special link, that directs them to a hidden portal,
where they have to create a profile, on a website, with their personal information, create a specific password, wait for an email to confirm
their account, then find the link to the hidden portal to log in to Allied’s confusing search engine. 

6. As a consumer I want and need to know. 
· Where can I find a list of service providers? 
· Who provides services in my area?
· What is their contact information? 

A.B.I. RESOURCES 
An amazing opportunity to be part of something
much greater then ourselves, helping others
to become the best version of themselves.

Happy Survivors - Happy Families - Happy Teams   
 
860 942-0365 ( Voice )
860 942-8140 ( Fax )
Https://www.CTbrainINJURY.com 

The documents accompanying this fax or e-mail transmission, including any attachments, are for the sole use of the intended recipients and MAY contain confidential health or other
information that is legally privileged. The authorized recipient of this information is prohibited from disclosing this information to any other party unless required to do so by law or
regulation and is required to destroy the information after its stated need has been fulfilled. If you are NOT the intended recipient you are hereby notified that ANY disclosure, copying,
distribution or action taken in reliance on the contents of these documents is strictly prohibited. If you have received this information via facsimile in error, please notify the sender
immediately and arrange for the return or destruction of these documents. If information is received via e-mail and you are not the intended recipient, please contact the sender by e-
mail immediately and delete/destroy both the original and the reply e-mail message.
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From: ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365 <AABIWR@LIVE.COM>
Sent: Monday, August 27, 2018 1:01 PM
To: George.Chamberlin@ct.gov; Bruni, DSS Kathy A. DSS; ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365
Subject: PART 2 --- This should help. Provider List
 
Hello Kathy and George, 

Part 2 

This should help with how an agency is listed. 
The examples below are from a client or families perspective.

I will send more later.

Talk soon
David  

Example A

Example B
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Example C

Example D
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Example E

Example F
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Example G

A.B.I. RESOURCES 
An amazing opportunity to be part of something
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much greater then ourselves, helping others
to become the best version of themselves.

Happy Survivors - Happy Families - Happy Teams   
 
860 942-0365 ( Voice )
860 942-8140 ( Fax )
Https://www.CTbrainINJURY.com 

The documents accompanying this fax or e-mail transmission, including any attachments, are for the sole use of the intended recipients and MAY contain confidential health or other
information that is legally privileged. The authorized recipient of this information is prohibited from disclosing this information to any other party unless required to do so by law or
regulation and is required to destroy the information after its stated need has been fulfilled. If you are NOT the intended recipient you are hereby notified that ANY disclosure, copying,
distribution or action taken in reliance on the contents of these documents is strictly prohibited. If you have received this information via facsimile in error, please notify the sender
immediately and arrange for the return or destruction of these documents. If information is received via e-mail and you are not the intended recipient, please contact the sender by e-
mail immediately and delete/destroy both the original and the reply e-mail message.

From: ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365 <AABIWR@LIVE.COM>
Sent: Monday, August 27, 2018 11:30 AM
To: George.Chamberlin@ct.gov; Bruni, DSS Kathy A. DSS; ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365
Subject: This should help. Provider List
 
Hi George and Kathi,

I made some quick examples that should help everyone.

Talk soon, 
David 

Step 1 

Step 2
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Step 3

Step 4



1/2/24, 6:28 AM Mail - ABI RESOURCES 860 942-0365 - Outlook

https://outlook.live.com/mail/0/id/AQQkADAwATNiZmYAZC1hNTUAOC0wYjQ3LTAwAi0wMAoAEAAab08MeIYeQ50EJb434bKp 8/10

Step 5

Step 6 
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Step 7
I created a mock up of how the page should look.

