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A.E.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Fhone: (B60) 942-0365

Fax: (BG0) 465-9591

hitkps: Sfweww . CThrainl NIURY . com

To.
Connecticut Department of Social Services, DSS Legal, Formal FOLA request,
In reference to what may appear to be ABI Waiver program discriminatory and

biased practices, challenges, and concerns. Additionally, these concerns also
relate to the MFP program.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (6 of 8)

I Infermed Chedee of Providers. Describe how participants are assisied in oblainisg information about and selecting from
aming, qualified providers of the walver services in the service plan.

Case managers share with walver consumers the provider listing, which is developed by 2 D5SS contracied Adudary. This!
listing identifies prowiders by service type and geographic coverage are who meet the qualifications as set forth by D53
to service walver panticipants. The case masagers facilimie appontunitses for participanis s speak with andlor bserview
p«ﬂp«l]wptm-hi'rs priar to selecibon. Pmar.!m participants are ahle to comdaci the Flscal inicrnediany in et an updmd
anel sussomized listing of the peovider direciory, For household employess, o background check s conducned by the
Fiscal i||||-|m1|i,||_||- s the pesulis ape shaped sdth the cossames o abd in iheir sebection

The DSS contracted fiduciary listing may appear to be discriminatory to the
disabled ABI Waiver population it serves and Medicaid providers:
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The listing is not accessible or viewable to the public.

o Locked and only accessible via an email address wverification
process, username and created password for consumers of the ABI
Waiver Program.

s  Much of the disabled ABI Waiver Program population cannot afford
intermet and the equipment needed to access the internet to navigate
their listing.

s Much of the disabled ABI population are unable navigate and
understand internet-based communication processes.

s  The majority of the disabled ABI Waiver population live with
communication, and memory challenges. Calling the DSS
contracted fiduciary, waiting on hold, leaving voicemail requests for
call backs or to request the listing be mailed to their home address
is a very complicated process for most,

o Case Managers are providing verbal recommendations to ABI
Waiver and MFP consumers of providers that they believe would be
a good fit for the consumer without providing the complete DSS

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
wanw, CThrainlNIURY com 860 942-0365
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contracted fiduciary listing. This action is not ethical and biased as
disabled ABI waiver consumers are not being afforded their
complete options and possibly bias selection of providers that may
provide a more beneficial Case Management relationship. ABI
Waiver and MFP consumers may appear to be not completely
informed and misled during the decision-making process and may
be left completely out of the selection process. This may appear to
be discriminating and misleading to consumers with disabilities and
not providing them the same civil rights into their person-centered
program decision process, An example of this would be a verbal
phone conversation promoting a specific provider, leading or
steering a client to meet with or arranging referral before a consumer
is completely informed or provided their complete options by a Case
Management selected provider.

« |t may appear that DSS, Case Management providers and the
contracted fiduciary listing provider are aware of these
discniminatory processes and practices.

s How does DSS ensure the disabled population is not being
discriminated against and provide the procedural validation system
used to ensure civil rights are completely adhered to?

= Additionally, it may appear that the DSS contracted fiduciary listing
is discriminatory and biased to intentionally confuse the disabled
ABI Waiver consumer in this way as well. Below are the first 2
webpages of many, that DSS'S contracted fiduciary is listing, note
that agency providers are listed biasedly and misleadingly, listing
the same providers in duplicate, triplicate and more.
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ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
wiwny CThralinifJURY.com 860 942-0365
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= Note ABI Resources is listed once,

= Note that disabled ABI Waiver consumers may have significant challenges
with understanding the list of provider types,

o1 Faopis

Dirmctory Report Critaria

Bt et Larauages:

ABI Resources LLE 39 Kings Highway Suite C. Gales Ferry, CT. 06335
waw CThrainiNJURY com 860 942-0365%
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» Note the services do not list the services that the disabled ABI Waiver
consumers understand and are familiar with such as Companion, ILST,
homemaker RA and more. This may appear to be misleading and confusing.

Diresctory Report Criteria
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mienl biraris wererns s languages spsken

Frire ller Types R Hevaices

[ e Sl L.

# CBT and or Behaviorist services are not listed on the DSS contracted

fiduciary listing. This creates many questionable and conceming challenges
that may promote a discriminatory and’or bias decision-making process.
Case Managers are not providing the disabled ABI Waiver program listing
to choose from and may be selecting, making proactive referrals, and
promoting behaviorists that benefit Case management relationships more
than the Disabled ABI Waiver consumer, This may appear to be a
discriminatory and bias practice.

ABI Resources is formally requesting a Department of Social Services internal
investigation of these practices and concerns as well as a FOIA request for the policies and
practices of protecting the civil rights of the disabled under the ABI Waiver program guidelines.

