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Date: August 31, 2023

To: Connecticut Department of Social Services (DSS)

From: ABI Resources

The ABI Waiver Program aims to assist individuals with Acquired Brain Injuries, facilitating their integration into community
settings and ensuring they lead self-directed lives. Central to this program's success is the transparent exchange of
information by Care Management to all involved professionals.

Report of the Meeting:

During a recent team meeting for ABI Waiver Program survivor EB from Griswold, CT, the CBT behaviorist highlighted the
following concern:

In the past 9 months of providing weekly therapy services to EB since January, the behaviorist did not receive any historical
behavioral or background information about EB from Care Management.

The absence of information from Care Management poses questions about the necessity and justification of the weekly
ABI Waiver behavioral services being provided and billed to Medicaid. How can a behaviorist deliver effective services
without prior knowledge or specific directives?

During this meeting, the Care management explained they had no information about the consumer but would look at the
client's records next week when they go to the office,  the behaviorist then approached ABI Resources for past and current
medical and therapeutic data. However, ABI Resources provides non-medical/therapeutic support, potentially complicating
the behaviorist's request. 

The Cognitive Behavioral therapist raised concerns to the consumer and team about the consumer's lead medical rehab
doctor's abilities and prescriptions. Such concerns have unsettled the consumer, making them contemplate seeking a new
prescriber and potentially not adhering to their medication regimen. Notably, EB has been with their current doctor for over
15 years.

Implications:

Program Integrity: ABI Waiver care management consultation services are built on organization thorough information
sharing and communication. A lapse in this regard undermines the quality of care as well as concerns for Care
management consultation service billing that may not be provided.

Consumer Safety: Operating without a complete background can endanger the consumer, therapist, and service providers.

CBT Medication Concerns: Uncertainties regarding EB's medication necessitate immediate investigation and resolution.

Concerns Raised:

Clarity is required on the interventions the CBT behaviorist has employed with EB since January. The obstacles created by
the missing historical data and the highlighted medication worries are urgent.

Request for Action:

Immediate Sharing of Information: Care Management must swiftly relay all pertinent historical details about EB to the CBT
behaviorist and ABI Resources.

Audit of Care Management Protocols: An assessment should be initiated to discern the cause of this neglect and avert
similar oversights for other clients.

Training: Provide comprehensive training for Care Management consultation services and behavioral providers to ensure
an understanding of the roles and capacities of each associated organization.

Contact CMS: Initiate a thorough investigation into the consumer's ABI Waiver Program service plan and to ascertain if
other consumers are experiencing similar. 

Ensuring the concerns detailed herein are swiftly addressed is critical to preserving safety as well as the integrity and
purpose of the ABI Waiver Program.

We urge Connecticut DSS to prioritize this matter and ensure proper measures are taken to rectify the situation. Lastly, ABI
Resources requests follow-up information as to how the Department of Social Services has addressed this.  

Sincerely,

David Medeiros
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