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From: Marihonor Flagg <mflagg@alliedgroup.org> 
Sent: Monday, March 13, 2023 8:25 AM 
To: ABI RESOURCES L.L.C. 860 942-0365 <AABIWR@LIVE.COM> 
Cc: Valerie Giannelli <vgiannelli@alliedgroup.org>; Nicole Simmons <nsimmons@alliedgroup.org> 
Subject: FW: Request for Documentation to Update and Confirm Information on Provider Registries 
unsecure 
  
Greetings – the answers are in red.  Also, the acr@alliedgroup.org is for general document submission 
only.  You do not need to CC that email address on correspondences. 
  

Marihonor Flagg 

Outreach & Training Coordinator 
Allied Community Resources 
Fax: (860) 627-0230 
  
  
  
From: ABI RESOURCES 860 942-0365 <AABIWR@LIVE.COM> 
Sent: Saturday, March 11, 2023 6:59 AM 
To: Marihonor Flagg <mflagg@alliedgroup.org>; ACR@alliedgroup.org 
Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com> 
Subject: Re: Request for Documentation to Update and Confirm Information on Provider Registries 
unsecure 
  
Thank you Marihonor, 
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I hope this email finds you well. I am reaching out to inquire about the ACR Provider List and our listing 
on it. I noticed that several agencies are listed 3 to 4 times with the same information, and I was 
wondering if ABI Resources may do the same? Would ACR please list ABI Resources on the ACR 
Provider List in the same manner as other agencies listed 3 to 4 times with the same information?  The 
directory is produced by program.  ABI Resources participates in the ABI Program and appears on that 
directory only. 
  
What is the process for being listed at the top of the ACR Provider List and how may ABI Resources 
ensure that we are consistently listed at the top of the list? The directory is sorted by alphabetical order.  
  
As a reputable agency, we would like to ensure that our services are easily accessible to those seeking 
care, and being listed at the top of the provider list would help us achieve this goal. Therefore, I would 
appreciate any information you can provide on how this process works and what we can do to be listed at 
the top consistently.  The directory is sorted by alphabetical order 
  
Additionally, the ACR PIU document provided does not show areas and locations, which raises the 
concern that ABI Resources may not be listed for all areas. Therefore, I would like to ensure that we are 
listed for all areas to better serve our clients.  ABI Resources is listed for statewide services as indicated 
on the directory page I sent you on Friday. 
  
Furthermore, the ACR PIU document provided does not show service types, including PCA services. As 
ABI Resources offers a wide range of services, I would like to ensure that we are listed for all services, 
including PCA services, to make it easier for our clients to find us and access the care they need.  We 
have you in our system for the ABI Program only.  If you wish to add the PCA Program, please send in 
current copies of your insurance certificates (liability, WC, theft) and your DCP.  We will process your 
request and send you the letter you will need to enroll for PCA Waiver billing. 
  
Lastly, we would like to inquire about the accessibility of the ACR Provider List to the public and what 
steps consumers need to take to access the list? Per DSS directive, the directory is not for public view.  It 
is for program participants/reps and DSS care managers 
  
As a provider of services, we would like to ensure that our clients and potential clients can easily access 
the list to find the services they need. Therefore, I would appreciate it if you could provide information on 
the accessibility of the list and any steps that consumers need to take to access it. It is not for public view 
  
Would it be possible for you to provide us with the link to the public ACR Provider List, so we may share it 
with our clients and make it easier for them to access?  There is no link to the Provider Directory that 
Allied produces and maintains 
  
Please let me know if there are any steps we need to take to update our listing or if you require any 
additional information from us. 
  
Thank you for your time and consideration. 
  
All the best, 
David Medeiros  
  

 
A.B.I. RESOURCES  
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From: Marihonor Flagg <mflagg@alliedgroup.org> 
Sent: Friday, March 10, 2023 2:59 PM 
To: ABI RESOURCES 860 942-0365 <aabiwr@live.com> 
Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com> 
Subject: RE: Request for Documentation to Update and Confirm Information on Provider Registries 
unsecure 
  
Hi David – attached please find the directory listing for your agency.  I have attached an Update form to 
make any changes in the contact information if need be. 
Thank you. 
  

Marihonor Flagg 

Outreach & Training Coordinator 
Allied Community Resources 
Fax: (860) 627-0230 
  
  
  
From: ABI RESOURCES 860 942-0365 <aabiwr@live.com> 
Sent: Friday, March 10, 2023 2:33 PM 
To: ACR@alliedgroup.org; Marihonor Flagg <mflagg@alliedgroup.org> 
Cc: ABI Resources HIPAA Secure Correspondence www.CTBRAININJURY.com <abi@ctbraininjury.com> 
Subject: Request for Documentation to Update and Confirm Information on Provider Registries 
  
Hello Allied Community Resources, 
  
I am writing on behalf of ABI Resources to request an update and confirmation of our information on your 
provider registries. We value our partnership with your organization and want to ensure that our 
information is accurate and up-to-date. 
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Could you kindly provide us with the documentation necessary to update and confirm our information on 
your provider registries? We are committed to providing quality services to our clients and believe that 
accurate information is essential to maintaining our reputation and credibility as a provider. 
  
Thank you for your assistance in this matter. We appreciate your efforts to help us maintain the highest 
standards of professionalism and quality in our services. 
  
  
All the best, 
David Medeiros  
  

 
A.B.I. RESOURCES  
WEBSITE |  FACEBOOK  
Main Office:     1-860-942-0365   |   Ledyard Fax:   1-860-464-4960   |   Windham Fax: 1-860-465-9591 
An amazing opportunity to be a part of something much greater than ourselves, supporting people become the best version of 

themselves.  
NOTICE OF HIPAA CONFIDENTIALITY:  This e-mail (including attachments) is covered by the Electronic Communications Privacy Act 18 U.S.C. Sec 

2510-2521 and is confidential. This confidential transmission may include privileged medical, psychiatric, and/or drug treatment information 

intended only for the recipient(s) names above. If you are not the intended recipient, reading, disclosure, discussion, dissemination, distribution 

or copying of this information by anyone other than the intended recipient or their legal agent(s) is strictly prohibited. Nothing in this 

communication is intended to constitute a waiver of any privilege or the confidentiality of this message.  If you have received this in error, please 

notify ABI Resources by e-mail and/or telephone at 860-942-0365, delete the original message and any copy of it from your system. Also, ABI 

Resources accepts no responsibility for any loss or damage from the use of this message and/or any attachments, including damage from viruses. 

Thank you.  NOTE: Messages to or from the State of Connecticut domain may be subject to the Freedom of Information statutes and 

regulations. ABI-639-DSSIAACTIPSLGLHFSCSWCRCTCR-REF-417 

  
 

https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ctbraininjury.com%2F&data=05%7C01%7C%7Cb3ec7d2bc93048c5119808db297d256b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638149389731913485%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pyIl%2BD6r8voLfHgC0eYLTeXmT86Qds2AIc6U5T9Gs5k%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FABIresourcesCT%2F&data=05%7C01%7C%7Cb3ec7d2bc93048c5119808db297d256b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638149389731913485%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aEoMObZSpKsUnjvX5Mw4nf4XgRJJ8Fz2IpvYQKjAo5g%3D&reserved=0