Best regards,

David Medeiros CBIS
David Medeiros CBIS
Brain Injury Survivor and
Founder of

ABI Resources, LLC
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SBI Resources LLE 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www CThrainiMIURY.com EBD 942-D365
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Patricia Hinrichs S R & & 7 -

To: LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@comcast.net); ABI RESOURCES L.L.C. CTbrainINJURY.com 860 942-0365 Mon 10/10/2022 10:17 AM
: Guerreiro, John; Kyer, Danielle; Samantha Scott

Good morning,

| received notice that HFSC will no longer be able to provide services for JP, | have made a referral for CBT services with Ms. Brisman through SLG for 4 visits 1xmonth. | will keep the team update on
this matter

A.B.l. RESOURCES L.L.C. 860 942-0365
To: Patricia Hinrichs; LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@comcast.net)

Cc: Guerreiro, John; Kyer, Danielle; Samantha Scott
Hi Patty,

Would you please check with DSS on the CBT referral process in regards to the ABI wavier program?

Sent from my Verizon, Samsung Galaxy smartphone
Get

This message is encrypted. What's e

Patricia Hinrichs
To: ABIL RESOURCES LLC. 860 942-0365; LAURA CLARK; HENRY C WINIARSKI JR ATTY (henrywiniarski@ 3 Mon 10/ 11:51 AM

Cc: Guerreiro, John; Kyer, Danielle; Samantha Scott
Dave,

| was notified by HFSC and in returned confirmed this with JP and offered the new agency which he accepted. | have to go with what JP agrees to as he is not conserved.
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< @® Masstext 2 ~

viviiudy, vCLlouel 24

Hello'Shannon,
apparently SLG is

goinglto the clients
today. Is/ABI being
removed and should
Laura continue with
VUVBY the new staff that has
kWY beenidentified?

ndix D: Participant-Centered Planning and Service Delivery

D-1: Service Plan Development (6 of 8)

Informed Choice of Providers. Describe how participants are assisted in obtaining information about and selecting
among qualified providers of the walver services in the service plan.

Thursday, October 27

Hello Shannon;

The SLG rep you sent
over hasiattempted to
MMS poach ABI Resourceg

4:43 PM (GO
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< eﬁy Mass text 3 v
Wednesday, November 23

Hello Team RR,

It was brought to ABI
Resources' attention
that CCCl's planiis to
use ABI Resources’
service providers intill
December 31, 2022.
Inorder to provide
time for SLG to find
providers, at that time
ABI Resources will

be removed. Is this

0:32 AM ClliEe i

FW fromm Pam. Not to
be removed until SLG
has provided staff for

MMS Selik]fek

ABI Resources
MMS resignation from

0:36 AM TSI o )2
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CCCI - clients

A A.B.I. RESOURCES L.L.C. 860 942-0365 B & &« -~

To: Amy Dumont Wed 4/14/2021 12:31 PM
Cc: CHRISTINE G ( ABI SUPPORT SUPERVISOR ); ABI RESOURCES LLC www.CTbrainINJURY.com; legal@ctbraininjury.com

Hello Amy,

ABI Resources has been working with a family on MFP for over a year now on discharge planning, the client is in Gales Ferry. Today at the discharge meeting it was brought
to our attention that CCCI arranged a meeting with SLG for the client's family. CCCI expressed to everyone, that the tamily should go with a LARGE agency that can provide all
services. ABI Resources is pursuing this legally as a result.

Would you please give me a call? 860 463-3638

All the best
David Medeiros CBIS

WEBSITE | FACEBOOK ( Meet i}
Main Office:  1-860-942-0365 | I x: 1-860-464-4960 | Windham Fax: 1-860-465

An amazing opportunity to be a part of something much greater than ourselves, helping people hecome the best version of themselves.

ABI RESOURCES | Request / Medicaid care management access agency complaint

A.B.l. RESOURCES L.L.C. 860 942-0365 B & & 2
To: David M@ctbraininjury.com; commis.dss@ct.gov; Cavallaro, Jennifer Mon 11/15/2021 11:55 AM
Bec: aabiwr@live.com

11/15/2021
Good afternoon Commissioner Gifford and Mrs Cavallaro,
ontacted ABI Resources empl 2s who were working with the Gales Ferry MFP ¢ E: has hi 1em fo work with the same exact Gales

cial St s have in place to may appear to be inclusion, referral steering and m‘

All the best,
David Medeiros CBIS

E

Main Office:  1-860-842-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting pecple become the best version of themselves.