A.B.I. RESOURCES 
An amazing opportunity to be part of something
much greater then ourselves, helping others
to become the best version of themselves.
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Happy Survivors - Happy Families - Happy Teams   
 
860 942-0365 ( Voice )
860 942-8140 ( Fax )
Https://www.CTbrainINJURY.com 

The documents accompanying this fax or e-mail transmission, including any attachments, are for the sole use of the intended recipients and MAY contain confidential health or other
information that is legally privileged. The authorized recipient of this information is prohibited from disclosing this information to any other party unless required to do so by law or
regulation and is required to destroy the information after its stated need has been fulfilled. If you are NOT the intended recipient you are hereby notified that ANY disclosure, copying,
distribution or action taken in reliance on the contents of these documents is strictly prohibited. If you have received this information via facsimile in error, please notify the sender
immediately and arrange for the return or destruction of these documents. If information is received via e-mail and you are not the intended recipient, please contact the sender by e-
mail immediately and delete/destroy both the original and the reply e-mail message.
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PART 2 --- This should help. Provider List

ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365 <AABIWR@LIVE.COM>
Mon 8/27/2018 1:01 PM
To:​George.Chamberlin@ct.gov <George.Chamberlin@ct.gov>;​Bruni, DSS Kathy A. DSS <kathy.a.bruni@ct.gov>;​ABI RESOURCES L. L. C. CTbrainINJURY. com 860 942-0365
<AABIWR@LIVE.COM>​

Hello Kathy and George, 

Part 2 

This should help with how an agency is listed. 
The examples below are from a client or families perspective.

I will send more later.

Talk soon
David  

Example A

Example B
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Example C

Example D
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Example E

Example F
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Example G

A.B.I. RESOURCES 
An amazing opportunity to be part of something
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much greater then ourselves, helping others
to become the best version of themselves.

Happy Survivors - Happy Families - Happy Teams   
 
860 942-0365 ( Voice )
860 942-8140 ( Fax )
Https://www.CTbrainINJURY.com 

The documents accompanying this fax or e-mail transmission, including any attachments, are for the sole use of the intended recipients and MAY contain confidential health or other
information that is legally privileged. The authorized recipient of this information is prohibited from disclosing this information to any other party unless required to do so by law or
regulation and is required to destroy the information after its stated need has been fulfilled. If you are NOT the intended recipient you are hereby notified that ANY disclosure, copying,
distribution or action taken in reliance on the contents of these documents is strictly prohibited. If you have received this information via facsimile in error, please notify the sender
immediately and arrange for the return or destruction of these documents. If information is received via e-mail and you are not the intended recipient, please contact the sender by e-
mail immediately and delete/destroy both the original and the reply e-mail message.

From: ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365 <AABIWR@LIVE.COM>
Sent: Monday, August 27, 2018 11:30 AM
To: George.Chamberlin@ct.gov; Bruni, DSS Kathy A. DSS; ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365
Subject: This should help. Provider List
 
Hi George and Kathi,

I made some quick examples that should help everyone.

Talk soon, 
David 

Step 1 

Step 2
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Step 3

Step 4
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Step 5

Step 6 
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Step 7
I created a mock up of how the page should look.

A.B.I. RESOURCES 
An amazing opportunity to be part of something
much greater then ourselves, helping others
to become the best version of themselves.
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Happy Survivors - Happy Families - Happy Teams   
 
860 942-0365 ( Voice )
860 942-8140 ( Fax )
Https://www.CTbrainINJURY.com 

The documents accompanying this fax or e-mail transmission, including any attachments, are for the sole use of the intended recipients and MAY contain confidential health or other
information that is legally privileged. The authorized recipient of this information is prohibited from disclosing this information to any other party unless required to do so by law or
regulation and is required to destroy the information after its stated need has been fulfilled. If you are NOT the intended recipient you are hereby notified that ANY disclosure, copying,
distribution or action taken in reliance on the contents of these documents is strictly prohibited. If you have received this information via facsimile in error, please notify the sender
immediately and arrange for the return or destruction of these documents. If information is received via e-mail and you are not the intended recipient, please contact the sender by e-
mail immediately and delete/destroy both the original and the reply e-mail message.