David.M@ctbraininjury.com S B & & 2 -
To: commis.dss@ct.gov; Cavallaro, Jennifer Fri 11/12/2021 12:45 PM
Bee: aabiwr@live.com

Good afternoon Commissioner Gifford, Mrs. Cavallaro, and the Department of Social Services,
Would the Department of Social S ices please provide ABl Resources a detailed status update in reg e reported complaint submitted to DSS in early October?

All the best
David Medeiros CBIS

A.B.l. RESOURCES

WEBSITE | FACEBOOK
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-0591

ortunity to be a g much greater than ourselves, s P e the best version of themselves




8/8/23, 12:59 PM RE: This appears to be a corruption of decision-making, patient steering, unfair competition, monopolization efforts, kickbacks, an...

RE: This appears to be a corruption of decision-making, patient steering, unfair
competition, monopolization efforts, kickbacks, and/or inducements for Medicaid
Referrals.

Dumont, Amy E <Amy.Dumont@ct.gov>
Fri 12/9/2022 9:17 AM

To:aabiwr@live.com <aabiwr@live.com>

Cc:DSS, FOIA <FOIA.DSS@ct.gov>;Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>;Slitt, Michael
<Michael Slitt@ct.gov>;0Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>

Good morning! | am not sure the accuracy of this. | believe what you are referencing is a case that CCSN is the
provider for however as we indicated yesterday in our meeting please provide specific examples to both Jenn and
| for research. Thank you!!

Amy

Amy Dumont, LCSW
Program Manager

CT Department of Social Services
Community Options Unit

55 Farmington Avenue

Hartford CT 06105-3725

Tel: 860 424-5173

Fax: 860 424:4963
amy.dumont@ct.gov

From: aabiwr@live.com <aabiwr@live.com>

Sent: Friday, December 9, 2022 5:35 AM

To: Dumont, Amy E <Amy.Dumont@ct.gov>

Cc: DSS, FOIA <FOIA.DSS@ct.gov>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>; Slitt, Michael
<Michael.Slitt@ct.gov>; Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>

Subject: Re: This appears to be a corruption of decision-making, patient steering, unfair competition,
monopolization efforts, kickbacks, and/or inducements for Medicaid Referrals.

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

12/09/2022

Here we go again, blowing the whistle.

Yesterday

CCCi Care Manager Doreen Andrews informed a client during a quarterly meeting that she referred him to SLG
CBT provider Dr Bissman without his consent. Doreen informed the Team that Dr Brissman is the only person he
can use. This appears to be a corruption of decision-making, patient steering, unfair competition, monopolization
efforts, kickbacks, and/or inducements for Medicaid Referrals. Storrs Mansfield consumer A.J.

Will DSS please stop care management from forcing Medicaid referrals on consumers?
The client may be reporting this to Fed Medicaid fraud.

All the best,

about:blank?windowld=SecondaryReadingPane7 1/10



8/8/23, 12:59 PM RE: This appears to be a corruption of decision-making, patient steering, unfair competition, monopolization efforts, kickbacks, an...

David Medeiros CBIS

= [0

A .B.l. resources

A.B.l.

WEBSITE | FACEBOOK
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.
NOTICE OF HIPAA CONFIDENTIALITY: This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18 U.S.C. Sec 2510-2521 and
is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment information intended only for the recipient(s)
names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination, distribution or copying of this information by anyone other
than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this communication is intended to constitute a waiver of any privilege or the
confidentiality of this message. If you have received this in error, please notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original
message and any copy of it from your system. Also, ABI Resources accepts no responsibility for any loss or damage from the use of this message and/or any
attachments, including damage from viruses. Thank you. NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of
Information statutes and regulations. ABI-639-DSSIAACTIPSLGLHFSCSWCRCTCR-REF-417
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From: aabiwr@live.com <aabiwr@live.com>

Sent: Thursday, December 8, 2022 3:35 PM

To: Dumont, Amy E <amy.dumont@ct.gov>

Cc: DSS, FOIA <FOIA.DSS@ct.gov>; Cavallaro, Jennifer <Jennifer.Cavallaro@ct.gov>; Slitt, Michael
<Michael.Slitt@ct.gov>; Orejuela, Elizabeth <Elizabeth.Orejuela@ct.gov>

Subject: Re: This appears to be a corruption of decision-making, patient steering, unfair competition,
monopolization efforts, kickbacks, and/or inducements for Medicaid Referrals.

All the best,
David Medeiros CBIS

A.B.l. resources

A.B.l.

WEBSITE | FACEBOOK
Main Office:  1-860-942-0365 | Ledyard Fax: 1-860-464-4960 | Windham Fax: 1-860-465-9591

An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of themselves.

about:blank?windowld=SecondaryReadingPane7 2/10



